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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2L oo vt 2oy | Bosu you [HopeeS o\l 6! 3‘5 IQ» if;
Gender Height Built  [pectacle§ Beard | Mustache| Ethnic Groups —
M| F |T M]S| T |M]F |Yes] No|Yes| No|Yes] No [indian Pakistani[Filipino [Expat. Arabs] Others:
ROOMOOROORKRORBROR K O O 0O .
EMIRATE vgzztizr: Abu Dhabi Dubai Sharjah Al Ain lé?"‘;l"al‘: Ajman Kﬁ:?mAalh Fujairah
= O O O O O O O O
SITEID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
RIEITN K111 o (= o) ol o9 in:
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday | Tuesday | wednesday | Thursday | Friday
TIMEOF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VISIT 1]
0 0 o o O OO o0 o O
1. APPROACH sloaal) gad a2l [0 ol SEY) 1
Scores Critical Areas IR U PO Jalail
ES . Cee g .-

1. Was signage visible from distance of 500 R 5 500 a0 e e A pedaslll S da 1
meters and well maintained? Can be NO ¥ o 1 L jema (S Tan JSG Ailans
included only in first run Nva [ . b st B yallfA gall

YES [] ‘
2. Were lights working and in good et Ay AydadelpaY S da 2
2 | No [0 ¥ : . 2
condition at the approach? SOl et Y
Y >
NA [ o,
Yes [0 w ‘
5| 3. Were the lights working and in good Nno [ N o Alayy Jad el padl ailS a3 5
condition at the forecourt area? N €3 98 o)l i Askaia
NA B
YES [
4 4. X\c/i;’? filling area / forecourt clean and NO D v €5 o g s oLdl) /Al Aihie cilS Ja 4 |4
vA [ I,?
YES Y
o| 5. Were the driveway and forecourt frreof No [ y o A o @ ede Al Gkl OS5 5
potholes and well maintained? N fua JS Alaay gall
NA [T
2.  GREETINGS cma il fAasl 2
Scores Critical Areas Tl OYLaalt Ltz
ves [] ‘
6. Was there any delay in approaching P PR I - O VR L I E P LR P &
5 ; no By R 5
customers at the fuel pump g 2385l Adima die L (e
va [ (i
5| 7. Did the staff approach the driver side of YES [ i g A all pe bl B e 7
the vehicle? Nno [ ¥ ¢ bl
+ 1
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+
Scores Critical Areas Aot ¥ lanalt Llail
8. Were you greeted in a friendly manner ~ YES [ csll) A3, a8k el cam il 25 0 8
(pleasant feeling)? NO D N ¢ (¢ te
5| If no, please describe behavior: Was it O b il gl gl a0 ;QJ‘ AN 5
arrogant, without any expression, normal sgdle ¢ omlaill (e A ¢ el gy
etc.... £
YES [] o
9. Did they request customers to quit oo Bl GlY e g gthagall il Ja 9
4 ; Nno [ ¥ et 4
smoking? v Touall
YES K]
10. Did the staff thank you as you were S s Ly el S Calapdl W5 a0
5 \ No [ ¥ 5
leaving? y ol
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Odb gall Aoy ghia 3
Scores Critical Areas Al ¥l Jalaily
5| 11. Was the filling staff presentable and well YES ORI (Y 285l At ol g ke S da 11 5
groomed? NO D y anl/ s ya g
YES [X]
12. Was he able to communicate with o dal gl e 1508 Galagall (IS Ja 12
4 No [0 v o 4
customer? N Ol
NA [ o
5| 3. Was the attendant wearing visible YES M gle ela Ry o3y Cila gl S s 13 5
? §o g |
nametag NO D N \AO\\I\QQ_Q Tyrasn Ao
YES 3
6| 14. Was staff courteous / friendly? kd - felakal /opaga aibisadl IS n 14 (6
No [ y
4. SERVICE il 4
Scores Critical Areas Al ¥ laal Jalash
YES [] au .
5| 15. Did he follow the instructions on the No [T v A8l o 525 gall Cladatll Cadagall 2351 Ja 15 5
Rahal (Fuel Card)? iy ¢ (2850 odde i) Jla
NA B
6| 16 Did he confirm and repeat amount and YES Syl e sy i e calisall ST s 16 6
type of fuel? no [ ¥ flaslinn e ol
g| 17 Did he fuel as per customer’s instructions YES g - Ol Sl caua 9l 330 eday o8 Ja 17 6
- Dhs? No [ ¥ a0
5| 18- Did he offer to clean windscreen YES P el e s bl pla ) Cala el o=e ds 18 5
voluntarily? (front & back) No [J y ¢ (A obe Y1) Ands
YES 3 .
51 19. Were you charged the correct amount? NO ) E 6‘; laaia 428y elia (ally A &l da 19 |5
YES [
G GAall alial salely cabh gall ald Ja
6| 20. Were you given correct change? NO [ b S Al gl - JA]Q ¢ 20 6
na R c
2
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Scores Critical Areas

