SERIAL NO.

4|51

+ 1 +

N
PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w

DC—UA) Emarat / D & 511/ sS4 Eppeo / Enoc / E &5l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
] -t I
1003 Nisharth TTHatlEd plvecth
Gender Height Built Epectacleg  Beard | Mustache] Ethnic Groups
MJ]F JTIM[SITI[MIF [Yes [ No [ Yes [ No | Yes | No [indian [Pakistani]Filipino [Expat. Arabs] Others:
ROORODORROOBORBRORE O O O O
EMIRATE ‘gz;t:):‘ Abu Dhabi |  Dubai Sharjah Al Ain g:‘:v"a::" Aman | JfasAl | Fujairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gly&l o9 [ I8 [ 7+ [olt | olt 3553/ a8
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visT T O O O wsr | O O O X O O O
1. APPROACH ddasall gad @33‘.'\.“ [P I |
Scores Critical Areas Tanlad) Lt Jalail
YES i o n .

1. Was signage visible from distance of 500 Bl 5500 2 Ao e A daglll cidS da 1
meters and well maintained? Can be Nno [ % o8 i s jas (S Tua S s
included only in first run nva [ . 3 AP IR EWIZIPEN]

ves [ &= ‘
2. Were lights working and in good s Ay ay Jasd sl gl S da 2
2 ! No [ ¥ h 2
condition at the approach? SOl (pa b BYI
\}P O
NA R L
YES [ o= _ :
5|3 Were the lights working and in good no [ N b b Allsy Jeni el padl S a3 2
condition at the forecourt area? y €34 gl Ais ddkaia
nva RO
YEs A s
4. Was filling area / forecourt clean and . SN yestt fe el Guls e
Z S A NO [0 ¥ S jesdids o) /il dikie S Ja 4 14
NnAa [ @i
YES A & .
5. Were the driveway and forecourt free of Ge Adla 3l e e dilatay Gkl 8 da 5
2 I No [ ¥ s : 2
potholes and well maintained? y Caa JSG Aliany Hiadl
va O Lu
2. GREETINGS cwa il Al 2
| scores Critical Areas Al YLl JRA
ves [ o
6. Was there any delay in approaching cals gl ol B 8 puali gl dlia S da 6
5 Nno Ry gTLe . 5
customers at the fuel pump ¥ €35l Adme e L (e
NA [
5|7 Did the staff approach the driver side of ~ YES B A 0 ASall e alasall B da 7
the vehicle? Nno [J ¥ ¢ ol 5

