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PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
O &) Emarat / D 45/ &4 Eppco / Enoc / 45l Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2032 |zoca Oool | coxa [Qool [Advee | [ T 1 1 1
Gender Height Built Bpectaclei Beard | Mustache] Ethnic Groups
TIM [S ] T M F |Yes|No|Yes[No|Yes] No |indian |Pak|stam|F|I|p|no [Expat. Arabs[ Others:
IDDEDDDDDIZIDDD O O
EMIRATE V;::tiz;n Abu Dhabi Dubai Sharjah Al Ain lcjlt:\:laf: Ajman KﬁZiSmAlah Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
q —
ol 8 © o 16 2. E 22| gO ol2 |eg.geiloro2
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday ‘ Monday ] Tuesday IWednesday[ Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT [X]
0 o O o O O K®K O O O 0O
1. INTERIOR T RECRVR T NI EN A1
Scores Critical Areas Tl el L
1. Were the automatic doors closed and the YEsS A Ll Al AS5ke 58 ) il Y S Ja 1
2 door and side glass push / pull bars or D fis Allay 3 Ol miefis 2
handle thresholds working in good order? _ NO v @ty e Sl pade 5
2a. Were doors and windows free of ves Xl au Slawas e Adls 38 4l uu.-Y\ oilS s 2a
fingerprints? Nno [0 ¥ L
2b. Were doors and windows free of ves D a cpdall e dia NI, Hbﬁ“ i ds 2b
3 smudges. spots and streaks? no [ v Sha gl g adull 3
2¢. Were doors and windows clean withouta ves [X] gt Addal N1l 5 Gl s S da 20
hazy film (condensation due to climate or i (il HST) gl BIE kY
temperature may be present) NO D b (EJUJ }i Lsadall
3a. Were advertising materials, Pictures and ~ YES O e sy all dade Yl o sdl CilS da 3a
menu strips on menu board faded? NO m v fhauad g AL Aol g b sar pladall 20 58
I eaade Y o gall S Ja
3b. Were advertising materials, Pictures and  YES D A ”‘:::.fi‘ﬂ“ ‘. Lé_‘s :AXL‘I:‘ g 3p
5 menu strips on menu board torn? requires P Of e e 5 5
comment when marked 'Yes' g sl (o Mead" Ayl S )
no Ko
3c. Were advertising materials, Pictures and ~ YES O s sy sl dade Yl slsall cilSds 3¢
menu strips on menu board smudged? NO Y fisdale 5a5 alakall o3 8
4a. Were counters, display cases, self-service YES m P 5 el s Al Aaadll 3hlie ¢yl
areas and dispensers clean? require I ENE (dispenser) Sl g piall
comment when marked ‘No’ A g ALY clS 1
vo [0 ¥ caa gl o Ayl culs 1
5 5
) ] L el Gganaf jlhl cc i SIS Ja 4b
4b. Were counters, display cases, self.service YES [ au s piall 3 3g 5 28I Aeral (3lalie
areas and dispensers neat and well ) At 4 ol A e (dli
stacked? (Should be uncluttered and o ”,‘)us—:—)’c—,‘g'—)‘,( “I.Spe.ns“er)i
without excessive amounts of products) ~ NO O v veluSas “J*‘”J ciladiall (5K ¢
e 55 AaaS llin )5Sy o)) g
+ 1 +
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?mares Critical Areas Al Yol Lladl
Yes []
5[5.  Was there any smell of rotten stuff? NO ki B R P R EN P BE P T Y A
7 @h:
ves [ au
3| 6. Were there any flies visible in the store or NO g ARl CbE e s ldia gk 6 3
in the eating area? . q fdaall 3 (bl
nva [ b
. o o Lo A3iall (SLaYly ol ) il a7
7. Were Lights and light fixtures functioning YES pad Ly b suSa 5 550n 5 ) gy Jand
properly and unbroken including ones on 338 Calakall 4G la sl ¢l gual ol
menu boards? (Specify location in ) % TS elpal &
2 : oy pail) b a8 gal) 2
comments) require comment when (Slagpaill 8 08
‘ 1 . ..‘ LLAN1 I ‘ - "
marked ‘No NO D v Zaa gl sy LY cals 1)
8. Was the expiry date mentioned on YES : o el 1 )5S sleiNI sy 5 S
6 perishable food items (sandwiches, [Z] P 9:::]\ ‘;‘; :js aﬁiidl L,j 8 6
breads, cakes, salads etc...) within the ] . " i | "LS;SJU| 21l il vl
validity period? NO ¥ () enlllull (lSasl il iy s
