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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
015 proio Rsrinp | 9[4]g | 6] ]
Gender Height Built _ Ppectacles Beard | Mustache] Ethnic Groups
M]F [T M ]S |T IMIF [Yes[No|Yes[No Yes | No | Indian [Pakistani] Filipino [Expat. Arabs| Others:
NOLONOORORKOOKOM®EA O O O O
EMIRATE ";‘:Ztl:‘“ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:;v“aﬁ‘" Aman | (R2SA | Fujairah
O | O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
. g
alals| olF [ 111 | &[0 1 olg | ol3 [#4FITS
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF
vsT T 0 O WO ver | O O 0O O O .34
1. APPROACH sidaaall gand AN /s ol YY1
Scores Critical Areas Al Yol Jatadlt
YES (X . C g s ..

1. Was signage visible from distance of 500 O 50500 3 e e dppmiagllcals da 1
meters and well maintained? Can be Nno [ b (o8 i W jean Sy S IS Llaay
included only in first run na [0, 3 IAPNRPNZAPENT

ves [0 w (
2. Were lights working and in good A s Allay a5 Jaad el ¥l cilS a2
2 | Nno [ ¥ . 2
condition at the approach? N SOl (e il iBYY
NA X by
YES [] = ‘
5|3 Werethe lights working and in good no [J v 8o gy Jeai sl pa¥l clS a3 5
condition at the forecourt area? N €368 ol At dakaia
NA R L
YES e
4 4. }(ll\‘lj?; filling area / forecourt clean and Nno [ Y i e A Ul /Al dilie S J8 4 |4
nAa [ ,,?
YES pest
5. Were the driveway and forecourt free of e ddla ol ededibiag Gkl S 5
2 o Nno [0 ¥ i . 2
potholes and well maintained? N faa (S Aliaay jiall
nva [ L
2. GREETINGS soua Al fAgadl 2
Scores Critical Areas Ayt cYlaall La
ves [0 o o
6. Was there any delay in approaching calhgalt il 1 3 Al b dlia 8 da 6
5 Nno B v h - 5
customers at the fuel pump y €38l Adiae e L (e
NA [
5| 7. Didthe staff approach the driver side of YES [ % Aga 0 A yall e bl Bl a7 5
the vehicle? no [ ¥ ¢l
+ 1
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rST:ores Critical Areas Lpaeall) YL Jalait
8. Were you greeted in a friendly manner YES [ s aslby) 435 43y phay el a3 BSda 8
(pleasant feeling)? No [O N ? (zhe
5| If no, please describe behavior: Was it S da il el Wglu a8 s (Y 1Y 5
arrogant, without any expression, normal cgle Oulaall e A ¢ g all Canaly
etc.... .
YES []
9. Did they request customers to quit o Gl Gl e Gsilisall il a9
4 ; NO [ v < 4
smoking? g el
N/A iy
YES ] o
10. Did the staff thank you as you were DS S ety o S8 Cali sl B8 Ja 10
5 . No [ v 5
leaving? N SO
NA [ u
3. APPEARANCE AND BEHAVIOR OF STAFF :Oiligal) gy glia 3
Scores Critical Areas Al Lol Jalash
5| 11. Was the filling staff presentable and well YES [X] s Y o g8 gl At ilaga el IS 11 5
groomed? No [J ¥ e/ ya s
YES pai
12. Was he able to communicate with &o dual gl e 1508 ala gl 1S Ja 12
4 No [ v . 4
customer? N sl
NA [
5| 13. Was the attendant wearing visible YES [ a0 ey A8y (o il gl (IS o 13 5
nametag? NOo [] v Tz pm 9 sl
YES pad . .
6| 14. Was staff courteous / friendly? NO g Selahal fopagay o sibgal S Ja- 14 |6
4, SERVICE dandl) 4
Scores Critical Areas Ll YLl L]
YES [0 ]
2| 15. Did he follow the instructions on the Nno [T ¥ by (e 33 pall ladadll Cals gall w5t Ja 15 2
Rahal (Fuel Card)? y (2580 e de Aty s
NvA I
g| 16- Did he confirm and repeat amountand ~ YES R DA 38 g i S e bl ST 16 6
type of fuel? No [J Yy feladlise e dlld
g| 17 Did he fuel as per customer’s instructions YES &l axi - O30 Slatlad Coum 1 3a0 e A8 Ja 17 6
- Dhs? No [ N $an
5| 18. Did he offer to clean windscreen YES Al sl gl b dlle == ds 18 5
voluntarily? (front & back) No [ y ¢ (Sl ke 1) ands
YES [X : . )
5] 19. Were you charged the correct amount? NO E ‘n; lainia dndy e Lilh sl udl da 19 |5
YES A a
JS Al aduall sale by Cals ol 18
6] 20. Were you given correct change? No [] b ? bl faall ey }A‘, P s .20 6
N ‘a
NA [T
2
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Scores Critical Areas Al C¥ Gl pATHI]

