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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
{ 2 O Name Number Name Number | Name Number
JTebaoat T 1 | | |
Gender Height Built Epectacled Beard | Mustache Ethnic Groups
M I F M [STT M [F JYesINo lYesI No | Yes | No |Indian [Pakistani|Filipino |Expat. Arabs[ Others:
EMIRATE ";ZZ}?)’I‘" AbuDhabi |  Dubai Sharjah Al Ain g-’:‘:v“a:" Aman | FaSM 1 Fujairan
O O O X O O C | |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
N !’
s ¥al olgl 2L [[w]O0T1 Tol2 %237 [%8%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
vsT T O O O O wst | O O O X O O O
1. APPROACH AND CLEANLINESS VPRI (I |
Scores Critical Areas Aauludl) el Jatash
1. Was there proper sign to the Car Wash ~ YES @ a0 et Al o AVl Asaal A8 olia i€ da 1
bay? No [ Sl !
. €445 dadai b bl Jue dddaie &
2. Was the Car Wash area clean and tidy? ~ YES M o i S Lyl Euﬁd“ G
4 require comment when marked ‘No’ gl (o2 YT ALY s ) 4
no [ v
2. GREETINGS AND INITIAL CHECKS AW sl g qaa Al 2
Scores Critical Areas FE U LA PO Jatail
a cabh gall o st 8 als of s oS
3. Was there any delay in approaching YES E] pad e e e .u‘b;‘h 3
5 customers? require comment when o W e
marked ‘Yes' o T R e
No By
N/ .
4. Were you greeted in a friendly manner ~ YES e N an L o
(pleasant feeling)? o 1 v (e e sbaly) 3235 ‘Wﬁw sl s 4
5 If no, please de.scribe behavior: Was it ey JS Js ralagall Al caap B tla, Y g
a:rogagt, without any expression, normal ¢ e mll e Ja Rl
etc.....7
vEs [ o=
5a. Did the attendant check whether your car o D g 53300 -\u\-w CalS 1) Lasd Caka gal) 3855 Ja Ba
has a sunroof? Caiu dsidy
N/A gl Y
5 5
YES I:l axd
5b. Did the attendant politely declined no [ N o 5 bndl IV Jaall o)l Galasall e b 5b
automatic car wash if it has a sunroof? feaiall L dadl L oS Js
N/A Fhi Y ]
6. Did the attendant inform you aboutthe ~ YES pad ) 4 e n L Y
6 price of car wash? no [y 8 ol st s g lasall ol 2 .61 6
7. Did the attendant inspect your car for any YES ; i i 3 |
4 scraiches, damages or dents and inform E = S G A 2sms ““ b 3yl - &7 4
you? Nno [ ¥ el e M) 5 ol (g sl g ) il
+ 1 +
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Scores Critical Areas Lyl ol L
5| 8. Did he guide your vehicle for positioning at YES B s Ly i OISl M ol )y il sall o5 a8 5
the stopper? NO D ¥ 3kl

9. Did the staff thank you as you were YES pd P PP :
6 leaving? NO D b e 916
3. APPEARANCE AND BEHAVIOR OF STAFF : il gal) Solug 4B 3
Scores Critical Areas O AN PR | Jalail

10. Was the uniform of the attendant neatand YES [0 sa c et .

3 tidy? No [] g 9L e s Gl i sall Gl S Ua 10 [ 3
3| 11. Was the attendant wearing visible YES B daud gl el Ay oy Cali gl S Ja 11 3
nametag? No [ N S asn

o YES [
3 12. ZYJztso?nee?’?le to communicate with Nno [J ¥ sl g deal gl e 1508 Gl sall S Ja 12 (3
NA [ shiy
YES
51 13. Was staff courteous / friendly? E o Selahal /ooy ik gall S Ja 13 |5
No O v
4. SERVICE daailt 4
Scores Critical Areas Lol Lol Liadl