Lt cyLaall Jalaslt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

. oRsoal Jss Slaslaa 4 cala sall ol a8 o 21
ves OO = <0 S Jla (b L) ol 3 Ay 5 5l
no [0 ¥ (Jdf il e
g sl o Ml AlaYh S Y

NA B o
5. REST ROOMS :(e&d\ IL:A.Q-“J:!) Laihuag 5
Scores Critical Areas Aulul cilaall Laasl
ves [1 s

22a. Were they adequately stocked with all
necessary supplies such as soap?

iy i ala i % culs
no B v 35 eall Do il asenn 8 e .w:JAdMZZa
NA [ ssuy e

Na Cﬁoo\\")

22b. Were they adequately stocked with all
3 necessary supplies such as toilet tissue?

ves
Jila ) ’ 3 ) [advily

NA [ sbiy ‘——M’m B ’

22c. Were they adequately stocked with all

vES B s sl el gen b jene S 00220

necessary supplies such as paper towels? o [] ¥ ?3-.5455\ widliall Jie
(paper towels are not required where fully Cildiae 855 die 4y sllaa e A )0 Cailiall)
operational hand dryers exist) N/A O Gkl (A8
4] 3 Shaday Jubeall calS
23a. Were sinks clean? require comment when YES px Al ~rar L_LL ‘f“‘ls“\j.“ -23a
marked ‘No’ no O v gl 2 T ALY s Y
na [ sy
; aighs Ul all cuilS
23b. Were mirrors clean? require comment YES e | N L:;l\ uts(lh\ -23b
when marked ‘No’ no O v gl o MY Al QS
na [ sbuy
: faadas sl Clsdae cul€
23c. Were hand dryers clean? require comment YES D pr Ll . "5,',“;{, . 1;..31\ L,“\Sﬁ -23¢
3 when marked ‘No’ A o O v gre sl o2 YT ALY QIS Y 3
Raece \S we Mond) deues @ sy
1 faadai o gliall Glisle S
23d. Were dispensers clean? require comment YES E (e . ‘ o wyn 5 L:. " .\Sﬁ 23d
when marked ‘No’ no O ¥ grasll o MY A S
na [ sesy
YES pad
23e. Were toilets and urinals clean? Nno [ ¥ fhanday Jeaill Al il Ja 23e
na [ ssiy
2 24a. Were doors clean?require comment when YES E pxd L e %"UM R _ts “'h 24a |2
marked ‘No’ no OO v gl o2 T ALY S )
na O sduy
ves [
24b. Were walls clean? NO D ¥ Saigdas Uaxsdl il Ja 24b
na [ sisy
ves B
24c. Were ceiling clean? NO D ¥ eeadai el IS Ja 24¢
va [ sy
YES i
24d. Were vents clean? NO E] ¥ faadas MLl S Jda  24d
na [ ssny
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Scores Critical Areas EEWIW, N PR PATH|]
24e. Were floors clean? ves i p . ?m,,“"},‘“fﬂ‘ uls ‘JA. 24e
require comment when marked ‘No’ no [ Y ara sl o YT eyl cals 1y
NA [ sy
ves M.
24f. Were baseboards clean? Nno [ ¥ $a4hai saslall & o Jlailall 150 il 24
NA [ sayy
ves i
24g. Were grout clean? no O v Sl WU S Ja 249
NA O sy
YES ]  au
25a. Were trash containers clean? Nno [ ki ik Aalaill iy gla <l Ja 253
) NA [ 3kb ¥ )
YEs D
25b. Were trash containers not overflowing? NO D ¥ flald e daladll cil s il Ja 25b
NA [ sbiy
YES A
o | 26. Was the restroom smelling clean & fresh no [J g @ Ooy) Adadas Al plaal) 4—\-\‘) s dA .26 2
(without any offensive odor)? flalaall 8 4gy S Aail
NA [ skiy
27. Were all the facilitigg, inside the restroom in YES i S5 ot plasll 4 st S Cﬂsud: 27
2 ?e%ouc:r:g;kr:%gr?? \(/jvlr?gg ’.:'narked ‘No' no [J ¥ Tl o MY AlaYl s 1) 1 2
NA [ shiy
28. Was the Mosque premises clean? YES D ped ?(;).qfl;; &Mj,: fu S "“'u ‘:)15 JA 28
2 require comment when marked ‘No’ No [ v gl (oo Y Y S iy 2
NA B ki
Comments: 1SUBadall f gateil)
FOR OFFICE USE ONLY Lagd gLl aladiay
% Acm‘:gg:zs kuﬁuAmﬁn:ﬂ | Evaluation: A0
Approach Aasall gas an@ill /ope il EY) | 1
Greetings and Initial Checks GV Sl cun i | 2
Appearance and Behavior of Staff bl Sl selsa |3
Service iwall | 4
Cleanliness - Restroom and Mosque Al y Glalaall — sl | 5
TOTAL € sanall
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