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+

P
Pan Arab Research Center w

DQU\A.‘ Emarat [ [0 @y Eppco / Enoc I il Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\Q g\qsw 24o Y D eswa [2yUodNo vmwb«o?j?| | 1]
Gender Height Built  [|Spectacle] Beard | Mustache] Ethnic-Groups
M| F JT[M][S|T [MJF JYes|No]Yes[No]|Yes[No |indian [Pakistani] Filipino [Expat. Arabs| Others:
RORODORXROOONOROR K O O 0O |
EMIRATE V;ZZ‘I‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain amma | Aiman as M| Fuairan
K | O | O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o122 oxl2R 85k ol ol) l111is 11129
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday { Wednesday |mrsday | Friday
TIME OF | 10:00 13:00 17:00 | 20:00 24:00 | DAY OF
VISIT VISIT ]
0 ® O O 0O O O O O 0O O K
1. APPROACH Abaall gad a0 [0 ol SEY) 1
Scores Critical Areas FEWIR JEAN POX | Lot
YES i L.« .

1. Was signage visible from distance of 500 b B i 500 2x (sle (0 A3 pe An f‘-’ts do 1
meters and well maintained? Can be Nno [ ¥ o4 L jean (S T JS Aliany
included only in first run nva O . ¥ S 8 pallfA gl

YEs [] o ‘
o| 2. Were lights working and in good no [ ¥ san Aoy a5 Jeni el ¥t il da 2 5
condition at the approach? N TSl (el BY)
NA B s
YES [ o ,
5|3 Were the lights working and in good no [ N s saa Al Jad el ¥l cils a3 2
condition at the forecourt area? N £248 M At dakaia
na B Gy
YES K] o v
4 4. X\(lj?/’s? filling area / forecourt clean and NO D Y T pe s Ak el fAll dikie cilS Jo 4 |4
na [ duhz
YEs Pd
| 5. Were the driveway and forecourt free of g ] g Cedaadlieda Adbiag kil (S a5 5
potholes and well maintained? N fam IS Ailaag el
NA [ o
2. GREETINGS cowa il fAadl 2
Scores Critical Areas Bl claall BATH]
YES [ ‘
5| 6 Was there any delay in approaching No [X g bl B A mbgldagsds 6 5
customers at the fuel pump = v a5 5l Adiaa ie b3l (e
NA [
5 7. Did the staff approach the driver side of YES m ad A 0o AS el (e caligall o8 a7 5
the vehicle? Nno [ y okl
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Scores Critical Areas Al e¥laal) PAKH|]
8. Were you greeted in a friendly manner ~ YES pri Gslel) 40, o cua il I ds 8
(pleasant feeling)? NO D ¥ (A
5| |f no, please describe behavior: Was it oS da ril sl gl Caua gy 2 °‘AJ’ AL
arrogant, without any expression, normal sl ¢ pladll e JIa ¢ all Caaly
etc.... LA
YES [ o
9. Did they request customers to quit oo gl L e (ihagall Clla 4 9
4 ! No [ ¥ . 4
smoking? N ol
NA B g,
YES [
10. Did the staff thank you as you were A5 S Ly & 0 Cabagall A3 o 10
5 ‘ No [ v 5
leaving? y oSl
NvA O (ki
3. APPEARANCE AND BEHAVIOR OF STAFF il gall by selia 3
Scores Critical Areas Ayl N PAYHY]
5| 11. Was the filling staff presentable and well  YES pad Y 0 g8 5l Al Calaga yedae S Ja 11 5
groomed? No [J v laul/L5 ya
YES axd
12. Was he able to communicate with &o deal gl e 1506 Gl gall S Ja 12
4 No [ ¥ ; 4
customer? ¥ S
NA [ g
5| 13- Was the attendant wearing visible YES [ s Lo jeb aa, @¥ oy abgal IS da 13 5
nametag? e i
T hla vave oedoe Nno B v Tos 4o
YES [X
6| 14. Was staff courteous / friendly? . =~ Selahl [y osibgdl (S o 14 |6
No [ ¥
4. SERVICE +daadll 4
Scores Critical Areas Ll ¥yl Ll
YES [] m
2| 15. Did he follow the instructions on the no Oy Al e 83 sell ladaill Cala gl 28l o 15 o
Rahal (Fuel Card)? g T (2584 eda Ay Ja
N/A o
g| 16 Did he confirm and repeat amountand ~ YES R = <8 g5y aaS e Gibsdl ST b 16 6
type of fuel? NO D N Culaaliva Gln IR
g| 17- Did he fuel as per customer's instructions YES pad - Ol Dladad o AN ey A a7 6
- Dhs? No [ v C a2
5| 18. Did he offer to clean windscreen YES B s o eyl g phidle o e Ja 18 5
voluntarily? (front & back) No [0 v ¢ (AN alaY) A
YES [X i
5| 19. Were you charged the correct amount? NO ?‘; laimia dady alia il Al il Ja 19 (5
YES [] o
JSE Al aduadl sale L cals goll A6
6] 20. Were you given correct change? NO D ¥ il gl el }Af i 20 6
Y '&'\M
77N I
2
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Scores Critical Areas Al ¥l PATHI]

