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PROJECT: ELARA - C-Store

SERIAL NO.

45| 4

+

i
Pan Arab Research Centef&

DC-ULA! Emarat | O s Eppco / Enoc / M <50 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
/ O 4 \5 Name Number | Name Number | Name l INumber
Gender Helght Built _ [Bpectacles] Beard | Mustache] Ethnic Groups
M [ F T TM [ F | Yes| No|Yes[ No |Yes ] No [indian IPaklstan||F|I|p|noJExpat Arabs] Others:
IDEIDIDE]DIEDDIEID O n
EMIRATE ";:Ztli’r:‘ AbuDhabi | Dubai | Sharjah | AlAin g’:‘:,“ai‘:" Aman | eS| Fujairan
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
o|BE& olfg 125 {519 |9 Dido (2153
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
wT AT g O O K vst | O O X O O O O
1. INTERIOR Al ddhiadl s 1
Scores Critical Areas EOWIN, {JEAEON] Lalail
1. Were the automatic doors closed and the  ves [ ad (il i ASabe s ¥ cilS a1
2 door and side glass push / pull bars or D €am Ala Cand Ll insief 2
handle thresholds working in good order?  NO L &t e A
2a. Were doors and windows free of YES m A ey (e A 38 gill «_x\y\.l\ il da 23
fingerprints? no [ ¥ La¥)
2b. Were doors and windows free of YES m A pedalll (e Al N6l %4\39‘\1‘ <ilS da 2b
3 smudges, spots and streaks? no [0 ¥ ¢la ghail) 9 alal) 3
2c. Were doors and windows clean withouta ygs o2 G Al 381 gl ¥l calS b 2c
hazy film (condensation due to climate or G i BISE) Lgle g
temperature may be present) NO D ¥ (s all S ekl
3a. Were advertising materials, Pictures and ~ YES O s sy ysall dadeyl ol cilSda 3a
menu strips on menu board faded? NO m y sl s Al daudaly & sad plalall 3l 68
T eaihe g1 ) gall cilS Ja
3b. Were advertising materials, Pictures and ~ YES I:] pad )):Z_?J;A“ . L«j Afj\.d:&\ 4 3b
2 menu strips on menu board torn? requires —_—— UA’-",, '.,,J; -0 . F?S 2
comment when marked ‘Yes’ - gl o Ve Yl S 3]
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s ses sall dsdleYlalsadl cilSda 3¢
menu strips on menu board smudged? NO m N fadhle san plakall A3 68
é})&a/_)\l:‘\ “'_t\):x})\i“ il da 4a
4a. Were counters, display cases, self-service ves B 3 3eal s 41l Aeasll (3halie ¢ el
areas and dispensers clean? require ALY (dispenser) Gl g il
comment when marked ‘No’ o gl M Ay culs 1)
nvo [ % sl o Aad !
5 5
. ‘U'AJ’J\ djj.\...a/_)u::! cQ\‘)f\i}\Sﬂ el da 4b
4b. Were counters, display cases, self-service YES m o g ptiall 3 5l 5 g Aasall 3hlie
areas and dispensers neat and well oY) die i 3,a (d
stacked? (Should be uncluttered and ‘)ﬁ ( ISpenser)
without excessive amounts of products) ~ NO O v Yl s i slsally clamall oS5 ¢
_(Lg_uo.\.\“)‘t_‘msdl.\h U}SQU‘ (SN
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Scores Critical Areas T IR EAN PR Jalgits
Yes []
5(5.  Was there any smell of rotten stuff? NO M ¥ f3auld ol sl Al ol llia S 0 5[5
b
7N sy
ves [ .
6. Were there any flies visible in the store or sl il pdall e g s ol Wllia S a6
3 No By AP 3
in the eating area? y $dal x (u,:L,All)
A Y
e Al SV ol Y cilS a7
7. Were Lights and light fi?dures_ functioning YES & axd o 5y sua e g3 5y saamy Jand
properly and unbroken including ones on <\ e T b
. . . J.\A) .?Ll.h.“ 4443 L_I\Aj.‘ 9‘_}.\4‘ TR
2 menu boards? (Specify location in . A 2
comments) require comment when (‘-'L*’J“‘L":.l Tf’ sl
s ’ D *‘ LLAN 11 - vlS "‘
marked ‘No no [y g il o MY Ay 3
8. Was the expiry date mentioned on YES : o ol 15085 cleBiVl A 15 1S
perishable food items (sandwiches, m‘ ¢ }A\ “Jc_”s. .AH 2 Con U , dﬂ 8
6 oS fAadlall 5aa Cania sluill AL A0l 6
breads, cakes, salads etc...) within the O Al e e R
validity period? NO ¥ (Y ehldl sl «aal oty gl
; B dllag ol SN 5 @Y Ul culg .
9. Were tables and chairs well maintained YES E‘ - s J; dh 9
