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: 0
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,@b.
Pan Arab Research Center&

O iwEmarat | [0 @555 Eppeo/Enoc [ B @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
V6 oo laiee [vase |30 hovaetggt T 11 [
Gender Height Built  [Spectacles] Beard | Mustache| Ethnic Groups
M| F T IM]S | T M [F |Yes[NoJYes[NoJYes| No JIndian [Pakistani[Filipino [Expat. Arabs| Others:
EDDMDDEDDD.D.DD O O
EMIRATE ";2:‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:l"ai‘:" aman | RasA | Fujairah
O O O O m O O X ]
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol 2141 7| olz | 2/g 117125 ] ol2 11919 20
TIME OF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
IME 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT '
0O o O w O O 0O O o O

1. INTERIOR Adaial Ashiall A 4
Scores Critical Areas At cLal) Jalgist
1. Were the automatic doors closed and the  vEs [X 3 L g dilae LSila 53 Y1 <l 501 il
2 door and side glass push / pull bars or &= ‘:;..:Zdt; o dﬁj \:;y uf 1 2
handle thresholds working in good order?  NO O v % s ALl pafiefASaa s
2a. Were doors and windows free of YES P ey (e AlA 381l GV s da 23
fingerprints? no [0 0¥ gty
2b. Were doors and windows free of YES i gl e A 81l ol Y S o 2b
3 smudges, spots and streaks? no [0 v hghill 5 Abdl 3
2c. Were doors and windows clean withouta yes [Bg a G bl 31 gl ol Y calS o 2¢
hazy film (condensation due to climate or Cly (ua lsT) l_.s:d_::, Al S
temperature may be present) no [ Y (3. 2 5l pakall
3a. Were advertising materials, Pictures and ~ YES O s sy sl @l ciS da 3a
menu strips on menu board faded? NO v Chathy Al ddadly g sar pladall 3l 8
e Y ol gall cilsS
3b. Were advertising materials, Pictures and ~ YES D pad )}:jﬁ”:f‘ ‘. i i }AL:'\ :JA .3b
2 menu strips on menu board torn? requires —u—-——— “""Le'“i e .. e 2
comment when marked ‘Yes' gl (o p pad ALY S )
NO Y
3c. Were advertising materials, Pictures and ~ YES O = Jsas ysall Adley) dsdl CilS da 3e
menu strips on menu board smudged? NO N fAdkala as alakall a3l 8
4a. Were counters, display cases, self-service YES X e 3 oealy A1 Laxall Blalia ¢ yall
areas and dispensers clean? require cadlas (dispenser) il 5 pald
comment when marked ‘No’ o ol LAY S 13
o [0 v gnasill (o Ay culs 1)
5 5
. L | (5 sthaf ol cu\ < culS Ja 4b
4b. Were counters, display cases, self-service YES pad Wl gy i o~
N L.J\J_g).uud\ OJPJ |JM Aaaall d}al_m
areas and dispensers neat and well V) duiSa 45 5a (d
stacked? (Should be uncluttered and = 2 € o) S (dispenser)
without excessive amounts of products) ~ NO [1 v vl sl i ol pally clatidl o585
(\.e_u DJJ“)A&ASL_“_IA u‘,s,‘\u& (Wt
+ 1
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Scores Critical Areas At YL PAYHH]]
ves [ am
5|5. Was there any smell of rotten stuff? NO ¥ fauli Jsad il sl llia S a5 (5
¥
nva [ ok
YEs [
3|8 Were there any flies visible in the store or NO g ARG e sl da s da 6 3
in the eating area? = fdaadl A (bl
na [0 d‘h:
Led il (SLY ol sl il Ja 7
7. Were Lights and light fixtures functioning I5¢ . i Las s ) guSo 1 ¢ Buim 3 5
properly and unbroken including ones on YES X gﬁ- | QJ Ladall wj;u} ,(; UJFA." ‘d;;
? (Specify location in $32) felakll A8 ol o] ol s
2 menu boards? (Specify loca ) A 2
comments) require comment when (Do puaill (& od sl
‘No’ a5 "V LAY il 1)
marked ‘No no [ ¥ ga sl o p "V Alayl culs 1)
8. Was the expiry date mentioned on YES [ ; o gl 1) 8% eledi¥l A 5 S
6 perishable food items (sandwiches, e (.fj\,u-‘; :js Gti-:.nuiidl Llj 8 6
breads, cakes, salads etc...) within the O . |' i | ,mu| " '.L:.., M
Valldlty period? NO Y (CJ‘ 6&-1\-&1&&1 [ A):\Aj [{ . 4 9 .)
X 3 B Allay ol SHp oY Ul il Ja
