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7 SERIAL NO.
P N
PROJECT : ELARA (C-Store - FINAL 2012) PROJECT: ELARA - C_Store Pan Arab Research Center&
Débu,‘ Emarat / D 45/ 54 Eppco / Enoc / @ sl Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
ZOqO Name Number Name Number | Name Number
Sa o aool Safa  Qeol — [Rlo6li]
Gender Height Built _ Ppectacled Beard | Mustache] Ethnic Groups
[M S |T [MJ[F |Yes[No]|Yes| No|Yes [ No_|indian [Pakistani[Filipino [Expat. Arabs] Others:
DIEII:IEIIEIDD!Z]EIIEDDDIZ] O d
EMIRATE ";ZZ"‘;': AbuDhabi | Dubal Sharjah Al Ain o | Aiman as M| Fulairah
O O O K O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
% |3 |6 o019 | o EAES ol2 |20:57|21 -0l
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday I Tuesday I Wednesday I Thursday L Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAYOF
vISIT O ] w 0 VISIT X | O O O O |

1. INTERIOR laiall ddlaialt Apda 4
Scores Critical Areas Tl Yl PRI N{]
1. Were the automatic doors closed and the  YES o Ll g dilie ASsle 5 W) Yl S Ja 1
2 door and side glass push / pull bars or S50 Allas ot ) yaief 2
handle thresholds working in good order?  NO O v % e Sl paafASies
2a. Were doors and windows free of ves DX i cleay e dda N, '—'\y‘i‘ w‘—‘- Ja 2a
fingerprints? no [ N Lyl
2b. Were doors and windows free of YES pu o gedalll (e A8 Nl *.—'Uﬁ“ <ilS da 2b
3 smudges, spots and streaks? No [ ¥ tha ghaill g Al 3
2¢c. Were doors and windows clean withouta ves [X] Qs Adda 3815l 5 Y1 S da 2¢
hazy film (condensation due to climate or e (luia AHST) ﬂ, A LSS
temperature may be present) NO D Y (5 all i dlall
3a. Were advertising materials, Pictures and ~ YES O ax sy sl dsdeY dlsall cilS da 32
menu strips on menu board faded? No X1 v SRy dial daualy p8 gad aledall 2 3

