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PROJECT: ELARA - FORECOURT

A V)
SERIAL NO.

. 44|17

freN
Pan Arab Research Center &

D&UL«! Emarat / D 4 531/ 84 Eppco / Enoc / 4l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
124 | <=0 oo\ 1Saga |aoo\ | Mesta@alalall | 2[5
Gender Height Built Bpectacleg  Beard | Mustache] Ethnic Groups
M| F |T[M]SIT [MIJF JYes|[No [Yes [ No | Yes | No |indian Pakistani[Filipino [Expat. Arabs| Others:
NOOOROROROROROK O O O O
EMIRATE V;z;‘;’n“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’;‘x‘aﬁ" Ajman Kﬁ:ism“'ah Fujairah
X O O O O O O O J
SITEID Month Date Amount (Dhs) # of vghicles # of staff Time In Time out
o &34 6|6 \ 5 Ho |co ol|% {3 |[16:28]10:35
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday ] Sunday | Monday | Tuesday IWednesday ] Thursday ] Friday
TIME OF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0 X O O O O o o ™= O O 0O

1. APPROACH

Adaaall gad 2383 /e G 1

Scores Critical Areas Tl el s
YES W] ] - s s .

1. Was signage visible from distance of 500 P 500 o e A daslll calS da g
meters and well maintained? Can be Nno [ ¥ o o L s Sy JSy e
included only in first run na [ . ¥ shsY1 Bl sl

YES [] o ‘
0|2 Werelights working and in good Nno [ ¥ Gl s Alay Ay dani elpaYl S a2 5
condition at the approach? N SOl e Y
YES [ o= ‘
5| 3. Were the lights working and in good no [ ¥ S Uy deielpayl il da 3 5
condition at the forecourt area? N £ g8 gl At Adlaia
N/A et
YES ]
4 4. Y'\é?; filling area / forecourt clean and No [ Y i e Ak ol [ dikie ciS Js 4 |4
va [ et
YES ]
o| 5 Werethe driveway and forecourt free of g [ y oedda a8l ede dihiay okl S da 5 5
potholes and well maintained? N Tua JS Abany Jaall
NA O Gy
2.  GREETINGS sl Al 2
Scores Critical Areas Aonludll cYlaall Jataity
YES [ o= o
5| 6. Was there any delay in approaching NO g bl E & )-\A‘-a gldia 8 da 6 5
customers at the fuel pump y 285l Adima aie LM (e
NA [
5|7 Didthe staff approach the driver side of ~ YES p Aga (o ASpall e bgall B a7 5
the vehicle? No [ v el
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Scores Critical Areas L) ytaalt pAH]
8. Were you greeted in a friendly manner ~ YES [X] s b)) a5 a ks il s 8
(pleasant feeling)? NO D N f (o
5| If no, please describe behavior: Was it OIS da iyl sl a8 2 Y ) 5
arrogant, without any expression, normal sgale uladll (e JA ¢ 5 all Caaly
etc.... ¢z
YES [ o
4|9 Didthey request customers to quit No [ vy CocSAlobilioepsbuicld 9
: - 4
smoking? v il
N/A X juhals
YES [X] pxd
5| 10 Did the staff thank you as you were No [ ¥ RS S iy ol Qi o gl 8 Ja 10
leaving? ¢ 1<l 5
y (@]
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol galt Sl g J‘-LA .3
Scores Critical Areas Asula @Yl Jalail
5| 11- Was the filling staff presentable and well YES K GEY 258 ol s ali g edae S a1 5
groomed? No [ v Sl e
, YES [X]
4| 12. Was he able to communicate with No [] y eo ol gl o 1506 Gl gl S Ja 12
- e 4
customer? g sl
NA [ u
5| 13. Was the attendant wearing visible YES gl el Al oy Calisal S U 13 5
nametag? NO D Y Mete e, Tz a5 danl
YES [X i
6| 14. Was staff courteous / friendly? e Seldhal fopagny (sibsdl S Ja 14 |6
NOo [ ¥
4. SERVICE dasdll 4
rgores Critical Areas Al el Lladl
YES [ s |
5| 15. Did he follow the instructions on the NO [ v Sole sasoall clalal Gbsdl o8l s 15 o
Rahal (Fuel Card)? g ¢ (258N ea adlhy) Js
NA [
g| 16: Didhe confirm and repeat amountand ~ YES KXl o4 ;< 044 g sis S o Galsgall X s 16 6
type of fuel? No [ y flaaline e @lly
g| 17 Did he fuel as per customer's instructions YES pd - O3 Slaled a5 e AE da 17 6
- Dhs? NO D N RFS
5| 18. Did he offer to clean windscreen YES el e s jndl pla ) Ciulai e e Ja 18 5
voluntarily? (front & back) No [ v § (A ala¥l) 4
YES 3 .
5| 19. Were you charged the correct amount? NO g t Tlaais dady elia (ill @l il Ja 19 |5
YES []
JSE Aiall adsall sale s Cala gl LA
6| 20. Were you given correct change? No [ ¥ ? iiel) il Baely JA](, P .20 6
v ]
NA A
2




