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PROJECT: ELARA - FORECOURT

SERIAL NO.

4|4

i,
Pan Arab Research Center w

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
) o 2/8 Name Number Name Number | Name | lNun]1ber‘ I
Gender Height Built pectacleg Beard | Mustachel Ethnic Groups -
[M S 1T [M [ F |Yes[No]|Yes]No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs] Others:
EMIRATE ";‘;Z‘lf"n" AbuDhabi |  Dubai Sharjah Al Ain ‘é’;‘;‘aﬁ" Ajman K'::ism”:h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
alFrel olg 18l sl0 [ 08 [ 0] 119:00]19:13
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D D E D VISIT D D D g D D D
1.  APPROACH sAdaaal) gad a2l [ il BN 1
Scores Critical Areas Apalall) C¥Lall s
YES i Lo s .

1. Was signage visible from distance of 500 R e 500 2 e e dgipe daslll S a1
meters and well maintained? Can be Nno [ b b e pas (S Ca JS Aleasss
included only in first run nva [ . b s sallfAl gl

YES atd A ,
5| 2. Werelights working and in good no [ g A Ay A deiclpadl S ds 2 5
condition at the approach? Sl (pa al @Y1
Y 03
NA [ g
YES i e ‘ :
5| 3. Were the lights working and in good no [ y 3 Al Jead el ¥l ZilS s 3 5
condition at the forecourt area? €358 5l Aad ddlaie
Y ~
NA [T g
YES 4
4 4. :/I\éii filling area / forecourt clean and no [ Y e Tt oLl Rl e oS Js 4|4
wa ] &Lﬁ
YEs [ =
5| 5 Were the driveway and forecourt free of 5 7] R Adbiay Bk OS5 9
potholes and well maintained? y Cas U0 Alaa g Haadl
. NA O] s _ _ .
2. GREETINGS s il sl (2
Scores Critical Areas Al claal Jatail
ves [J o
6. Was there any delay in approaching calagall b 58 8 pals gl dba K ds 6
5 Nno A Y gorLE 5
customers at the fuel pump 248 ol ddma die GG (e
Y A
NA [0
5| 7. Didthe staff approach the driver sideof YES B A oo A el (e lasall B a7 5
the vehicle? NO D N et
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2 +
Scores Critical Areas Al el Jalail
8. Were you greeted in a friendly manner ~ YES ol o sbual) 435 A8y g el il ads 8
(pleasant feeling)? NO D N ;S (e
5 If no, please describe behavior: Was it OB b i el W gl Caca gy 28 s (Y 1) 5
arrogant, without any expression, normal sgle Oulaill e JB ¢ all caaly
etc.... LA
YES [J au
9.  Did they request customers to quit o= GG e gkl Qs Ja 9
4 . No [T ¥ 1 4
smoking? v oAl
NA ¥ iy
YES [
10. Did the staff thank you as you weré L S Ly o S5 il i a3 Ja 10
5 , NO [X] v 5
leaving? . N SOl
od nof Scu\-(‘ G,wtsﬂ(w\(é NA [ s
3. APPEARANCE AND BEHAVIOR OF STAFF (il sl by sglia 3
Scores Critical Areas A ¥ Laal) B S|
5| 11. Was the filling staff presentable and well YES [ s Y 285l At i g yedan S b 11 5
groomed? No [] N i/ 5
YES [
12. Was he able to communicate with o deal gl e T8 Cala sl S Ja 12
4 Nno O . 4
customer? v o sl
NA [ ag
5| 13. Was the attendant wearing visible YES B e b Ay 53y alasall IS a 13 5
nametag? $ gain ga dand
(b od o Wor PLaD No O v S
YES [X4 i \
6| 14. Was staff courteous / friendly? - = Celdlal i ga g o sibasall IS Ja 14 6
NO [ ¥
4. SERVICE ALl 4
[ Scores Critical Areas ‘ gt Y Laall ‘LL'\T)’
YES [] -
o| 15. Did he follow the instructions on the o [ v ey e 5o pall Sladdatll Cals G &l 151
Rahal (Fuel Card)? ‘ . ¢ (585h edadillay s =
VA R
g| 18- Didhe confirm and repeat amountand ~ YES K e VA5l s s e Gilgadl ST 16 6
type of fuel? No [] N flladbise e 3
g| 17- Did he fuel as per customer’s instructions YES B - O 0 Sladss v 13A0 el B8 s 17 6
- Dhs? NO D N € aa 5
5| 8. Did he offer to clean windscreen @ YES [ s Luy e 3okl s ) Gl e w=se da 18 5
DIDVOIU,Q?-?!Y? (gznt & bac% e NO !z y (AN 5 ala1) 4
Es o -
5| 19. Were you charged the correct amount? NO [ g laiaia aadsy dlia il A il Js 19 (5
YES Bd
Ko el alialt sale b cabs oall Al
6| 20. Were you given correct change? NO D ki ? oafall el zalely }A{, eé .20 6
M TTea
L NA [
2
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Scores Critical Areas

Al YLl it

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

ves [ = G sl Joa e b Al cala sall ol a8 Ja 21
no O ¥ (JndfelE G e 15)
il oa p Ml AdaY) s )