| dnDhe W o galt cilsS
3b. Were advertising materials, Pictures and ~ YES D axd thﬁf’:? ‘. ) k—ﬁ jAL:M :h -3b
5 menu strips on menu board torn? requires = e S el ol 5
comment when marked ‘Yes' T
N IXGOY
3c. Were advertising materials, Pictures and ~ YES O s sy sl @S szl cilS da 3¢
menu strips on menu board smudged? NO N td3dala a8 badall &l 48
4a. Were counters, display cases, self-service ves [X] e 3 el s Al axall 3hlia (i yall
areas and dispensers clean? require (ZENEY (dispenser) <y piall
comment when marked ‘No’ | T Y S
NO D y [l S S g X
5 5
. ol b gt ) e Sl S Oa 4b
4b. Were countgrs, display cases, self-service YES [X] iy ’ i B_;—?i) u\ﬂ:i‘&‘ 3hlia
areas and dispensers neat and well V) Aia s ool A (di
stacked? (Should be uncluttered and i) Ruaia £ ] 40 (dispenser)
without excessive amounts of products) No [0 v Y il A sl il 0S5
(e 5395 AaS llin 068 of oy
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+ +
Scores Critical Areas Asedl) iyl Jatash|
vEs [
5(5.  Was there any smeli of rotten stuff? NO k| foauld ol pal Aty T llia (IS U 5 |5
Na [ 5 x,f’
ves [
3|6 Were there any flies visible in the store or NO v bl il g sl dia S U 6 3
in the eating area? g £l & (4_,33)
nva [0 Gkl
. o o b il SLYIy ol ¥l il Ja 7
7. Were Lights and light fl?dures‘ functioning YES i OV ST I 3y gy Jand
properly and unbroken including ones on 33 €alaalf i Clag) ol o lly
menu boards? (Specify location in ) % g
2 “iay il | 2
comments) require comment when (g ol « @)“.x
marked ‘No’ no [ % g sl ga "V Y cuils 1)
8. Was the expiry date mentioned on ves [X] 3 S aalf 1580 eleii¥l A o5 S
6 perishable food items (sandwiches, e~ (,:i)j? s_fs, ;miﬁ“ L;_m :‘j -8 6
breads, cakes, salads etc...) within the D . l. i | .Mu‘ " L.u :mjl
validity period? NO ¥ (L el o Oadl ey i)
; sua Allay ol SNy ¥l culs Ja 9
9. Were tables and chairs well maintained YES m e 5l é) u)ﬁ_}
nd unbroken? require comment when 009 i
2] e red no [0 v gl a o Y ALY S 1y |2
nva O )
R:.gf/&e“ua?:)\);j!&;)q@ls;h .10
10. Was the temperature reasonably YES and £ shna <
> ;o;?’zgga]rt\)lléa’? require comment when Ta sl a e "Y" Alay! culs 1Y) 2
Nno [y
YE $ s Al Glais Y il cuils
11. Were door mats in good condition? require S m & o T’ == ”YTLL;Y\‘_*H'GL‘I‘; o
2 comment when marked ‘No’ no [y o2l o2 Rkl 2
va [ 3
YES [X| s ) ‘
> 12. Were lights turned on at dusk or sunset o [ v PO R VIR VEA Y T R & d& 12 o
and during bad weather? va [ N § ohball gall JMA 5 gl
3| 13. Were trash / Grease containers clean and YES [X] i Ol Sl gla /oNegall «ilS s 13 3
dumpster Lids closed? Nno [ ¥ $Aabe daladll s Adee § g daidas
2. GREETINGS rSlus il foladll 2
Scores Critical Areas Gl YL L
g| 14 Were you greeted with a smile when you YES m M i Lexie dabuily ¢l s i) Aads 14 6
entered the store? No [ v faall LN
ves 0
3 15. sDri:otl?ii)g/;equeSt customers to quit NO - ¥oeoanl e G L et da 153
. , YES [] Loy oS Al sall/Cilasall W5 Ja 16
6] 16. Did he thank you as you were leaving? No [ g ¢ ol s 6
2 +
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3 +
3. APPEARANCE AND BEHAVIOR OF STAFF oS sluy Cuilisall sghia 3
Scores Critical Areas EEWIR O EVT Jalailt
5| 17 Was the staff presentable and well  YES Dl o oy ofY ol Jela S A7 |
groomed? no [ ¥ Sagiill JulSy
4|18 Washe/she able to communicate to  YES pd o ol sl e T8 algall S da 18 4
customer? Nno [ ¥ ASED
3| 19. Wasthe staff wearing visible ves [A pe lgde jeday Alay ()53 ouila sall (IS J‘(_% 3
? ) o o
rameta’ vo O % Cawk veael Hhéczized(Q
. YES T i il ’
5] 20. Was staff courteous / friendly? no [ q Colidal/ i ga gy il ilagadl I8 Ja 2015
4. SERVICE -daail 4
Scores Critical Areas ) Sl Jaaih
YES A 3 eilly 3l cladiall g of gall CulS Ja
21. Were the items and ingredients you s Ol ’ "ﬂj&i - 21
3 ordered available for purchase? require NO D N . - iF )5 e 3
comment when marked ‘No’ g sl o YT Y Culs
NA [0 aby
2 Al \:_xu"' | andd Ja |
22. Did the staff scan all the purchased ves 1 ol ol s u#}iﬁmug‘ 22
items? require comment when marked LRI
‘No’ il > 1 Ay Qs
6 No g sl o YT AaY) s ) 6
Nno O v
_ ~YES O o8 o ama o Jomiy o ilisall 5 s 23
4|23 51‘(; ?:pztraaifepéaaifyfggg;nd nonfood item Nno [ ¥ sl Ly A (e Aie sl ol al 4
N/A (jeki-)Y ¢aalisg
. laiaa 4xdy Slia cdla oAl & }
24. Were you charged the correct amount? ~ YES pxd i 4'.\‘31 - f{; ‘é’fx\;j‘%‘ .24
5 require comment when marked ‘No’ gl o> Ayl ails ) 5
no [0 v
_ _ YES [x] 5,5 fadad Jeas e Gase b 25
61 25. Were you offered a receipt voluntarily? ; :
’ g No O3 |8
YES I a8 O e dl i Jlsle) s da 26
26. Were you given the correct change? S Sadtal) dlaall salely cabs sall o8
5 require comment when marked ‘No’ Nno [ ¥ o 5
sl o MY Ay cals 1)
NA [ Gy
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Comments: ritlaadal) el
FOR OFFICE USE ONLY X ETRIRIVERY
Aeall Ll LA e sl . .
[ 3 . e
% ACTUAL SCORE maximum | Evaluation: ool

Inviting Interior

400 dalaial) 43t |1

Greetings

cilya S / cladl)

Appearance and Behavior of Staff

Service

2
pS Sy Cudlh gall jedia (3
4aail) (4

TOTAL

g3l
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M

ADNOC DISTRIBUTION
AL MATAR S/S -
NEAR SHJ MATAR AIRPURT
SHARJAH -

OESCRIPTION. TV PRICE  TOTAL
HES Classi 200 1 15.00  15.00
TOTAL | 15.00
CASH PAYMENT 20.00
CHANGE 5.00-

You were served bg Oper
DATE 01/09/2012 21:0

THANKS FOR SHOPPING. . .

Tl SS 01 2144