9. Were tables and chairs well maintained YES ™ ’ el Sl éJ HJS s 9
and unbroken? require comment when . . =
2 ko o no [ v ol a s Y LAY s 1) 2
7N ,,?‘f
@f/@ﬁa'&)‘)ﬂ‘&._;).\@&d& 10
10. Was the temperature reasonably YES P €U sina JS&
2 comfortable? require comment when a5 NPT ;5.\ 2
marked ‘No’ e i '
Nno [ ¥
YE DG 3 foa ey il Y1 Gilaule culS .
11. Were door mats in good condition? require S e o ‘_T” - "\1‘:‘ l_-.YIL:J'\SLh 1
2 comment when marked ‘No’ N [0y gl o2 Y LY s 1y 2
va [0 0
YES pad ) ,
o| 12. Were lights tuned on at dusk or sunset no [ % pobll oy die of gl Jladl 23 Ja 12 5
and during bad weather? y ¢ haladl sall DA 5 g 3l
(7N I I
13. Were trash / Grease containers clean and YES P ol lsla foSlegall Sl culS da 13
3 : 3
dumpster Lids closed? No [ ¥ $alin doladll oM dnkae iy dakas J
2. GREETINGS sl foladll 2
Scores Critical Areas Al eyl PAEH]
g| 14 Were you greeted with a smile when you YES P i Ladie Al el s il S da 14 6
entered the store? Nno [ ¥ dadl LY
YES [
3 15. sDrir?otIZié’;equeSt customers to quit NO D ¥ el Oe s LN e lsda da 15 |3
NIA s
YES B Loiwr <8y Aia sll/ilisall a8 Ja 16
16.  Did he thank you as you were leaving? - ) S 6
6 y y 9 no [ N ¢ ol g
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF radSoluy (uih gal) e 3
Scores Critical Areas Ayl cfalt PATHI]
5| 17. Was the staff presentable and well YES P [0 ey GSY (pibasall sehae S 617 5
groomed? no O N $agiill JalSy
18. Was he / she able to communicate to  YES & prd oo Qual sl e 108 Galagall S da 18
4 4
customer? Nno [ ¥ oM
3| 19. Wasthe staff wearing visible ves [] pd Lo ey ity (5% p bl S d6 19 3
? - - Cr o
nametag? NO ¥ 5 \\‘)3 5“\5&% 7 a5 amadl
YES [X ; G TS
5| 20. Was staff courteous / friendly? no [ ?’;‘ Celahalf o ga gy ol ilagall S Ja 20 |5
4. SERVICE i.adlt 4
Scores Critical Areas Agaludl) cilaal Jatas
YES IX] j Leidk ) coladiall g ol gall S Ja 21
21.  Were the items and ingredients you . = o ’ “jiﬁdl 58 ke
ordered available for purchase? require L. o s Lae
3 comment when marked ‘No’ Nno [0 ¥ sl 2 MY Al s 3
NA [ ey
2l o el area G gabagall andi o 22
22. Did the staff scan all the purchased YEs DI et Uﬁk)‘ﬁﬁx Bl o
items? require comment when marked . o I
6 ‘No' sl o MY AlaY) calS 1 6
no [0 ¥
. CYES B e s Jei s S s 23
4 23. Didthe staff place food and nonfood item No [} Y sl Gy OB (e A3 Rl a5 4
in a separate carry bags? o
NA [ abuy failiaa
. oo 428 clic calla (A1 aludll
24. Were you charged the correct amount? ~ YES p T ?‘A" ';y" ’(é\:.‘)(lé%%lsd\é\ 24
5 require comment when marked ‘No’ gl o Bl Al 5
no [0 v
YES I 55 [ Jems e age Jb 25
6| 25. Were you offered a receipt voluntarily? ¢ i h
"~ i vo O v s |
YES i Ot ol Judll B sile) i da 26
26. Were you given the correct change? JSE el aladl salels cals sall B8
5 require comment when marked ‘No’ NO D ¥ S 5
@..'a;ﬂ\ > "y MLAY‘ <l \ig\
NA [ csiy
3
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Comments: rGlBadlall / gablf
FOR OFFICE USE ONLY o Ciialf aladiny

o Alausall Jalall B el aal) . il

% ACTUAL SCORE | maAximum | EVvaluation: ool
Inviting Interior Ada)a) ddlaialt dia [1

Greetings Glua 3l / cladl) |2

Appearance and Behavior of Staff | agS sl g (pdls gall etaa |3

Service dasill |4

TOTAL £ ganall

4
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ADNMOC ﬂIbTRlBUT[GN
AL BAWABA 2 S/5_- 29
OPP: DﬁP UFFICE Tel: 07 2365h93 1AK

Koo oo e e et i it e 2 P
DESCRIPTION Qry  PRICE 1oTAL
Oreo choco 44 6. G 100 7.30
Ly Mini Chies 2,00 1.5 300
Mitk Bikis 100 1,00 103 e
My inca Choc 2,300 1.75 100
107AL 17,25
CASH PAYMENT 2i3.00
CHANGE 214

4 vere Served by operator z

JAIF )d/QJ/éU 19:30 T2 3302 s

THANKS FOR SHUP® ING

SERIAL NO.

4le]®




