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PROJECT : ELARA (C-Store — FINAL 2012)
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PROJECT: ELARA - C-Store
Da\)h! Emarat [ D & 5i)/ < Eppco / Enoc / gl Adnoc

Pan Arab Research Cente

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
130 [=aca Qeol _|€aco ool |coren [V RILIST
Gender Height Built bpectacle§ Beard | Mustachej Ethnic Groups
M F |[TIMIS [T [MJF [Yes[No|Yes]No Yes | No |Indian [PakistanilFilipino [Expat. Arabs| Others:

ROROOOROORORROK O O 0O O

Western . . : . Umm Al . Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
O O O O O d O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
0l % < 06 | 216 13 |so | 2|3 [\3:46 1398 |
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday] Monday | Tuesday ] Wednesdayl Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O O O visit | [ O O O O O
1. INTERIOR / Atala i) dgila 1
Scores Critical Areas /s ALYt ciflaall Jalailh
1. Were the automatic doors closed and the  YES Ol Adlie A€o & oYY b o cuilS
2 door and side glass push / pull bars or m = k:_;_::d\& o di? J;}e, ..‘-75 1 2
handle thresholds working in good order? NO D vt o R o= S
2a. Were doors and windows free of YES i ey e A 3l Gl Y S a 23
fingerprints? no [ ¥ S aslall
2b. Were doors and windows free of ves [l a cpdalll e a3y el S da 2b
3 smudges, spots and streaks? no [0 ¥ Sha ghadll g adall 3
2¢c. Were doors and windows clean withouta ves [ O AR Nl gl W S o 2¢
hazy film (condensation due to climate or ] Gy (e CEISH) Lgale LA [l
temperature may be present) NO [:] b () sl ji ikl
3a. Were advertising materials, Pictures and ~ YES OO s ey sl @dey) sl i€ da 33
menu strips on menu board faded? NO ¥ Ay AL okl g & sad ladall 20 58
| dadle Y o gall S
3b. Were advertising materials, Pictures and ~ YES I:] axd )_,.4:{3);4} ‘. i i f‘d 7 dﬁ -3b
X . SMBREL s Led gt aladall 0 8
2 menu strips on menu board torn? requires _— R 2
comment when marked ‘Yes’ sl o Mpad ALY <l 1)
NO ¥
3c. Were advertising materials, Pictures and ~ YES L1 s sy sl @sdeY) dsdl culS o 3¢
menu strips on menu board smudged? no [XK1v faddala a0 plalall a3l 68
st/ Jldal il S il Ja 43
4a. Were counters, display cases, self-service &> m P 5 gl 4l Aeadd) (Blalie ¢ el
areas and dispensers cI?an’? require $Aili (dispenser) <l s !
comment when marked ‘No o O 3 sl (MY Y s
5 5
‘ T m bgiaf ) i Sl S Ja 4D
4b. Were counters, display cases, self-service YES DE e skl 3 5l 250 Larall (3hlie
areas and dispensers neat and well ) Awia 5 ol A e (di
stacked? (Should be uncluttered and o f)\_«#( “I'Spe.ns’er.)‘
without excessive amounts of products) NO r—] ¥y AS] e jfﬁ“nﬁ claiiall oS5 g
(e 53315 BpaS lin )5S o g
1 +
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Scores Critical Areas Al c¥a) Liai
ves [] au
S| 5.  Was there any smell of rotten stuff? NO ¥ ol ol gl Al Sl lia S s 55
nNa [ 5 o
ves [] o
6. Were there any flies visible in the store or — s RN G kel e g sl dlia S a6
3 . ! NO N O 3
in the eating area? Jaull b ()
na [ @1:3 .
_ o o Lo A3l (LYl g ol gy i€ a7
7. Were Lights and light fixtures functioning YES asi o LS 18 5 Bua by gaaay el
properly and unbroken including ones on S5 Cabelall Lits “ag) ol gual
? (Specify location in ) & SR eleal S
2 menu boards? (Specify s ol x5 ol 2
comments) require comment when (< «J:‘-‘S o C'U‘.x
marked ‘No’ no [0 v g sill o "V Ay s 1)
8. Was the expiry date mentioned on ves [X o Msall e 1) S5 clei¥l s i S da .8
perishable food items (sandwiches, ol e s SO
6 breads, cakes, salads etc ) within the fi e Gl SLodll LD 201l 6
e cakes, NO [0 ¥ (L collabll l€asll ¢l ey sl
3 s Allay ond Sy Yl S Ja 9
