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N
Pan Arab Research Center m

O < u Emarat / O s Eppco / Enoc / 4 gl Adnoc

SHdPPER CODE DATA ENTRY EDITING - CSA SR. #
) L%— Name Number Name Number | Name Number
2 e an 2000 | Dosie |24 ] ik Radiidvd] | |
Gender Height Built _ Spectacle Beard Mustache] Ethnic Groups
M| F [T (M IS]|T [M [ F_[Yes [ No|Yes]| No Yes | No [Indian Pakistani]Filipino [Expat. Arabs| Others:
DD@‘DDDD@D'DDD@ | |
EMIRATE V;ZZ‘&" Abu Dhabi |  Dubai Sharjah Al Ain gm‘;: Ajman Kﬁ:fm“ah Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
s zlal ol | 21l Sle | o 49 oy
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT 0 O 0 0 VISIT O Od O O O O B
1. APPROACH sidanall gad a2 [he i BV 1
Scores Critical Areas Tpaludl) c¥laall PA]
YES X i N .-

1. Was signage visible from distance of 500 P 5500 s Gle oA da i i da
meters and well maintained? Can be No [ k] 2 b b juan (S Tua JKadbaag
included only in first run N/A D ) ¥ ij‘y\ 37 yall/A 5al)

YES a2l ‘
2. Were lights working and in good il 3y Allay a s Jesd sl payl CilS da 2
2 » no [0y . 2
condition at the approach? N A COM PR Y
NA [ o
ves A ‘
2|3 Were the lights working and in good no [ y o gy Jedi sl gl S da 3 5
condition at the forecourt area? y 248 o1l Adps Adlata
NA [ e
‘ YES [ oo
4 4. Yl\é?/?? filling area / forecourt clean and No [ Y O ey Akl oLl [Alall Aiaie ol Js 414
nva [ d_.h:i
YES [{] & .
5. Were the driveway and forecourt free of e Add gl eda Aihaiay Gaolall OIS Ja 5
2 o Nno [ 0¥ - _ 2
potholes and well maintained? v Cam JC Abaay Jiall
NA [ s )
2. GREETINGS sl flad 2
Scores Critical Areas Al clall L
vEs [0 o ,
5| 6 Was there any delay in approaching NO N by gl it & bl gl i S ds 6 5
customers at the fuel pump = g €3 ¢ gl Aducaa 2ie GG (se
NA [ s
5 7. Did the staff approach the driver side of YES pd dgx o Sl e ibasddl Bl da 7
the vehicle? Nno [ ¥ ¢ aluad 5
+ 1
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Scores Critical Areas Ada) Ci¥Lanal) Jalasl
8. Were you greeted in a friendly manner ~ YES B4 ped bely) 435 48yl oy Cum Sl 8
(pleasant feeling)? No [J v ¢ (e
5| If no, please describe behavior: Was it IS b ribsall ol Gaa B oy 13) 5
arrogant, without any expression, normal sgle ¢ laill e IS ¢ ally Caaly
etc.... S..a
YES [] o
4|9 Didthey request customers to quit Nno [ y 0=l Ll Ge bl (Wl Ja 9
ing? e 4
smoking? N €oiadl)
NA BT oo,
YES axd
5| 10. Did the staff thank you as you were Nno [ N S S ey o K8y Cals gl A5 Ja 10
leaving? ¢ 1<l 5
Y o
NA [ il
3. APPEARANCE AND BEHAVIOR OF STAFF tOilisal) gy eha 3
l&)res Critical Areas Apale) Y Laall AV
5| 11. Was the filing staff presentable and well YES [X] pad G 38 0 Lms Caliga elae 1S Ja 11 E
groomed? No [J v i/l a
YES [
12. Was he able to communicate with v &e deal il e 150l Gl gall (S Ja 12
4 No [] e 4
customer? g SOl
NA [ Gk
5| 13- Was the attendant wearing visible YES [X] el Deday iUay (o Cala gl S 13 5
tag? - ¢ 7 J
nametag No [] L:é Gl vaod Y vo (g7
YES i . .
6 14. Was staff courteous / friendly? felabal /003 595 )5k gall (1S Ua 14 16
: No [ ¥
4, SERVICE il 4
Scores Critical Areas ALl YLl Jalss
YES [] au \
2| 15. Did he follow the instructions on the No [T v 48y (e 33 5a gl cbadatl) (il 4l & da 15 >
Rahal (Fuel Card)? - N £ (2585 ea by Ja
NA A 5
G| 16 Did he confirm and repeat amountand ~ YES B} ax 0853850 g A e Gyl ST s 16 6
type of fuel? NO D N flaabline e el
g| 17- Did he fuel as per customers instructions YES pd - Ol Sladel o (A1 oy pd s 17 6
- Dhs? No [ ¥ a0
5| 18. Did he offer to clean windscreen YES B i Ly OBkl s Calan elle vase b 18 5
voluntarily? (front & back) No [] y (el ala¥l) ands
ES K] _ .
5! 19. Were you charged the correct amount? NO E] g flasaia 428 s Ll gl il da 19 |5
YES []
JS andl il sale b als ouli (&
6] 20. Were you given correct change? No [ ¥ ? otiiall i e, }d‘, plé e .20 6
y Ta
N/A [X] 4kl
2
