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D SERIAL NO.
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N
PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
DQ\J\AE Emarat I D & 5/ S Eppco / Enoc / B 44 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
VhH2 Saca Yeal |Saca Oot NG wawme obdae | |
Gender Height Built Fpectacleﬂ Beard | Mustache| Ethnic Groups
M ] F JTIM]SIT [MITF [Yes[No [Yes | No | Yes | No_|indian [Pakistani[Filipino [Expat. Arabs| Others:
NOUONDOROORROROK O O O O
EMIRATE ";:Z‘Ii:‘ AbuDhabi | Dubai | Sharjah Al Ain ‘é‘:.‘:v“aﬁ" Aman | JRasM | Fyjairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol lalmr | ol | 214 [ lee | o |2 olz2 |20ce 21657

VISIT

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

O 0O 0 0 K

Saturday | Sunday l Monday | Tuesday l Wednesday | Thursday I Friday

wr |0 O O O O 0O K

1.  APPROACH AND CLEANLINESS

;33\2.'\5\3 qbﬁ?\ |

(pleasant feeling)?

Scores Critical Areas Tl elaalt Taash
1. Was there proper sign to the Car Wash YES D s Cae dilia o AVl el A58Y s il da 1
bay? Nno [y 9l

- . 4 gl ol | & dakaie O
2. Was the Car Wash area clean and tidy? ~ YES pxd @”J.M# = )\*:J ,ﬁ%;ﬁd‘s 2
4 require comment when marked ‘No’ 6“‘3‘3 o YT ALY cals 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS A Sl g cua 2
Scores Critical Areas Dby c¥Laall Iaas
‘o Cala gall b 581 3 pals o s S
3. Was there any delay in approaching ves [ O bl Gl 2 B g of{bj" 3
customers? require comment when o W e T
S marked ‘Yes' g sl o e AaYl S 1D
no Ky
4. Were you greeted in a friendly manner ~ YES [P S

¢ da o ghls) 435 43 S o il 3
No [ ¥ (£ se wrsbly) B85 ksl a5 s 4

5 If no, please describe behavior: Was it

arrogant, without any expression, normal
etc....?

Caah S o el sall ddu caan B, Y | g
Vc.l\ L(é.!l_r. ‘)9.'.‘\‘:‘3\ ‘JAdlA ¢)‘5)j.j\1,

5a.

Did the attendant check whether your car
has a sunroof?

YES - ?M bl € 1) Lagd ks
335 e B € 1) Lad cals gall (33a3
no [ N 25 e )l ) by el s dﬁ .ba

