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PROJECT: ELARA - C-Store
O wiwEmarat [ | ERTRY Eppco / Enoc / IZ &t Adnoc

SERIAL NO.

Pl
Pan Arab Research Centerm

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
2026 [Zaca Aoal |Soxa Aol [Traaan [\ t[12[3]
Gender Height Built _ [Spectacle§ Beard | Mustache] Ethnic Groups
M F LTIMI[S|T [MIF |Yes[NojYes|No Yes | No ]indian [Pakistani|Filipino [Expat. Arabs[ Others:
MOOONOOROROROR O O B O O
EMIRATE V;:Z:i'n" AbuDhabi | Dubai Sharjah Al Ain g’;‘x‘aﬁ Ajman Kﬁ:ism“'ah Fujairah
O O O | O | || O |
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
cl% |g 6 o| 6 2L 6 6. 126 o 2 | 1420|432
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
Tl\lgllglfr)F 150 180 1%10 ZE)IO 2I4_:_P|o DG\'ISI?F ] ] 0O O 0 O

24

sAgla 0 Ashial) Agda

1. INTERIOR A
Scores Critical Areas Al ¥ lall Lataits
1. Were the automatic doors closed and the  vgs A Ul Ailie Al 51 W) il WY il a1
2 door and side glass push / pull bars or T e ) miiaf 2
handle thresholds working in good.order? _ NO O v % e Sl GaiefASe
2a. Were doors and windows free of YES P Clawas e Al 315 Gl Y S da 23
fingerprints? no [0 ¥ Sabal)
2b. Were doors and windows free of ves [ a dalll e il Sl Gl calS da 2b
3 smudges, spots and streaks? no [ ¥ tha ghail) g adoll 3
2c. Were doors and windows clean withouta ves [X] as O Aild 38 il 5 Gl S da 20
hazy film (condensation due to climate or o AT @Lm u;lss) gﬁ EI.L,S\ Y]
temperature may be present) NO D ¥ (s N o ualall
3a. Were advertising materials, Pictures and ~ YES O sy seall dpdle Yl o el el Ja 33
menu strips on menu board faded? NO y Syl g Al ddadl g p© sk lakall 0 @

