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446

+

[J < Emarat 10 amss Eppco / Enoc | X @3 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ g Name Number | Name Number Nan?e Number
O x4 Rojehwar | [5]3[0F]
Gender Height Built  Ppectacle§ Beard | Mustache} M Ethnic Groups
T M ]S ]T [M]|F [Yes]|No|Yes| No|Yes][ No [indian [Pakistani]Filipino [Expat. Arabs]| Others:
IDEI.E]EIE]EIEIIZIDIDEI O O
EMIRATE V;::t:,’n“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:‘:l"a;‘:" Aman | RaSA 1 Fujairan
m O O (| O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
89 2] o8| 0Ojl Slo | olg4 | olg4 [1540/Q 45
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday | Monday | Tuesday |Wednesday| Thursday | Friday
TIME OF | 10:00 13:00 17:00 20:00 | 24:00 | DAY OF
VISIT VISIT <
0O 8 O 0O O O O 0O 0O O O
1. APPROACH laaall gad 25 [csa ol SEY1 L1
Scores Critical Areas FEWEIR LA PN | Jataih
YES A 3 R e .

1. Was signage visible from distance of 500 A 5500w Je e dalil calS a1
meters and well maintained? Can be Nno [ ¥ o8 b jean (S Taun JS Aibiaass
included only in first run nA [T . ¥ shaY 8T pallfad saldl

YES [] a )
2. Were lights working and in good b Ay A5 Jand ol i cilS a2
2 > Nno [ 0¥ ¢ 2
condition at the approach? N oSl el Y
NA PR u,
YES [] ‘
213 Were the lights working and in good No [ N G gy daxi sl paY) cilS a3 2
condition at the forecourt area? N €358 ol Al dalaie
NA B
ves i
4 4. Was filling area / forecourt clean and no [J ¥ e i ol [l didaie S Ja
tidy? PR ey Ay oLl Al dadaie 3 414
na [ ,,7‘
vyes P
o| 5. Were the driveway and forecourt frreof no [ ¥ & L 2l e e dihiay Gkl 8 a5 5
potholes and well maintained? N Cfaua JSE Aoy jaaldl
2. GREETINGS ccua il Al 2
Scores Critical Areas Al CY Ll Ll
YES [ ‘
5|6 Was there any delay in approaching no X v PV R - U VP . N C PO 5
customers at the fuel pump @M Asias die P e
Y v
NA [ o
5|7 Didthe staff approach the driver sideof YES B s den o ASall e abagall 8l a7
the vehicle? Nno [0 ¥ Ly |0
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Scores Critical Areas Lyt c¥aalf Jlaih
8. Were you greeted in a friendly manner ~ YES B s slal) 4348y s i 508 8
(pleasant feeling)? NO D N I ()

5 If no, please describe behavior; Was it O da ik pll sl G Aol Y1y
arrogant, without any expression, normal tgle ¢ ulaill o JIA ¢ 5 alh Caaly
etc.... ¢

YES []
9. Did they request customers to quit O gl Gl e il gall e a9

4 ! No O ¥ .
smoking? g Sopsaall

NA B
YES D
10. Did the staff thank you as you were A5 S iy &l Sy ol gall B8 Ja 10

5 . No [ ¥

leaving? y oSl
NA [ Lu

3. APPEARANCE AND BEHAVIOR OF STAFF Ol gall i glus sglia 3

Scores Critical Areas F I N POR | St

5| 11. Was the filling staff presentable and well  YES N Y 25850 il Calaga yedaa S Ja 11
groomed? No [J N lasl/s

YES I
12. Was he able to communicate with & ol il e 1508 Cala gl S Ja 12

4 No [ ¥ ]

customer? v SOl
NA [ L
5| 13. Was the attendant wearing visible YES M gle ek Ay oy Galagall S Ja 13
nametag? No [ ¥ Sz s 5 dandd
YES [X] i
6| 14. Was staff courteous / friendly? X Celadal /opasay osibasadl S Ja 14
No [ ¥
4. SERVICE daadlt 4
Scores Critical Areas Al aYlad) Lty
YES [] au

5| 15. Did he follow the instructions on the No [T ¥ Ay e 53 g sall cilalaill Cala sl o Ja 15

Rahal (Fuel Card)? - § (35850 e e Al Jls
NA X

g| 16- Did he confirm and repeat amountand ~ YES B’ o a8 g AaS e Cabagall i da 16

type of fuel? no [ Y feflaalian e olly

6| 17- Did he fuel as per customer's instructions YES (I - Ol Cladad o AN edas W8 o 17

- Dhs? NO D N T a8
5| 18 Did he offer to clean windscreen YES 1M s ol el pla ) cihi dlle (e Ja 18
voluntarily? (front & back) No [J ¥ ¢ (Alaly alaV1) i
YES X 3
5( 19. Were you charged the correct amount? NO ‘: lainin axd) ¢lic il el il Ja 19
YES []
JEE Al il salely Cals gl G
6| 20. Were you given correct change? NOo [ k) ? il gl ey }‘Jv e s .20
NA R
2
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Scores Critical Areas

Tl eyl Lalash

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

ves O = oyl Oy e shas Al iyl &l 238 Ja 21
Nno O ¥ (Juifpls e 1

g sl gy " ) S 13
NIA &,h:

