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O <iu Emarat 1O @ Eppco / Enoc | & @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2 Name Number Name Number [ Name Number
| Zg{al ool Bata Aol cqut read 4 Yoko!
Gender Height Built Spectacled Beard Mustachel Ethnic Groups
M1 F JT[MI[SIT [MIF [Yes{No [Yes [ No | Yes | No | Indian Pakistani]Filipino [Expat. Arabs] Others:
XOOROROOORROROK O O 0O O
" . . . R .
EMIRATE V;i:ti’n" Abu Dhabi |- Dubai Sharjah Al Ain ‘é’:&“ﬂﬁ" Ajman Kh:ism”ah Fujairah
O O O A O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o2k lo | ol2 215 Boloo | ol o |3 [20-31 p223¥
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D D D VISIT E D D D D D D
1.  APPROACH sddaaall gad a2E1 [y o B |
Scores Critical Areas Ayt YLl Jatasd
YES X . R .

1. Was signage visible from distance of 500 2 5500 2 e e e Al cilS a1
meters and well maintained? Can be Nno [ ¥ (8 Jadd W joan Sy T ISy Adbiaay
included only in first run na [T . ¥ s 5 pallfAd gall

YES o . ;
2. Were lights working and in good b Ay g Jaad el ¥l cilS Ja 2
2 > Nno [ ¥ e 2
condition at the approach? R CON PR i )
Y O
NA O
ves X] _ ‘
2|3 Were the lights working and in good no [ v h s Allays Jeai ol ¥ CilS da 3 2
condition at the forecourt area? N €248 gl A dihaie
NA [ gug
YES d
4 4. z\éiz filling area / forecourt clean and NO D Y G e, Ak oLl [l dikie cS v 4 |4
wva [ cuh:
YES prd .
5. Were the driveway and forecourt free of Cro A 55 e e Allatay Bkl S5
2 M no [ ¥ L : 2
potholes and well maintained? N Can IS Ailiaay iall
wa O ol
2. GREETINGS reuma Al Aadll 2
Scores Critical Areas Gy ca¥laall Lol
YEs [ o
6. Was there any delay in approaching ol gl ol ) A ali gl s S da 6
5 No [x] ¥ G 5
customers at the fuel pump g 58 1) ddiian 2l L G (e
5| 7. Didthe staff approach the driver sideof YES DA o Aen e AS el (e il gall B Ja 7 5
the vehicle? Nno [ y P
+ 1
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Scores Critical Areas Al Y Laal) Jaldds
8. Were you greeted in a friendly manner ~ YES O = t.—ulul-.') 405 48 Hhy ey Ca il Ads .8
(pleasant feeling)? NO ¥ $ (zose
5| If no, please describe behavior: Was it OS da rls gall o sla Cagadpla V1Y 5
arrogant, without any expression, normal wgle ¢ ulaill e A 5 all Gaal
etc.... ¢ &l
g A C_A?,u S
YES [] o
4|9  Did they request customers to quit No [J N oo gl Gl e o silsall Clla 49
; e 4
smoking? y Somdadll
NA B i
YES [
. L S L @ S Gl ol L
5| 10 ID|d @hevstaff thank you as you were NO N AS S Laig ol S5 UL)A:E Ja 10 5
eaving? y oAl
NA O g @) 2,5 )
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall Aol g glia .3
Scores Critical Areas A YLl Ll
5| 11. Was the filing staff presentable and well YES p WY 2585l A il ge pedie (S b 11 5
groomed? No [J ¥ (aul/ 05 e
YES [] e
4| 12. Was he able to communicate with Nno []J y & dealsill o T8 Calagall S Ja 12 4
customer? N o
T7.N I
5| 13. Was the attendant wearing visible YES E] pr @eﬁ; Dby Ay (o1 e sl S s 13 5
nametag? no [ TN ot Yool e v?&frﬁf.w’
YES ; i
6| 14. Was staff courteous / friendly? X & Seldhal /opaga s osibhgall S Ja 14 |6
NO [ ¥
a. SERVICE il 4
Scores Critical Areas Al @Yl Jalgsl
YES [] .
2| 15. Did he follow the instructions on the No [ ¥ Ay o 52 g sl Ciladatl) Cali gl o8 Ja 15 5
Rahal (Fuel Card)? g $ (35850 e da ailly) Ja
N/A G
g| 16 Did he confirm and repeat amountand ~ YES Sl e RS e aligdl ST s 16 6
type of fuel? NO D N flealine e elly
g| 17- Did he fuel as per customer's instructions YES pu - Ol el G Gl AN eday JE Ja 17 6
- Dhs? No [0 v £ a0
5| 18. Did he offer to clean windscreen YEs [] (‘*“@L‘L O okl Zla ) et dlle w=se da 18 5
voluntarily? (front & back - ¢ (Al La¥1) dads
I o B e s )
5| 19. Were you charged the correct amount? NO D 6": e 428 ¢l (il A dudl Ja 19 |5
YES [A
Ja el aliall solel Cals ool L8
6| 20. Were you given correct change? NO [T ¥ ? iall gl asley }de fdds .20 6
NA [ skl
2
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Scores Critical Areas gulay) ¥laal Jatadt
. ) O ol shea 45 cala gall Gl a8 Ja 21
21. Did he provide information about any ves [] o u:i:d\sjl &}:‘:) el )A“ o A_;J S
promotions at Service Station? (only in Y T
case of active promotion) require NO |:| ¥ (Jdfpdld = 2 <é‘ )
comment when marked ‘Yes' g s sill (2 ead” DY) S 1Y
NA [X] b
5. REST ROOMS (plasdt eyl ) dal M G2 5
Scores Critical Areas Lol et Llaill
YES i
22a. Were they adequately stocked with all % P’: 3y gl e jliuall areny 8 jeme S b 223
necessary supplies such as soap? NO S gball Jia
A O sy =
. YES oL o
22b. Were they adequately stocked with all O . Ay g uall e jianall aaany 3 e S Ja 22b
3 necessary supplies such as toilet tissue? NO all il (§)99 Jie
na O sy
22c¢. Were they adequately stocked with all veEs [ s Fosad Sl sl ggans 3 jena <alS s 22¢
necessary supplies such as paper towels? NO D N "‘gﬁ 3ol Cadliall Jia
(paper towels are not required where fully Clidae i g5 de 4 gllaa e A8 6l cadlidl)
operational hand dryers exist) NA X sy (389 2
At Juladl cailS
23a. Were sinks clean? require comment when YES E o Ll . ‘_‘LL | Lf’\sﬁ 23a
marked ‘No’ no O ¥ crasll o YT Ay culs )
nAa [ iy
; Sk Ul el cilS
23h. Were mirrors clean? require comment YES m P Sl g L\_:\:Jj\ ulsL\h\ -23b
when marked ‘No’ nvo O ¥ o =S
A [ sy
; Taada) sa! Cildiae il
23c. Were hand dryers clean? require comment YES pr el . ‘é,ﬁj,. fuL;\ﬂ Lu\sﬁ 23¢
3 when marked ‘No’ no O v el o> i
nva [ sbuy
; Chadhi () sbeall CiliSle CaiS
23d. Were dispensers clean? require comment YES m P . ‘ o g t_ll_;y\ . '\Sﬁ -23d
when marked ‘No’ no O b gl o2 YT A QI8 )
na O skuy
YES o2
23e. Were toilets and urinals clean? no O ¥ $aaudai el Sl S o 23e
na [ ssuy
; PN PRV IR T
2 24a. Were doors clean?require comment when YES m pr L s Y .. “’h 24a
marked ‘No’ no O v gl o MY ALY S 1)
na O sy
ves B
24b. Were walls clean? no OO ¥ it el ColS s 24b
na [ shuy
ves [X]
24c¢. Were ceiling clean? NO [:l k| fealas caind) oS Ja 24¢
RECY
ves D
24d. Were vents clean? NO D ¥ fagdas Ml oS Ja  24d
na [ shuy
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Scores Critical Areas Ll Loy PAIN]
24e. Were floors clean? YES E s _ faks c.‘l._;taﬂl wls Lh. 24e
require comment when marked ‘No’ no [ Y asill (o2 YT A s 1y

