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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
QO \b Name Number Name Number | Name Number
Zaca Aol =< |Qeol [<ai@ (VB AIST
Gender Height Built bpectaclesl Beard | Mustache] Ethnic Groups
M T F M [SIT M [F JYesNo[Yes[No|Yes]| No Jindian [Pakistani[Filipino [Expat. Arabs| Others:
IDDDDIDDIDDEIZIEID O I
EMIRATE ";‘:Zt;:‘" AbuDhabi | Dubai Sharjah Al Ain g’:x‘aﬁ" Aman | RaSA 1 Eujairan
O O O O O . n O Bd
SITE ID Month Date Amount (Dhs) # of vehicles i of staff Time In Time out
ol &l«le| ele | o5 | 5ol | o]y ol Juilo W-2
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vISIT VISIT o <
] O o O O O o od X O 0O
1. APPROACH 1adaaall gad AN /e R (I |
Scores Critical Areas Janlul) c¥Laal) Ll
. y . ves I =~ 4 500 3 e da gl S Ja
1. Was signage visible from distance of 500 K e b — A
meters and well maintained? Can be no [ ¥ (b b W jeas (Say Tana JSy Adlias
included only in first run na [ K PGNP
YES [ ‘
2. Were lights working and in good gl an Ay Ay dani sl ¥l culS da 2
2 ! Nno [ ¥ L 2
condition at the approach? oSl (ja b Y
-~ . N
N/A adat
ves [ a ‘
5|3 Werethelights working and in good Nno [ N Soua Al Jal el pa¥l cilS da 3 5
condition at the forecourt area? N €248 5l A Alaia
A B gl
YEs [X]
4 4. X\é)a; filling area / forecourt clean and no [ N € g Aiakhs oLl [Abtl dibie S Ja 4[4
NnA [ duhz
e = |
o| 5. Were the driveway and forecourt free of o 7] gy Oehla 25850 ede dihaiay bl g8 a5 >
potholes and well maintained? N Sua (S5 Lliaay jaall
NA O g J
2. GREETINGS seua Al fAadll 2
Scores Critical Areas Tl YLl PATH]
YES [ o o
6. Was there any delay in approaching il gall ol 8 (4 Al gl s S da 6
5 Nno [X] Y e e 5
customers at the fuel pump v fag8 Ml Adima die LN e
NA O ga
5 7. Did the staff approach the driver side of YES IX prd dga 0 RS Al e el Bl a7 5
the vehicle? No. O y € )
1 +
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Scores Critical Areas Aaalall) ciflaall Jalaih
8. Were you greeted in a friendly manner ~ YES ped Gobab) 4, Wl b s il e 8
(pleasant feeling)? NO D N ¢ (z ke
5 If no, please describe behavior: Was it OIS b ribs palt oL, s ;L'AJ. Y 5
arrogant, without any expression, normal sgdle Oulatll g JA (g 5all Gaaly
etc.... ?___@\
YES []
9. Did they request customers to quit ’ Oe il G e sibsdl e Ja 9
4 ; No [ v - 4
smoking? v Topaill
NA- DD o
YES Dd
10. Did the staff thank you as you were AlAS S Ly o S5 ol gl A o 10
5 . NOo [ ¥ 5
leaving? N oSl
NA [ L
3. APPEARANCE AND BEHAVIOR OF STAFF s Coudla galt daluy pdaa .3
Scores Critical Areas Al L) Ll
5| 11. Was the filling staff presentable and well YES prd Y 285l At il ga sedae (IS a1 5
groomed? No [ ¥ /5 e s
YES [X]
12. Was he able to communicate with o deal gl e 1506 Gala sl S da 12
4 No [ v : 4
customer? N Sl
NA [ Gy
5| 13 Was the attendant wearing visible YES [ Lale el Aihy (55 Cala gl S Ja 13 5
nametag? s O g |
' YESDd T
6| 14. Was staff courteous / friendly? ) felahal /o sns sl gall S Oy 14 | 6
No [ ¥
a. SERVICE : Lardl) 4
Scores Critical Areas LRI 2N PO : g
el
YES [] o . ‘
| 15. Did he follow the instructions on the No [y Ay e 52 ga gall Cllagadll Cili gl &hda 15 5
Rahal (Fuel Card)? Y (M eda A8l Jla
NA DD
g| 16 Did he confirm and repeat amountand ~ YES [ a8 <, .4, g sis daeS o cabasall S s 16 6
type of fuel? No [ v C Selaabaa el .
g| 17 Did he fuel as per customer's instructions YES s - O M el Casn 30 ey 8 Ja 17 6
- Dhs? No [ ¥ on 0
5| 18. Did he offer to clean windscreen YES E R el e s bl pla s kit elle (mpe Ja 18 5
voluntarily? (front & back) No [ % ¢ (Al elaY) auis
4 YES (] . :
5| 19. Were you charged the correct amount? NO D " lainis dady dlia alh M il da 19 (5
YES [
JS el adudl sale b cals gali AlE
6| 20. Were you given correct change? No [ ¥ ? ehall ghallsalely J‘J‘, elf .20 6
-, ¥ T
N/A [X] 4aka3
2 +
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Scores Critical Areas

