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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
/0 45 Flossha, | 132 [Tebrlarimidl [¥p 19[4
Gender Height Built  [Spectacles] Beard | Mustache] Ethnic Groups
M ] F ITIMIS|T [MF [Yes| No]Yes[No]Yes| No |indian [Pakistani] Filipino [Expat. Arabs[ Others:
ROOROOROOROROR K O O 0O O
EMIRATE V;z:ff);" Abu Dhabi |  Dubai Sharjah Al Ain g’:&"aﬁ" Ajman K':;fm‘:h Fujairah
O O O O O O O X] O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gl9le]| 0l |28 | 5|0 | OF | ol4 |18 00 1825
07:00- | 10:01- | 13:01- | 17:01- | 20:01- SaturdayI Sunday I Monday | Tuesday IWednesdayI Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O d & 0O O o O 04 O B O
1. APPROACH Anaall gad a2 [0ra il W) 4
Scores Critical Areas Dokl c¥al PR
YES [X i . a4 -

1, Was signage visible from distance of 500 A 5500 e el dalll calSda 1
meters and well maintained? Can be Nno [ ¥ i L jeas (Say T S5 Diliaay
included only in first run NA [T . ¥ oY 8 pallfAd gl

YES ] ‘
2. Were lights working and in good sl Bas Uy a5 Jand el pa¥l il da 2
2 > Nno [0 ¥ - 2
condition at the approach? N SOSAN (e Y
YES [ . ‘
5|3 Were the lights working and in good no [ N &2 B Ay Jand sl ¥t S b3 2
condition at the forecourt area? N €3 68 Ml A Adhaia
7. I
YES A
4. Was filling area / forecourt clean and .. e el e ety Sl s
4 tidy? NO [ ¥ e did oLl /Al dshie S a4 (4
nva [ ‘,ﬁ
YES ]
5| 5. Were the driveway and forecourt free of o [ g o Ala 2@l cde dihaiag Bkl S da 5 2
potholes and well maintained? N faa JSh Aliasy aall
NA [T
2. GREETINGS sl fhadll 2
Scores Critical Areas Tl el Lataal
vyes [ ‘
5|8 Was there any delay in approaching No B g b ol wbigldu g8ds 6 5
customers at the fuel pump = v 25850 Adima die i e
NnA [ ki
5| 7. Did the staff approach the driver side of ves P Ln 0o ASall e abagall Bl da 7 5
the vehicle? No [ ¥ ikl
+ 1 +