4| 14 After car wash, did he guide youtothe  YES B s Gy 6 0 Ll o 1 et o 14 4
vacuum bay? No [ y 98 lemall R 5 e (IS I Slgan g
. _ YEs [
15. Did any attendant advise you to take care dhal ey i L ol .
3 gfnygur personal belongings/valuables if  NO [ . ¥ Tsm s il a2l Sl 3
ye NA B shuy
YES i .
4] 16. Did any attendant offer you seating? NO E ‘ﬁ: fadde Guolall Gus S Cilase sl cll a8 Un 16 | 4
YES K] i ‘ . .
5| 17. Did attendants wipe your car dry to your no [ N S il (il g e g gilasall G5 Ja 17 5
satisfaction? D €4 1 9ald Lae "Ll S
N/A by ¥
18. Did attendants clean all the glasses and ~ YES i i LIoalls zla S ASS Caydady oy il ol W8 Ja 18
5 mirrors from inside and outside toyour  NO [ ¥ 15 Le Gl i€ S, gl Jald G S
satisfaction? NA [ shuy ta
Yes [0 o
3| 19. Did the attendant offer to empty the no [J " il d i a8 Y Cili sl (e Ja 19 3
ashtray and clean it? @ ¢ sl Aadie
N/A Gl Y
_ , g YES B A
20. Was the interior vacuuming and cleaning B 2daiiy 5 el LAl Cadai
4 of fascia (dashboard) done to your total NO b bﬂoéﬂ”ué ¥ ‘-”L . o e J‘” 20 4
. . 2 . ¥ (=R ds.u..v MALAYI o)Hyl
satisfaction? N/A D daly y
# yes O
) i @ e plaaiuly Gl HUaY) A8 Cadain | gald o 21
4| 21. Did they clean all the tyres with sponge? NO [X| ¥ O 4
S idnd
did ot cloon all fuser N [ sy
@YES O
1| 22. Were you offered a receipt voluntarily’ NQ Yo L s [ Jeay dlle (e Ja 22 |1
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5.  REST ROOMS AND MOSQUE sawadl g (plaall feyll ) sl g .5
Scores Critical Areas At ¥l el
. vEs I e o
23a. Were they adequately stocked with all il el arans 8 jene cul€ b 234
nvo [ v
necessary supplies such as soap? Soisdball Jie Ay 55 puall
na O gy
YES i
23b. Were they adequately stocked with all % é“;‘ e il ey 3 e CilS Ja 23b
3 necessary supplies such as toilet tissue? NO Call el (3999 Jia 4y g_pall
nva O asay
23c. Were they adequately stocked with ail necessary YES O A e Slnsall pran 3 e <ails Ja.23c
supplies such as paper towels? (paper towels o [] N A8 55l ddliadl Jia 4y ) g pucall
are not required where fully operational hand - A e Aggllae e A 5l Callial)
dryers exist) N/A Gk ¥ (Y ) e
X ~ Tk Jud) o
24a. Were sinks clean? YES p i g L,,J;‘,’,dl:;\f 55?\5 ‘.“248
require comment when marked ‘No’ no [ b g sl o MY Y S
va [ gy
H faghs Wl el il Ja 24D
24b. Were mirrors clean? YES E e il nyu)fj_;w el 1l
require comment when marked ‘No’ no O vy G > T :
- nva [ gy
: Taadn o) Cliiaa o
24c. Were hand dryers clean? ves K px - @ .:_‘E.M?A\:U‘LS,L.&CS \.\'240
3 require comment when marked ‘No’ no O y s e M A S
na [ gny
- TR —
24d. Were dispensers clean? ves px . ‘Uﬁu‘,;ﬁtﬁuf‘t ‘.1‘24d
require comment when marked ‘No’ no [ y el e YA Qs
va [ geuy
ves K
24e. Were toilets and urinals clean? NO D N Chad Jell Akd cilS Ja 24e
na O aduy
- : [FERERPIRINTIER
2| 254 Were doors clean? YES E o sl f?s\é 1\5&\5 ‘.\'253
require comment when marked vo [ y sl e YA s )
No na O gy
ves [
25b. Were walls clean? Nno y faidhi (i il Ja 25b
nA O by
YES o
25¢. Were ceiling clean? Nno ¥ Sl Camadl oS b 25¢
na [0 ghuy
YES prd
25d. Were vents clean? NO N Paadas MLl S Ja  25d
wA [ ghbiy
25¢. Were floors clean? YES m P ol o ,,“:t’hfﬂ‘ uLS e 250
require comment when marked no [ ¥ g sl o MY e ) calS 1)
No na O Gy
YES !
25f. Were baseboards clean? NO ¥ Rk sacldll 2 o Jlailall 15 <ilS Ja 25f
na [0 asyy
3
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Scores Critical Areas IR RN AN PR Jalds
ves [
25g. Were grout clean? no [ N fakai LU oIS Ja 25g
vA [0 sy
YES |l e
26a. Were trash containers clean? No [ ¥ $Aadai dalaill il s cilS Ja 263
5 NA [0 ahyy )
YES [
26b. Were trash containers not overflowing? No [J b flaild e dalaill Clyda il da 26b
NA [ @iy
YEs 4 )
2 27. Was the restroom smelling clean & fresh Nno [J " Qo) Adelay Aadas alaall dal ) il Ja 27
(without any offensive odor)? $(olaad) 2 A S Al 2
NA [ Gy )
7 ; 3 aleall 8 il jpgatll X
28. Were all the facilities inside the restroom in Y E© g e pleall g s ﬁ:ﬁiQS
good working condition? . N Sy
2 require comment when marked ‘No’ No [] ¥ gl o2 YT ALY calK 1y |2
NA [ ghuy
. ? - N ] . n - - i . .
29. Was the Mosque premises clean? YES EI e () = oL | mu,,é,,‘f‘tulf d&LSZ‘9|
2 require comment when marked ‘No’ Nno [ b gl oan Y A s 1y 2
N/A Gl Y
Comments: rUBadlalf / galedlf
FOR OFFICE USE ONLY L83 (il PAKESW
Uasall Lisa hLEll ey sl
o, g H - . Y
% ACTUAL SCORE | maximuy | Evaluation: sl
Approach and Cleanliness Al 5 b @YY |1

Greetings and Initial Checks | &Y cilSuill y caa il |2

Appearance and Behavior of pils sall gl s elaa [3

Staff
Service Al |4
Cleanliness - Restroom and Slalaadl — dilkailf 5
Mosque daall
TOTAL £ saaall
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ADNOC DISTRTBUTION
: AL MRIAR /S - 876
HEAR SHi HATAR ALRPORT ~
oo - GHARGAIT '
DESCRLPY LN (i PRICE TOTAL
Automatic €74 30.00 30.00
TOTAL : 30,00
CASH PAYMENT 30.00

You were served by Operator

1
DATE 21/08/2012 Ur:32  T1S201 5191 /|

THANKS FOR SHOPPING. . .

SERIAL NO.

4

4

3