L) cflgal) Ll

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

Ve [ 0o dom St BT oS a2
lia QEJB@M)?M\@AHJ}“!
no O ¥ (JlafpdE 2 e )
e sl oy e A YD S 1)

NA B

5. REST ROOMS

s(plaadl Jeuli ) Aal g L5

forecourt.doc

Scores ’ Critical Areas PRI LA PO Jalail
. YES pa LW e s e
22a. Were they adequately stocked with all g 3y g pall ol Jall jaans 5 jeae S Ja 222
necessary supplies such as gsoap? NO $Ggball Jie
Nna O by
YES i
22b. Were they adequately stocked with all % ?: dy g eall e sl paans 5 jene CailS b 22b
3 necessary supplies such as toilet tissue? NO cll il (a9 Jia 3
—_— . o E I NTBE R
' na [ sy
22¢. Were they adequately stocked with all vES [ s Rosoal Slejliudl e djens <ils Ja,22¢
necessary supplies such as paper towels? NO D ¥ 0448 ) ol) (aLall Jia
(paper towels are not required where fully . Clidae 865 dic dyglha e 48 ) 0l Caliliall)
operational hand dryers exist) N/A m BbiY (Y1 2
i hada Juleall s
23a. Were sinks clean? require comment when YES % P ol ':\J" LIf_LY\ R '\SL\X:\ 233
marked ‘No’ NO ¥ T 2 Y Sl )
A [ sy :
; Caaka Uyl culs
23b. Were mirrors clean? require comment YES m pr a5 ,,\},, I\.;t:;l\ ;'U\SL\XA\ 23b
when marked ‘No’ no T ¥ et o gl s
na [ ssuy
s faaday oY) Cldiae il
23c. Were hand dryers clean? require comment YES m P L all ) L;:J\j,. . \A-Y\ . ,\Sﬁ 23c
3 when marked ‘No’ no OO ¥ g sl g2 MY Y S ) 3
na [ sy
: $aaday o slall liSle S
23d. Were dispensers clean? require comment YES % P L. ‘ O e l; . JA 23d
when marked ‘No’ NO Y gl o MY ALY S 1Y
A [ sbsy
ves Od
23e. Were toilets and urinals clean? NO O ¥ gk S Al 2uilS Ja 23e
NA L] sy
; [FEN IRV,
2 24a. Were doors clean?require comment when YES P Ll s Y . }S J’x 24212
marked ‘No’ NO ¥ sl (o2 MY Y alS )
na D sbsy
ves ]
24b. Were walls clean? NO D b faadai cMasll il Ja 24b
na ) sy
YES prd
24c. Were ceiling clean? no O ¢ b il oS Ja 24¢
nAa [ seuy
YES pad
24d. Were vents clean? Nno O N il Ll colS Ja 24d
na O shuy
3
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Scores Critical Areas Al L) Jaldi
24e. Were fioors clean? YES m pd . ?%ﬁ%ﬂ‘ ujls d‘. 24e
require comment when marked ‘No’ no [0 v sl o2 MY el s 1y

NA [ sy
YES pi
24f. Were baseboards clean? Nno [ y $4405 5aell) » o) /Ladlall 150 S Ja 24f
NA [ sy
YES pxi
24g. Were grout clean? no [0 % fuali WU oS s 24g
NA [ sbyy
YES [0
25a. Were trash containers clean? No [ ¥ $Ailas dalail) iy gla il Ja 254
) NA B sy )
YES [
25b. Were trash containers not overflowing? NO D ¥ flaild e Al ailgla calS Ja 25h
NA B sk y
YES S
2 26. Was the restroom smelling clean & fresh no [J y ) 0s) Baies dak el wb w‘S dﬂ .26 D)
(without any offensive odor)? folanll 8 dgy S assl
NA [ shuy '
27. Were all the facilitigg inside the restroom in YES au IR o sl 3 el o= u‘iﬁ: 27
2 t%oqou?rgzgkr:g:r?tn \?v[f?g: ?marked ‘No’ No [ ¥ ol 2 YT ALY s 12
NA [ shuy
28. Was the Mosque premises clean? YES D o ?(E)_ ujla hwd,: A‘:b S “5"“ “:"Li “‘h 28
2 require comment when marked ‘No’ No [ Y gl o2 MY ALY cals 1) 2
: NA [X] ki y |
Comments: rCBaadtalt J A
FOR OFFICE USE ONLY Ja8d Cagyl aladiuy
K Acm‘::;:ze hul\;lﬂAxul!;I‘i.:lr | Evaluation: e
Approach naall o pill e il B [ 1
Greetings and Initial Checks WY iy s | 2
Appearance and Behavior of Staff Cnibgall sluy jekaa | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque el y cilaleall — 23l | 5
L TOTAL £ 5aall
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