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PROJECT: ELARA - Car Wash

SERIAL NO.

PN
Pan Arab Research Center E

[ <i_w Emarat / O 43/ &4 Eppco / Enoc / g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
A [ ca aco! [Saya Aool | ¢hw [gN11E[A] |
Gender Height Built Bpectacle§ Beard | Mustache| Ethnic Groups
M F [TIM]S|T |MJF |Yes[NoJYes|No Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others:
KKOOROOOOMOKOR® O O Kk 0O O
EMIRATE ";zztlz:‘ AbuDhabi |  Dubai Sharjah Al Ain g'l']‘v’v"aﬁ" Aman | R3A | Fujairah
m O O ] n O O O ]
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
618 b | o6 [ol8 [»5l0 o2 olf |WUr00 |1y:23
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT — VISIT
O O O O O O O 0O X O 04
1.  APPROACH AND CLEANLINESS P CIEH PR (I |
Scores Critical Areas ol Ll Jatdih
1. Was there proper sign to the Car Wash ~ YES [ s e diie Jo AV daialy 43 s S da 1
bay? Nno [y Sl
. R 1n e A Lot e o
2. Was the Car Wash area clean and tidy?  YES X pad @)“_ " UJL}:J\,,‘; LYl \?\‘S 2
4 require comment when marked ‘No’ g sl (o2 Y A Y s 4
no [ ¥
2.  GREETINGS AND INITIAL CHECKS ) egadall g qua Al 2
Scores Critical Areas Aot il halail
‘o ik gall ol i 3 als of s oS
3. Was there any delay in approaching vyes [ e . .u‘hjﬁ 3
5 customers? require comment when L. W e T
marked ‘Yes' g sl (o el MYl CalS 1Y 1 S
No Xy
4. Were you greeted in a friendly manner ~ YES e (N 5k L s e
(pleasant feelmg)" NO D v : (CJ“‘ u}"""b) AR ‘*'“)'xm b “.—‘:‘5‘)-‘3\ o S 4
5 If no, please de'scribe behavior: Was it Cialy OIS Ja b gall & sha Chun g o8 Bla Y 1Y) 5
arrogant, without any expression, normal a0 gale bl e JIB 8l
etc.....? ’ '
YES ‘
5a. Did the attendant check whether your car 535 e b jlaws il 13} Lad ala sall (38a5 Ja B3
no [0 v o
has a sunroof? Cahs Aaigy
5 N/A Bhb Y .
YES [] ; ]
5b. Did the attendant politely declined no [ o 8 kndl V) Qadl o ) qlay.l\ Uaoe Ja Bb
automatic car wash if it has a sunroof? feginll A Aad lgal S Ja
N/A By
6. Did the attendant inform you aboutthe ~ YES pad . . R,
6 price of car wash? o O % S ) gt rs dsn Sl lelll 2 61 6
7. Did the attendant inspect your car for any YES P i 2
4 scratches, damages or dents and inform $ 2 (.jh:_ é;;a};w N UL}‘J‘ - “‘h 7 4
you? I S e )5 o jhaw (A il g ) e

-
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Scores Critical Areas Lol YLl L&E]
5| 8 Did he guide your vehicle for positioning at YES [X] s LY canbiall (S s Gl gl W5 Ja 8
the stopper? Nno [J v % 5

9. Did the staff thank you as you were YES [ _— T .
6 leaving? No [ g 0l polia ol o Sy a5l G Ja O [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF oplhgall dglug jekia 3
Scores Critical Areas Al Y lanalt PAHI]

10. Was the uniform of the attendant neat and YES axi C et .

3 tidy? NO D v ?t-.‘-',)‘J Gl ks gall e S da 10 3
3 11. Was the attendant wearing visible YES M e lgle ek, dil, @ adasall S s 11 3
nametag? No [ y ) Lo T

