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SERIAL NO.

414 |7

A
Pan Arab Research Center &

[ i w Emarat 10 s Eppco / Enoc / <3 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\2¢ lea(U aot | age 900 U@wt viead [The b -
Gender Height Built _ [pectacied Beard | Mustache] Ethnic Groups
TIM ]S I T |MF [Yes[NoJYes]No Yes | No | indian [Pakistani| Filipino [Expat. Arabs] Others:
EDDIDDIDDEEEIDED O 0O O
EMIRATE v;zzti:‘" Abu Dhabi Dubai Sharjah Al Ain g’:‘:‘aﬁ Ajman Kﬁ:ism‘\alh Fujairah
O || O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
cl2l7 2| clg [ 9]d |zo leco | 1l | 016 Dl:o3 2108
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O ] vst | O O O O O O
1. APPROACH ddaaal) gad 2388 [0 o B (I |
Scores Critical Areas L) el Ll
YES ; s« ..

1. Was signage visible from distance of 500 e e 500 3 e pa A e daslll cilS Ja 1
meters and well maintained? Can be no [ ¥ (o b s pas (S T J< Aliaa g
included only in first run nva [0 . 3 sl B pallfAd sall

YES ] ‘
gl2. Were lights working and in good no [ g wdiae oy a g Jasd el padl CilS a2
- ) ] - 2
condition at the approach? N COSall (e b Y
NA [
YES [x] a . ,
5| 3. Were the lights working and in good Nno [J N S us Ay Jaad sl ¥l S a3 5
condition at the forecourt area? N €358 gl At dlaie
NvA O
YES ] o
4 4. mig filling area / forecourt clean and no [ YT e i ol A Aikie S Ja 4 |4
wa [, ,,7{
YES rd
9| 5 Were the driveway and forecourt free of g [7] gy o Ala 08 ede ddhaiag okl SO L5 5
potholes and well maintained? N faa JS& Aliaay Jaall
NA O gy
2. GREETINGS sowa il Al 2
Scores Critical Areas gl Yl Lol
ves [ o
6. Was there any delay in approaching cabh gl Gl il 4 pali gl s K da 6
5 no By A 5
customers at the fuel pump N €348 gl Adimaa aie oy (e
NA O g
5|7 Didthe staff approach the driver side of ~ YES Kl o~ g 0 S Al (e abasall Bl a7 5
the vehicle? Nno [ y ¢ il
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2 +
Scores Critical Areas Lalat c¥laal Ll
8. Were you greeted in a friendly manner ~ YES i Gslal) Ly Ak el m il a8
(pleasant feeling)? NO D N ? (g4
5 | If no, please describe behavior: Was it OlS da sl sall Wl s o8 ‘L*)_ Y13 5
arrogant, without any expression, normal e ulaill e JA ¢y 5all Caaly
etc.... €. &l
YES []
9.  Did they request customers to quit o S GG e Gsilhgall b Ja 9
4 ‘ No [0 ¥ L 4
smoking? N Sopall
N/A Gy
YES o
10. Did the staff thank you as you were a5 S Lai o Sy il sl A 10
5 . NO [ v 5
leaving? N OIS
NA [] ki
3. APPEARANCE AND BEHAVIOR OF STAFF * il gall ol HBe 3
Scores Critical Areas Ll sl Lia
5| 11. Was the filling staff presentable and well YES pd Y 2585l Aad Caliga sedaa (IS o 11 5
groomed? No [J v $i/ls e s
YES ad
4| 12~ Was he able to communicate with No [] N &o dual il e 108 Calagall S Ja 12 4
customer? v ST
NA [
5| 13. Was the attendant wearing visible YES Bl w0 e kil oy il S e 13 5
nametag? O g
9 No [] Ycaut (M’M@M&;%jzﬁu@
YES i
6] 14. Was staff courteous / friendly? ] e Selilal fopasay ¢y sala gl IS Ja 14 16
NOo [ ¥
4. SERVICE L ONER] 4
[Scores Critical Areas Tl Yl Ll
YES [] au .
2| 15. Did he follow the instructions on the No [ ¥ Bl e 33 5a sl Slaglal) Cils gl &ihda 15 5
Rahal (Fuel Card)? q $ (a5l edadihay) Js
N/A A shaiy
g| 16. Did he confirm and repeat amountand ~ YES B = IRs 85l e s das e Caligall S U 16 6
type of fuel? Nno [ N Selaalice o lly
g| 17 Did he fuel as per customer’s instructions YES K - - O3l Gladlad o 30 ey Wi Ja 17 6
- Dhs? NOo [ y o0
5| 18. Did he offer to clean windscreen YES el a8 bl 2l Ciulan alle v=se da 18 5
voluntarily? (front & back) NO D y § (Sl oY) uds
YES : .
5] 19. Were you charged the correct amount? NO E ‘:' flaaia dads wlia il A il Ja 19 |5
YES []
S Rl Al sale s waks ol ada