N/A kLY

5 . 5
ves [ » ;
5b. Did the attendant politely declined NO D N (o 5kl (VY a2 ala gall a e Ja Bb
automatic car wash if it has a sunroof? Csandl 8 dad lgal S s
NA [ sy ’
6 6. Did the attendant inform you about the YES Ia P € ] Jus Ja i sl ekl U 6 |6
price of car wash? no [ v TRl e e O .
7. Did the attendant inspect your car forany  YgS [i] H s il cn el il ol AU
4 scratches, damages or dents and inform = 2 ‘;zh;c:fihwﬁh o }{d f %& 7 4
you? NO D ¥ el Sy i 2 s g )l e
+ 1 +
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Scores Critical Areas Al L) pAYH]
5| 8 Did he guide your vehicle for positioning at YES PG auid) S I @ b gl 8 (Ja 8
the Stopper? NO D N ?S)w‘ 5
9. Did the staff thank you as you were YES pad J— dcn ot .
6 leaving? Nno [0 v 0l polia sl o S Cala sall W5 Ja 9 | B
3. APPEARANCE AND BEHAVIOR OF STAFF (sl sall dgluy glia 3
Scores Critical Areas LSV DU AN PR | Jain
10. Was the uniform of the attendant neat and YES pud - .
3| 11. Was the attendant wearing visible YES [I tele eday ABlday (53 5y calagall S Ja 1 3
nametag? NO Yy 5 of
- NS vieime MdC{\P ¥ 2
y el =
3 12, Z\l/j:tsor:e?'?le to communicate with No [J Y 0l e deal sl e 16 iyl J<ds 12 |3
NA [ shyy
YES i
5| 13. Was staff courteous / friendly? E £ Selalal fopagay )il gall ) Ja 13 5
No [ v
4. SERVICE il 4
Scores Critical Areas Al Lol BAH]
4 14. After car wash, did he guide you to the YES [X] pri b gall o8 b 63 ladl Jst e eleBYI 20 14 4
vacuum bay? No [ N 98 Jlanall Candii g peana (<0 M lgan i)
3 15. Dfid any attendalnlt)a'dvis_e yo/u t(l) tatl;le cz_afre YES S ": a2y 4 o Gl gl daaai Ja 15
0 ygur personal belongings/valuables i NO fa3n s ia o Al dpad 20 SliSE B 3
any: NA K] sbiy '
YES [X i ,
4 | 16. Did any attendant offer you seating? NO E P: fadde Guslall G S il gl il a5 Ja 16 [ 4
YES IX] o . . .
5 17. Did attendants wipe your car dry to your NO D v Gy ol jl Cais Zaed (80 gall s 17 5
satisfaction? 40 1 3all Lae "Lpal j i€
N/A [ shiy
18. Did attendants clean all the glasses and ~ YES X pxd Lol g zla 30 A4S Cadatty ) sida gl Ads 18
5 mirrors from inside and outside toyour  NO [J ¥ sl lee sl i€ am, s @ A Jala e S
satisfaction? NA [] shbiy 4
YES pad o
3| 19. Did the attendant offer to empty the Nno [J g iy & i o s Y Gabsgall (e Ja 19 3
ashtray and clean it? ) ¢ il dindia
N/A [X] sbiy
o . . YES pad ;
20. Was the interior vacuuming and cleaning p G 5 L] 104 ol
4 of fascia (dashboard) done to your total  NO [ bt hﬂ?ﬂ"ué 27 "‘j;u ey ¢ “};‘ 201 4
tisfaction? S : (08 R feled] B e
sa N/A [ sbuy
YES [ s
AL <l ey A81S Cadati §oad
4 | 21. Did they clean all the tyres with sponge? NO [] Y IR TRIAT }: QA‘ 21 4
N/A [ zhiy '
YES A
1| 22. Were you offered a receipt voluntarily? No [ b $CLER) 5 6l £ Jm g bl sase da 22 1
| NA [ sbyy

