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Prem

Pan Arab Research Center w

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
f Name Number | Name Number | Name Number
012 frsa L HEEE
Gender Height Bullt _ [Spectacle] Beard | Mustache] Ethnic Groups
TIM IS | T [M | F |Yes]No|VYes[ No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
DDIDDIDDEDIDIZJEI O O O
EMIRATE ";ZZ"“’)T AbuDhabi |  Dubal Sharjah Al Ain g’:;v“aﬁ Aman | [RaSA | ujairan
O O O O O O X] | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
se[dlolelxls | 3l0 [ola] O0l3 [21:40 BRID
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT T O O O vwst | O O O O O O
1. APPROACH AND CLEANLINESS Al g ol 8y 1 |
Scores Critical Areas L) ¥ alt Jalail
1. Was there proper sign to the Car Wash ~ YES A e dilaie o AVl daial p A5 el S Ja L1
bay? Nno [0 S bt
) PEE Lot dahie i
2. Was the Car Wash area clean and tidy? ~ YES pad s i - )L’“,:J‘ o i s 2
4 require comment when marked ‘No’ C——““)"l > ALY sy 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS 45N lSudall 5 qua il
Scores Critical Areas FIWI JEN PN Jalailf
o ik gall ol B 2 nals ol ellia ¢
3. Was there any delay in approaching YES D pxd el ahats 8 ¢ d\_.: uLé %ﬁ 3
5 customers? require comment when . . o o JS .
marked ‘Yes’ a5l (o2 Mad" Yl S 1Y | S
NO ¥
4. Were you greeted in a friendly manner ~ YES W . s as e
(pleasant feehng)’? NO D . ! (C)"‘ u}l“L) 4y ‘u;’)L‘ < “.4:"‘)‘“ & Jr 4
5 If no, please de.scribe behavior: Was it Gl G Ja ks gall & gla Cia g o8 Bl ) Y1) 5
arrogant, without any expression, normal S gdle plaill e i Al
etc.....? ' ’ '
vyes [
5a. Did the attendant check whether your car O N 525 3e il S 13 Lad Cada gl 383 Ja 52
has a sunroof? Codus Anidy
5 NA X sl 5
YES I'_'I pxd
5b. Did the attendant politely declined NO D N b Bl (V) sl o) jad s gall (pla Ja 5b
automatic car wash if it has a sunroof? feaiul) 3 Aat Leal S s
N/A kY ’
6. Did the attendant inform you aboutthe ~ YES R . . ol el
6 price of car wash? no O ¥ B fudl e rs g o pall illl a6 1 6
7. Did the attendant inspect your car for any YES [x] H i 5o g n el il s
4 scratches, damages or dents and inform . e 2 ‘;Zih:;?ihwm .\"' uip};x : “’ . L%“ 7 4
you? no [ ¥ B Ay b (8 s 5 ) s
+ 1 +
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Scores Critical Areas Al YLl PRI}
5| 8 Did he guide your vehicle for positioning at YES B s Giny ot Ol (M ol ol gl 15 a8 5
the stopper? No [J y 95kl
619 llgiz;:lvzrl':e?staff thank you as you were @ YES [] i 52 2 iyl 5 a9 | 6
9Dip AT SpY THArIEYEV NO P ¥
3. APPEARANCE AND BEHAVIOR OF STAFF (ool sal) gluy glia 3
Scores Critical Areas Al SYlaal) PR
10. Was the uniform of the attendant neat and YES B s ote el ab ,

3 tidy? no [J g 75 p0 s Gl Cali gl Gl IS Ja .10 ]3
3| 11. Was the attendant wearing visible ves [ B e lgde ek By (g5 5 Cili gl IS b 11 3
nametag? No [ Y S 3

