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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
Y AN 204 Ragte 1R¢aC Aviwev | cB[=(8]
Gender Height T Built _ [Spectacled Beard | Mustache| ' Ethnic Groups
TIM [S | T [MIF |Yes[NoJYes{No Yes | No_|indian [Pakistani|Filipino [Expat. Arabs] Others:
IDEEIEIDDDEIIDIE]EI O O
EMIRATE ";ZZ‘;’: Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘ag Ajman K;':gism‘:h Fujairah
O O O O O O O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
SIAF[ o227 8o ol [olD 12:6g)2S
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T ® O O O vst | O O O O O B O
1. APPROACH ddasall gad ?3313\ Joa i B 1
Scores Critical Areas Aol ¥l PRI
YES 3 P .

1. Was signage visible from distance of 500 B 50500 2 o e ddipedasll S da 1
meters and well maintained? Can be Nno O ¥ (2 bodd W jaa (K Taa iy Abaay
included only in first run nva [ . 3 b s B pallfAd sl

YES [ :
2. Were lights working and in good s saa Ay Ay Jexi sl pa¥ cil€ a2
2 > Nno [ v . 2
condition at the approach? N SOl (e b Y
N/A E (i
YEs [ & ‘
5| 3. Were the lights working and in good no [ ¥ &8ss Alayy Jend el Yl S da .3 5
condition at the forecourt area? N €3 48 gl A Ahaia
YES[A =
4 4. ;/l\(l“a/’s) filling area / forecourt clean and NO D ¥ s e Akl ol /Al Liie S Ja 4 |4
N/A D éakz
vEs A =
|5 Werethe driveway and forecourt free of e [7] y o A asgl pde dihiay Gkl 08 da 5 2
potholes and well maintained? N Tua J<0 Allaa g aall
NA [ s
2. GREETINGS rewa Al fAadl 2
Scores Critical Areas Al ¥l PAKH]
vEsS [1 =
5|6 Was there any delay in approaching No P9 v cala gl ) 3 pali gl e S da 6 5
customers at the fuel pump . 248 gl Adian e G (e
\1 5
NA O g
57 Did the staff approach the driver side of ~ YES 02 S i e AS e bl Bl da 7
the vehicle? NO D v el 5
1
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Scores Critical Areas At el PAN]
8. Were you greeted in a friendly manner ~ YES [X] i osbuly) 43 43y jlay ey (a3l sde 8
(pleasant feeling)? NO D v ¢ (C B
51| If no, please describe behavior: Was it OIS da rabsall sl Caa g o "L-‘J‘ AL 5
arrogant, without any expression, normal sgle ¢ nladll e A ¢y all caaly
etc.... .

YES []

9. Did they request customers to quit Ce Bl Gl e psibisall il Ja
4 | No [0 v o 4
smoking? v ol
NA A ki
YES axd
10. Did the staff thank you as you were 5 oS ey o Sy als gl B8 Ja 10
5 . No [ v 5
leaving? N oSl
NA O

3. APPEARANCE AND BEHAVIOR OF STAFF tCllh gall Sglug ke 3
Scores Critical Areas LW I N PO A
5| 11. Was the filling staff presentable and well YES [ i Y 21 s il g sedae S b 19 5
groomed? No [ N lasl/L a5
YES ani
12. Was he able to communicate with e dealsill e 1508 Gals gall S Ja 12
4 No [ v . 4
customer? N SOl
N/A D ekl
5| 13. Was the attendant wearing visible YES D ey Ay (o il gl (IS U 13 5
nametag? No [] N A\I\\.UQ\ C 7 3 51 dand
YES [
6| 14. Was staff courteous / friendly? b e felabal feps g5 (salasdl S Ja 14 |6
NOo [ ¥
4. SERVICE daasll 4
Scores Critical Areas Al cilaal) Lalas
YES [] s
2| 15. Did he follow the instructions on the No [J ¥ By e 53 5a gall Clladaill Cali gl &t da 15 5
Rahal (Fuel Card)? g A eda k) Js
g| 16- Did he confirm and repeat amountand ~ YES [X] s < s g S e Gilasdl X s 16 6
type of fuel? No [] y ffladbna e Gl
gl 17 Did he fuel as per customer’s instructions YES [X]  pa - O3l Slalad o 13l ey Q8 o 17 6
- Dhs? No [ ¥ £
5| 18. Did he offer to clean windscreen YES [J w5 . Oo bl plaj ol elle ym e o 18 5
voluntarily? (front & back ; b , ¢ (A8 aleY1) 4
v ’ NG BN S0 Lo e @ T (0 )
vEs K| & N :
5| 19. Were you charged the correct amount? No [] g lasnia 4ady @lia il e dudl Ja 19 (5
YES [] m
JCEy Al Al salel Cals ot L8
6| 20. Were you given correct change? No [ ¥ ? shiall gl sely JA‘, Pl da .20 6
y .G\M
NA B
2
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Scores Critical Areas

Loalu) Yol Jalaily

21. Did he provide information about any
promotions at Service Station? (only in.
case of active promation) require
comment when marked ‘Yes'

. oasal Jaa Cileglaa Al Cala st Al 038 Ja 21

YES DI o O e e i 1) el 3 i

No [ ¥ (Jundlp 8 = e o]
e gl ga Ml AaYh CalS 1Y)

