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o

PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center N

1w Emarat | 00 45550 Eppeo/ Enoe | B @0 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
IO 2/8 Name Number Name Number | Name €| Number
Gender Height Built bpectacleq Beard | Mustache] Ethnic Groups

M F [T IMJSITMTIF [Yes[No [Ves [ No [ Yes [ No [indian [PakistaniFilipino [Expat. Arabs| Others:

EDDIZ[DEI&E]DIEDIDIIZDD O |

EMIRATE V,‘.",Z;tlf):‘ AbuDhabi |  Dubai Sharjah Al Ain umm A | Aiman Koo A | Fuiairan
O O O B4 O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
28 |of 0|9 O] 3O — | O|& [}1:30]/1:53

07:00- | 10:01~ | 13:01- | 17:01- | 20:01-

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT D D D D

Saturday | Sunday l Monday ] Tuesday |Wednesday I Thursday I Friday

vt |0 O O O O ® 0O

1.  APPROACH AND CLEANLINESS

(A8 g i Y 1

Scores Critical Areas Al el Jalaill
1. Was there proper sign to the Car Wash ~ YES A e Al o VAl daual 5 A8Y dllia il da 1
bay? No [ ¥ el land)

. €5 pny Ailad )l St Sikaie 2
2. Was the Car Wash area clean and tidy? ~ YES B 4"“)”. o Ué:d TR ﬁdﬁ 2
4 require comment when marked ‘No’ gl o " A Y1 s 4
no [ ¥

2. GREETINGS AND INITIAL CHECKS

A Y clGdal y cua A

Scores Critical Areas

L) Y Laa B

3. Was there any delay in approaching
customers? require comment when
marked ‘Yes'

o b gall ol 1 Al Gl ol S Ja 3
. e c - o
ves [ o ) T e

g sl (o Mand Y S 1Y | B

no By

4. Were you greeted in a friendly manner
(pleasant feeling)?

vEs K

¢~ i LY a4y S s il 23 Ja
wo [ ¥ (7 e = shaly) 435 A phay by a5 4

5 "If no, please describe behavior: Was it
arrogant, without any expression, normat

STl K Ja Gkl e Gap e, g
VCJ\ ‘Lﬁ"“b s).u\a_d\dx.J\; cjj_)ﬂ\_g

5b. Did the attendant politely declined
automatic car wash if it has a sunroof?

vEs [] o= ‘
5a. Did the attendant check whether your car 5 0 N 535 e bl CailS 1) Lad Cadi sl (B35 s Ba
has a sunroof? s Aaiay
NA B abi 5
Yes [J

NO [ w ol Gl el i o e b 5D
Sl L8 dat Ll S s

NA B abiy
6. Did the attendant inform you about the YES prd o . . .
6 price of car wash? no [ N (bl Jt s a5l allal Jo 61 6
7. Did the attendant inspect your car for any YES ; TNET e el il oall A8
4 scratches, damages or dents and inform = ’ ‘ﬁz‘b;: J"Aih‘fad = T fb_d.“ Ty
you? Nno [ ¥ falldy e D) 5 i s A sl 5l iyl
1 +
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Scores Critical Areas Ll cylaal) Jalail
5| 8- Did he guide your vehicle for positioning at YES P LY Caulial S ) el Cals pal) aids 8 5
the stopper? Nno [ y 5_)laudl

i 7 ) YES i
6 9. "Dal:\lz:e‘ftaff thank you as you were@ O o s alia (52 & Sty Cilipell 8 a9 |6
Do o7 SAY THAMEYY NO X v
3.  APPEARANCE AND BEHAVIOR OF STAFF (Cpibgall doluy jelia |3
Scores Critical Areas Al YLl aai
i YES .

3 10. X\(/j;g the uniform of the attendant neat and ‘o % r"; i a5 sl il Gad S Ja 10 | 3
3| 11. Was the attendant wearing visible YES m Ml lgle el A, 6 e ada gl S Ja 11 3
nametag? No O N o a s

_ . YES [
3 12. X\leztsorrfe?g'e to communicate with NO EI Y S0 e el e T8 il S b 12 | 3
NA [ 3y
YES
5| 13. Was staff courteous / friendly? NO g ?: Selilal /opagas sibsdl S da 1315
4. SERVICE idaddll 4
Scores Critical Areas Al Sy aall BATH]
4 | 14 After car wash, did he guide youtothe ~ YES X il sall Gl a8 jlall St (e eV 3 14 4
vacuum bay? No [ Y 8 bnd) Canlii g e (S I Slgaa 5
15. Did any attendant advise you to take care YES m ¢ Aat 2 Y 4t oy ol gl e Ua 15
3 of ygur personal belongings/valuables if  NO D b fadsa s Ul (pd el Ay md il St 3
any: Nia T by )
YES i .
4 16. Did any attendant offer you seating? @ o e fale oslall G S il se ol Gl o a 16 [ 4
Do mo™ oteR.  w0AITinNG Pl A No [ ¥
Yes B i . o
5 17. Did attendants wipe your car dry to your no [ N S ol S ey O sik sl JE S 17 5
satisfaction? fau ) 9ol8 e "Lial ; K
NA [ sbiy
18. Did attendants clean all the glasses and Y ES Bd pd Ll alls zla 30 A8 il il gall G5 s 18
5 mirrors fram inside and outside to your Mo [ Y P48 bae Gl ) S Zuay = Al Sa0al 5
satisfaction? NA [ sbiy Sy
ves [J N
3| 19. Did the attendant offer to empty the no [ N a5 ki a5 Y bl e s 19 3
ashtray and clean it? ¢ yilsd) Aindia
NA B sbuy
o , ing YES X
20. Was the interior vacuuming and cleaning . ety s el alal izl 5 1
4 of fascia (dashboard) done to your total ~ NO  [] ¥ Q’{,‘ﬂ"wi 24 G\A . o 20 4
. I . ¥ (e L) 4xalay) 3 jeall
satisfaction? N/A D hiy
YES i | L <ol UaYl &3S Cadaiiy 1 gald
4| 21. Did they clean all the tyres with sponge? NO O Y pRESR SIS A el }: .“.h"21 4
N [T sy
YES [
1| 22. Were you offered a receipt voluntarily? NO @ ¥ kst 55 fadid Juag elle ae o 22 |1
b ool $y oottt fonihe SecepRia O sy

