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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\2A Qg X RO N A IACHT [ L]
Gender Height Built Spectacles] Beard | Mustache] Ethnic Groups
M| F |TIMJS |T [MJF |Yes| No|Yes[No|Yes[ No Jindian [Pakistani Filipino [Expat. Arabs] Others:
ROONOROOORORBRRORK O O O |
EMIRATE ";:Ztlz:‘ Abu Dhabi |  Dubai Sharjah Al Ain gﬁ":v“a{:" Ajman Kﬁzism":h Fujairah
| n O O O O O | 0 O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 12D ] ola 2l | Blo | ol2 1ol lalg 1o
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday ] Tuesday [ Wednesday I T;ursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visIT ) X O O O VISIT O Od O O O O

1. APPROACH Adaaall gas a3 [ehe ol W) 1
Scores Critical Areas PRI LN PO Jala
1. Was signage visible from distance of 500 s 500 2w o e e Al S ds 1
meters and well maintained? Can be No [ ¥ o4 i L jean (K Tua JS8 Alaa
included only in first run NA [0 . ¥ )oY 8 palifAd gall

YEs [] ‘
2. Were lights working and in good el an Ay asdad sl gy QS da 2
2 > Nno O v _ b 2
condition at the approach? N Sl e b BYI
NA B
YES [0 K
2| 3. Were the lights working and in good No [0 v s Al Jand el ¥l il a3 2
condition at the forecourt area? N €358 51 Al dakaia
NA DA
YES [
4 4. X\(/j}a; filling area / forecourt clean and NO D Y SR ye s Ak bl Al dikie i Jo 4 |4
YES [
5| 5. Were the driveway and forecourt freeof No [ g Cedaagliede dhaiag Guhll g8 ds 5 5
potholes and well maintained? N fan JSG Alaay jeall
NA [
2. GREETINGS s ) fAgadll 2
Scores Critical Areas Talalt el s
YES [0 o ‘
5| 6. Was there any delay in approaching Nno @ g s olE A wbgidu gsda 6 5
customers at the fuel pump v 3 8 5ll Adian die LN (e
N/A D (daly
5|7 Did the staff approach the driver side of ~YES B -~ Agn oo AS el e cabapall B da 7 5
the vehicle? Nno [ y Tl
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+
Scores Critical Areas TEWIT FLA PR Lalaih
8. Were you greeted in a friendly manner ~ YES B - Q) Al m i e 8
(pleasant feeling)? NO D ¥ ! (%
5 If no, please describe behavior: Was it S da b sall @l sl Ciua gy Al Y 1Y 5
arrogant, without any expression, normal (gle ¢ putadll G JIA 5 5all Canaly
etc.... ¢l
YES []
9. Did they request customers to quit O gl G e il gall calla Ja 9
4 . No [ v o 4
smoking? g Toad
NA B L
YES axd
10. Did the staff thank you as you were AT S iy @l S Cala gl G Ja 10
5 : NO [ ¥ 5
leaving? v oSl
N/A D (bl
3.  APPEARANCE AND BEHAVIOR OF STAFF Colh gall by sehia 3
Scores Critical Areas Tpalual) ¥ Ll PR
5| 11. Was the filling staff presentable and well  YES K] 2 Y 2585l el Cila g yedae OAS o 11 5
groomed? No [ ¥ Sxl/LE ya s
YES 4
12. Was he able to communicate with go dualsill e 108 Galagall (S Ja 12
4 No [ ¥ ; 4
customer? v SOl
N/A D (ki
5| 13 Was the attendant wearing visible YES [ e e Ay (533 Cabagall (S Ja 13 5
amg? Mool A Gl Mo O3 e
YES [X] 3
6| 14. Was staff courteous / friendly? - e~ Solahal Jrpagag sabhgdl K Ja 14 16
No [ Y
4. SERVICE daddl 4
Scores Critical Areas Al c¥iaalt Latash
YES [] w0
2| 15 Did he follow the instructions on the No [ ¥ Ay o 33 5 pall Cladaill Cala gall w3 o 15 o
Rahal (Fuel Card)? Y ¢ (2585l o dillay) Jla
NA X s
g| 16- Did he confirm and repeat amount and YES [ D858l e 5y Aes o cala gl ST Ja 16 6
type of fuel? No [ N Slraline e <ty
g| 17- Did he fuel as per customer's instructions YES K] o - U5l Claddad o (1530 e ey B Ja 17 6
- Dhs? No [ ¥ € a0
5| 18. Did he offer to clean windscreen YES B pd ol sy glasmbidle (ae ds 18 5
voluntarily? (front & back) NO D y A (PIEN webaYl) s
YES X : . .
5 19. Were you charged the correct amount? NO E ?’: lainia 4ady @i (il @l gl Ja 19 15
YES [] o
G Aell aduadl salely Cals gall A4
6 20. Were you given correct change? No [ ¥ ? el faall sl ’de e ds .20 6
N/A .,,.’ ’
2
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Scores Critical Areas Al ¥l Ltall