: . U | Jon Cila sl ) Cala sall ll 28
21. Did he provide information about any ves [ a u:!lii%lsfgu ’i: oy JA“ -u:.‘ j; 21
promotions at Service Station? (only in v ot 1) ) ‘{’ i >3 i
case of active promotion) require Nno [ 3 (Jedfpl8 i e )
comment when marked ‘Yes’ " il o Maad AlaYl Culs 1)
NA A
5.  REST ROOMS (plaadt fesdl 53) Aal M a2 L5
Scores Critical Areas Al c¥laall PA]
ves [
22a. Were they adequately stocked with all = e‘: g5 eall Cila el arans 3 e IS b 223
necessary supplies such as soap? NO toslall Jie
No Seal nA O sdyy -
ves B s
22b. Were they adequately stocked with all 0 ?‘: Ay 5 pall Cile Jlisall paeny 8 jee S o 22D
3 necessary supplies such as toilet tissue? NO <l gl (3,99 Jie 3
na [ sbuy
22¢. Were they adequately stocked with all vEs B s Rl Clejliuall gpeny s e <ils Ja 22¢
necessary supplies such as paper towels? \q [] ¥ A8 ) ol Cadliall Jia
paper towels are not required where tuily Clidaa 48 65 i 4y & A8 ) gl adlual
( towel t required where full s Of 48, )
operational hand dryers exist) N/A O dudaly ¥ (39 )
; $hahs Jubidl culs
23a. Were sinks clean? require comment when YES E e L al ~ L}L | ,lSL‘l.A 23a
marked ‘No’ no OO ¥ g sl o MY Al Yl il
na O sbny
5 Chagdas L) yall il
23b. Were mirrors clean? require comment YES E o L all "\}" - :j\ . .\S"‘l.: 23b
when marked ‘No’ o O v grasill o2 Y ALY S )
na [ sy
. haulay : } Caladas CS
23c. Were hand dryers clean? require comment YES E] pr i ) &:f;, . \;l\jl ugﬁ 23¢
3 when marked ‘No’ ] no O v gl o T Y a8 3
No \I\Q\l*d (B{’(S NAa D sy
; Cdadh) ) sitall CiliCle S
23d. Were dispensers clean? require comment YES Iz o L. “ o NS \.;Y\ uuﬁ 23d
when marked ‘No’ no OO v gl o2 MY Ay calS )
nva [ akiy
ves A
23e. Were toilets and urinals clean? Nno [ N fagylas Pl Sl il Ja 23e
nva [ siuy
3 eaaln Ll oY)
2 24a. Were doors clean?require comment when YES E pr L. ﬁ Y] R .ls dA 24a | 2
marked ‘No’ no [0 v gl o2 T A S
nAa [ skuy
YES K
24b. Were walls clean? NO D ¥ faadns (Masall S Ja 24b
NA [ sy
ves
24c¢. Were ceiling clean? Nno 0 ¥ e Caiudl (S s 24¢
na [ sbuy
ves B
24d. Were vents clean? no 0 ¥ gl 3G S s 24d
na [ ssuy
3
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Scores Critical Areas Al c¥Laalt PRI
24e. Were floors clean? YES E P L. Q:mh,,ukm D! HM "Ls 24e
require comment when marked ‘No’ no O v gl om o "Y" AdaY) calS 1Y
nva [ sasy
ves [
24f. Were baseboards clean? no O v PAias sac il & o) failall ) cuilS Ja 24f
Nna [ sy
YES pai
24g. Were grout clean? no O ¥ Sk L3 S Ja .24g
NA [ sy
YES [
25a. Were trash containers clean? Nno [ ¥ fagda; aladll il sl <uilS Ja 253
2 NA [ sbiy )
YES D
25b. Were trash containers not overflowing? No [ ¥ FAaili ye dalaill cilygla culS s 25D
NA [ sbyy
YES X
2| 26. Was the restroom smelling clean & fresh no [ N esh Qs Lnia s Aaglai JLasll 4—\1‘) . dA .26 2
(without any offensive odor)? Flolaall 3 dgy S dan)
NA [] shkiy
27. Were all the facilities inside the restroom in YES m pd L Jand plaall g Sl gan c“ﬂs?:l:'ﬂ
2| ST g M0 O Y a2
NA [J shiy
28. Was the Mosque premises clean? YES D ped ?(s)f—?& m‘f} AL,,;\,& s ‘5“‘ ":JIS JA .28
2 require comment when marked ‘No’ Nno [ ¥ sl o MY AaY) s 1y 2
NA X shiy
Comments: stBadlal) f galeat
FOR OFFICE USE ONLY Jad i<l PAKEN
% Acm\shg;:ae huh;lnAXu-:l\;ﬂ\ﬂI;d ' Evaluation: sl
Approach asall gai a3l el @YY [ 1
Greetings and Initial Checks Y Sl g cam i | 2
Appearance and Behavior of Staff Oibsall Wslu s edae | 3
Service eadll | 4
Cleanliness - Restroom and Mosque Sasall y Clalaal) — ddldaill | 5
TOTAL £ saxall
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4,50

e
Sy

" ADNOC Distribution
KHANNOOR F/S 832
ESTERN REGIBN,IEL:W-SSZS“R

CASH RECEIPT
bate & 338312 1109 iser & 8

hicle § Pupd: b |

PROBUCT QANTIY FRICE AHBUAT

iLe-9 15,40 174 59,60
TOTAL : DHS 50.00
1151600852260 Batch: 0

Tgnature:

THANK VU HUR SHOPP NG
KHRNNIOR £/ §32