NA B

5. REST ROOMS

(el el ) Al i f 5

Scores Critical Areas Al Ll PR
YES i
22a. Were they adequately stocked with all % P; Ay g_pall e el grens 3 jeae S Ja 223
necessary supplies such as soap? NO ¢ giall Jie
na O suy =
YES i
22b. Were they adequately stocked with all % ?’; iy gl e Sliaeall arany 8 jeme S Ja 22b
3 necessary supplies such as toilet tissue? NO . cull il d,99 Jie 3
va [ ssuy e
22¢. Were they adequately stocked with all ves [ o= a5 all e jlisall e B e s Ja22¢
necessary supplies such as paper towels? o [ N A8 ol hdliall Jie
(paper towels are not required where fully Glidaa 895 Nie 4y i A5l Cauiliall
R BUE D) )
operational hand dryers exist) na B sbuy (Y1 o
; Caik Jutaall culS
23a. Were sinks clean? require comment when YES E P Ll e L‘LL e ,\S‘J.A 23a
marked ‘No’ no O v g sl (o e MY Ay s 1Y
va [ skuy
; faadas Ul el cails
23b. Were mirrors clean? require comment YES 521 e Ll ,,\},, . ’\_:A‘ ulsﬁ 23b
when marked ‘No' no [ ¥ gl o2 MY A S )
NA [ sy
; aadng sVl Cilidae il
23c. Were hand dryers clean? require comment YES 8 P o al ) L”"“\J.. . -bﬁ\ . \sﬁ 23¢
3 when marked ‘No' no [ ¥ gl e M Al B ) 3
A [ sbuy
; ik o sbeall CluSle S
23d. Were dispensers clean? require comment YES & X . u‘m) uyw" . \_;Y\ 'Lsﬁ 23d
when marked ‘No’ nvo O ¥ gl o2 YT ALY s )
na [ sy
ves A o
23e. Were toilets and urinals clean? NO D ¥ Yaayay Jall il il Ja 236
na L] ahay
: Cialn ol s s
2 24a. Were doors clean?require comment when YES & e L. Afm.-.‘ fﬁ{ . \A 24a 12
marked ‘No' no O N T Al o YT ALY S
wa [ smuy
ves b o
24b. Were walls clean? NO L__I ¥ faaks sl il s 24b
na [ smuy
ves X o
24c¢. Were ceiling clean? Nno [ y el Ciall oS s 24c¢
va [ oy
ves B
24d. Were vents clean? Nno OO ¥ faaudai ML) calS o 24d
N EY
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Scores Critical Areas Dpalalyt Sy Laal) PRV
. Q"‘ Ll . R -l
24e. Were floors clean? YES % pr ol @Li,;%iy;‘wﬁsdr "249
require comment when marked ‘No’ NO ¥y geasl eI A Qs )
NA [T sy
YES % pi
24f. Were baseboards clean? NO ¥ Saaulss sactal ol Mailadl i 5 cails Ja 24f
NA O sy
ves B m
24g. Were grout clean? no O v feilai LU (S Ja 249
NA [ sayy
YES D
25a. Were trash containers clean? No [ ¥ $aa:as Aaladll il gla i< Ja 259
2 NA [ 3y )
YES B ]
25b. Were trash containers not overflowing? No [ ¥ flaild je daladll il gla il o 25
NA [ by
YES B o )
2| 26. Was the restroom smelling clean & fresh no [ y G 0o%) Lhaies Al dlead) Aa31, cilS a 26 5
(without any offensive odor)? abeadt 3 dgy S da)
NA [] ahiy
. J Jasd aleall § 2 hagatll asas S Ja 27
27. Were all the facilities inside the restroom in YES E P ¢ « G 2

foa

good working condition? e o - e
2 require comment when marked ‘No’ no 01 v Tl e MY Ay cals 1y ] 2
NA [] sy
YES £(8) okt omendll e o _sae 1S Ja
28. Was the Mosque premises clean? O e _( )4 e g Lli‘ﬁ 915 E‘T 28
2 require comment when marked ‘No' Nno [ Y Gt e ke 2
- A B sk y |
Comments: rBadtall / guletl)
FOR OFFICE USE ONLY hid gl FAREN |
AUsecall LAY L@l oY) 1al)
9 . Evaluation: e |
% |ACTUAL SCORE| masmum | Evaluati
Approach S P PN
Greetings and [nitial Checks LY Sl con il | 2
Appearance and Behavior of Staff SREPRNC PUVPRSVE-UN I
Service deaall ] 4
Cleanliness - Restroom and Mosque el y Glslaall — d8llill | 5
TOTAL £ saxall
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Distribution
PO ke
. IﬂHSHJ AIRPO IEL:“_-SSI_”?Z

" "cASH RECEIPT:
Date + 18-80-12 19:48° ser: 8

Wbicle d : Ppt: §

PONCT.  QNIITY PRICE  GMOUAT

ulE | nE i Sk
TOTAL : DHS 50.00

T10:1086876308 Batch: @

Signature:

THANK YOU FOR SHOPPING
Al Katar $/S 876
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