- YES pi
3 12. :\l/;tsorr:?e?’!)ale to communicate with NO D Y Sl e deal il e TlE ikl S Oa 12 3
NA [ sbiyy
YES i
5| 13. Was staff courteous / friendly? E £ felehl /opagay osilisadl S Ja 13 |5
Nno [ v
4. SERVICE il 4
Scores Critical Areas Al ¥l PR}
4 14. After car wash, did he guide you to the YES E pd il gall 8 a8 ladt Jat (e el 2 14 4
vacuum bay? Nno [ ¥ 95 _jladl Canlisi g ane (Sa I gua gy
15. Did any attendant advise you to take care YES W pud ehal e Y 4 ol il gall dlarai a 15
3 of your personal belongings/valuables if  NO E] i flassay Ja @ wl Apai ) hiShias, ' 3
any? NA [ sbuy
YES i . ;
4 | 16. Did any attendant offer you seating? NO % ‘u; fade L slall G S Cals ga sldlaida 16 (4
YES K] . L
5 17. Did attendants wipe your car dry to your Nno [ N Cums o ol g ey g gila gall B8 8 17 5
satisfaction? . $au 1 5ald Lee "Ll ) i
NA [ absyy
18. Did attendants clean all the glasses and  YES K] pu bl el s a3 ABS Calaity ) gila gt W3 Ja 18
5 mirrors from inside and outside toyour  NO [ ¥ 1546 Lo Tacal ) i€ iy 2ty J21al1 e 5
satisfaction? N/A D Skl Y Cay
YES [] ‘ o
3| 19. Did the attendant offer to empty the no [J . iy i o sk oY Cilisall e s 19 3
ashtray and clean it? . § et dadia
NA [X] 3y
20. Was the interior vacuuming and cleaning YES e sl iy 5ol 121 Ll 5 ds 20
4 of fascia (dashboard) done to your total NO [ b oell Ll o S aela) 5 eyt 4
isfaction? wbi i R O Rl S e
satis N/A D [ARAY
YES H
) B o hiuly @l Y 88 Cadatsy |pals Ja 21
4| 21. Did they clean all the tyres with sponge? NO [] b ey 4
NA [ abiyy
YES 4
11| 22. Were you offered a receipt voluntarily? Nno [ b SR 8 0 [aMiul Juay e (i e Ja 22 |1
NA [T sy
2
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REST ROOMS AND MOSQUE s2aauall g (alasdl feull 51) daijll g 5
Scores Critical Areas Dl Ll Jalaiht
YES 3
23a. Were they adequately stocked with all % ?: e Hliall aaans 3 e S Ja 1233
necessary supplies such as soap? NO S glall Jia 4y 5 g puall
na [ gy
ves X ;
23b. Were they adequately stocked with all 0 P: il Hliusall gaans 3 e S b 123D
necessary supplies such as toilet tissue? NO culi il (a9 Jie 4y g pall
na [ by
23c. Were they adequately stocked with all necessary YES 1 axi ‘;'\‘:}{1“““ a5 e LS Ja 23C
supplies such as paper towels? (paper towels yq [ . 4.8 5l cadliall Jia &y 5wl
are not required where fully operational hand Sigaie Agglha e 4 )4 dliall)
dryers exist) na B sy (V) ) cliie
] : Tk bl o8
24a. Were sinks clean? YES pr gl - f};,, L\:;(\ ‘_‘ﬁs X \'24a
require comment when marked ‘No’ no O y =X Al s )
nva O iy
. ves [ pad faih U yall i€ Ja . 24b
24b. Were mirrors clean? o gAY S 1
require comment when marked ‘No’ no K ¥ el o2 Y ALY B
wATek 3PeTS pp THE, NuKEbR N R
; Cagda suY) Ciliiae cails
24c. Were hand dryers clean? ves X pr o ¢ ,,?}f’?:; d& |.\‘24C
require comment when marked ‘No’ no [ v casill o2 YT ALY S
nva [ guy
: faadny ) gl CliSla C0\S
24d. Were dispensers clean? ves K p N ,‘u}" TR ﬁl& \.\'24d
require comment when marked ‘No’ no [ b gl o2 iyl s
nva [0 ey
YES pad
24e. Were toilets and urinals clean? no [ y il Jpal) Al el Ja 24e
na O sy
- N ?ﬂ . . \ A PR
25a. Were doors clean? YES P ol s :;fm\:;\f 9‘?\5 ‘."258
require comment when marked no [ Y g2 sl o A B
No wva O gouy
YES o
25b. Were walls clean? NO E] N fasahay Masall cilS Js 25D
na [0 gy
ves D =
25¢c. Were ceiling clean? NO D Y feabs el S Ja 25¢
wa [ @y
ves A
25d. Were vents clean? no [ N eda,das MLl <ol Ja 25d
va O by
. (l" [ L . A -
25e. Were floors clean? YES L] p = 3l .%.ﬁ%\f\w\%ﬁ;ﬁzse
require comment when marked "/  NO ] g sl o2 MY Al s 1Y)
No' cofTER om e DR wa O asuy
YES o
25f. Were baseboards clean? no O Y S saelall ol i) )3 cilS Ja 25f
na O iy
3




]
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Scores Critical Areas Agatadlt cYG Jalgil
YES pos
25g. Were grout clean? Nno O y fadai B3 IS s 25g
NA O sy
YES pai
26a. Were trash containers clean? No [ ¥ Ak dalaill il s <uilS s 263
9 NA [] @byy 5
YES B M
26b. Were trash containers not overflowing? No [ ¥ Faild e ddladll cilygla cilS Ja 26b
NA [ @iy
YES pud _ .
2 27. Was the restroom smelling clean & fresh no [ N Ov) Adinia s AL sleall Al CulS Ja 27 2
(without any offensive odor)? plaall b 4gs S a4
NA [ @iy
; 3 olaall b il el paes s
28. Were all the facilities inside the restroom in Y ES E pi el g s &u‘,: dg;.ZS
good working condition? . W 5 e s
2 require comment when marked ‘No’ vo O v cral 2o Y eyl ik 1y | 2
NA [0 Gy
DY i £(3) cadai asall Al o e o<
29. Was the Mosque premises clean? YES e () < }‘_“ = ,,é,,":;‘;‘ thsz‘g‘
2 require comment when marked ‘No’ No [ y (ol Y oS kel A b}
NA [0 Gy
Comments: taadial) / bl
FOR OFFICE USE ONLY Jadd igal) aladluy
Al LA Ll Y sl .
1y ? I i
% ACTUAL SCORE | mAXiMum | Evaluation: ?“‘ﬂ
Approach and Cleanliness Al g oy |1

Greetings and Initial Checks | &Y} c\Suiill g s gl 2

Appearance and Behavior of Oyl iy elie |3

Staff
Service daasll (4
Cleanliness - Restroom and Slalaall — Aallaill 5
Mosque ol
TOTAL € sanall

4 +
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AJMAN HARKET $/5-589
NEAR GHC HOSPLTAL

AJMAN
(i SCRIPTION aty  PRICE
Automatic C/W 30.00
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