NA [ sy
YES pi
24f. Were baseboards clean? Nno O ¥ bk sl o+ of [lilall i) cuilS Ja 24f
NnA [ sy
YES pxi
24g. Were grout clean? no OO v Sl L3 IS b 249
NA [ sy
YES ]
25a. Were trash containers clean? NO D b $dks Zaladll Gl s cuilS o 254
5 NA [ sbyy )
YES ad
25b. Were trash containers not overflowing? No [ b i e dalall Wl s culk Ja 25p
NA [ sy
YES ax
2 26. Was the restroom smelling clean & fresh Nno [J N ) O5) Linia y dinksi plaadl MJ ua\S da .26 2
(without any offensive odor)? fplaadl 8 4gy < 3as)
NA [ shyy
27. Were all the facilties inside the restroom in YES B S5 el S ndl uls?j: 2
2 ?e?qou?r\évzgkr:r%gr?? S::ng: '.:narked ‘No’ NO D ¥ grasil o Y eyl “‘S 2
NA [ 3biy
28. Was the Mosque premises clean? YES m P ?(z).._.‘?.m hmf} Afb 4 “’M, ‘:"LS d“ 28
2 require comment when marked ‘No’ NO D b gl o2 ™Y eyl culs iy 2
NA [ zhiy | ]
Comments: sUaaslall [ Gadailt
FOR OFFICE USE ONLY 1a8d Lagaly alaaiuy
% Acm‘:gg:ae hun;lnAxu-l‘:/l\ﬂN-lu | Evaluation: e
Approach Aasall gas a0iil /ya ) YN 1
Greetings and Initial Checks Y Sl g il [ 2
Appearance and Behavior of Staff Cibsall gy jelae | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque Saually ilaleadl — daLal | 5
TOTAL £ gaaall
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. CASH RECEIPT  °
bt MR 2Tl 0

Uehicle #

BRI E e s

TOTAL : DHS 50.00

TIOAMREON Batch: ¢

Signature:

THARK Y0 FOR SHOPPING
AL 60ZE §/5-88¢

L N YT

SERIAL NO.
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