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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w
O «w Emarat IO ass Eppco / Enoc / m s Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
V20 [<aca Gool |Zaco_ ool W teden\o3B G
Gender Height Built pectacled Beard Mustache] Ethnic Groups
™M [ F [T M IS|]T[M]F Yes | No | Yes | No J Yes [ No |Indian [Pakistani] Filipino [Expat. Arabs| Others:
ROOOMODOROOROROK K O O O O
EMIRATE "‘é‘;g‘;’n" AbuDhabi |  Dubai Sharjah Al Ain g’:x‘a;i“' Ajman Kizism"a'h Fujairah
O O O Ol O O O O X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
s8lglg | ol6 | 2b oleo | olg” | o |3 [13:30 j13:38
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |DAYOF
vst T g m O O vst | O O 0O O | O

1. APPROACH : sddaaal) gad A3E e ol 8N 1
Scores Critical Areas Al Ll PATHI]
' ves [ =~ i e dll e
1. Was signage visible from distance of 500 X 5 500 2 e e i dall S da
meters and well maintained? Can be no [J ¥ o i 1a s (K Sun JSy Ailcan g
included only in first run nva O . ¥ Y B sall/ad sl
vEs [ _ ‘
9|2 Were lights working and in good no [ g i Al Jasd ol pa¥l S a2 2
condition at the approach? N SISl (e ol 8Y)
N/A Gy
YES [ = :
5|3 Werethe lights working and in good o [00¥ (b B Allayy Jaad el ¥l ilS da 3 5
condition at the forecourt area? N €18 51} Aipasi Aalaia
N/A ot
YES [ e
4 4, X\C/jz:lg filling area / forecourt clean and NO D YT ey Rk Uil ALl e csdS s 4 |4
na [ ...;,7‘
ves [ o= .
5|8 Werethe driveway and forecourt free of g [7] gy o A @l edadihiag okl sy 5 2
potholes and well maintained? y Caa IS Alaay Hiall
NA O o
2.  GREETINGS el Aadll 2
Scores Critical Areas Agalad el Jalail
YES axd ‘
5| 6. Was there any delay in approaching no [® N Calagall ol gl 8 aligl i S e 6 5
customers at the fuel pump N €348 ol Az die L3 (e
NA O
5|7 Didthe staff approach the driver side of ~ YES M e Aga 0o A8l e ilagal ol da 7 5
the vehicle? Nno [ ¥ el
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2 +
Scores Critical Areas Apualua) c¥Laal Llail
8. Were you greeted in a friendly manner ~ YES pa Gasbly) 435 48 5Ly ol il Ada 8
(pleasant feeling)? NO D ¥ ¢ (zow
5| If no, please describe behavior: Was it O da rals gl o 5L sy o8 pla Y 1Y 5
arrogant, without any expression, normal sgdle Oulaill e JA ) g el Casly
etc.... ¢
YES [] o
9. Did they request customers to quit o gl LN e ¢ abgdl Gl Ja 9
4 , No [ ¥ . 4
smoking? v ¢yl
N/A Gy
YES ]
10. Did the staff thank you as you were DS S Ly o S8 i sl W8 da 10
5 . NOo [ ¥ 5
leaving? N SOl
NA [ b
3. APPEARANCE AND BEHAVIOR OF STAFF sonibigall dglug gkia 3
Scores Critical Areas A ¥l B}
5| 11. Was the filling staff presentable and well YES [l s Y 2l Aad Gl e yedae oAS Ja .11 5
groomed? No [J N G/ ya
YES i
12. Was he able to communicate with & dal sl e 1506 CGalagall 1S Ja 12
4 NO [ ¥ . 4
customer? N ARETR
U7, N R
5| 13. Was the attendant wearing visible YES [d e Jedsy A8y (55 Calagall (S Ja 13 5
nametag? NO D y N+(‘m(i€\/\ €z 5 3 Al
YES i
6| 14. Was staff courteous / friendly? Xj e Seldhal /o505 (o sida sall ccda 14186
N No [ ¥
4. SERVICE dadll 4
[Ecores Critical Areas A YLaalt Jalai
YES [] a ‘
2| 15. Did he follow the instructions on the No [y By e 80 5a sall ladaill Cali sall &Shds 15 5
Rahal (Fuel Card)? v (s eda alay) Jla
N/A ki
g| 16 Did he confirm and repeat amountand ~ YES B LS5 2l s A e alhpall ST 16 6
type of fuel? NO D N Celaabice e elly
g| 17- Did he fuel as per customer’s instructions YES pnd - 050 Sladad Caves AN ey BB Ja 17 6
- Dhs? No [0 ¥ S
5| 18- Did he offer to clean windscreen YES [ s i sobdl zlay b dlle (im0 da 18 5
voluntarily? (front & back) NO K] v . ¢ (Al wu‘y\) A
Vs I; ALY WX TN :
5( 19. Were you charged the correct amount? o [:] e:: i dadsy wlia il A gl o 19 |5
N .
YES [] a
Oy el alialt salels Cals ooll A6
6] 20. Were you given correct change? No [ ¥ ¢ il e, ’“"e plds .20 6
< v ‘e
N/A ot
2
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Scores Critical Areas I A PO RN}
L sl Jsa il shee A0 cala salt ll 038

