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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
1036 frae_ |SD6] [T2H[519
Gender Height Built _ [pectacies]] Beard | Mustache] Ethnic Groups
M ] F [TIMI[S]T [MI[F JYes[No [Yes [ No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
FOLOROOROERORRE X O O O |
EMIRATE V;zzt:):\ Abu Dhabi Dubai Sharjah Al Ain l(";:;vnaﬁ Ajman KﬁzfmAlah Fujairah
O | O O O O X O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 2 29l 0 12 [slo | ol [ 915 [i9:48119:55
07:00- 10:‘01- 13:01- | 17:01- | 20:01- Saturday| Sunday I Monday | Tuesday IWednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
VISIT D D D m VISIT D D D & D D D
1.  APPROACH slanall gad 22 [3e YY1
Scores Critical Areas Tl ¥l Jatailt
YES i C s s .

1. Was signage visible from distance of 500 X e 500 an e e i ppdadlcis s
meters and well maintained? Can be Nno [ k' 4 ki b paa (Ka fan JE Alaay
included only in first run va O ¥ S 8 all/AL gl

YES e ‘
2. Were lights working and in good sl sam Ay a5 Jead el ¥ cilS Ja 2
2 - no O ¥ 2
condition at the approach? N oSl (e b 3B
NA O
ves & ,
5|3 Were the lights working and in good No [J N 8 B Ay Jaad ol ¥l CilS Ja 3 2
condition at the forecourt area? N €368 glt Al ddlaia
YI7- N W PRR:
ves ] &=
4. Was filling area / forecourt clean and - Vet el Jhe.eb Sl s e
4 tidy? NO [ ¥ i dades oLl /Al dihie ciS Js 4 (4
7
YES axd
5|5 Were the driveway and forecourt free of g [] g e 285l ede dilaiay okl S ds 5 2
potholes and well maintained? N T JS Aliaay aall
NA [ g B
2.  GREETINGS il fadl 2
Scores Critical Areas Aguludl) el Jaail
YES [0 o= ‘
6. Was there any delay in approaching < Calagall b 8 3 el gl dia S da 6
5 NO ¥ i 5
, customers at the fuel pump €248 gl Aduma e AL (e
Y 4
NA O s
5|7 Did the staff approach the driver side of ~ YES Kl e Aga (0 AS Al e abgall @l a7 5
the vehicle? No [ ¥ £l
+ 1
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Scores Critical Areas Analaall! Lol Jatdil
8. Were you greeted in a friendly manner ~ YES [] i Colul) By Ak dh cm B e 8
(pleasant feeling)? NO E ¥ ' ¢ (z ke
5| If no, please describe behavior: Was it OIS da il sl gl Caa gy A elay Y 1Y 5
arrogant, without any expression, normal tgdle ptatll e JA 5 adl Canal
efc.... _ ¢ &b
Dip NoT _GRe£T
YES []
9. Did they request customers to quit oo <l G e gsilasall (il o
4 . Nno [y $ < 4
smoking? g fopall
YES []
5| 10. Eafv}:S?Staff thank you as you were@ NO N DS i€ Laip o S uL)ALa\AtS‘jT 10 5
- ' * b ©
al A no+8md qjvud’ﬂm/q NA T s N
3. APPEARANCE AND BEHAVIOR OF STAFF soibipall gl ek 3
Scores Critical Areas A L) PRI
5| 11 Was the filling staff presentable and well YES K] s WY 28 ) A Cilaga yeaa (S Ja 19 5
groomed? No [ ¥ $lasl/ 5 e s
YES
12. Was he able to communicate with &o daal gl e 1508 Cala gl (A Ja 12
4 No [ v . 4
customer? N Sos
7.9 I
5| 13- Was the attendant wearing visible YesBH bl ey iy oy Calagall IS Ja 13 5
nametag? NO D N $z o 5 daud
YES 3
6| 14. Was staff courteous / friendly? z' = Salahal /033505 (5l gall osda 1416
No [ v
4, SERVICE dadll 4
Scores Critical Areas LW D LAY PO Jatdily
YES [] ad 3
| 15. Did he follow the instructions on the NO [J v “SHole sasm sl cladall Gl o8l o 15 9
Rahal (Fuel Card)? v ¢ (3585l e 38lay) s
NA A s
g| 16- Did he confirm and repeat amount and ~ YES B sl e gy A e iyl S 16 6
type of fuel? NO D v feladline e el
g| 17- Did he fuel as per customer’s instructions YES pd - Ol Sladsd Casa AN eda B da 17 6
- Dhs? No [J v ¢ a0
5| 18. Did he offer to clean windscreen ‘5\YES O = o Gosobndl zlaj b elle age o 18 5
voluntarily? (front & back) ) g ¢ (A ala¥) ads
v2 ( )dfdv\b‘l'ovvﬁyvo B (ilalls (aleti)
YES : .
5/ 19. Were you charged the correct amount? m - Tlasais dedy elia Qilla A il Ja 19 (5
No [ % i
YES 4 i
JSa anall aluall salels (ol ool A8
6] 20. Were you given correct change? No [ b ? il fudl sl )‘d‘, e .20 6
N e
NA [ o
2

