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SERIAL NO.

4|4

3

2,
Pan Arab Research Center‘&

Do\ kel Emarat / D 44/ &4 Eppco / Enoc / E i Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
Name Number | Name Number | Name Number
\ Poswe, 2uok | Boons | 3¢ouiWapdoyen HEEE
Gender Height Built  Bpectacles] Beard | Mustache] Ethnic Groups
M1 F |[TIM]S|T [MF |Yes|NojJYes[NoJYes| No [indian [Pakistani[Filipino [Expat. Arabs] Others:
NOONOOMOOMOROR O O ® 0O ]
EMIRATE ";:Z:Z:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:v“aﬁ Aman | RasA 1 Fujairah
O O O O O n O X O
SITE ID Month Date Amount (Dhs) # of staff Time in Time out
ol219 18 °o|2 212 19125 | o4 N2:22 (1223
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D E D D VISIT D D D E] D D
1.  INTERIOR el ARl Agia 1
Scores Critical Areas Al il Jalash
1.  Were the a_utomatic doors closed and the  ygs A L dala A& e 53 5Y) PRV RCR T N |
2 door and side glass push / pull bars or TN 3 Ll i 2
handie thresholds working in good order?  NO O v sl () ded Sl GaiiefASuns
2a. Were doors and windows free of ves D s el e il Mgl Qg clS s 23
fingerprints? no [ % € bl
2b. Were doors and windows free of YES pd pedalll e A 35 il BV S o 2D
3 smudges, spots and streaks? no [ ¥ Sh ghadll 5 add) 3
2c. Were doors and windows clean withouta ygs Jos; QoAb 38 gl V) S o 2¢
hazy film (condensation due to climate or G stlia ailss) E‘ B JilSS
temperature may be present) NO D ¥ (3 ol Lyikall
3a. Were advertising materials, Pictures and ~ YES OO s sy sl Doyl osall S ds 33
menu strips on menu board faded? NO ¥ fhad g AL Aokl sai Hlakall W4 g8
Ve Y1 3l pall i€ Ja
3b. Were advertising materials, Pictures and  YES D prd ”m,{g’:dj ‘. i }AI - 3b
; - il (ary L sad aladall 23 8
2 menu strips on menu board torn? requires —_— A 2
comment when marked ‘Yes' g sl (o e ALY S )
no My
3c. Were advertising materials, Pictures and ~ YES O s sy small dadle¥ ddl il da 3c
menu strips on menu board smudged? NO ¥ faihla sad Mladall o318
e éJJM/JU:aJ ‘Q])ﬁ}&\ o€ da 4a
4a. Were counters, display cases, self-service YES P 5 ey Al deasll lalia (il
areas and dispensers clean? require PN (dispenser) Gl g piall
comment when marked ‘No’ o gl YRS cals 1
o [ v sl 2 n da Yl s 1
5 5
, R PRI EX X T FERT R NPT
4b. Were counters, display cases, self-service YES (X il _phall 5 gl 5 R.p\ll\i.usl\ hbia
areas and dispensers neat and well ) diSa 3 ol A e (d
stacked? (Should be uncluttered and "‘"’*.i) M( Lspehsse?
without excessive amounts of products) NO [ ¥ ¥l LS sl fia sl ally clatiall S5
(e 333 S i S Of o
+ 1 +
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Scores Critical Areas Agulal) c¥lpall pRHT}
ves [0 a
5|5. Was there any smell of rotten stuff? no v Bauld o gad Ay sl s K 55
b
N Ty
YES B4
6. Were there any flies visible in the store or < sl il pliall e g si gl dllia S a6
3 ) ; NO X ¥ . . 3
in the eating area? € aull o (g,.l,'.mll)
na [ . ,,?
. o o L il SLY o gl cilS Ja 7
7. Were Lights and light flgtures. functioning ves K pad ot Lt By suSa y& 55 B ) ey Jand
properly and unbroken including ones on 3ia) Salakall Al cila o) o guial ll
2 menu boards? (Specify location in s i S 5
comments) require comment when (“\Ai-)"“:‘ o sl
. ’ D - ‘ nwyn o ‘ - ~LS "
marked ‘No no [J N gl o YT LAY cals 1)
8. Was the expiry date mentioned on YEs [X . S aall TsShe elgm¥ s i S Ja .8
perishable food items (sandwiches, . - ',.d\ ‘sh,”s. .d@u‘. g—i{ ¢ o ’
6 b $adlall 30 (ana Alaasll ALLL“ 4___u|.1:_“ 6
breads, cakes, salads etc...) within the 0 Al e | ARl © 5l el caidl
validity period? NO ¥ (L el oo B ENAR AP )