Ca
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5.  REST ROOMS AND MOSQUE aaall g (pLaall fesll $5) Aal M i 5
Scores Critical Areas Tl Lt s
ves X 3
23a. Were they adequately stocked with all 0O e: e el aaeng 8 j¢ae il o 234
necessary supplies such as soap? NO e sall Jia 4y 55 pualt
~ NnA O asuy =
ves [ ;
23b. Were they adequately stocked with all @9 =R ?: e jlaal) paan 3 jeme il b 23b
3 necessaty supplies such as toilet tissue? NO cull gl (3599 Jia iy 5 pall
na O gy
23c. Were they adequately stocked with all necessary YES O ax L'—“AM‘ aens b e ilS Ja 23C
supplies such as paper towels? (paper towels yo [ N §4.8 ) ol Cidiiall Jia 4y ) 5 puall
are not required where fully operational hand g die dugllas e 4 )l Calliall)
dryers exist) Na B by () ) liisa
- il L o
24a. Were sinks clean? YES Iz P . ," - %..E:..A\\:;tf 9"‘\5 \."24a
require comment when marked ‘No’ Nno [ y sl e YA Phads
na O gy
; Tk ULd s 0a 24
24b. Were mirrors clean? YES IX e 2 il ..\1..)7:;; s 1 b
require comment when marked ‘No’ no O y & A T :
va [ @iy
v . ks s an) Colidae (ol
24¢. Were hand dryers clean? YES \ px WL‘“ ‘éw‘,, :,&M wlsf“ . 24c
3 require comment when marked ‘No’ no [ b} crasill o M ALY <ils )
va [ @y
- rrTe IR
24d. Were dispensers clean? YES & pa m \‘”’"L‘A\“ I"IHSL; \Sf‘ . 24d
require comment when marked ‘No’ no O Y e sl o2 Y Y S
nva [ gsuy
ves 4
24e. Were toilets and urinals clean? NO O ¥ faidas Jedll Aal S S 24e
nva [ sy
KA . Chilas il o) o
2 25a. Were doors clean? YES ox _al .u#..‘ \f%»m LSJ“ : 252
require comment when marked no [ y sl e T A S B
No__ na O gy
ves A
25b. Were walls clean? vo [ ¥ ialsy Uaadl S Js 25h
na [ sy
ves 3 w
25¢. Were ceiling clean? no 1 Y femdas aad) S s 25¢
wa O aduy
YES \ ard
25d. Were vents clean? no O N faida) Ml cols s 25d
na [ @by
25e. Were floors clean? @ YES % o 2 il ?m%.;t\iy;‘uﬁgdr ‘.25e
require comment when marked NO y e A s
‘No' p
obele | OnTng o (60 R e
YES &S axd
25f. Were baseboards clean? no O ¥ gl sl 2 o ailal) )5 cilS da  25f
na O gesy
3
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Scores Critical Areas Lol e Ltai
ves I
25g. Were grout clean? Nno [ ¥ fihi LI S s 259
NA O gy
YES X]
26a. Were trash containers clean? NO [ b ki Laladll il gla cilS Ja 263
) NA [ ahyy )
YES X
26b. Were trash containers not overflowing? NO D b Ll e el clygla oS o 26b
NA [0 akiy
ves ] . .
2| 27. Was the restroom smelling clean & fresh no [] N Q) Llinia g Aipai aleadl Aa) <ilS Ja 27 2
(without any offensive odor)? etasdl 8 4y S a4
NA [ Gauy
i Jeu alaali § il Jagadll aren culS Ja |
28. Were all the facilities inside the restroom in ~ YES D4 p s e 28
good working condition? . I
2 require comment when marked ‘No’ No [ ¥ gl o2 MY Ay cals 1y (2
NA [ Gsuy
H 9(5) ks anidl Al o e S
29. Was the Mosque premises clean? YES D ™ () }.Ji il ,,é.,‘i"‘;‘;‘ d’htsz\?l
2 require comment when marked ‘No’ No [ ¥ & A e b
NA DR iy N

Comments: rotBaslall / guledty
FOR OFFICE USE ONLY Ladd i<l alaaiay
F-E "S ! e R R
% sal) Bl sl e ) Evaluation:  pailf

ACTUAL SCORE MAXIMUM

Approach and Cleanliness Alailly ol yEY |1
Greetings and Initial Checks | 4 s¥) clSudlly cum il [2

Appearance and Behavior of oib sl 3oy elae |3

Staff
Service sl |4
Cleanliness - Restroom and Glalaadl — il 5
Mosque SENWN I
TOTAL & sanall

4 +
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SERIAL NO.

DESCRIPTION NTY  PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
" CASH PAYMENT 30.00

You were served by Opeirator 1
DATE 20/09/2012 11:53 T1 82 01 3310

Thanks for Shopping ......







