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L NO.

4|5

3|7

+

Pan Arab Research Center w

Dubh\ Emarat I D 45/ &4 Eppco / Enoc / B4 &g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
T Rese U | Raas |2 sond A1z lul |
Gender Height Built _ [Spectacleg Beard | Mustachej Ethnic Groups
M ] F ITIM]S LT [MJF |Yes]No]|Yes]|No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
EDDED-DDD.DD@D o 0 O
EMIRATE ";:Ztli:' AbuDhabi |  Dubai Sharjah Al Ain gm“aﬁ“' Ajman K'::?m’:.'h Fujairah
& O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 3]l o> Vs LRI\ 2 | ol | o> 1£:G62 010

TIME OF | 10:00 | 13:00

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

17:00 | 20:00 | 24:00

Saturday] Sunday I Monday l Tuesday IWednesday | Thursday [ Friday

DAY OF

VISIT D D

O K 0O

vt | 0 O O 0O O K

O

1. APPROACH

sddasal) gad PM\ [V R |

Scores Critical Areas Laubeal) el A
YES |X - T .-

1. Was signage visible from distance of 500 P 5500 wle e ddipeda i S o 1
meters and well maintained? Can be Nno [ ¥ ki 1 s (S faun (S Ailiany
included only in first run va [ . ¥ oY) 8 pallfAL gl

