+

PROJECT : ELARA (FORECOURT- FINAL 2012)

1 +

PROJECT: ELARA - FORECOURT

SERIAL NO.

4046

P
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e

O < w Emarat 10 s Eppco / Enoc | I 59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
Z2elo | Sgya Qpet Sara_| @00\ | aut rea] Tk o tuel.
Gender Helght Built  [Spectacled Beard | Mustach Ethnic Groups
M F [TIM™ T [ M | F_|Yes | No|Yes] No|Yes[ No [indian [Pakistani[Filipino [Expat. Arabs| Others:
IDDIZIDIEDDEIII’ZIDIEDDEI O O
EMIRATE ";2:‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g‘;‘v’;‘a::' Aman | R3A - Fujairan
O O O Xl O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol83l41#l ol@lol!l [holoo | I3 Ol6 1o-palle L
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
visIT VISIT
0O O O O [ KK O 0O 0O O O 0O
1. APPROACH Aaaall gai a3 [he Gl BN 1
Scores Critical Areas Al e Llaill
. . . YES [X] o 00 Sa iy dall oS Ja 1
1. Was signage visible from distance of 500 5500 e pa i e UL .
meters and well maintained? Can be Nno [ ¥ o s L s (S Fan I ey
included only in first run na [ s ¥ R EPNIAPN
YES [M @'a.i ‘
2. Were lights working and in good el sam ey A Jard sl paYl il a2
2 > Nno [ ¥ . 2
condition at the approach? COSA (e b @Y
m |
N/A Gkl
ves o ‘
5|3 Werethe lights working and in good no [ N Ghua Ay Jaad el gl S da 3 5
condition at the forecourt area? €298 gl Al Adlaia
¥ -
NA O sy
YES B
4 4. XZE’S? filling area / forecourt clean and NO D Y Sy dhdal el Abedl Ailaia CilS Js 414
nva O éﬁﬁ
YES [X] o
5. Were the driveway and forecourt free of oo Aa 2 sl ede ddlalay Bkl S Ja 5
2 1a o No [ ¥ At . 2
potholes and well maintained? N fas JU Aliaay el
VA O e
2.  GREETINGS rewa il Al 2
Scores Critical Areas gl VL Jalaily
vEs [ o
5|6 Wasthere any delay in approaching no [X] y Calagall byl A bl dua s da 6 5
customers at the fuel pump y £a48 M Adime ic (b3l e
NA [
5|7 Didthe staff approach the driver side of ~ YES p A o S el (e alagall Bl Ja 7 5
the vehicle? Nno O ¥ ¢ Gkl
+ 1 +
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Scores Critical Areas Al YLl BAY]]
8. Were you greeted in a friendly manner ~ YES pud Coll) Wy Wl B 5 e 8
(pleasant feeling)? NO D N $ (e
5| If no, please describe behavior: Was it O da ks pall ol hagadola ) Y 1 5
arrogant, without any expression, normal sgde uladll (e JIA ¢y pll Caaly
etc.... e
YES []
9. Did they request customers to quit O gl LY e Gsibasall Qo Ja
4 ; NOo [y et 4
smoking? v RISTENE |
YES [X]
10. Did the staff thank you as you were a3 S L o K5y s gl G5 10
5 . No [ v 5
leaving? y oSl
NA [ Gy
3. APPEARANCE AND BEHAVIOR OF STAFF : ol sl fpby selia 3
Scores Critical Areas LRI N PR T Jalail
5| 1. Was the filling staff presentable and well YES [X] s LY 5 85l L s e sehe S da 11 5
groomed? NO D N Slal/l ya g
YES [A o
4| 12. Was he able to communicate with no [J ¥ &o deal sl e 50 Cala gl S o 12 4
? g
customer? y SOl
NA [ Lag
5| 13. Was the attendant wearing visible YES [ besle ek A8y (g Cala gall (S Ja 5
nametag? (S ;
g N O Y gut vead the Ve
YES
6| 14. Was staff courteous / friendly? X ™ Selahal fopa 505 () 5aksal S Ua 14 6
NOo [ ¥
4. SERVICE XTSI |
Scores Critical Areas Ll cvlaal) Jaay
YES [] -
2| 15. Did he follow the instructions on the NO [ v Heole sussdl il bl o s 15 5
Rahal (Fuel Card)? v ¢ (3585l sde Bl s,
i 8
g| 18- Did he confirm and repeat amountand ~ YES B s ad N e 5 A e il gl ST s 16 6
type of fuel? No [ y Telaabise e elly
g| 17- Did he fuel as per customer's instructions YES pd - Ol el cua Gl5AN e Ja Wi da 17 6
- Dhs? No [ ¥ DRSS
5| 18. Did he offer to clean windscreen YES m Aol e s el zla) ki elle vae ds 18 5
voluntarily? (front & back) NO D v ¢ (el ele V) A
YES [X i . i
5| 19. Were you charged the correct amount? NO E ‘:' lasna axdy i (alls Al &l da 19 |5
YES [] ax
JS Al adall salely Cals gall A8
6| 20. Were you given correct change? No [ ¥ ? il faall aalely JA(, e .20 6
N frusaa
NA [d .
2
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Scores Critical Areas Tl il PR HY]

T gl Jgm il shae Ayl il gl Al 3 Ja 21
21. Did he provide information about any Yes [ uajﬂ - jlu o ol e !