. e | ol Al Calh galt Ul a8
21. Did he provide information about any YES [] o UAJ‘)’J s> )SM o 54 o th 21
promotions at Service Station? (only in e ‘
case of active promotion) require Nno [ ¥ (Jad/pis o g
comment when marked ‘Yes' g ga sl oy el Al S 1y
NA DA
5. REST ROOMS d(aleall el g) Aal i £ 5
Scores Critical Areas Al el Llail
ves [0 5 |
22a. Were they adequately stocked with al a’: Ay 5 eiall e el aaesns 3 jexe S Ja 223
necessary supplies such as soap? NO o gkall Jie
NEEERX-N G vAa [ oy L=
_ ves DI s . e
22b. Were they adequately stocked with all 0 v Ay g pall Cile el azens 8 e ilS Ja 22b
3 necessary supplies such as toilet tissue? NO Sl oill gu99 Jie 3
_— . S Q099
na O by
22¢. Were they adequately stocked with all ves X R Cile sl G B e <ilS Ja 22¢
necessary supplies such as paper towels? \q [7] v $48 ) ol Lidiliall Jia
(paper towels are not required where fully . Ciliine g die Ay gllae e A )l cadliall)
operational hand dryers exist) NA O sy (A3
; faighi Jubeall <l
23a. Were sinks clean? require comment when YES E o Ll ':Y" il.y\ u’\s‘ﬁ 233
marked ‘No’ no O Y a2 a3 il )
na [ sesy
X ; Saglai Uil calS
23b. Were mirrors clean? require comment YES B Sl "}}" L:j\ Lu\.S.Lij&\ 2%
when marked ‘No’ no OO ¥ grasill o gl s
va [ sy
; faak sa) Sldaa Cu
23c. Were hand dryers clean? require comment YES pr ol i ‘éfﬁ, f\;ﬁ}\ u\éﬁ -23¢
3 when marked ‘No’ no 1 v cpasil ep o T A B ) 3
va [ sbuy
3 Saalsy ) pleall CLLSL Cuils
23d. Were dispensers clean? require comment YES E px . ‘ o NEY \;\H . '\.Sﬁ -23d
when marked ‘No’ no O Y grasill o MY A CilS )
nva [ sluy
YES » axd
23e. Were toilets and urinals clean? no [ ¥ il Jeall Al il Ja 23e
nva [ oy
4 ; eiadai b V1
“ 24a. Were doors clean?require comment when YES ~ px L r = s uLS L'h 24a | 2
marked ‘No’ no O ¥ gra sl oo MY ALY QIS 1
va [ sdaiy
ves
24b. Were walls clean? Nno [ ¥ $aadyi el calS Ja 24b
nva O phiy
YES 4
24c. Were ceiling clean? NO D ¥ feadas caidl S Ja 24¢
na [ sy
%
24d. Were vents clean? NO D ¥ fadada; Mliadl S Ja 244
NA [ slny
S +
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Scores Critical Areas Ayt S Laall Jalail
: ERRCTNORTIERT
24e. Were floors clean? ves B (e o ; ";"“Uiyrf 'LSJTA\'24e
require comment when marked ‘No’ o O ¥ & A AR
Nna [ sdsy
ves K o
24f. Were baseboards clean? Nno O ¥ $aauks saclill & ol flailall i 5 51 S Ja  24f
nva [ sdyy
ves P4 au
24g. Were grout clean? no O v feals WU oS Ja 249
na [ shyy
YES i
25a. Were trash containers clean? Nno [ ¥ fadas Lalaill Wl sla il Ja 253
2 NA [ ki 5
YES K]
25b. Were trash containers not overflowing? NO D ¥ flaili ye daladll Wlsla i€ Ja 25b
NA [ ki
YES BT e o ]
2 26. Was the restroom smelling clean & fresh Nno [J g st ) Ataia s Ailai Slaall dai)y culS Ja 26 2
(without any offensive odor)? Tpleal) 8 dg S dadl
N/A [ sbiy
: & Jand alaadl L3 ol jueadl RS
27. Were all the facilities inside the restroom in YES E i S e laall B el s ‘,:}:'27
good working condition? . . = B
2 require comment when marked ‘No’ no OO v gl o MY ey s 1) | 2
NA [ sbiy
H £(5) Cankhi dall Aeld i i S
28. Was the Mosque premises clean? YES D - (), ,‘" ’ ,,;:* i;f‘iffs ‘d;s 28
2 require comment when marked ‘No’ Nno [ v gl e Y A Y S 1Y 2
NA [d shiuy
Comments: rlBadlall / gaail)

FOR OFFICE USE ONLY

hib (agal) aladiuy

" Acm‘::g:as kﬁmﬁﬁf | Evatuation: el
Approach Aasall gai il /ige ol @YV | 4
Greetings and Initial Checks Y Gl g cua [ 2
Appearance and Behavior of Staff b st sl g sedaa |3
Service Ladll | 4
Cleanliness - Restroom and Mosque Sasell y Dlaleall — Zédail) | 5
TOTAL £ gaxall
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“ADNOC Distribution
KHANNOOR F/S 832
HESTERN REGION, TEL: 62-8822154

CASH RECEIPT
Date : 2-63-17 10:28 User : [}

Uehicte & Pump 8 : 2
PRODUCT QUANTETY PRICE AHOUNT
Wk v s
VTUTRL : DHS 56.00

Tb:i08e632288  ateh: ¢

THANK Y00 FOR SHUPP] NG
" KHAMNOOR F/S 832