YES [ o _
2. Were lights working and in good @ sas Allss a5 Jenli el s cilS a2
2 > Nno [ ¥ h 2
condition at the approach? g TSl (e Y
ves [ ‘
9| 3. Were thelights working and in good no [ v G oua sy Jead el pa¥l S a3 5
condition at the forecourt area? v 2 48 gl A3t Alaia
NA BT ki
YES pri
4 4. Was filling area / forecourt clean and Nno [J V0 e dduda Ul bl Alaie culS Ja
tidy? g PAR e g Skl ¢ /A — 414
NA [ ik
YES axd
5|5 Were the driveway and forecourt free of  ng [ y O Aa 0B edadshaiag Bkl S8 5 5
potholes and well maintained? y Cam J Aliaa g iall
NA [ o
2. GREETINGS sa il fAadl 2
Scores Critical Areas Taabad) ciflaall Lia
YES [] =~ )
6. Was there any delay in approaching byl ol 8 el gl dia S s 6
5 NO ¥ e . ) 5
customers at the fuel pump N 2298 gl daiaa ie L (he
NA O
5 7. Did the staff approach the driver side of YES g des Ge ASal e abagall Bl a7 5
the vehicle? Nno [ N Skl
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Scores Critical Areas Faball) aalt PR H]
8. Were you greeted in a friendly manner ~ YES pd b)) B T 5 ds 8
(pleasant feeling)? NO E] N ¢ (e
5 If no, please describe behavior: Was it O da sl sall o gl Chogdela Y 13) 5
arrogant, without any expression, normal cgle ¢ puladll (e A ¢ g all Caaly
efc.... .l
YES []
4|9 Didthey request customers to quit no [J . Ol bl e silgall (il Ja 9
; . 4
smoking? N Toaall
NA R i
YES b
10. Did the staff thank you as you were S S ey @ S8y Cals all A6 Ja 10
5 . No [ v 5
leaving? v SO
NA [ a
3. APPEARANCE AND BEHAVIOR OF STAFF sl gall gy sekia .3
Scores Critical Areas Labaall) ciflaaly Jalasht
5| 11. Was the filling staff presentable and well YES i Y 258 1 Land ali ga jedae S b .11 5
groomed? No [J ¥ SIS pa g
YES pd
4| 12- Was he able to communicate with No [J v &o deal sl e 108 Cals gl (S o 12
customer? ol 4
¥ (%)
A [ iy
5| 13- Was the attendant wearing visible YES o lele ela Ay oy Gl gl IS U 13 5
nametag? No O Y M) Sz 551 dau
YES |X|
6| 14. Was staff courteous / friendly? e Selahal fepa a5 oysibagdl S Ja 14 |6
NOo [ ¥
4. SERVICE ALl 4
Scores Critical Areas Al Yl PATH]
YES []
2| 15. Did he follow the instructions on the No [ v ey e 33 5a gall Ciladaill Cals gall & da 15 5
Rahal (Fuel Card)? v F (sl eda dilay) Js
NA 0
g| 16. Did he confirm and repeat amountand ~ YES B s - A 55 AaS e ilssall ST A 16 6
type of fuel? No [] y felaalin e el
g| 17 Did he fuel as per customer’s instructions YES P pas - Ol Gladad a8 edar Qi S 17 6
- Dhs? No [ Y AP
5| 8. Did he offer to clean windscreen YES A el e sl choabidle aye b 18 5
voluntarily? (front & back) No [ ¥ ¢ (A L) 4
ES i
5[ 19. Were you charged the correct amount? o g ?: aaio dady Wlia (il M &l da 19 |5
YES K]
Gy Adall abuadl salely Cals gall AlE
6] 20. Were you given correct change? NO D b J Eaall 2ol }A‘, el da .20 6
y T
NA [
2
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Scores Critical Areas Al el Jatai
: . p | Jos e il (ks gall ol 08 b
21. Did he provide information about any ves [ uaj}‘ > }Lu o }A. L 21
promotions at Service Station? (only in e ‘
case of active promation) require NO [:I ¥ (Jadfell e )
comment when marked ‘Yes' q T Sl g e AlaYt s 13}
NA B
5. REST ROOMS s(plaadl feudl ) Al M i L5
Scores Critical Areas Tl cla) pAIN]
ves [
22a. Were they adequately stocked with all N m ?: padl e jlieall aaans 3 jeme CilS da 22a
necessary supplies such as soap? o S gilealt Jia
N/A E Y 5900 30
Yes KX i
22b. Were they adequately stocked with all 0O B el b liasal a8 e S Ja 22b
3 necessary supplies such as toilet tissue? NO ¥ cullgill (3599 Jie 3
va [ sy
22¢. Were they adequately stocked with all ves T i Hicsall paans 3 jeae cilS J8.22C
necessary supplies such as paper towels? NO D y $48 ) ol idiiadl Jia
(paper towels are not required where fully Ciliina b6 die Ay gllaa e A8 50 Calliall)
operational hand dryers exist) wa [ sy (Y 3
; $haydns Juliall ciils
23a. Were sinks clean? require comment when YES & pr L. " .,L}“ .. dﬁ 23a
marked ‘No’ no OO v gl e YT MY S 1
na [ sbiy
X ; Taas U el
23b. Were mirrors clean? require comment YES B‘ p Ll ,,i,, R \:;l: . éﬁ -23b
when marked ‘No’ Nno [ b gl o2 MY ALY a8
NAa [ sy
: faadn sal) Cldas cails
23c. Were hand dryers clean? require comment YES D (e L ’ "5:3‘3, . Q\J\ . '\S%A\ 23c
3 when marked ‘No’ no O ¥ G“"‘IJ‘X‘LP)'J Ayl Qs ) 3
NA B abuy <\ Amés/cﬁl\
: aak s o
23d. Were dispensers clean? require comment YES E o L ‘ uﬁ\;a!" A h\ft; wlé‘\h‘ 230
when marked ‘No’ no O ¥ grasll e T A caS )
va [ sy
YES pad
23e. Were toilets and urinals clean? no O ¥ s Jpnll Sl cailS Ja 23e
va O sssy
3 Caadsi il gV e
2 24a. Were doors clean?require comment when YES E pr L. ﬁ N ! . \S dh 24a | 2
marked ‘No’ NO D y C_'u.A}xS\ > N 4..:\;\]\ ATl \J}
na [ swiy
ves B
24b. Were walls clean? NO D ¥ Sk el clS Ja 24b
na [ sbuy
YES pi
24c¢. Were ceiling clean? Nno O ¥ foiubi Gl (4S Ja 24¢
na [ sbiy
ves B
24d. Were vents clean? no O 3 i da; M ol Ja 24d
na O skuy
3
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Scores Critical Areas L) cylaall PATN]
: : ik oY) oS
24e. Were floors clean? ves K P gl - ";""Uf IB? 'Lsdr' |.24e
require comment when marked ‘No’ no O v S ¥l s 1y
NA [ sy
YES pd
24f. Were baseboards clean? no [ ¥ 4k saslall o o flladl i 50 cailS Ja 24
NA [ sy
vEs Ml
24g. Were grout clean? no [ ¢ Sl W (S s 24g
NA [ sy
YES K]
25a. Were trash containers clean? No [ ¥ $dulas Aalaall il la cilS o 254
5 NA [ abiy 5
YES ]
25b. Were trash containers not overflowing? Nno [] ki il e dalall il gla culS Ja 25h
NA [ akisy
YEs ] o ]
5 26. Was the restroom smelling clean & fresh Nno [J v o 052 Ltaia s Aol pleall A3 culS Ja 26 2
(without any offensive odor)? i flalastl 3 dgy S Asi
N/A [ 3kiy
i JS Jend slaall 3 Ol neadll aaen <S8 da
27. Were ail the facilities inside the restroom in YES < o ¢ @ G = ¢n 27
good working condition? . g 5 e
2 require comment when marked ‘No’ no [1 v gl o MY eyl s 13y | 2
NA [ sy
YES j £(5) ki daall A28 e S s
28. Was the Mosque premises clean? - = ( ), 31:5\ i ";@iﬁs S‘A 28
2 require comment when marked ‘No’ No [ v & e g - 2
NA [X skiy
Comments: s tBaadtall / galadll
FOR OFFICE USE ONLY JaBd il aladiuy
Alsaal) BEY | BLED Je YT ) . "
9 : : 1l
% | ACTUAL SCORE| maxmum | Evaluation =
Approach Aanall sa 2288 /el @Y 1
Greetings and Initial Checks Y Spilly cam g | 2
Appearance and Behavior of Staff Onibgall doluy jedaa | 3
Service Lasll | 4
Cleanliness - Restroom and Mosque Sl g Clabeall — daldaill | 5
TOTAL £ sl
+ 4
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_ -4. ﬁ SERIAL NO.
ADNOC Distribution | | 4/5!| 3
N.H.20€D F/S 834 - ’

BEDA 28960 .TEL §2-8846332

CASH RECEIPT
Bate : 15-83-12 11:H ' Yser o0

Ubiced : Pup ¥ 2
PONCT QUMY PRIGE AU
s mm m o wn
TOTAL : DHS 48.17

T10:1060834108  2atch: §

Signature: ‘

THAiH 200 FOR SHOFPING
HARDINAT ZAYED F/S B34