o YES [f]
3 12. xztsor;\eez:gle to communicate with NO D Y Sl e deal e 106 Gl S S da 12 |3
NA [ iy
YES 3
5| 13. Was staff courteous / friendly? m e~ feldlal /epaga g o siasall S Ja 13 5
No [ v
4.  SERVICE il 4
Scores Critical Areas Al @Yl Jala
4| 14 After car wash, did he guide you to the YES pad Al gl a8 08 63l Jsl (e clgBY) 20 14 4
vacuum bay? Nno [ y 5 ball 20l g prne (fSa M lgn g3y
15. Did any attendant advise you to take care YES | pri lal 2y ags b Cakhpall dlaci s 15
3 of ygur personal belongings/valuables if NO D ¥ fasm s o b il du i 2 i<k , 3
any: NA K] sbiy .
YES i ,
4| 16. Did any attendant offer you seating? NO E’ ?‘: fade Guslall G S il g ol @l 055 Ja 16 [ 4
YES - . ‘ .
5 17. Did attendants wipe your car dry to your no [ N o ol s Ry ey 5l el W b 17 5
satisfaction? fau 1 5al8 Lae il €
NA [ sy
18. Did attendants clean all the glasses and ~ YES k] pul el s la 0 A4S oty ) gilasall W5 Ja 18
5 mirrors from inside and outside to your No [ b F5ald Lee Gual ) i€ iy o Al JaIAl e 5
satisfaction? NA [ sy S
YES [ L
3| 19. Did the attendant offer to empty the no [ v bty & i sk Y Cilisall G e Ja 19 3
ashtray and clean it? . ¢ el dadie
NA [X sbiy
V -
20. Was the interior vacuuming and cleaning YES p Aa ) Gy 5l LI Cadaiil 5 s 20
4 of fascia (dashboard) done to your total  NO 1 ¥ Wlls o Tt e 4
. PPN eLﬂt.«Lusm‘)AdSuu@Lay‘ U@_}SH
satisfaction’ NA [ sbuy )
YESE - ) L Gl ey 46lS Calaiiy § ald Ja 21
e 26S Cadess
4| 21. Did they clean all the tyres with sponge? NO EI ¥ prEn ks o }: Sl 2 4
N/A [ sbiy '
YES ety
1| 22. Were you offered a receipt voluntarily? Nno [ Voo TRk [Nl Jeay e mje Ja 22 |1
NA [ sbyy
2 +
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5.  REST ROOMS AND MOSQUE aawaall g (alaall fell 53) Aai gl i 5
Scores Critical Areas Al ¥l Jaai
YES
23a. Were they adequately stocked with all % ?: il Jlal) arans 3 jeae cul€ o 232
necessary supplies such as soap? NO fo gl Jie 4y 5 puall
wa O gsy =
. ves IXI - . .
23b. Were they adequately stocked with all O v e el maan 3 je3e S o 23b
3 necessary supplies such as toilet tissue? NO . Sull il (99 Jia &y )5 pall 3
va O gsay
23c. Were they adequately stocked with all necessary YES [ ] A "—*H)'le‘ aens 3 e S 2, 23C
supplies such as paper towels? (paper towels O 9448, g}l ddliall Jia 4y ) 5 puall
| ? NO k| L, 2
are not required where fully operational hand - s e dygllae e 4l Caslial)
dryers exist) N/A Gl (Y all s
X ; ik Juladl ik
24a. Were sinks clean? YES [X o o ; :3;" . L:H fl:S |.1'24a
require comment when marked ‘No’ NO D b Gt 2 Al culs )
na [ gasy
; Al Gl il da24b
24b. Were mirrors clean? YES m e 2 gl ..yuﬁbw el 1l
require comment when marked ‘No’ NO D b Tt > = !
nva [0 gy
; $aaylay o)) coldiae CilS
24c. Were hand dryers clean? ves [X p ol @) ,,;‘,, eyl d; ‘."24(;
3 require comment when marked ‘No’ nvo O y sl e "Y AaY cals ) 3
nva [0 sy
e : ik | pall Clsle
24d. Were dispensers clean? YES o . ‘u’eu ,;,,”,LL“"‘S"‘%:S ‘."24d
require comment when marked ‘No’ no O ¥ grasill e MY ALY i 1Y)
nva O swuy
YES pad
24e. Were toilets and urinals clean? NO D N fhadny el Aal il o 24e
na O abny
2| 254 Were doors clean? YES px LAl s ,::;fwl:;lf fJ:S ‘."256 2
require comment when marked no O y ol YT Ay s )
. nva [0 iy
YES Pt
25b. Were walls clean? no O ¥ fiidas odanll <iS Js 25b
na O sy
YES axi
25¢. Were ceiling clean? no [ ¥ feadai ceadll (S s 25¢
na [ gduy
YES o
25d. Were vents clean? Nno [ N Syl MLl i Ja 25d
va O smuy
25e. Were floors clean? YES i Ll ?A%Ls,,';:}*fﬂ‘ "“LSJA -25¢
require comment when marked no [ ¥ gra sl o2 MY ALY s )
No nva [ gy
YES pas
25f. Were baseboards clean? no [ ¥ ik 520\l £ ) /lilad) 1,50 alS Ja 25f
nva O sy
3
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Scores Critical Areas Aol el Llail
YES psi
25g. Were grout clean? Nno [ ¥ Sl LI S Ja 25g
NA [0 gy
YEs [
26a. Were trash containers clean? No [] ¥ i Laladll Uy gl cilS o 263
5 N/A Gy ¥ )
YEs [
26b. Were trash containers not overflowing? NOo [ ¥ fhaill e Lalaill iy da il o 26D
NIA by ¥
YES pi o )
2 27. Was the restroom smelling clean & fresh No [J g Q) Adaia g dadas oleall dall ) culS Ja 27 2
(without any offensive odor)? febeadl 3 g S A3,
NA [ iy
(X P e alasdl bl jpeail) 25IS Ja |
28. Were all the facilities inside the restroom in ~ YES ] e e e eﬁ.: dsd: 28
good working condition? L S
2 require comment when marked ‘No’ No [ ¥ sl o MY ey cis 1y | 2
NA [ @by
i £(5) capdai andl Aol i | e S
29. Was the Mosque premises clean? YES D e () = . Jﬂl e "‘i'"ij:-;(l &&2‘9‘
2 require comment when marked ‘No’ No [ ¥ & A el
Gk
B N/A Gl ¥
Comments: s UBaslall G
FOR OFFICE USE ONLY Ladd Cialf aladiuy
dacuall Jlal LG e sl . ’
0, g : . - |
% ACTUAL SCORE | MAXiMum | Evaluation el
Approach and Cleanliness Ayl 8 |1
Greetings and Initial Checks | AV clSpiilly Cua il |2
ggpf?arance and Behavior of b sall @l s edia |3
Service ieaall (4
Cleanliness - Restroom and laleall ~ Al |
Mosque 2l g
TOTAL £ sanall
4 +
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ADNOC DISTRIBUT
AL_MUHALLAB S/5-3g5
DIBBAH.Tel:OS 2443931 Fu

DESCRIPTION 01y  PRICE
Man C/¥ SmINE 1,00 35.00

TOTAL
CASH PAYMENT

You were served by Operator 1

TON

jairah
e, x

TOTAL
35.00

35.00
35.00

DATE 08/06/2012 14:23 T1 83 01" 4989

Thanks for Shopping .. ..

SERIAL NO.

4|4