i s Al gl S YA ciS da g
9. Were tables and chairs well maintained ~ YES Xl a3 oSl é) < e
and unbroken? require comment when . I Rl
2 marked ‘No’ NO D b C_}m}\n =" Y 4_\\.;‘}” Sl lJJ 2
na [0 J
e faalio sl pall 45 n cilS da 10
10. Was the temperature reasonably YES axd U sine J<i
2 comfortable? require comment when o Y LAY g \5‘\ 2
marked ‘No’ Tt > ) )
Nno [ 0w
YE i o Alay lus Y1 claide il
11. Were door mats in good condition? require S R] ™ o ‘u ) )\{\;v_l* L;‘:{lﬁu.t;h 11
2 comment when marked ‘No’ no [T v S R =Y 2
na [0 Ly
YEs [ ‘
12. Were lights turned on at dusk or sunset POl Al tie o) ¥ Jlad) Ada 12
2 NO D ¥ ‘ 2
and during bad weather? y £ oblal gall I3 5 g el
va R/
3| 13. Were trash / Grease containers clean and YES B o Cgla foegall S cilS Ja 13 3
dumpster Lids closed? No [ v $aalie Aaladll B dphae | g dgdss
2. GREETINGS sbga il fobadl 2
Scores Critical Areas i) Y Laalf Jalaiy
g| 14 Were you greeted with a smile when you YES [X] s cusyewe Al eh s ll 5 Ja 14 6
entered the store? Nno [ Y fdaall Y
YEs [
3 15. [S)rl:otkhiﬁé';equeSt customers to quit NO D ¥ el oo gl LY Ga il a 1513
nvA R dﬁ
ves X Ly o) Q0 il pall/ila sl W5 Ja 16
. NN X ;
6| 16. Did he thank you as you were leaving? NO D v ¢ s i 6
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS sheuy (il gall sglia .3
Scores Critical Areas Al Ll Ll
5| 17. Was the staff presentable and well ves [X] o yes G Cuibasall Jedae S a7 5
groomed? Nno [ N $agiilsl JalSy
4| 18. Was he/she able to communicate o YES [ i o Gl il e 1508 Cabasall S da 18 4
customer? no [ ¥ Sl
3| 19. Wasthe staff wearing visible ves [X] o lgde jeda Ay (53 ibdl S da 19 3
? Cm o
nametag? NO E N A!drok S a1 ansY)
YES X 3 . . .
5| 20. Was staff courteous / friendly? no [ "; Celahal/aga gy ot ibasdl S da 20 15
4. SERVICE XS |
Scores Critical Areas ot C¥Lall Latasl
ves [X] i Lot 3 cilatiall g ol st S 21
21. Were the items and ingredients you . ™ o ? (,ﬁj,‘;: R
3 ordered available for purchase? require NO D N Ll - ,'°\A | '?&’r\ 3
comment when marked ‘No’ e s (o MY AR S
NA [ asuy
23 A gall aas o gilasall (enET Ja 22
22. Did the staff scan all the purchased YES pxd ¢ L;J s U}L}‘é;‘j& T,
6 items? require comment when marked . o 1o T
‘No' sl oa MY ALY S 6
no [ 3
| O YES I e gl desis il B 23
4 23.  Did the staff place food and nonfood item No  [] Yl lpanin g U3 (e Aiti Lyl ol 5al) 4
in a separate carry bags? s ihns
NA [ iy fadlise
24. Were you charged the correct amount? ~ YES o T ?‘33 . _."'L \éﬁgﬁé\ 24
5 require comment when marked ‘No’ gl (o2 Ayl s 5
Nno O v
61 25. Were you offered a receipt voluntarily? YES o Bt [pdind doo s e e ds .25 6
| N0 [0 ¥ PN
YEs R s b fhmadl dudl gusde s da .26
26. Were you given the correct change? JSs el il sale by Cala gall o8
5 require comment when marked ‘No’ NO l:] ¥ Sramaa 5
gl o Y Y s 1Y)
NA [ Gy
3
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Comments: rlBadlall / galail
FOR OFFICE USE ONLY Lid Cigall pladdiuy
AUall Lalas) LAY e aal) . .
° 2 . gl
% ACTUAL SCORE | maximum | EVvaluation i
Inviting Interior A0 Aty duila 1
Greetings Gbua a3l /el |2
Appearance and Behavior of Staff pdSslay (il galt jelia (3
Service dasill (4
TOTAL € saxall
4
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ADNOC - DISTRIBUT ION
FRIDAY MARKET 5/5 - 886

Tel:09 2564906, Fujairah

oo LT
DESCRIPTION QTY  PRICE TOTAL
Ice Bag 1,00 5.00 5.00
Pokka Orange 1,00 3.00 3.00
ETISALAT. 25 1,00 25.00 25.00
TOTAL 3300
CASH PAYMENT 100.00
CHANGE 67.00-

You were served by Operator 1
DATE 25/06/2012 10:02  T1 S2 01 6331

Thanks for Shopping ......