. . : . @lia S Jla b dasd) $adanall 3 Ay all
promotions at Service Station? (only in * e ‘
case of active promotion) require Nno [ ¥ (Jad/pd AN
comment when marked ‘Yes' g e gl oa Vel AdlaYh S 1Y)

N/A s
5. REST ROOMS ] (Ve ) alfiag 5
Scores Critical Areas Aol ¥l Jalaitt
ves M
22a. Were they adequately stocked with all O ?"; Ay gl Sl el arang 5 jeae S Ja 223
necessary supplies such as soap? NO e slall Jie
Nna [ sy e
ves [ w0
22b. Were they adequately stocked with all O] P’;‘ Ay g il il Hlissall grany 3 jgae S Ja 22D
3 necessary supplies such as toilet tissue? NO cull il (595 i 3
NnA [ seny
22¢. Were they adequately stocked with all YES [1 s Bosoal clejliudl gesdeas <l Ja.22¢
necessary supplies such as paper towels? D $48 ) o) adlall (Jia
) NO k| e —_—
(paper towels are not required where fully Gilidaa 855 i dggllaa e A8 ) caliliall)
operational hand dryers exist) va [ sy (Y1
X ; Fhankn Jubaall il
23a. Were sinks clean? require comment when YES e o gl ';\J" f\.ﬁ!\ w\s‘\); 23a
marked ‘No’ no O ¥ el o> eyl sl
Nna [ shuy
s aadas L)yl il
23b. Were mirrors clean? require comment YES P a5 "‘§" Z\_:l:j\ w\sﬁ -23b
when marked ‘No’ no O Y & A it
A [ sy
X ; fhadas oy litsa S
23c. Were hand dryers clean? require comment YES i o gl . @:J’\J., a_‘\_\'y‘ . '\Sﬁ 23¢
3 when marked ‘No’ vo O v ot el A i 3
na [ sy
X : faadas oy sbiall lisla CallS
23d. Were dispensers clean? require comment ves I o . 34!\ o o L\;\J\ . '\5‘\)’7 23d
when marked ‘No’ no O Y (o X ) s
nA [ ssuy
ves X
23e. Were toilets and urinals clean? NO L—_] ¥ Chadyy Jeal ol S Ja 23e
NnA [ sy
; fagh il oY) euils 5
2| 24a. Were doors clean?require comment when Y ES i ol s iy‘ ‘-u\sdé 24a | 2
marked ‘No’ no O ¥ gl e Y ALY QIS
va [ sy
ves R
24b. Were walls clean? Nno O N f3idas el cuiS s 24b
W EY
veés 4w
24c. Were ceiling clean? NO D ¥ ecadas Caadl S Ja 24¢
NA [ sbuy
YES o
24d. Were vents clean? no O ¥ aaday Mlal il Ja 24d
na [ iy
3
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Scores Critical Areas Al @¥laal) Jalai
24e. Were floors clean? YES i L. ki Ql*f’ﬂ‘ wts dﬁ. -24e
require comment when marked ‘No’ no O v il o MY A il 1y
NA [ sy
YEs A
24f. Were baseboards clean? No [ v Aikas sae il - o [lailall 51 cilS Ja 24
NA [ sy
YES pri
24g. Were grout clean? Nno O v fiulas LU IS Ua 24
NA [ sany
YES s
25a. Were trash containers clean? NO D ¥ fgdas dladll iy la cuilS Ja 259
ol NA [ akiy )
YES [X]
25b. Were trash containers not overflowing? No [J ¥ fuails e dalaill eyl ciilS Ja 25p
NA [ sy
YES [
2| 26. Was the restroom smelling clean & fresh no [0 ¥ 1 05) Altaia g Aisdas laall ‘A—Ib il d& .26 5
(without any offensive odor)? flelasdl i dgy Saad
NA [ sbuy
27. Were all the facilitigs inside the restroom in YES |Z| pi 5 e glend ot el g cﬁ\S?:J;; 2
2 ?eoqou?rév(():;)kr::r?"l:r?? \(Ajllft]lgr? ’.:narked ‘No’ No [ ¥ g sill (oa YT ALY g 12
NA [ sbiy
28. Was the Mosque premises clean? YES D e ?(s)f_a?hs A;MJ,} f‘f S ‘f‘“ L:’LS d“ 28
2 require comment when marked ‘No’ Nno [ v e I 2
NA [X] sbuy
Comments: scBBadlal) [ Gadasli
FOR OFFICE USE ONLY Ja8d Cagal) aladily
% Acm‘:(l;f:RE hu&“,&f;ﬂ;“‘ Evaluation: Wl
Approach sl gas a3l /e Gl BY) | 1
Greetings and Initial Checks AV Sl cam il | 2
Appearance and Behavior of Staff Cib sl Wsluy jelaa | 3
Service dadll ] 4
Cleanliness - Restroom and Mosque el y Glaleall — délill | 5
TOTAL £ saxall
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ADNOC Distribution
Al S 0T
al Huutilph f{S 871, Sharjan

. CASH RECEIPT
hte s B-W M 1 e

Wiced ;6 Pl

O UM PREE BN

£-Plus. B 1.618 59,80
TOTAL : DHS 58.80

T10:1000877468  Bateh: 0

Signature:

THAHK Y0U FOR SHOPPINE
Al Hgweileh F/S 877, Shafan
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