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Scores Critical Areas At cNLalt BRI}
L. | s il shaa 4 s sall ll 08 Ja 21
21. Did he provide information about any ves [0 - was S . sl e
A S Jla b i) fidanall (A Lyng 5 )
promotions at Service Station? (only in i ‘
case of active promotion) require Nno [ ¥ (Jnd/pd8 e 5 i
comment when marked ‘Yes' zandasill oo e AaY S 13}
b <
nva A i
5. REST ROOMS :((,L'uds [l £9) Aal g 5
Scores Critical Areas Agalaad) ¥ laalt AR
YES o
22a. Were they adequately stocked with all D P; 2y g peal) il jall asans b jeaa S Jo 222
necessary supplies such as soap? NO £ sball Jia
na O sdy ==
YES ;
22b. Were they adequately stocked with all m P‘: Ay ) g peall e il aaen 3 jeae SIS Ja 22D
3 necessary supplies such as toilet tissue? NO u.\!\}aﬂ 99 Jis 3
A O sy
22¢. Were they adequately stocked with all ves B o e lisall gaan b je2a S J0.22¢
necessary supplies such as paper towels? NO D ¥ N . "4.:5;2\ «.mujd.\ d.m
(paper towels are not required where fully - . Cliine i g0 die dgslhae e 48 ) Cadliall)
operational hand dryers exist) N/A by (Y 2
; Taads Juleall cals
23a. Were sinks clean? require comment when YES‘@ﬁ pr il ,,“\1., i“t;\j\ uks“); 233
marked ‘N0’ no O ¥ sl o MY A Y S 1Y)
NA [ sy
; Chiki Ul el cuslS
23b. Were mirrors clean? require comment YES e o 5l ..\}.. LL);X\ . ~x_<.ﬁ 23b
when marked ‘No’ no OO v b e Al s
na [ ssuy
; Chaday (oYl Clddaa culsS
23¢. Were hand dryers clean? require comment YESW i s gl ) LS:J\;{' Z_\\A-Y\ z 'Lsﬁ 2%
3 when marked ‘No’ no I v St altarg b 3
nva O sy
: iadhy el cliSle ilS
23d. Were dispensers clean? require comment ves B e .y ‘ o N Z\;Y\ . ‘Lsﬁ 23d
when marked ‘No’ no OO v cra sl o> A
na [ sy
ves K]
23e. Were toilets and urinals clean? no O ¥ eiidas Jeall Al cilS Js 236
N/A D Gy
faaylas (b e il
2 24a. Were doors clean?require comment when YES g L wgn s ) .. “h 24a |2
marked ‘No' NO D Y g Al o Y ALY S )
na [ sy
ves &K
24b. Were walls clean? NO D ¥ fagday et cuilS da 24b
NIA [:l 30 Y
YES pai
24c. Were ceiling clean? NO D b Sl canudl IS Ja 24cC
na [ shuy
ves Kl ,
24d. Were vents clean? no OO v Sl bl culS o .24d
va [ sy
+ 3
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Scores Critical Areas Lt e¥laaly AR
24e. Were floors clean? YES aad ) fadylas ul.ua Y L_ulS da, 24e
require comment when marked ‘No’ NO D ¥ C"“‘b"n 2o Y ALY cals 1y
NA [ smyy
ves I
24f. Were baseboards clean? NO D N faada) sae gl zA MR 5 cails Ja 24f
Nnva O sy
: ves K]
24g. Were grout clean? Nno O v fihi B oS b 249
nvA [ siuy
YES X
25a. Were trash containers clean? NO I:I ¥ $aada3 Laladll iy gla il o 254
NA [ sbiy
YES ad 2
25b. Were trash containers not overflowing? NO |:] b Pl e Adlall el s cuilS Ja 25b
NA [ sbuy
YES B i
26. Was the restroom smelling clean & fresh no [ g ) O Llnias Aal lasl) ‘wb w\S dé .26 2
(without any offensive odor)? Halandl 4 dgy S da31,
NA [ sy
27. Were all the facilities inside the restroom in YES ] au S5 dasd dlaall (8 i adll s ds?i 27
?e?qz?révggkr:‘r%gr?{] \f/ll*t:g: ":narked ‘No' no [ ¥ sl o MY Ay S 1y |2
NA [ sbuy
28. Was the Mosque premises clean? YES D pd ?(S),% h'uf,‘ ‘fu | ‘s‘muls L‘h 28
require comment when marked ‘No’ No [ v gl o Y V) il 13 2
NA [ skny
Comments: siBaall / galast)
FOR OFFICE USE ONLY hid gLl aladiay
% Acm‘::;:m hun;nAx":;IﬁGﬂl Evaluation: A )
Approach asall o il /oye ol @Y1 |1
Greetings and Initial Checks AV Sl g cum il [ 2
Appearance and Behavior of Staff bl sl g jelaa | 3
Service Ll 4
Cleanliness - Restroom and Mosque sl g claleall — Al [ 5
TOTAL £ saxall
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SERIAL NO.

45| 2

ADNC Distribution

L gaunRA-2 £/ 819
FURIARY, TEL;09- 2229302

cASH RECEIPT

Chate : D810 20058 User [}
Uehicle § ¢ § Pump 82 2
AHOUNT

PRODUCT QuawTiTe  PRICE

e nan 4 ’ |

T0TAL : DHS 59.00

TIo:0000200  Baten: 8

Signature: '

T L FOR SRR
AL BAuAGA 2 F/S 819 ‘