. I e e shaa A0 Cals sl ll 038 Ja 21
21. Did he provide information about any YES [ o= u:léi‘gts Ja ‘;t) el )A“ o 31\;} S
promotions at Service Station? (only in s i/l o ]
case of active promotion) require NO D ¥ (Jadfpd 9")“ ! )
comment when marked ‘Yes' g g il (o Ml eyl s 1)
NA (R
5. REST ROOMS . 5(?‘:“‘“ Jewd 5) Lidde 5
Scores Critical Areas : FIRIR L POR pATH|]
YES s
22a. Were they adequately.stocked with all O (”;‘ 4y g pall e Sl aaana 3 jea S o 223
necessary supplies such as soap? NO £ giall Jie
na O sbuy
YES :
22b. Were they adequately stocked with all 0O ?’; gl e Jlicall aeng 3 jeae S b 22D
3 necessary supplies such as toilet tissue? NO cull gl (3099 Jie 3
nA [ sbuy SR
22¢. Were they adequately stocked with all ves 1 pad Ay gl il Sl o 3 e S 8 22C
necessary supplies such as paper towels? v~ [7] N 148 ol adliall Jia
(paper towels are not required where fully - Cliiae g die Apglhe e 48 5l adlial)
operational hand dryers exist) N/A i (:\_)xy\ Al
3 Paadsy Julad) cils
23a. Were sinks clean? require comment when YES E P all ':\1" ‘.}L | .LSL‘J: 232
marked ‘No’ no O v gl o MY ALY S
nva [ sy
X : RTINS
23b. Were mirrors clean? require comment YES ol ol ,,3},, L“\::;‘ ulsﬁ 23b
when marked ‘No’ no [ b st > S
wva O asuy
¥ ; faa i sV Ciliiae cailS
23c. Were hand dryers clean? require comment YES e o gl . Gf’;{, 'Z\_'\_d\ u\sﬁ 23¢
3 when marked ‘No’ no O b S gl s 3
nva [ sy
s il ) luall GliSle C1i\S
23d. Were dispensers clean? require comment YES pu . ‘ o e \_:.\Jl . '\Sﬁ 23d
when marked ‘No’ no [ ¥ sl (o MY A il )
na [ skuy
ves D
23e. Were toilets and urinals clean? NO l:l N fiaydas el 4S6l S s 23e
nva O sy :
; Caik ) Y S
2 24a. Were doors clean?require comment when YES M o ol e L . JA 24a |2
marked ‘No’ no [y gl o2 YT ALY s 1Y)
Nna [ smuy
YES pad
24b. Were walls clean? no O ¥ ki Uandl CuilS Ja 24b
NA [ sy
ves D
24¢. Were ceiling clean? NO D ¥ fadas caadl )\ Ja 24¢
na O ssuy
ves
24d. Were vents clean? no O ki faadas bl cwilS Ja 24d
nA [ abiy
3
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Scores Critical Areas Al etaall PN
24e. Were floors clean? YES m pud . i d"“,bﬂ‘ uﬁ dé. 24e
require comment when marked ‘No’ no O v sl 2 MY Y s 1y
NA [ sy
YES % ]
24f. Were baseboards clean? NO ¥ S sac alf gt sl 5 culs Ja 24f
NA [ sisy
ves K]
24g. Were grout clean? no O % Sl LU IS s 24g
wA [ ssuy
YES [X]
25a. Were trash containers clean? NO D Y fAaas Aaladll il il Ja 253
5 NA [ ssby 5
YES pod
25b. Were trash containers not overflowing? NO [:I ¥ flaili pe ddlall s culS Ja 25h
NA [ sy
A ves I e et s 12
2 26. Was the restroom smelling clean & fresh Nno [J N G 5) Ataia s Ailas Jlaal 'wb u-'\S dA .26 2
(without any offensive odor)? felandl 8 Ay S dadl
NA [ 3y
27. Were all th_e facilitie§ inside the restroom in YES m\ pud G e sl 3 el e CM?:‘: 27
2] o commentwhenmarked no' N0 O ¥ el oan Y EaY S 1Y |2
NA [ skiy
28. Was the Mosque premises clean? YES D pud Y(B)_% h‘“{! 4:\5 S "u %.’ls ‘JA 28
2 require comment when marked ‘No’ No [ el o Y ALY s 1y 2
NA K] sy
Comments: UBadall / gatadll
FOR OFFICE USE ONLY Jad Caigalt pladiuy
% Acm‘:gézzs bun;lnAXui;I\ﬁl\;d | Evatuation: :pocil
Approach Aaaalt g paill /e il ABYI | 1
Greetings and Initial Checks Y sl am 1 | 2
Appearance and Behavior of Staff Cibsall Aslug jelaa | 3
Service Laall | 4
Cleaniiness - Restroom and Mosque daasally Slaleall — dsllaill [ 5
TOTAL & saxall
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