+
Scores At ¥ AT
8. Were you greeted in a friendly manner ~ YES [] s Galal) LAl 5 a8
(pleasant feeling)? NO g ¥ I (B
5| If no, please describe behavior: Was it OS da bl gl Caa g Adelay ¥ 1 5
arrogant, without any expression, normal igle ulall e Jla g el Gaaly
etc.... . ;¢ £
ﬂOhlu.Q,/, ‘éﬂ QLLc/nD(/ AD'JI{ &
YES [
9. Did they request customers to quit o Bl Gl e g silasall Gl Ja 9
4 . No [y " 4
smoking? N Tl
N/A Gy
YES []
10. Did the staff thank you as you were DAaS S Laiyy o Sy il gl Q6 Ja 10
5 ; No 5
leaving? v ol
Nna [ Gkl
3. APPEARANCE AND BEHAVIOR OF STAFF : bl galf doluy b .3
Scores Ll ol Llas
5| 11 Was the filling staff presentable and well  YES K Y 2585l ad il e jedae S a1 5
groomed? No [ ¥ lai/la e s
YES E ax
12. Was he able to communicate with go dhalgill e 10l Caba gl S a0 12
4 No [ ¥ . 4
customer? y o5l
NA [ o
5| 13. Was the attendant wearing visible YES M lede eda Ay o3y alagall S Ja 13 5
nametag? NOo [ N o g dansl
. YES P . .
6 | 14. Was staff courteous / friendly? Seladal fopagag il gall S Ja 14 |6
No [ ¥
4. SERVICE daaill 4
Scores L) C¥laall Ll
YES [1 w5
o| 15. Did he follow the instructions on the No [ v By o basa gl clasdaill Cali gl 181 Ja 15 5
Rahal (Fuel Card)? . ¢ (2580 edda dilay) Jla
NA K
g| 16- Did he confirm and repeat amountand ~ YES B S5 a8l e s A Jle bl S s 16 6
type of fuel? NO D ¥ felaabis e iy
g| 17- Did he fuel as per customer’s instructions YES pd - Ol Sladad cas ) 3a1 ey pli Ja 17 6
- Dhs? No [0 ¥ a0
5| 18. Did he offer to clean windscreen YES ] i Lup Oa ol pla ) ki ol w=0e ds 18 5
voluntarily? (front & back) No [ y ¢ (Al e d) s
YES X 3 .
5( 19. Were you charged the correct amount? NO E e: launia 4ad) clia (illy e Ml da 19 (5
YES [] as
JS Al aliall sale s Cals alt A8
6{ 20. Were you given correct change? No [ ki ? aall il 2alel; }d@ el da .20 6
\1 .Gl;m
NA ey
2
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Scores Critical Areas Apalaah Yol Jatail
21. Did he pravide information about any YEs [] a e AP A
: ) ; . Glia (S Jla b Lasd) fdaaall B Ay Al
promotions at Service Station? (only in i/l - ‘
case of active promation) require NO D ¥ . ( “/?‘." 9‘«‘ & o
comment when marked ‘Yes' g g sl (o n Maad LY il 1Y
NA DX
5.  REST ROOMS ((alasdt et ) Aal M i e 5
Scores Critical Areas bl el lalail
YES § ] o
22a. Were they adequately stocked with all O (": Ay g pall Gle el azens 3 jeme iilS Ja 2223
necessary supplies such as gsoap? NO o sball Jia
na [ absy ==
YES i
22b. Were they adequately stocked with all 0O ?’: Ay s pall Cile el ayeay 3 je2a CilS o 22b
3 necessary supplies such as toilet tissue? NO D cull il (3299 Jia 3
N/A Gahis ¥
22¢. Were they adequately stocked with all ves [ R e el G B e il df.22c
necessary supplies such as paper towels? no ] N 438 ol adiiall Jia
(paper towels are not required where fully Cldias ji g0 die dygllae y2 A8 )l Calliall)
operational hand dryers exist) N/A E Bk Y (Y 2
H faalas Julaall cilS Ja |
23a. Were sinks clean? require comment when YES IZ px ) g Y] s 1) 23a
marked ‘No’ no O % oAl sla) f
nva [ sy
5 gaauday Ul yall g
23b. Were mirrors clean? require comment YES IZ' o o il m}},, Z\_A:j\ :\St\l; -23b
when marked ‘No’ no O ¥ T e Ao )
va [ sbuy
[ s faadn sl Cilddas il Ja |
23c. Were hand dryers clean? require comment YES pr 2 ) i L*s:gy,, :Bi,‘ _u\;“‘; 23¢
3 when marked ‘No’ no O Y o it : 3
A [ sy
: faaln o glall cliSle cuilS
23d. Were dispensers clean? require comment YES g p . )ﬂ( o g ;:L;\j\ _utsﬁ -23d
when marked ‘No’ no [ ¥ o el ks :
nia [ skuy
ves 4
23e. Were toilets and urinals clean? NO D y $aalss Jreah) Al il Ja 236
nva O sdiy
; [FEN R PRVIENTS
2 24a. Were doors clean?require comment when YES E px ol ""\1" Z\j‘y‘ u\_g:l: 24a |2
marked ‘No’ no [ Y T2 > ey Gl )
na [ sy
ves A
24b. Were walls clean? NO D ¥ Sadas Uaaall CilS Ja  24b
Nna [ sy
YES o
24¢. Were ceiling clean? no O y adas sl (1S Ja 24c
nva [ sy
ves B s
24d. Were vents clean? no O v il GG cilS Ja 24d
va [ shiy
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Scores Critical Areas YOI RLAN PO BATH]
24e. Were floors clean? ves & and o faglay QL_xt'aﬂl ulS da. 24e
require comment when marked ‘No’ no O ¥ gl o Y Ay g 1y
NA [ suyy
ves X
24f. Were baseboards clean? No [ ¥ $4lai saclill - o flailadl )0 i€ Ja 24
nA [ seyy
ves B
24g. Were grout clean? Nno O ¥ feiudas LI S U 249
nA O sbyy
YEs A
25a. Were trash containers clean? NO D ¥ s Aaladll il sl <K Ja 253
) NA [ sbkiy 5
YEs I
25b. Were trash containers not overflowing? No [ ¥ faild e daladll iy sla S Ja 25
NA [ sk ¥
YES [
2 26. Was the restroom smelling clean & fresh no [J N s} Gs) Ataia s Aagdai olaal) 4—ub CuLS JA .26 2
(without any offensive odor)? folandl 8 Ag S dadl
NA [ 3biy
27. Were all the facilities inside the restroom in ves K] ¢ 5 st lanl f el g @tss‘xd: 2
2 S ne M0 O Y e sy e |2
NA [ shiy
28. Was the Mosque premises clean? YES D = ?(;),% AMAE: A',,cu S “’AMUIS d“ 28
2 require comment when marked ‘No’ Nno [ ¥ sl o MY A sy 2
NA [ sk
Comments: selBadlall [ gateall
FOR OFFICE USE ONLY Jagd i) pladiuy
% Acm‘::;:?E hﬁﬁﬂf‘ Evaluation: s paSal)
Approach sl gas a2l /oye BV | 4
Greetings and Initial Checks L Sl cm 0 | 2
Appearance and Behavior of Staff Ol gall dlslug sedaa | 3
Service el | 4
Cleanliness - Restroom and Mosque sl g Claleall — 28l | 5
TOTAL £ ganall
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