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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number [ Name Number | Name Number
2z (Qeay 2 ol Be s | 2¢uq ~ (glold™] |
Gender Height Built  fSpectacles] Beard | Mustache] Ethnic Groups
M| F JT|MI[SIT [MTIF |[Yes[NoJYes|No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs] Others:
ROOROOOBRORORROR O O 0O O
EMIRATE V;‘::‘Iz:‘“ Abu Dhabi |  Dubai Sharjah Al Ain oy | Aiman as M| Fuiairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
B ATl o> [\ slo | o\ 1ol5 hgadiiSio
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday] Monday I Tuesday ] Wednesday] Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 R O O vIsIT O O O O O O
1. APPROACH AND CLEANLINESS (A g ol B 1
Scores Critical Areas Al cilaall pAYH]
1. Was there proper sign to the Car Wash ves P Jaue Adkie e AVl dsial A3Y dllia cillS da 1
bay? Nno [ ¥ Sl jaalt
. ?», .«.}..c_" u‘ ] .a«!. "‘S
2. Was the Car Wash area clean and tidy? ~ YES prd @)‘J. 4 )“,,\1,,: Wyl ,{’;‘.‘& 2
4 require comment when marked ‘No’ gl (2 eyl s 4
Nno [ ¥
2.  GREETINGS AND INITIAL CHECKS A Y Sl g s il 2
Scores Critical Areas Al Ll Lt
‘o cal gall it gl 8 als of ela (S
3. Was there any delay in approaching YES D pess o el B B B (._9\_1;% -3
5 customers? require comment when . w o RS
marked ‘Yes' gon sl (o2 M Aa¥) IS Y 1D
no B4y
4. Were you greeted in a friendly manner ~ YES b o/ Py & 8l 55
(pleasant feeling)? no [ 9 ¢ (e sbely) 43y A8l by s N S s 4
5 If no, please describe behavior: Was it Caaly O Ja il gall o slu Ciia gy o8 Bla 5 Y 1 5
arrogant, without any expression, normal $ N cdle Oulaill (e Jla s a0
etc.....? )
YES [ , .
5a. Did the attendant check whether your car o 0 N 335 e b jlau S 13} Let ala sl 383 Ja B
has a sunroof? i Axdy
N/A [ sbiy
5 - 5
ves B o .
5b. Did the attendant politely declined no [ N s 5oadl Y Jauill ol jal) abasall (e Ja .5b
automatic car wash if it has a sunroof? S aiuall (8 daid Lgaal OIS Jla
N/A [ shby
6. Did the attendant inform you aboutthe ~ YES B o . et L
6 price of car wash? no O v 0 ) st s In gl lalll Ja 616
7. Did the attendant inspect your carfor any YES |:| ax S s A 3smy o9e il il sall 6 a7
4 scratches, damages or dents and inform /@ , el e St o i o 8 sl g gl 4
you? NO Bd UX o ip Bozieg 0
LY 7 - A A = \
1




2 +
Scores Critical Areas Lulult Yol Jalail
5| 8 Did he guide your vehicle for positioning at YES B o Gy cta gsa oM ol Cala yll 3 a8 5
the stopper? No [ N 5 ladl
9. Did the staff thank you as you were YES Bd & T ;
617 \eaving? o [0 ¥ Sl alie (s S il 5 a9 |6
3.  APPEARANCE AND BEHAVIOR OF STAFF ronilhpall Solug edia 3
Scores Critical Areas Al e al) AN
i YES X4 i ’

3 10. Z\(/iz;g the uniform of the attendant neat and \o E (";’ 05 s Gl i gl QI S Ja 10 [ 3
3 11. Was the attendant wearing visible YES px daul Lo elny ddUay gui 5 Calagall 1S o 11 3
nametag? No [ N ad o Sz