5. REST ROOMS

(el et ) Al a5

Scores Critical Areas EERI N EON LAl
~
YES i e . .
22a. Were they adequately stocked with all % e’: Ay g pdall Gl Hliall arans 3 j¢ae CilS Jo 223
necessary supplies such as soap? NO ¢ saball Jia
NA O sy =
ves [1 a5 |
22b. Were they adequately stocked with all = ?’; Ay g peall e i) aaans 3 jeae S da 22D
3 necessary supplies such as toilet tissue? NO & il gl (3a99 S 3
Na [ sy
22c. Were they adequately stocked with all vEs D4 s Rl Gl e B e il da,22¢
necessary supplies such as paper towels? \o [] v T8 ) ol) LAdliall S
(paper towels are not required where fully Clitas 35 e dygllae e 48 )5l cadliall)
operational hand dryers exist) N/A D BN (Y
; FAaE) Julrall i€
23a. Were sinks clean? require comment when YES B px Ll wp L,LL | wlsﬁ 232
marked ‘No’ no O ¥ ga sl o MY A S )
va [ sy
; $hadas Ul cailS
23b. Were mirrors clean? require comment YES lX pr ol ,“)},, &.:1:;!3\ ‘:ULSL‘{; -23b
when marked ‘No’ no O ¥ G AR
va [ ssuy
; fAadas ¥t Cliiaae il
23c. Were hand dryers clean? require comment YES E pr ol v “*9:;,, R_\L;i{\ R _ls“‘l.; -23¢
3 when marked ‘No’ no [ Y g2 s Y s 1) 3
na [ sy
s fasalsi ) alall GlasSle CilS
23d. Were dispensers clean? require comment YES E pr . an’ i g &.:l;w w\g“f; -23d
when marked ‘No' no [ Y (ot e el
NnA [ sy
ves B4
23e. Were toilets and urinals clean? no [ ¥ fhadai Jhpal) 1l culS Ja 236
va [ sbsy
; [FER RN PRUNTS
2 24a. Were doors clean?require comment when YES g pr ool g # R dA\ 24a |2
marked ‘No’ o OO v gl o T Al s )
NA [ sy
ves B
24b. Were walls clean? no O Y faadss Uaall cullS Ja 24b
NA [ shiy
ves A
24c. Were ceiling clean? no O ¥ feada csaldl S s 24c¢
NA [ sabisy
ves XA
24d. Were vents clean? NO D ¥ Paaulay Ml cuil Ja . 24d
NA [ sy
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Scores Critical Areas Al SYLaal Jaldily
24e. Were floors clean? ves [] pe . Y%,ﬁ%ﬁ‘ uf‘s d“. 24e
require comment when marked ‘No’ no X Y Tl (o2 MY eyl s 1y
waler on-the -floo&. nva [ ssey
ves I
24f. Were baseboards clean? Nno [ v Ak 3acll - o ailall i 51 clS o 24f
NA [ sbyy
ves D
24g. Were grout clean? Nno O N Sl L3 oS s 249
NA [ sy
YEs ]
25a. Were trash containers clean? Nno [ 3 fikas daladll il s il Ja 253
5 NA [ shiy 5
YES [
25b. Were trash containers not overflowing? No [ ki il e dalaill iyl cils Ja 25h
NA [ 3biy
YEs }
2| 26. Was the restroom smelling clean & fresh no [ . ! Q5) Ly Aiadas slasll i:ub w‘S dA .26 2
(without any offensive odor)? S(plandl 3 4gy S dadl
NA [ 3biy ”
27. Were all th_e faciliti§§ inside the restroom in YES | i U85 dos laadl 2 el o u&?i: 27
2 sac:]otﬁrgz;kr'r?r%ecr?tn \?vﬁlg: ::narked ‘No’ No [ ¥ sl o YT Al Y il 1) | 2
NA [ 3daisy
28. Was the Mosque premises clean? YES D o ?(E)_qfki h‘“ﬂ Tb 4 ‘rutu\s ‘JA 28
2 require comment when marked ‘No’ NO D ¥ Gl eSS B i 2
NA [R 3y
Comments: sGlaadall [ il
FOR OFFICE USE ONLY Laad Ll aladiy
% Acm';x:as hﬁ&fﬁf | Evatuaton: sl
Approach Aaaall sad 2l /o5e ol @Y1 | 4
Greetings and Initial Checks LY il g cam il | 2
Appearance and Behavior of Staff Cila gl gl yedas | 3
Service X 4
Cleanliness - Restroom and Mosque Sl y Clalaall — dilill | 5
TOTAL £ 5aaall
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ADNOC. Distributign
A Bnkmgy §/5 897
OPP. 6P OFFIEE | TEL:87-2355493 I

CREDITY PURCHASE |
Date : G1-03-12 {944 ser : hﬁsﬂ’ﬂ

SUlE xxxx xExk 3668 f
Expiry  ayn :

AUTH cooe I 8087459

Uehicle 4 ;¢

PRODUCT QUANTTTY PRICE AHOuNT

UL6-95 2.0 1,729 56.60
ToraL : pus 50.00

HUthCode=007459  iegh:sag7 Resp:12 iir:09
TI0: 1860897160 Batch: 19 TTG: 1678 CT2:1007

Signature: e

[HANK ¥0u FoR SHIPRINC
Al Bawaba - 1 £/5 897

SERIAL NO.

4|4

6




