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DCUAE Emarat [ O i)/ sS4 Eppeo / Enoc / &1 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\ 26 A Qrpt | saga qoo' | cavrt yodd
Gender Height Built bpectacled Beard | Mustache| Ethnic Groups
TIMIS | T M JF [Yes[NoJYes[No Yes | No |indian JPakistani]Filipino [Expat. Arabs[ Others:
IEDD[EDDIDDEIIEIEI O 0O ]
EMIRATE ";ee;‘l‘;" Abu Dhabi | Dubai Sharjah Al Ain g’:&"aﬁ Ajman Ki;sm‘:h Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olglz 6] ol¥|2|H | oo | t ]I 0l 4 |215¢0/21-$2)
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT m ] ] W visit | [ O O O O O K
1. APPROACH sddasalt gad ?3331\ Joa QI8 1
Scores Critical Areas Aulall) el pATHI}
ES . L owe s .

1. Was signage visible from distance of 500 B o 59500 s o pediipedall S da 1
meters and well maintained? Can be No [ ¥ (4 b W jea (S fan IS laa g
included only in first run N/A D ) ~z éﬂ\ NP

YES ] ‘
2. Were lights working and in good s Alay Ay Jani ol padl cilS da 2
2 > | Nno [ ¥ . 2
condition at the approach? COSl (pa b8yl
Y ~
NA O
YEs [X] , ,
5| 3. Werethe lights working and in good No [ y s Ay Jaad el eyl WS a3 5
condition at the forecourt area? g €5 8 ol At dahaig
vAa [
YES [{] a
4. Was filling area / forecourt clean and o5 - e e gl Ggls s
na [ &ﬁ_,
YES Pess
5. Were the driveway and forecourt free of e ddla 2l e dihaieg Bkl S s 5
2 d fo no [ ¥ . | . 2
potholes and well maintained? N Caa JS5 Alaay aall
NA [
2.  GREETINGS sewa gl fAaadll 2
Scores Critical Areas Al c¥laall Lo
YES [] ‘
6. Was there any delay in approaching Calagall il 3 puabgldie S ds 6
5 No K] ¥ o sl 5
customers at the fuel pump N 58l Adma die LN e
NA O
5| 7. Did the staff approach the driver sideof YES [ Lo 0o ASall (e bl B a7 5
the vehicle? Nno [ N € okl
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’_S?ores Critical Areas Ll Y laalt PAYH|]
8. Were you greeted in a friendly manner ~ YES prd caslaly) 435 4yl oy (a1 Sda 8
(pleasant feeling)? NO D N ® (zoie
5 | If no, please describe behavior: Was it S da b sall gl Ca gy 8 2l oY 1 5
arrogant, without any expression, normal sgale « ulaill e JA ¢ g all Caaly
etc.... gl
YES []
9. Did they request customers to quit oo B LN e sibgdl bl Ja 9
4 ! No [ v - 4
smoking? v Sl
NA [X] u
YES X] M
10. Did the staff thank you as you were DS S ety o S8y i gl B3 Ja 10
5 ; No [ ¥ 5
leaving? g oSl
NA [ (iuhiy
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cdla gall oluiy B 3
Scores Critical Areas Al eyl pAN]
5| 11. Was the filling staff presentable and well  YES K]  au Y 2685l Avad il g yedan IS Ja 11 5
groomed? No [J N S/l ya
YES pxi
12. Was he able to communicate with &o dealsill o 1508 Galagall S Ja 12
4 No [ ¥ . 4
customer? SIS\
¥
NA [T
13. Was the attendant wearing visible YES E prd Lo eday Aty g 5 Cala gall (S oo
5 nametag? NOo [ y N S sain g1 4n] q. 5
Couth Tpnnl the L VAL -
YES i
6| 14. Was staff courteous / friendly? = e felahal /3555 (ysilagall S s 14 |6
NO [] y
4. SERVICE L OREY 4
Scores " Critical Areas Ll Yl et
YES [] au
2| 15. Did he follow the instructions on the No [ ¥ Ay o 53 sa sall iladaill Cals pall il Ja 15 5
Rahal (Fuel Card)? g $ (2588l ede dilay) s
NA [
| 16- Did he confirm and repeat amountand ~ YES & M R8sl e s s e il gl ST 16 6
type of fuel? NOo [ y Celaabise e wlld
g| 17 Did he fuel as per customer’s instructions YES B - O3l Sladal caa ) 3a0 ey Q8 Ja 17 6
- Dhs? No [ v R
5| 18. Did he offer to clean windscreen YES K1 s o bobedl pla bt e e Ja 18 5
voluntarily? (front & back) No [J Yy ¢ (A alaYl) s
ES [] o ‘ :
5| 19. Were you charged the correct amount? . flainia 4xiy @lia il A il Ja 19 (5
NO [ v
YES []
JSay At adiall salely (als oal) Ll3
6| 20. Were you given correct change? NO D k) A ¢LA i ’A]e el ds .20 6
N N ]
N/A i
+ 2
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3 +