3 +
Scores Critical Areas Taubad) ol Lalail
. b s b ghas 440 atagall el 038 Ja 21
21. Did he provide information about any ves [ e u:iidlsfb &j:) ¢il )A“ o 4_:_‘) S
promotions at Service Station? (only in . i
case of active promation) require Nno [ 3 (288 G e s )
comment when marked ‘Yes' v g sill (a  Maad AaYl il 1Y)
NA B
5. REST ROOMS (Al Jeuli ) Al W g 5
Scores Critical Areas Gl YLl Jaadh
YES i
22a. Were they adequately stocked with all O “:: dy g pall el aaans 8 jeae S Ja 223
necessary supplies such as soap? NO S gball Jio
na [ sny =
YES 3
22b. Were they adequately stocked with all % ?‘;‘ g palt Cile vl aren  jeame il Ja 22b
3 necessary supplies such as toilet tissue? NO HJI,J\ @299 Jie 3
na [ sy
22¢. Were they adequately stocked with all ves [1 s Fosowal Glefiudl pans 8 ena i€ Ja.22¢
necessary supplies such as paper towels? NO - N 248 ) ol hdliall Jia
(paper towels are not required where fully Cilddaa )ay e 4_,,1}:4 ).r— uJ}M g.l.u\.u‘
operational hand dryers exist) N/A Sy S (G,
; DA Tk L ek ,233/ ]
23a. Were sinks clean? require comment when YES P o il g gj\éw ulsﬁ
marked ‘No’ no O ¥ aa sl (o RPQY A LK)
na [ iy
< ; Chids U pal) calg
23b. Were mirrors clean? require comment YES px o il "YJ" L:;{l\ wl&ﬁ -23b
when marked ‘No’ no O v 2t ) s )
A [ sy
' : faadas ol Clidae il
23c. Were hand dryers clean? require comment YES E P o . ‘éfi,, . \A'\J\ R 'lsﬁ 23¢
3 when marked ‘No’ no OO ¥ & o e s 3
A [ iy
s eaatny o) sliall ctisla culsS
23d. Were dispensers clean? require comment YES P L. ‘ o NS \;Y\ R 'LSL\S: -23d
when marked ‘No’ vo O K| gl o2 MY ALY S )
na [ smyy
YES I
23e. Were toilets and urinals clean? NO D N aaudes ) Akl il Ja 23
NA [ shsy
; [FEN TR
2 24a. Were doors clean?require comment when YES pr L. o ‘.'J’N . \5 JA 24a |2
marked ‘No’ no [ ¥ geasll o Y ) S
nA [ shiy
YES o
24b. Were walls clean? no O ¥ Ciadas asall S Ja 24b
na O shiy
YES pad
24c¢. Were ceiling clean? Nno [ ¥ e Caiudl S Ja 24¢
NA [ asy
YES o
24d. Were vents clean? no [ ¥ Chaydas Ml cilS Ja 24d
na O abyy
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4 +
Scores Critical Areas Aalul) ¥l PAH(]
24e. Were floors clean? YES pri L. Tw,d"f”m u\s d“. 24e
require comment when marked ‘No' no OO v Al e MY Al s 1y
NA [ sesy
ves R
24f. Were baseboards clean? NO D b faskas sacall 8 fRiall S5 el Ja  24f
NA [ sy
ves
249. Were grout clean? NO D ¥ Sk b3 (S Ja .24g
NA [ skyy
YES pad
25a. Were trash containers clean? No [ ¥ faiks daladll il gla culS Ja 254
5 NA [ sy )
YES [{
25b. Were trash containers not overflowing? NO D ¥ flaild e dalaill lgla cailS Ja 25b
NA [ sbuy
YES [
5| 26. Was the restroom smelling clean & fresh no O v ) O5%) Llinia g diglai alaslf 4—\-") s d-'o 26 2
(without any offensive odor)? Plolandl 3 3gy S and)
NA [ sbuy ”
27. Were all the facilitie§ inside the restroom in YES pad G5 ot landl S o culs?:z 27
2 rge?qﬁr;vz;kr:?r?wecr?tn \?v'l?gr? ?narked ‘No’ No [] ¥ cresill o MY AlaY) cals 1) 2
VA [ sy
28. Was the Mosque premises clean? YES D ped ?(B).% 'm“f.‘ TL,E S ‘_.,_mu\s “‘La 28
2 require comment when marked ‘No’ NO D b caasil o2 ™Y Yy 2
N/A Sy
Comments: slBaSlal) / galasl)
FOR OFFICE USE ONLY haid Cagalf aladiuy
Approach ol sai il /e Gl EYY [ 1
Greetings and Initial Checks LY Sy il | 2
Appearance and Behavior of Staff Cihgall Aglug pelie |3
Service Lol [ 4
Cleanliness - Restroom and Mosque Aaeually Glalaall - 48l | 5

TOTAL

&
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AN FS e

e SR WS
Whicle § T Purg
ROT QNI RCE

W wm m
TOTAL

BEDR ZAYED .TEL 82-B84§332

CASH. RECEIPT

: DHS 50.080

TID: 1000834100 Batch: ¢

Signature:

8 3

g: 04

THANK YOU FOR SHOPPING
N.HADINAT ZAVED F/S B34

SERIAL NO.
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