forecourt.doc



+

Scores Critical Areas

Tl ¥Laall Jalastt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

s Jaa e shaa gl cada gall ol 238 Ja 21

YES [ e T U i i) S b T 0

no O ¥ (el o2 e )
sl g " A IS 1Y

vA B g
5.  REST ROOMS (plaadl feull ) Aad i L5
Scores Critical Areas Al claal) BAIH|]
) YES i,
22a. Were they adequately stocked with all % e’: A gl Cila el asens e ilS Ja 223
necessary supplies such as soap? NO S gsball Jia
na O sy =
YEs IX] i
22b. Were they adequately stocked with all E.] ?’; iy g peal) e sl arans 3 jeae <iilS Ja 22D
3 necessary supplies such as toilet tissue? NO Cullgil) (399 Jia 3
na [ sbuy
22¢. Were they adequately stocked with all ves [0 s Aol il Jlissall gpany 3 e LS J2. 220
necessary supplies such as paper towels? o ¥ ?ﬁ'”}\ ailiall Jia
(paper towels are not required where fully - Cldiae g dic dygllae e 4 ) Callidl)
operational hand dryers exist) N/A by Y G adh
: PRSP IERT
23a. Were sinks clean? require comment when YES m p L all " .,‘.J‘L \xﬁ\sd}\.23a
marked ‘No’ no OOy zaa il o MY A Y s 1Y
na [ sy
; ik L) ) S
23b. Were mirrors clean? require comment YES m px &l ..é.. 2_:1::;\ w\;\h\ -23b
when marked ‘No’ no O v g sl o el
na [ sy
; ik oY) Claiaa S
23c. Were hand dryers clean? require comment YES E P Ll . “9:3;!,, ‘UL;‘.Y\ ugﬁ e
3 when marked ‘No' no O ¥ grasill o2 T Al S ) 3
na [ ssuy
. ; Thadas ) sl CLSle O
23d. Were dispensers clean? require comment YES o . \ o NP \A; u\éﬁ .23d
when marked ‘No’ no [ b gl o2 MY Al B )
nA [ shuy
YES IXI
23e. Were toilets and urinals clean? no ] N ik Jeal Al il Ja 23e
na [ sliy
4 ; Caaylay Ll o)
2 24a. Were doors clean?require comment when YES P L. o t’d‘}m R LSJA 243 | 2
marked ‘No’ NO D y @m}ﬂ\ IS Dlayl s 1)
na [ smuy
YES pai
24b. Were walls clean? Nno OO ¥ faika laall culS Js 24b
na [ sy
YES pai
24c¢. Were ceiling clean? no O oy fcadas Gl (S Ja 24C
nA O sy
ves X
24d. Were vents clean? no OO 0y ke Ll <€ Ja 24d
(o)
nva O sbuy
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Scores Critical Areas Lt ci¥laalf PATH|]
: - T s
24e. Were floors clean? 9% ves [ ol u%,;‘f'ﬁ"lfy'wlslsdr "246
equire comment 5hen marked ‘No’ 7/ no K Y il (o2 0 MY Aay S 1y
W ont o0oh A O ssy
YES pad
24f. Were baseboards clean? no O v $Aaai 8aeall & o il 1,51 culS Jn 24f
NnA [ smyy
Yes B
24g. Were grout clean? Nno OO v feiuhai b oS Js 249
Na [T ssyy
YES B] i
25a. Were trash containers clean? No [y 24k dalaill il cilS Ja 254
9 N/A [ 3y )
YES [X]
25b. Were trash containers not overflowing? No [ b fald e aadll iy gla culS o 25p
NA [ sy
ves [ L ]
2| 26. Was the restroom smelling clean & fr NO v Gl 05%) Ltaiay Lighas slasd) dadl, S 26 2
(without any offensive odor)? lo 6 = flolaall 4 dgy S as)
hod Smell A [ sy
i IS8 daed Ll 3l endll e S
27. Were all the facilities inside the restroom in YES E px ¢ o= es = 0 27
good working condition? - N Y] € 1
2 require comment when marked ‘No’ no [] ¥ cr sl o MY ALY s 2
NA [ zhisy
YES [X] i 9(5) Cadai daecall del f e oS
28. Was the Mosque premises clean? S ( ), Jl'“ ' ";Limls ‘:lr .28
2 require comment when marked ‘No’ No [y s gt . 2
NA [ sbiy
Comments: ralBaasla [ aalaslt
FOR OFFICE USE ONLY Lid Gigall aladiuy
Uncsal) BEN TG e 1) . ”
9 . : L il
% | ACTUAL SCORE| masmum | Eveluation
Approach Unadll s amill /o il iyl [ g
Greetings and Initial Checks WY Sl cam 31 | 2
Appearance and Behavior of Staff Ol sall by sehaa | 3
Service Ll foq
Cleanliness - Restroom and Mosque Al y lelasll — 2alll | 5
TOTAL £.saxall
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o lehicled 8 Pl S
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