Scores Critical Areas Al c¥Lawll Jalait
L gl O cala sl Aol cals gall B 028 o 21
21. Did he provide information about any ves [ o= UAJ‘)‘J - }LM - s L O 2
R . X . ﬂ\-\ku\id\;éhﬂ)?@\@ﬂm;ﬂ\
promotions at Service Station? (only in 4 e ‘
case of active promation) require Nno [ ¥ (Juadfpild 9‘)" ¢ )
comment when marked ‘Yes' g sl o p Mead AdaYl CilS 1Y)
NA [
5. REST ROOMS (pbandt ol 55) alMd e 5
Scores Critical Areas Al YLl Jalail
ves I
22a. Were they adequately stocked with all D ?‘; Ay 5 pall e Sl aians 3 jeme Sl Ja 223
necessary supplies such as soap? NO e gball Jia
wva [ sy B
YES L
22b. Were they adequately stocked with all % ‘”; Ay gl e el anan 5 jeae <iilS Ja 22D
3 necessary supplies such as toilet tissue? NO cull il (3,99 Jie 3
na [ ssiy
22¢. Were they adequately stocked with all ves [ A Ay g el o Sl e e cails Ja.22¢
necessary supplies such as paper towels? NO D ¥ S48 ) o) adliall Jis
(paper towels are not required where fully ) Cilidae 5 e dgslha e A4 )0 cadlial)
operational hand dryers exist) nva B oskuy (Y 2
H Paaay Juball cails
23a. Were sinks clean? require comment when YES m pr 2 gl ':Y" il;w . .\S‘\J; 233
marked ‘No’ no OO v e sl (o Y ALY S 1Y
nva [ sy
; Saa,las Ul el cuils
23b. Were mirrors clean? require comment YES P Ll "X;" . \:;S‘ u\_qﬁ -23b
when marked ‘No’ no O ¢ gl o YT ALY Cals 1y
A [ sy
; Shadas oY) Cldiae S
23c. Were hand dryers clean? require comment YES E P " ’ ‘é,,’;{, . L;.\J\ Hu\_gﬁ 23¢
3 when marked ‘No’ no 1 ¥ gl o YT ALY S 3
wA [ sbuy
. fanlh ) sleall Sl IS
23d. Were dispensers clean? require comment YES [Zl o L. ‘ oF o L;\J\ . ,\Sﬁ .23d
when marked ‘No’ no [ Y gl oa MY AdaYh DS )
na [ sbuy
YES ari
23e. Were toilets and urinals clean? no [ ¥ gl Jpall ASal cils Js 23e
na [ sssy
3 eaadai b Y
2 24a. Were doors clean?require comment when YES IZ] e . o 2 . ls J’% 24a 2
marked ‘No’ no [0 ¥ a2 " Ay el )
wa O smiy
ves DA
24b. Were walls clean? no 1 ¥ $adas lanll <ilS Ja 24b
na O shuy
ves Kl
24¢. Were ceiling clean? NO D ¥ faks Caiall S Ja 24cC
na [ shuy
ves bd
24d. Were vents clean? no OO ¥ faadas Ml CilS Ja 24d
na [ sy
3
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Scores Critical Areas D c¥laal) Lladl
; Ay Gl )Y S
24e. Were floors clean? ves B pr il - ";'—inuj ,6%5"24(5
require comment when marked ‘No’ NO lZI ¥ S e A
N/A D 3:‘53:"1 qq - l;ﬂ/)yi .n)S(‘)‘;VO;'ﬁQi
YES ] .
24f. Were baseboards clean? Nno O v fAdhi ae @) & o [lailall 51 cilS Ja 24
NA [ sy
ves Kl
24g. Were grout clean? No [ ¥ fepbas LU (IS s 24g
NA [ sbyy
YES pxi
25a. Were trash containers clean? NO D ¥ PAdadas Laladl) iy gla cilS o 253
5 NA [ skuy )
YES [A
25b. Were trash containers not overflowing? NO D b fald e ddaill Gilgla cuilS Ja 25h
NA [ sbiy
YES pui o ]
2 26. Was the restroom smelling clean & fresh Nno [ ¥ &l O9%) Ldnia s A plaall Al cuilS Ja 26 2
(without any offensive odor)? T(pleadl 2 4g Sdadl
NA [ sbiy
i OS0 Jend aleall Gl jugaill pen S Ja
27. Were all the facilities inside the restroom in YES e e e= = ‘,:i 27
good working condition? . N e ns
2 require comment when marked ‘No’ Nno OO v gl o MY ALY s 11 2
NA [ skuy
YE i (5) b amwall Acld e 8
28. Was the Mosque premises clean? S D e~ (), ,Jl ’ ,,;’Li;gf‘fs !:ST 28
2 require comment when marked ‘No’ Nno [ ¥ e e 2
N/A ED R
Comments: 1ClBadlall / galail)

FOR OFFICE USE ONLY

L Cagal) alasiuy

% Acm‘::;:& huﬁ:;f:ﬂﬁ,;ﬂ‘ Evaluation: L))
Approach Aasall gai 2@l fye il @YY | 1
Greetings and Initial Checks LW Sy am il [ 2
Appearance and Behavior of Staff Cuibsall Wolus selaa | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque el y Glalaall — ddlaili | 5
TOTAL £ sanall
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SERIAL NO.

4141

s

BRSO e s
TOTAL 3 DHS 50.00

TID:1R0876368 Batch: §

Signature:

THANK YOU FOR SHOPPING
Al Matar §/ 876