e YES pi
3 12. x:?otrfe?SIe to communicate with No [ Y 0l g dualsil Sl Tols Gyl S b 12 | 3
NA [ sy
YES 3
5 13. Was staff courteous / friendly? NO % ?: Selidal fopagas osibagall NS s 13 15
4. SERVICE dandl) 4
Scores Critical Areas Lol ¥l PR
4 14. After car wash, did he guide you to the Yes X pad s gall a8 Ja 63l Jast e eleii¥) 20y 14 4
vacuum bay? Nno [ y 95 bl ol g pena S M dlgra 5ty
15. Did any attendant advise you to take care YES D o ol 2 Y a4 o Gl gl e Ja 15
3 of your personal belongings/valuables if  NO D b fadsns Ua (b Al dpemi il cliSlics 3
any? NA [ sy “
YES i ' .
4 | 16. Did any attendant offer you seating? NO % F: fagle Guslall G S Cilage gl Gl a5 s 16 [ 4
YES B N ‘ ]
5 17. Did attendants wipe your car dry to your NO D N Cung el Canli ey 58k gall B s 17 5
satisfaction? O s fa0 1 gall Lae "Luzal j i
N/A Guaiy ¥
18. Did attendants clean all the glasses and ~ YES B Lol s zla 3 QS Caulaity ) gila sl Q8 Ja 18
5 mirrors from inside and outside toyour ~ NO  [] Vo sl Gl i um Al Jal e 5
satisfaction? NA [ sbiy 4
YEs [ o
g | 19. Did the attendant offer to empty the no [ N by G a5k OY Cilhgal e b 19 3
ashtray and clean it? $ itadl Andia
NA BA sk
! ’ : - YES i
20. Was thg interior vacuuming and cleaning E e da ) gl 5 Jludl Lall Caglaial 50 20
4 of fascia (dashboard) done to your total No [ b ol Ll o Loa g gy e o 4
. . Y [P ds.uu ‘\:u\an‘)ﬂ o‘)g._a‘)“
satisfaction? N/A D PRRA
YES 4
Ja3iul <ol eI A4S Calaiiy | gald .
4| 21. Did they clean all the tyres with sponge? NO [ Y pRRR SIS 8 G }: .L.h‘ 21 4
NA [ sbuy
YES [1
1| 22. Were you offered a receipt voluntarily? NO E ¥ LA 5 518 [adind Jeag e (a e Ja 22 11
A O 38Y YN \po (e Doy &
0 v O 7 < I — N
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5. REST ROOMS AND MOSQUE saaall g (alaadl [l g5) dal i 8 5
Scores Critical Areas bl citaall Jaaih
ves 2 ;
23a. Were they adequately stocked with all 0 ?: il 3iall aaany 3 jee <iilS Jo 233
necessary supplies such as soap? NO fo bl Jie 4y ) 9 pall
nva O] iy
ves 2 ;
23b. Were they adequately stocked with all 0 “: il Jlicuall azany 8 jeae <ilS Ja . 23b
3 necessary supplies such as toilet tissue? NO ol il (g9 Jia )5 el
na O iy
23c. Were they adequately stocked with all necessary YES and f—'\—d’)'FM“ & 8ee ilS Ja 23c
supplies such as paper towels? (paper towels o [] N 48 5 5l) cadlall Jia Ay ) g pall
are not required where fully operational hand Shgi die Aglhae ye 48 ) gl Cadliall)
dryers exist) wa [0 sy (&) A e
: s O cus
24a. Were sinks clean? ves B3 px oA :S;,, . \:;” fl:-s H.24a
require comment when marked ‘No’ no [ y st e MY AR cls
na O gy
, ves § = TRk U S Js 24
24b. Were mirrors clean? a gl ™ALLY S 1)
require comment when marked ‘No’ no [ 3 gell o2 MY el s
wva OO sy
: Tai 5] Cdins il
24c. Were hand dryers clean? ves B4 o o g ,:;" 2423} ,‘?‘; ‘."240
3 require comment when marked ‘No’ no [ ¥ gl o2 YT Adai) S )
nva [ gy
3 $aadns ) gliall lisle i
24d. Were dispensers clean? ves [ px o 1“"* ’:1.\:.\%\1 ‘\59; ‘.\‘24d
require comment when marked ‘No’ no [ b gra sl o M ALY QS I
nAa [ sy
ves B
24e. Were toilets and urinals clean? no O N i Jall Al il o 24e
va O adiy
. (h" R I . A -
2| 25a. Were doors clean? ves B4 2 ‘Mﬁh,,' ‘f"’:ﬂ:f fl:S ‘."258
require comment when marked no O y s e YT ALY Gk
No nva [0 gsy
ves B4
25b. Were walls clean? Nno OO ¥ Pasdas olandl CLilS Ja 25h
nva O asuy
veis B =
25¢. Were ceiling clean? no O N Sk Liadl S Ja 250
nva O sy
ves M
25d. Were vents clean? Nno O N i Ml cuilS Ja 25d
nva [ iy
v . 2N O] C_] . B Y
25e. Were floors clean? YES e Ll ?WL”,, ,}"\i"ﬂ‘ s S 25€
require comment when marked no [ y sl e ALY s )
No na [ assy
ves D
25f. Were baseboards clean? Nno O ¥ fAks sacld) o o) failall )5 calS Ja 25f
nva [ asuy
+ 3

Car Wash.doc




4 + +

Scores Critical Areas Ll Ll BRI
YES pad
25g. Were grout clean? Nno O y Syl B (IS Ja 259
NA [0 gy
YEs K i
26a. Were trash containers clean? No [ ¥ $Aiudas daladll iy la cailS Ja 263
2 ' NA [ @by :
YES B[
26b. Were trash containers not overflowing? NO D ¥ flaild e dabadll cily s S Ja 26D
NA [ gy
ves [ N .
2 27. Was the restroom smelling clean & fresh NO . Os) ddiaia g Addas laall 4ol S Ja 27 2
(without any offensive odor)? . . folanl) 4 dgy S i_;.’:.\ L
NA [T ahyy o> $S o\k ob\ ‘(\J;)/
3 3 Ll i Ol et “uls
28. Were all the facilities inside the restroom in YES - o M CJA?:: dSLiQS
good working condition? . 5 g e
2 require comment when marked ‘No’ No [] ¥ gl o YT AaY s 13 | 2
NA [ gy
H 2(3) adai aauall A8 o e €
29. Was the Mosque premises clean? YES D B () = . ,ﬂl l ,,é,,‘it“;‘ js%i
2 require comment when marked ‘No’ Nno [ ¥ T > il 2
N/A Gebais ¥ N
Comments: sBadiall / gatesl)
FOR OFFICE USE ONLY JaBd gl aladiuy
Aol Liadl) Ll ey aal) : .
[+ - . : \
%o ACTUAL SCORE MAXiMum | Evaluation *
Approach and Cleanliness Al y ol SBY) |1

Greetings and Initial Checks | &Y cilSudall y cus yill |2

Appearance and Behavior of b sall gl sekia [3

Staff
Service il 4
Cleanliness - Restroom and heleall — 20k |
Mosque dauuall g
TOTAL £ saaall
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