b ednde Y1 ol gall cils
3b. Were advertising materials, Pictures and  YES D prd thjjitéxn ‘. - LFS Ajd\*:\ Th 3b
5 menu strips on menu board torn? requires e s e v 5
comment when marked ‘Yes’ gl (o2 e Y S 1Y)
no M v
3c. Were advertising materials, Pictures and ~ YES O s ses ssall dude ) alsdl cilS da 3¢
menu strips on menu board smudged? NO M N cdadals ga5 pladall 251 68
4a. Were counters, display cases, self-service YES m px 3 jeahs Al Aaasdl Bhalia ¢y pall
areas and dispensers clean? require cadas (dispenser) S EPPRIN]
comment when marked ‘No’ gl MY AdaY cals 1A
o [1 ¥ ragill o n AaY cals )
5 5
. T emal bgia) ) (Sl S s 4D
4b. Were counters, display cases, self-service YES M px il phall 8 3l 5 @\H\igﬂ\ ol
areas and dispensers neat and well G At 5 ol At (di
stacked? (Should be uncluttered and , ; 'j‘) —,-fﬁs—h):_( f.Spe.nSfa'f)‘
without excessive amounts of products) NO E] ¥ Y Al LS S e ol ally ol 0S5
(e 53315 BaaS Sllia 5 of oy
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Scores Critical Areas Al Lol pATH]]
ves []
5(5. Was there any smell of rotten stuff? NO \’y 30l ol gl da4 @ dia S da 515
‘ 7 oy
ves [0
3|6 Were there any flies visible in the store or No [ v s AL el (e g g ol Wlia S s 6 3
in the eating area? ‘ flaall 4 (LAl
nva [0 b
. . o Lo il (LY g ol gyl CilS Ja 7
7. Were Lights and light fixtures functioning YES m psi e suSe 585 Bua b gy Jand
properly and unbroken including ones on ; al;) Salalall Al il 5] of gl lly
2 menu boards? (Specify location in s i S 2
comments) require comment when (Sl il TA sl
¢ 3 . -" nyn 4 1; - l"
marked ‘No o [J gl oo MY Ay culs 1)
8. Was the expiry date mentioned on YEs [¥] ; Sl 1583 eleii¥l 2,5 S Ua
perishable food items (sandwiches, . e ){ "h; ,J’S, ,A‘g'u‘. &7 9, S 8
6 breads, cakes, salads etc...) within the fa |20 Gaun ludll AL £ 513 6
va'id“y,periodé Nno [ v (&Y ecllalull cclaslf ¢ juall ey siudl)
4 ; B Al il S0 Y Ul cils Ja 9
9. Were tables and chairs well maintained VES - o8l é) o i
and unbroken? require comment when . S sl
2l ke N no [ v Y- PGS FIRN ERT S R b
nva [, )
e fAalia s )l allds p cilS da 10
10. Was the temperature reasonably Yes [X pd ¢ sine JS
comfortable? require comment when - g 1< 14
2 marked ‘No’ e 2
vo [ ¥
i T Allay Gl )Y Olaule il
11. Were door mats in good condition? require VES IZ e e . T’ N .,YTL\AY\;:J.LSL‘J: a
2 comment when marked ‘No’ no [y gl o AR S 2
va [0 )0
ves [ ‘ ‘
2| 12 Were lights turned on at dusk or sunset no [0 ¥ POl Gl die ) gD Jlaih o3 Jr 12 5
and during bad weather? y Eoblall gl J3a 5 gyl
N/A i
3| 13. Were trash / Grease containers cleanand YES [ s Slasta /gl il «ilS s 13 3
dumpster Lids closed? Nno [ v ke Aaladll Ol dudae iy 2dylas
2.  GREETINGS NI EVENGA| Y LR UTNA I |
Scores Critical Areas At Lol Jalas
g| 14 Were you greeted with a smile when you YES Pl bevie Aabil o cam il S da 14 6
entered the store? No [ N fdaall U
YES [
3 15. SDrir:jot':]ii)g/;equest customers to quit No O ¥ el e Bl LY e sl da 15 |3
na R0
YES [X] Ly ) Sy Al pullfila sl W6 Ja 16
16.  Did he thank you as you were leaving? : - ; L 6
+ 2
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3. APPEARANCE AND BEHAVIOR OF STAFF :‘AC.SJSMJ Cpibigall jgbha 3
Scores Critical Areas Laalud) ¥yt Jalast
5| 17.  Was the staff presentable and well YES M [opiges Y oaihpdl jedae S da 17 5
groomed? Nno [ ¥ S agilil JalSy
4| 18 Was he/she able to communicate to YES prd o dualgill Je THME cabagall S Ja 18 4
customer? Nno [ ¥ MSET\
3| 19 Was the staff wearing visible YES P Lle Helay Adlay o500 0 il sall S A 19 3
nametag? No [ y Ta‘(\o_\_av\ . Sz o5 anY)
YES [X| 3 . . .
5|20. Was staff courteous / friendly? NO E '“; Selibal/ a3y il il sdl K s 20 |5
4. SERVICE daaill 4
Scores Critical Areas Foulullt cNLal pATH]
YES H Ll il caladiadl g of gl el Ja 21
21. Were the items and ingredients you m ™ o ’ "jjﬁ.ﬂ 3 5ie
ordered available for purchase? require . g 5 - |
3 comment when marked ‘No’ no OO v sl o2 W ALY Qs Y 3
NA [ Gy
2 o o sl a8l gall ends Ja 22
22. Did the staff scan all the purchased YES & u_d . U)“L’}Aj:‘in ol ok
6 items? require comment when marked . I 6
‘No’ c;\.»..a_,.\l\ > N 44\.;\” ol b!
no [0 v
. OYES B e 1l o) e sl 6 23
4|23 Didthe staff place food and nonfood item No  [] Y sl iy JYA e iiiie ) 2 gl 4
in a separate carry bags? @5 ihs
NA [ asey fAilis
. Slaaia 428y Slia calla A1 &Ll
24.  Were you charged the correct amount?  YES R = i A:TJ ".y" fhyﬁ%&%\ 24
5 require comment when marked ‘No’ gl o2 Al s 5
No O ¥
6| 25. Were you offered a receipt voluntarily? YES - 2o [0l Ja g dlle G e 25 6
| ~ N0 O v sl
YES B au b flamao o il nde) i s 126
26. Were you given the correct change? JLh Al il salely cab sall B8
5 require comment when marked ‘No’ No [ ¥ friaa 5
sl oa YT AaY) S 1Y
NA I Gy
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Comments: salBadadl 1 Glaill
FOR OFFICE USE ONLY Laid igalf aladiuy

o Ugcall Blail LA el el . il
% ACTUAL SCORE | maAximum | EVvaluation: et
Inviting Interior FRECRUR AN il 1

Greetings Slua Gl / alaadlt (2

Appearance and Behavior of Staff A4S sy Cpadl gl jedia |3

Service dasil |4

TOTAL £ saxall

+
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ADNOC DISTRIBUTIOM

FRIDAY MARKET S/S - 886
Tel:09 2564906 Fu]ilrah

DESCRIPTION QTY
Al Ain Water ,00
UR PET S00ML 1,00
HolstenBeerNrb  1.00
Orange Car500 1,00

Vitaene C 1,00
Clorets Gums 1,00
TOTAL

CASH PAYMENT

CHANGE

PRICE
1.7%

2.00
3.50
3.2
4.25
1.50

ou were served by Operator

DATE 26/06/2012 14:34

Thanks far Shopping

T1 93 01

20.00
3.75-

7265