forecourt.doc

-




2 +
Scores Critical Areas Al ¥l Jatail
8. Were you greeted in a friendly manner ~ YES 0O = «e;lu(-_a) Lyl diznds 8
(pleasant feeling)? NO & N (o
5| If no, please describe behavior: Was it O Ja il sl gl Com g 8 Tl (Y 1Y) 5
arrogant, without any expression, normal @ tgle uladll (e A ¢ Al Caaly
efc.... : ¢ A
hohma) bud ho %\MJ\%& &
YES [
9. Did they request customers to quit O B Gl e o siba gl Qlls Ja 9
4 ; No [] v ; 4
smoking? ¥ £ padl
NA DY g
YES []
10. Did the staff thank you as you were S S Ly S s gl 6 o 10
5 , NO K] Y 5
leaving? N oSl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF o pall by glia 3
Scores Critical Areas A1 YLl PRTH]
5| 11. Was the filling staff presentable and well YES M -~ WY 2485l Asend il edaa (AS o 11 5
groomed? NO D M ('f.i:ui/L\S_)a_j
YES B =~
12. Was he able to communicate with o dal gl e T8 Gabgall S Ja 12
4 Nno [0 v . 4
customer? N SOzl
NA [ .
5| 13- Was the attendant wearing visible YES R  a bede ey 8lay (o cabgall (IS o 13 5
nametag? No [J N Sz s dand
YES
6| 14. Was staff courteous / friendly? E = felakal fopagag sibagall S Ja 14 | 6
NOo [ y
4. SERVICE daadl 4
Scores Critical Areas Agabut) cilaall Jatdihy
YES [] -
o| 15. Did he follow the instructions on the No [ v A o 53 s pall el Call sl o8 s 15 5
Rahal (Fuel Card)? v sl eda ‘UUA;) Jda)
NA D
g| 18- Did he confirm and repeat amountand ~ YES B = s g5y daeS e Calagddl i da 16 6
type of fuel? No [ y flaaline e oy
g| 17 Did he fuel as per customer's instructions YES 2 - Ol et s AN eda B Ja 17 6
- Dhs? NO D N ¢ FUS!
5| 18- Did he offer to clean windscreen @ YES [ ad Ll 8kl s 5 ol el c=ue Js 18 5
Dlov%,r;tagl ? (fror],té back; NOo B4 ¥ $ (Al odaYl) ands
YES [ o .
5] 19. Were you charged the correct amount? No [J q s 4ady i s sl il Ja 19 |5
YES A o
S Al abiadl salely Cal gt A8
6| 20. Were you given correct change? NOo [ b ¢ il il Silely ’Ae e¥ds .20 6
y S
NA O
2
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Scores Critical Areas FOW R POA Lataal
] o ] . sasoad Ja il glae A cala gall @l 228 o 21
21. Did he provide information about any YEs [ i IS Jla b i) Sidanall i T S0
promotions at Service Station? (only in ‘
case of active promation) require Nno [ ¥ (Jrd/pE e 6 )
comment when marked ‘Yes' i sl (o el Lla Yl S 1Y
b
NA I o
5. REST ROOMS s(pleadl Jeull ) Aal M g 5
Scores Critical Areas Al C¥aall Jalasti
ves 1 =
22a. Were they adequately stocked with all e’; 3y gl ile il aens 3 je3e cilS Ja 223
neﬁssary supplies such as soap? NO g gibal) Jia
0 Seod N/A EI jeh-'q N
YES
22b. Were they adequately stocked with all Q K Ay g pall Ol Hall arena 3 e S Ja 22D
3 necessary supplies such as toilet tissue? NO & ug-“ ol (3399 Jie 3
N va O ,Jq ¥ Sl
22¢. Were they adequately stocked with all ves [ w0 Fosal e Slinaall gpen & ene ilS Ja.220
necessary supplies such as paper towels? yq [ N 048 ) ol Chdliall Jia
(paper towels are not required where fully Ciliiae i g8 die dsllae e 485l Cadlial)
operational hand dryers exist) N/A @ by (3391 3
; Thayk Judaal cilS
23a. Were sinks clean? require comment when ves B e Ll g i}éw , '\SL\I'A\ 23a
marked ‘No' no OO v g sl (o2 Ay cls W
na [ sy
3 Cagday Ui yall cuilS
23b. Were mirrors clean? require comment YES & px ) ,,\},, 1:1:;!\ w\s‘\h\ -23b
when marked ‘No’ no OO ¥ gl 2o s
nva [ sy
e . eaaday sl calibas cuils
23c. Were hand dryers clean? require comment YES pr s i Lff;,, . l;.-\j! . 'LSL\S'A\ 23¢
3 when marked ‘No’ no OO v g Al 2 M A S ) 3
nA [ sy
3 aads ) pliall lisSle CilS
23d. Were dispensers clean? require comment YES E px . \ o v L;Yi w\sﬁ -23d
when marked ‘No’ no O ¥ g sl o n "YT ALY Culs 1Y)
nva [ ossuy
@ ves [0 s
23e. Were toilets and urinals clean'7 NO E ¥ faadas Jsal sl <l Ja 23e
Wineduses dunld nA [ ssny
; Yaada Gl Y cls
2 24a. Were doors clean?require comglﬂent when YES D e e s ) w JA 24a |2
/f\marked ‘No' e d Nno DXy gl oo MY ALY Gals )
36 eurt)” ot 0OV A [ sy
ves M
24b. Were walls clean? NO D N faaday dassll S o 24b
wa [ sbuy
ves A
24c¢. Were ceiling clean? no [ N il il S Ja 24c¢
nA [ sy
ves A
24d. Were vents clean? NO D ¥ aadai Ml il Ja 244
na [ sy
+ 3

forecourt.doc




~y

4 +
Scores Critical Arg/ajﬁ‘ N\ Al C¥Laalf Liai
24e. Were floors clean? qu// 36 ves [ pu L. Y%,L;},"‘fﬁ‘ N\S“h 24e ]
require comment when marke ‘Nc(' NO g ¥y Tl sl o YT Aday calS 1y
Wﬂjﬂﬁm&@n NA [ sy
YES &
24f. Were baseboards clean? NO [:l ¥ faadas sactall o filal 5 sl da 24f
NA [ sy
ves X m
249. Were grout clean? Nno [ falas LI IS Ja . 24g
NA [ sbyy
YES i
25a, Were trash containers clean? No [ ¥ faidss Loladll il s <ilS Ja 253
NA [ sbiy )
YEs B
25b. Were trash containers not overflowing? NO D ¥ il e dalill iyl <l Ja 25h
N/A [ shiy
ves [0 L ]
26. Was the restroom smelling clean & fresh N s C5%) Laia s Ailai Jlaad) 3a3) ) culS Ja 26 2
(without any offensive odor)? ) obandl i dgy S dail
Bad Graoll 06) w00 s
P JS8 Jead Ll s il eadll aoes S Ja
27. Were all the facilities inside the restroom in YES g pu ) e o= 92‘1 27
good working condition? L. o B
require comment when marked ‘No’ no [0 v ol oo MY Y sy | 2
NA [ sbuy
YE i £(3) sk aaiuall 2cd i e S
28. Was the Mosque premises clean? S D # ( ), )_\n i ,,;,‘,'Li\;'l"‘i ‘,J\S \if 28
require comment when marked ‘No’ No [ ¥ Gl AR R 2
NA X shiy
Comments: UBadiall /gl
FOR OFFICE USE ONLY La8d igal) aladiuy
Alacall WAL [LEN ) . .
) - . . “ ‘
% | ACTUAL SCORE| maximum | Ev@uation: el
Approach Abanall sas il /e ol JBY) | 1
Greetings and Initial Checks LY Sl ) [ 2
Appearance and Behavior of Staff bl Fglay jelaa |3
Service Ll |4
Cleanliness - Restroom and Mosque Sl y laleal — daldaill | 5
TOTAL £ saxall
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CASH RECEIPT
Bate : 18-09-12 120 Bor:

Chicled : W8 Rl

CUreeT  QUANTIRY - PRNE QNI

es W e T
" TOTAL : DHS 77.00
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