9. Were tabies and chairs well maintained YES Iz P~ Tz Al é) e
and unbroken? require comment when . o - LT
2 marked ‘No’ no [ v gl oa YT ALY s 1) 2
nva [, N
A e fAslio s 5l all da o cilS s 40
10. Was the temperature reasonably ves X axd ¢ sina J<
2 comfortable? require comment when o il NP \31 2
marked ‘No’ Tl >0 I !
no [ v
ves [X B Al Gl W Glale cailS Uy
11. Were door mats in good condition? require S = i . Tl N "\JLTLL;YI%'LS%‘? R
2 comment when marked ‘No’ no [0 v gl o2 SR Al s 2
va O L,0
ves [ ) ‘
2| 12. Were lights turned on at dusk or sunset o [O v pAN 4y e e s Jlas) 13 ds 12 5
and during bad weather? y okl sall g3 5 g il
NIA et
3| 13- Weretrash / Grease containers cleanand YES [ a5 Syl /B egall OB ciSds 13 3
dumpster Lids closed? No [0 v o Aaladll s Ak f g Ayl J
2.  GREETINGS sl il feladll 2
Scores Critical Areas A el Ll
G| 14 Were you greeted with a smile when you YES El pr i Lavie Aalualy ol cua il Sda 14 6
entered the store? No [ N Cdaddl
YES [ o
3 15. SDIi?ot}zﬁ)é;equest customers to quit NO D ¥ ool e <l LS e Ll Ja 15 3
va X0
YES [ au Laty o] S Al pall/calipall Wi Ja 16
. . J L .
6| 16.  Did he thank you as you were Ieaylng. No [J q ¢ a3 cas 6
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF S sl Cplh pal) jglia 3
Scores Critical Areas L) Ll Llail
5|17 Was the staff presentable and well ves [Al prd [ ey Y (s gall jedae S da 17 5
groomed? Nno [ N $agiilil Ly
4| 18, Was he/ she able to communicate to ves [X prd o dualsill e 108 Calasall S Ja 18 4
customer? Nno [ oy MBI
3| 19.  Was the staff wearing visible ves [X] e gle peday Aaay o5y uilasdl K da 19 3
nametag? No [ ¥ ZoYew 7 pia g3 am¥
, YES [] ) A
5| 20. Was staff courteous / friendly? no O g Celihal/paga gy (il (il pal IS o 20 5
4. SERVICE ) il 4
Scores Critical Areas Ao Y Laalt dalail
YES : hlla 3l lagiall g ol gall i€ Ja 21
21.  Were the items and ingredients you m = e ? ij‘;:ﬁ)u
ordered available for purchase? require L. I e
3 comment when marked ‘No’ no O ¥ gl o MY ALY calS 1Y) 3
NA [ aiy
a5 Al Al galt Yy gals gall | paddd
22.  Did the staff scan all the purchased YEs [ ol sl gns UJ&L}'J@;&L N ‘dh 22
items? require comment when marked LR RS
6 ‘No’ sl o MY ALY s 1) 6
Nno [0 v
_ . YES D o L 3 sall Jady (5l sl 5 Ja 23
4 23. pld the staff place food and nonfood item No  [] N Sl Leaca g DA Cpe 4122 ualt 3l gl 4
in a separate carry bags? poun
' NA [ Gy filisa
24. Were you charged the correct amount? YES m prd i ?‘M "~y" f“ﬁb ‘élf‘“i;‘:‘ 24
5 require comment when marked ‘No’ gaasill o YT ALY Cals 1y 5
Nno [ v
YES 3 55 98 fadlaul ahle o
6] 25. Were you offered a receipt voluntarily? D e — oA e Jra} ) U:chﬁ )6
NO DX ML Voe as oy B R
\I 77 7 —
YES o Db e Gl fldl bsie) cus dy 26
26. Were you given the correct change? JSy Adall duall salely abs gall B8
5 require comment when marked ‘No’ NO D Y S 5
sl oa MY AR S
N/A Gl ¥
3
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Comments: stBadlall / galeslf
FOR OFFICE USE ONLY Lakd ikl a\éﬁwy

Aycalf Lol LAl el aall K
o ? - a0

% ACTUAL SCORE | MAximym | Evaluation: i
Inviting Interior 4508 Adlaiall ZLH.\IA 1
Greetings Slua al) [ cladl) (2
Appearance and Behavior of Staff | agS slu § (13 gall a3
Service 404l |4
TOTAL £ gaxall

+ 4
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ADNOC DISTRIBUTION
AL MUHALLAB $/5-885
DIBBAH, Tel:09 2443931 Fujairah

DESCRIPTION QTY  PRICE TOTAL
Masafi 1.5L 1,00 1.7% 1.7%
Freeze Ice Lem 1,00 3.00 3.00
HolstenBeerNrb 1,00 3.50 3.50
Vitaene C 1,00 4.25 4.25
Lays Ch/onion 2,00 2.50 5.00
TOTAL 17.50
CASH PAYMENT 20.00
CHANGE 2.50-

xx COPY =*x

You were served by Operator 3
DATE 26/06/2012 13:49 T1 3 03 4073

Thanks for Shopping ......