% ; Baa Allay ool Sl ¥ el el a9
9. Were tables and chairs well maintained YES e ’ S é) o i
and unbroken? require comment when L. I e
2 marked ‘No’ o [0y gl 2 YT ALY s 1y 2
na [ J
— A e fAaia syl allds y i< da 10
10. Was the temperatgre reasonably YES [X]| aa J sira JSi
2 comfortable? require comment when 2 il "N ALY CulS 1 2
marked ‘No’ e 2 ) ]
no [ ¥
YES T Baa Alla Gl )Y Clanle S s |
11. Were door mats in good condition? require E e o }‘;‘_‘ il "YTI\.:IA\JF“U'LS%\ "
2 comment when marked ‘No’ no [ v Gt A s ) 2
nva [ . I,-Y,
Yes [ au ) .
2| 12. Were lights turned on at dusk or sunset no [ ¥ PO Ly die o) gl Jladil o s 12 2
and during bad weather? y kbl gl I3 5 (g jal
NnA K] AR
3| 13. Were trash / Grease containers clean and  YES P ol s fodlagall cOl cilS Ja 13 3
dumpster Lids closed? Nno [ % askie Aabadll Ol Apdae f 5 dddas
2. GREETINGS lya i feladll 2
Scores Critical Areas Al DYl Liay)
| 14 Were you greeted with a smile when you YES B s il Llat @ cuaill S da 14 6
entered the store? No [ N Slaall
YES []
3 15. sDr:iiOt'z:é;equest customers to quit No [ Y eoanl e il SUl e tsla Oa 15 |3
NvA X ‘yﬁ
_ _ YES axd Loty o < i pallfiilagall a5 Ja 16
6| 16. Did he thank you as you were leaving? NO D ¥ ¢ i s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :NSJSMJ il gall jedaa 3
Scores Critical Areas Al Ll Jalail
5| 17, Was the staff presentable and well YES P [otises oY (b gl sl IS s 17 5
groomed? No [ ¥ $agilil JolSy
4|18 Washe / she able to communicate to  YES prd o Sl il e 1508 Calagall S s 18 4
customer? Nno [ N ARETB
3| 19. Wasthe staff wearing visible YES pd lgle ey dlay 53 cibagall S d6 19 3
nametag? Nno OO N B K E oY)
ves X ; N
5| 20. Was staff courteous / friendly? NO E ‘”: Colahal/pagagy cuid cpibgadl S s 20 |5
4. SERVICE dadl 4
Scores Critical Areas Lol il Llail
YES X i Ll il laiall g o sall il Ja .21
21.  Were the items and ingredients you - o “fd ? vjjm 5 )i sia
ordered available for purchase? require . o It
3 comment when marked ‘No’ no O ¥ sl oy YT e Yl s 1) 3
NA [ gy
a5 Ao ‘c\n'."" | ands Ja 22
22.  Did the staff scan all the purchased YES xd & 2o UJSL}A;%L e
6 items? require comment when marked . oS
‘No' sl oa YT ALY ClS 1) 6
Nno [ ¥
A N
. YES DA e e aan sl desy oilisll 5 23
4|23 Didthe staff place food and nonfood item No [ Y Sk Ly I8 (e Agiie il ol pal 4
in a separate carry bags? g
NA [ auy eaalia e
24. Were you charged the correct amount? ~ YES prd i ‘?T” "'y,, ,“SL; ﬁ%l;j‘é‘ 24
5 require comment when marked ‘No’ sl o2 MY ALY QS 5
Nno [ v
YES 4 = 550 [l Jaay e e Ja 25
6| 25. Were you offered a receipt voluntarily? ¢ . N ’
g procuntanld? o @@y g |°
YES B ad s Slasa ol lld) Jhisle) casi s 26
26. Were you given the correct change? Jly Al dhiall salels ok sall A8
5 require comment when marked ‘No’ NO D b Cous 5
gl o MY ey Sis 1
NA [ g

C-Store.doc




4 +
Comments: stBadlalf / gulatl
FOR OFFICE USE ONLY Jadd (ai<al) aladiuy
Alauall BARI LAl e ¥ sal) . ”
9 : Evaluation: : ]
% ACTUAL SCORE | MAXimym | -v@luation *
Inviting Interior Agtaal dahial duiy |1
Greetings Slua Al f claadll (2
Appearance and Behavior of Staff | agS slu g (il gall jgdaa |3
Service dassll |4
TOTAL € saxall
4
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ADNOC D'IS'I";

AL BAWABA <
NRTRAFFIE 0L
RES AL KAATH:

vt REFTTON gty ey

AU Labanldo
S uts 1009

Waca Onips 6.0)
coant soda NBE 1€ &
clastie L 10 Yy
xed Urange S000 1.¢ .

i 1.¢

1.C

TOTAL 13,05

t

A3H PAYMENT 2O
HANGE e

tod were served by Coerat
ATE 28/02/2052 133

FHANKS ORS00 s
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