NA B gul
5. REST ROOMS :(?L'AAS‘ e ) sl g 5
Scores Critical Areas IR L PR Lalail
ves B
22a. Were they adequately stocked with all 0 c": Ay g pall e Hiwall maeny b e il Ja 223
necessary supplies such as soap? NO ¢ glual) Jia
na O seuy
_ YES O o
22b. Were they adequately stocked with all 0O v Ay geall e el apans b jeae S da 22b
3 necessary supplies such as toilet tissue? NO Sl gl (399 e 3
na [ sy e
22¢. Were they adequately stocked with all vEs B Bosoeal el e i ene il s 22¢
necessary supplies such as paper towels? NO D ¥ S48 gl Al Jia
(paper towels are not required where fully Clidaa g5 die Aysllae pe 498 55l Calliall)
operational hand dryers exist) NA [ ssiy Gy 2
3 faaad ulrall cuils
23a. Were sinks clean? require comment when YES E pr Ll —~n ‘_LL \fu.\sd.“‘ -23a
marked ‘No’ no O ¥ g il oo "Y" AaYH S 1Y
NA [ by
s $aada U yall
23b. Were mirrors clean? require comment YES E e 3l ,,i,, . ‘\:\:;\ u\é‘ﬁ 23b
when marked ‘No’ no O b gl o2 YT ALY B
na [ shny
; Caadat s Cliisa @
23c. Were hand dryers clean? require comment YES px Ll . Ls:";'{, . Lﬂ\ uﬁﬁ -23c
3 when marked ‘No’ no [ v sl o2 Y ALY S ) 3
na [ ssuy
4 3 eagdal o eliall cliSla
23d. Were dispensers clean? require comment YES e . ,\' o " .‘. 3 \AL‘: . EL\}A\ 23d
when marked ‘No’ o O ¥ gl o M ALY S
va [ sssy
YES aai
23e. Were toilets and urinals clean? NO O b gk Jal 461 il Ja 23
na [ sy
. [ S 5 1 -
2 24a. Were doors clean?require comment when YES E pr L. o LY ‘:u_\s dh 24a | 2
marked ‘No’ no O v sl o2 YT A S
na [ ssuy
ves B au
24b. Were walls clean? no O ¢ iilay el <ol Ja 24b
va [ iy
YES o
24c. Were ceiling clean? NO D ¥ Seankal el S Ja .24¢
na [ sy
ves A W
24d. Were vents clean? NO O ¥ faaykas MLl cuilS Ja 24d
NA [ sy
3
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Scores Critical Areas Asalul) c¥laall A}
- ks cos 1 cus
24e. Were floors clean? YES E e 2l 7 ,,;‘,%hffyrf 'lSdT'\.24e
require comment when marked ‘No’ Nno [ b4 grasll o Gl s )
NA [ smyy
YES pai
24f, Were baseboards clean? Nno [ b $adai saelill o o flailal )50 culS s 24f
NA [T sy
YEs B
24g. Were grout clean? Nno O v il 13U (S Ja 24
NA [ sy ‘
YEs [ =
25a. Were trash containers clean? NO E b faadai dalaall iy gla <lS Ja 259
- A. ~— _’Y
5 NA [ sy — ow\ase CAS P
YES pd
25b. Were trash containers not overflowing? NO I:] b faild e Ll cilyls il Ja 25p
NA [ skuy
YES s
2 26. Was the restroom smelling clean & fresh No [ y &) 0o Lmiay Ak dleall da3 ) cuilS Ja 26 2
(without any offensive odor)? f(plaadl 8 dgy S an3
NA [ sbuy ”
; iy Jax plaall i ol jpgndl) TS
27. Were all the facilities inside the restroom in YES px I dusig @ Satlge \‘g: 27
good working condition? L. N B
2 require comment when marked ‘No’ Nno [1 v gl o Y Yl s 1y | 2
NA [ shiy
i 9(5) cadai aaili deld of i
28. Was the Mosque premises clean? YES D P (), _" ’ ,,;:, i\‘j‘muérlr 28
2 require comment when marked ‘No’ No O ¥ gl o YT ALY s 1y 2
NA B skiy

Comments: s&taaal) [ Gdailt
FOR OFFICE USE ONLY B2 ialf pladiuy

Upowal) L [BLEH 1eY) sl .

[ 2 — o)
% | ACTUAL SCORE| masimum | Evaluation: P
Approach Aaaal) sad o2l e i _jBY1 | 1
Greetings and Initial Checks AW Sl y il | 2
Appearance and Behavior of Staff Ol sl Al sedia | 3
Service Ll |4
Cleanliness - Restroom and Mosque Auall y Silaleall — il | 5
TOTAL £ saxall
4
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SERIAL NO.

4

415|6

ADNOC Distribution

AL BAWABA S/S 897

OPP. OGP OFFICE . TEL:87-2355603

CASH RECEIPT

Date ¢ 2-63-12 1257 User ]
Uehicl; i Pump ¥: 6
POOLCT  QUANTITY  PRICE  AWNT
ULE-95 R L

TOTAL : DHS 50.08

TID:1606807200  Baten: 8

Signature:

THANK Y0U FOR SHOPFING
AL Bavaba - 1 /S 807