N
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3 +
5.  REST ROOMS AND MOSQUE capnall g (pLaall [l 53) Aal ol e 5
Scores Critical Areas L) cLaall Ll
YES ;
23a. Were they adequately stocked with all O ?‘: S el arany 8 g S Ja 233
necessary supplies such as soap? NO ol Jia 4 55 uzall
na O ahuy =
YES ;
23b. Were they adequately stocked with all O f\: e el arans 3 jeae <il€ Ja . 23b
3 necessary supplies such as toilet tissue? NO Coll gl (3599 Jla 4y )5 pall
na O ady
23c. Were they adequately stocked with all necessary YES O axd Q‘A_)'?M“ a8 g2 S 8 23c
supplies such as paper towels? (paper towels \« [ N $48 ) o) Cidiliall Jia 4y ) g juiall
are not required where fully operational hand 9 55 die Ay gllaa e Aol Cadliall
. A e AR )
dryers exist) N/A bl Y (A Al e
: Taiks (el s
24a. Were sinks clean? YES px Al ‘f;,, Zul:;}\ 9?\5 - \'243
require comment when marked ‘No’ no [ y e e g B
va O gy
. YES o2l ki U <l ds 24
24b. Were mirrors clean? ol g LAY el 1
require comment when marked ‘No’ no [ ¥ sl o2 YT AT S Y
na O asy
; faaks oaY) cliisa culs
24c. Were hand dryers clean? ves pr o g " ey d; ‘.\'240
3 require comment when marked ‘No’ no O y sl e ALY Qs
na [ @y
3 Caalny ) sbiall Clile CailS
24d. Were dispensers clean? ves X e P ‘Uﬁ " g L:;l d& ‘.\'24d
require comment when marked ‘No’ Nno [ ¥ gl o2 MY Y S
na [ sy
ves B
24e. Were toilets and urinals clean? NO D ¥ Shady Joall Al culS J» 24e
NnAa [ sy
s Caadai il ey
2 25a. Were doors clean? YES % P -l i} ';\J'f*?b;‘s 9:5 ‘."Zsa
require comment when marked NO Y g s oo Al s
No NA [ Gy
ves I =
25b. Were walls clean? no [ Y il ol S Ja 25D
va [ gy
YES o
25¢. Were ceiling clean? NO I:I N ey caidl IS Ja  25¢
na [ gy
ves s
25d. Were vents clean? NO |:| ¥ fagulay MLl S Ja  25d
na [ gdby
. Chal s N e
25e. Were floors clean? ves Xl o » '“*L“,,“,‘,*,‘\i\!“ ” ‘1“1\25‘9
require comment when marked no O Y gl o MY ALY s 1Y)
No na [0 asy
ves [ =
25f. Were baseboards clean? NO D ¥ fhadisaclall # g ailall )00 cilS Ja 25f
na O gsuy
3
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+
Scores Critical Areas IR REAN PO Liain
ves Kl
259. Were grout clean? Nno [ y feals 13U IS s 25g
NA [ sy
YES o
26a. Were trash containers clean? No [ N 44,0 Aaladll il s cilS Ja 264
NA [0 iy
2 - 2
YES e
26b. Were trash containers not overflowing? NO D b flali e ddlaill cily s culS Ja 26b
NA [ @iy
ves ) o .
2 27. Was the restroom smelling clean & fresh no [ g Usd) Adetay A alaall Aol cuilS Ja 27 5
(without any offensive odor)? $pleadl 8 4y S A ]
NA [0 abiy
H 3 aleadl 8 ol jgaiill TLY
28. Were all the facilties inside the restroomin ~ YES B i i loadl 3 i e e d;izs
good working condition? . N %L e
2 require comment when marked ‘No’ no [ ¥ sl o MY e cals 1y |2
NA [0 Gy
; £(3) cadai aaedl Aeld i | _iae
29. Was the Mosque premises clean? YES D - () <2 }dl il ,.é,,‘?‘j&f}l JASZ‘?‘
2 require comment when marked ‘No’ NO D b & A e £
NA ] kv
Comments: tCBadlall / galesl)
FOR OFFICE USE ONLY Jadd Cacalf aladiuy
Aauall Llail LU oY) sl .
9 N ion: 2 andilf
% ACTUAL SCORE | mMAximum | Ev@luation P
Approach and Cleanliness Alhaill 5 i EY |4
Greetings and Initial Checks | 4 s¥) <ilSuially cua il |2
gfap;fearance and Behavior of b sl sl ebia [3
Service ia2ill |4
Cleanliness - Restroom and Gilalaadi — Aathail 5
Mosque KEWA
TOTAL £ saaall
4
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.ADNOC DISTRIBUTIO
- A Muwei leh S/5-8
Near Sharjah Airport

N
77

Sharjah
- DESCRIPIIUN QrY  PRICE TATAL
‘Automatlc cm 30.00 30.00
OTAL - o 130.00

CASH PAYMENT N 3.00

You were served b& Opera
" DATE 24/08/2012 21:0 T2 S3 02 8168

THANK YOU, VISIT(AGAIN

SERIAL NO.

4|4

8