21. Did he provide information about any YEs [1 o u;é:%lsjlu i’: ¢l "’Ax ca LEA 21

. . . . I3} gﬁ ) i | ) 4:‘-";‘).)"“

promotions at Service Station? (only in e \

case of active promotion) require Nno [ ¥ (Jnd/pld ia s (51
comment when marked ‘Yes' g g sill o gy e AlaY) CilS 1)

N/A ol

5. REST ROOMS

(plaadt feuli ) Al M i 5

Scores Critical Areas L) eVl Jaldil
YES L
22a. Were they adequately stocked with all no [ (”; Ay gl Gl il aseny 8 e CiilS Ja 228
necessary supplies such as soap? o o glall Jia
na [ sy
YES i '
22b. Were they adequately stocked with all % ?’; Ay geall il lisall ayany 8 e ciilS o 22D
3 necessary supplies such as toilet tissue? NO all il (3099 Jie 3
nA [ sy
22¢. Were they adequately stocked with all YES T e Sl pans 5 e S Ja. 220
necessary supplies such as paper towels? NO D ¥ S48, o) Ldilial) Jie
(paper.towels are not required where fully . Ciliiaa g e dggllae pe 48 ol Cadliall)
operational hand dryers exist) NA X sy (391 o
3 fdada Julaall cails
23a. Were sinks clean? require comment when YES m pr ol " ,,L}“ .. JA 23a
marked ‘No’ no [0 ¥ gl oo Y ALY s
nva [ sesy
; Shadas Ul all S
23b. Were mirrors clean? require comment YES m pr L al ,,\j,, . ’\ij\ u\s“\h\ 23b
when marked ‘No’ no [0 v grasll g M ALY QIS )
na D1 suy
; faads Yl Cildiae
23c. Were hand dryers clean? require comment YES m o 3l i ‘é,-,\ij;, ..ubg‘“ u\éﬁ 23c
3 when marked ‘No’ no O v gea sl o2 YT AR IS 1) 3
A [ sy
5 faa.a) ) sluall LSl CilS
23d. Were dispensers clean? require comment YES m pr L. | o g ,UL;Y\ w\s\dh .23d
when marked ‘No’ - no Oy g sl o YT ALY QIS 1Y
na [ sy
YES pai
23e. Were toilets and urinals clean? Nno O ¥ i Jpatl A8l cilS Ja 236
na O sy
; [FENEPIPAYEK:
2 24a. Were doors clean?require comment when YES m e L. i &TUN Lf,\s Jﬁ 24212
marked ‘No’ no O v sl o2 MY AN S Y
wa [ smuy
YES pai
24b. Were walls clean? no O ¥ faad el <K Ja 24b
na O smy
cves X
24c¢. Were ceiling clean? NO D ¥ ecadss casudl S o 24c
va O sy
ves K
24d. Were vents clean? no O N e2iykas L) cuilS Ja 24d
NA [ sbiy
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@res Critical Areas Al SYlaall PR
24e. Were floors clean? YES m (o L. ?%,ﬁ%ﬂ\ Cuu"h 24e
require comment when marked ‘No’ no O v gl o MY Ay il 1y
NnA [ sy y
vEs ]
24f. Were baseboards clean? Nno [ v fAglai aae Wl o o) /Lilall )50 culS Ja 24f
A [ smyy
YEs Y] 4
24g. Were grout clean? Nno O v feahai LU IS da 24
NA [ smuy
YES [] au
25a. Were trash containers clean? NO D ¥ Ak daladll il s cilS Ja 253
9 NA [X] 3y 5
YEs []
25b. Were trash containers not overflowing? No [ ¥ il e dalall s il Ja 25h
N/A Sy ¥
YES R
o | 26. Was the restroom smelling clean & fresh NO % g G OsY) Aaies Ak dleall dail ;) cilS Ja 26 2

(without any offensive odor)?

S(elandl i dgy S Aail

28. Was the Mosque premises clean?
2 require comment when marked ‘No’ NO D ¥

NA [X] akiy

Y- PRI FIRVIER TN

NA [ sbiy
27. Were all the facilities inside the restroom in YES m pud (i ot et o Sl e ‘_uls?:f: &
2 ?e(;oudir\elzv?::)kr:]r%:ﬁp \(Aj/itgigr? ::narked ‘No’ NO L—-] ¥ gl o Y aay ““ls b2
NA [ shuy
YES [ 9(5) ki aandll el f e S Js 28

N

Comments: sUBaial) / gatedll
FOR OFFICE USE ONLY Ldd Cagal) alaaiuy

[ Alad LAY [BED e T . o

Y B Eval : 1ol
% _|ACTUAL SCORE| masimum | EValuation §
Approach Aasdl g i /ge ol 5V | 1
Greetings and Initial Checks AV Sl cam il | 2
Appearance and Behavior of Staff Csibpall Aslus sela |3
L Service Ll |4
( Cleanliness - Restroom and Mosque el g Clalaall — Zalaill | 5
L TOTAL £ saxall
+ 4
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ADNOC Distribution

AL HUALLAB /S 885
AL Huhallab F/S - 885

CASH RECEIPT
bate @ 26-0i-12 13:36 liser : 0

Uehicle § 0 Punp 8 ¢ 6
PRODUCT QUANTITY PRICE AHOUNT

Cwes sm um s
TOTAL : DHS 5@.080

‘ T1D:1000865268  Bateh: @

Signature:

THANK ¥0Y FOR SHOPPIHG
Al Huhallab F/S 885