6| 20. Were you given correct change? No [ ¥ * oiiell gl ” }Aj(. ¢ 20 6
v Younia
NA K
2
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3 +
Scores Critical Areas Dbl ¥l Laiaih
. P oa ole glaa dgl Cala gall Sl 208 Ja 21
21. Did he p_rovide inforr_nation gbout any YES [] w u;é:’j)\ii;-\ @}J:-:) eil }A“ o a_;} S
promotions at Service Station? (only in ¢ el
case of active promotion) require Nno [ ¥ (Judfeits g ! )
comment when marked ‘Yes' 5 ca sl g2 e eyl culS 1Y
N/A iy
5.  REST ROOMS (el el 5 dal i 5
Scores Critical Areas Aol ¥l st
ves K i |
22a. Were they adequately stocked with all ] ?:: 3y g el e il gieny 3 e <ilS o 222
necessary supplies such as soap? NO o siball Jia
na O sy
, YES L .
22b. Were they adequately stocked with all 0 g Ay peall Sole ) maen 5 ere culS da 220
3 necessary supplies such as toilet tissue? NO <ol i) (5599 Jia 3
- va [ ko
22¢. Were they adequately stocked with all ves [ s s e el ggans 8 e <l da 22¢
necessary supplies such as paper toweis? yq [7] ¥ 948 ) oll cadliall Jia
(paper towels are not required where fully Cliiaa 855 e A sthe e A ) ol Calliall)
operational hand dryers exist) NA A sk () o
; il Judl cols
23a. Were sinks clean? require comment when YES m = o 3 ':Y" ‘:LL. | k:ulsﬁ 23a
marked ‘No’ Nno OO ¥ il oo MY Ay Sals )
na [ siuy
: Taasis ULl s
23b. Were mirrors clean? require comment ves & - al " 3 ”\:j\ i ,\5%: -23b
when marked ‘No’ no [ Y gl o2 YT Al S )
na [ sny
; fhal saY) Cliiae s
23c. Were hand dryers clean? require comment YES m P LA . “'s,f’h{, . \A' | w\sﬁ 23¢
3 when marked ‘No’ no 0 ¥ gl e T ALY QIS 3
na O smsy
; ik &yl ke oo
23d. Were dispensers clean? require comment YES E - . Mrm i lAL; w\éfb 23d
when marked ‘No’ no [ b gl o2 MY AN S )
na [ seuy
YES X M
23e. Were toilets and urinals clean? no O Y il Joal 4860 oS Ja 23e
va [ sy
. eaaka b oY) I
2 24a. Were doors clean?require comment when YES m pr L. Af}a: N ! d\s d“ 24a |2
marked ‘No’ no OO v sl o2 Y AaY) S )
na O sy
YES o
24b. Were walls clean? NO [:] b faadss Ut <l Ja 24b
na [ sssy
ves D
24c. Were ceiling clean? Nno [ ¥ falai il (S s 24c¢
na [ sisy
ves [
24d. Were vents clean? no O ¥ eagulas MLl S Ja 24d
nva [ abiy
3
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Scores Critical Areas bt Ll Ltadl
24e. Were floors clean? YES W("“ L. faki d"“f” b gul.s Lh. 24e
require comment when marked ‘No’ NO D ¥ gl o2 ™Y Yl cals iy
NA [ seny
ves A
24f. Were baseboards clean? NO D ¥ $4aki saelill & o /il ) 5 cuilS Ja 24f
Na O sy
ves [
24g. Were grout clean? Nno [ ¢ ks LM S Ja 249
NA [ skny
YES [
25a. Were trash containers clean? No [ ¥ fAgdas Aaladll ilgls culS Ja 254
P NA [ sy )
YES ]
25b. Were trash containers not overflowing? No [ Y fhaild e Al cilgla cilS Ja 25h
NA [ iy
YES pa
5 26. Was the restroom smelling clean & fresh no [J N sh v Lnia s Aadas Jlaal) MJ u:LS dﬁ .26 5
(without any offensive odor)? fplesdl A S Aad
N/A [ 3kiy
27. Were all th_e facilitigs inside the restroom in YES p OS5 Jad plaall S el &= @\S?fé: 27
2 ?eoq%?rgzgkgggr?{]\?vlr?::’.:narked ‘No’ Nno [0 v gl o2 MY Y il 1)1 2
NA [ sy
28. Was the Mosque premises clean? YES D o ?(B).qi@ Mﬂ{: 4::-13 S ‘5“ %-;ts d“ 28
2 require comment when marked ‘No’ No [ ¥ Cra Al o MY AW calS 1y 2
N/A Shiy B
Comments: slBadtall [ gaasly
FOR OFFICE USE ONLY Jadd (il aladiuy
% ACm‘;ggLE hﬁﬁﬁf‘ Evaluation: 2l
Approach Aasall g pamill /e ol BY1 | 1
Greetings and Initial Checks LY Sl qam il | 2
Appearance and Behavior of Staff Cribsall Sshay jelae | 3
Service Ll | 4
Cleanliness - Restroom and Mosque el g lelaall — il | 5
TOTAL £ 5aaall
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Signature:

THAMK YO FOR SHOPPING
A1 Muveileh F/S 877, Sharjah
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