and unbroken? require comment when R
2 marked ‘No’ no [0 v Tl o Y LY cals 1) 2
Y
NA [ Ry
sz . @yl@L&bbﬂ!&ﬁ@lﬁdﬁ 10
10. Was the temperature reasonably YES P4 £ sina J<
2 comfortable? require comment when o il T LAY s 1) 2
marked ‘No’ T > ) Ul )
no [y
S B Al a1 cilade culs
11. Were door mats in good condition? require YES W = o . ',T‘“ ﬂf,‘;f, hy‘%uﬁ o
2 comment when marked ‘No’ no [0 v gl o MY eyl s 1y 2
nva [0 .0
ves I ) _—
2| 12. Were lights turned on at dusk or sunset no [J v Pl oy die ol sl Jlal w3 Ja 12 5
and during bad weather? N € obalall sall DA 5 g el f
Na [ i
3| 13. Were trash / Grease containers clean and YES B au Ol Slsla /EMagall Bl cuilS o 13 3
dumpster Lids closed? No [y e dalasll codlw Agdac f 5 dadas
2.  GREETINGS salya il foladll 2
Scores Critical Areas Al ¥l PAHY]
g| 14 Were you greeted with a smile when you, YES [ ad  cilas Lowe Llabd il e 14 6
entered the store? puy \jor GRee T\ U NO % ¥ fdaadl Y
YES axd
3 15. Erlr?otl?iﬁé';eQUGSt customers to quit NO D Y gl o= s L3 e |l a 1513
N/A m ‘}\E:
_ YES [ Loty o S Aalh sull/abizall W Ja 16
16.  Did he thank you as you were leaving? - ’ N 6
6 ! y y g Nno [ ¥ € 5lad i
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF agSslug cuilisall sgha .3
Scores Critical Areas Aandaat Lol Liah
517 Was the staff presentable and well YEST pxd Jonsiya g G G sall pgdaa OIS Jda 17 5
groomed? No O ¥ agiill JalS
4|18 Was he / she able to communicate to  YES [} pud oo Goal sl o 1508 Galagall S o118 4
customer? Nno [ N sl
3| 19. Wasthe staff wearing visible ves X o lgle elay dilay (3 p oailasall S J8 19 3
nametag? Gour 0 Nor KEAD no [ ¥ S yas pud)
YES ¥ i . iy
5| 20. Was staff courteous / friendly? NO E F; eelabal/ i g9 ol pibasall S Ja 20 |5
4. SERVICE Ladl 4
Scores Critical Areas At ¥ ipalt PAYH]
YES i el A1 sl 5 of gl S Ja 21
21. Were the items and ingredients you m e UJ ’ “jii;:)éjla
ordered available for purchase? require . R Lo
3 comment when marked ‘No' no 0O v T FE SRR B 3
NA [ giy
25 o gal) aran o sila gall (e3ET Ja 22
22. Did the staff scan all the purchased YES o g Ao g U)SL}A(X‘;GM Bl ol
6 items? require comment when marked L. T o 6
‘No' @m}éﬂ exn"™Y glayt s 1)
Nno [0 ¥
. oves B e i e s 5 e 23
4|23 ialc;?:pztraélftfepéz‘i?yfgggsind nonfooditem No [ ¥ oSl Leanin s UDUA (po Atl2e i) 30 pall 4
NA [ oy fadisa
v . laiaa 4283 Slie Llla (g2l }
24. Were you charged the correct amount? YES p= T 4:,‘.;; ,,'y,. fi- \&ﬁ\sdﬁ\ 24
5 require comment when marked ‘No’ gl o2 MY AV S Y 5
Nno O v
YES 3 3y gitd [tk Shle (i
61 25. Were you offered a receipt voluntarily? L e )‘)M fe s ok U:dc\_:l:\ .25 6
ho T s bor e gecierr N0 B Y K L
YES A s U Slama dll b dhsdel i o .26
26. Were you given the correct change? JS Gasiall daall salely il gall B3
5 require comment when marked ‘No’ Nno [ Y Sz 5
g sl oa YT ey culS )
NA [ ey
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silaadlall f galal)

Comments:
FOR OFFICE USE ONLY Jadd gl aladduy
% psall LU Blaill oY) Evaluation: 1l

ACTUAL SCORE

MAXIMUM

Inviting Interior

Aa 0 Adkaial) Ludla [1

Greetings

Gy il [ clal

Appearance and Behavior of Staff

Service

2
A sy il gall jgdia 13
4,338 |4

TOTAL

el
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ADNOC DISTRIBUTIOM
AJMAN MARKET S/5-889
NEAR GMC HOSPITAL
AJMAN

DESCRIPTTON G1Y  PRICE TOTAL

Zahrath Khalej 1 10.00 . 1000 ~

tousy N/AStraw  1.00  3:00 3.00
Chiclets Straw 1,00 1.00 1.00
ETISALAY 25 - 1,00 2560 25.00

TOTAL 39.00
UASH PAYMENT 40.00
CHANGE 1.00-

Jou were served by Cparetar 1
CATE 2570672012 20253 71 &1 01 9489

Thanks §o
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