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SERIAL NO.

4|41

+

P
Pan Arab Research Center &

O e wemarat /| I 45055 Eppeo/Enoc | B @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
;6 o st 2 Goy |esus 3404 Lol raA_«bg_mJ. | | ]
Gender Height Built _ [Spectacle§ Beard | Mustache] Ethnic Groups
M1 F [T M [SIT [MF |Yes|No|Yes]No]|Yes] No [indian [Pakistani|Filipino [Expat. Arabs[ Others:
RORODOROOORORKOR O O O O
EMIRATE V;‘:Ztli'n" Abu Dhabi |  Dubai Sharjah Al Ain g’:x‘ai‘;' Ajman Ki:fm“'ah Fujairah
O W | | O O O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol® % 16 pl2 1 218 o 8lZ | o[3 I\22\ i\
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 @ O O vist | O O O O O O
1. APPROACH i) gad A3 [00e Gl EN) 4
Scores Critical Areas Al @Yl Jatasn
YES i e .

1. Was signage visible from distance of 500 X e A 500w e i daslll s da 1
meters and well maintained? Can be No [ ¥ o8 o L juan ¢Sy Tam JSy Ailiany
included only in first run NJA D ) ¥ Y 5T all/AL sl

VES [ ‘
2. Were lights working and in good el b Allay a5 Jead ol ¥l il Ja 2
2 > | Nno [ ¥ . . 2
condition at the approach? N Sl (el _yiaYY
NA B L
YES [0 o ‘
5|3 Were the lights working and in good Nno [ v Ghsua gy daiclpayl S da 3 5
condition at the forecourt area? N €2 8 5l A Adlaia
N/A Gk
YES A
4 4. :/l\c/j?/s? filling area / forecourt clean and NO D y €35 yey Ayl dl) Aipeil dilaia S Ja 4[4
7
YES and
o| 5. Were the driveway and forecourt frreof No [ g e aEl el Ahiey Gkl g8 da 5 5
potholes and well maintained? N S IS Aliaay jaall
NnA [T
2. GREETINGS roma il fAadlt 2
Scores Critical Areas L) ¥ laall L]
YyEs [0
6. Was there any delay in approaching caba gall b gt el gl dia K da 6
5 NO ¥ Lo 5
customers at the fuel pump €248 5l Aaiaa die (il 3 (e
Y T
NA OO
5| 7. Did the staff approach the driver side of YES X A oo AS Al e bl Bl a7 5
the vehicle? Nno [ y Tl
+ 1
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Scores Critical Areas Al el Jalai
8. Were you greeted in a friendly manner ~ YES pad Gsbl) A3y b a2 s 8
(pleasant feeling)? NO D v ¢ (z e
5| If no, please describe behavior: Was it OIS da il sl o gl Caa g 08 Ela (Y 1) 5
arrogant, without any expression, normal tgle ¢ utadll (e JA ¢ 5 el Cualy
etc.... g
YES [] o
9. Did they request customers to quit O il b e o silsdl (il Ja 9
4 ) No [0 ¥ ) 4
smoking? v £ opadl
N/A iy
YES v
10. Did the staff thank you as you were A i ey o Sy s gall 8 Ja 10
5 : NO [ ¥ 5
leaving? v SOl
NA [0
3. APPEARANCE AND BEHAVIOR OF STAFF 1 bl gal) gl g A 3
Scores Critical Areas Al c¥Laall LA
5| 11 Was the filling staff presentable and well YES Bd Y 258 g0 Aas Cada g yedae S b 11 5
groomed? No [ ¥ Gasil/Liya s
YES A
12. Was he able to communicate with &o dual il o Tould Galagall S a0 12
4 Nno [ v A 4
customer? N SOl
NA [
5| 13. Was the attendant wearing visible YES M Lo eday Ay oy calasdl S Ja 13 5
nametag? No [ ¥ AR A } & Sz sa g 4anl
PG
YES [ N
6| 14. Was staff courteous / friendly? = & Celahal forgng osibhodl S da 14 |6
NO [ ¥
4. SERVICE dadll 4
Scores Critical Areas Aaalad) c¥lawll Jalaily
YES []
5| 15 Did he follow the instructions on the No [ v Ay e 505 sall Cladaill Cala gall w51 Ja 15 5
Rahal (Fuel Card)? v ¢ (2585 edde Al Jla
N/A s
g| 18- Did he confirm and repeat amountand ~ YES P S5l g s das e Gilasall ST s 16 6
type of fuel? NO D y Sl e oy
g| 17- Did he fuel as per customer's instructions YES P - Ut Sladl o Gl AN e B8 Ja 17 6
- Dhs? No [ v a0
5| 18 Did he offer to clean windscreen YES Pl e sl e Cilat elile vae db 18 5
voluntarily? (front & back) NO D Y ¢ (Al R ) W
YES [X] ; .
5| 19. Were you charged the correct amount? NO E F: flasaia 42 lia (il @l il da 19 |5
YES [] o
JRd artall adualt salely caks gall A3
6| 20. Were you given correct change? NO [ ¥ ? gaiall faall 33kl yd‘, el s .20 6
y -@L&A
NA A L.
2
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Scores Critical Areas Al ¥l ot
. Dasond O il glae Al Calagall ol 038 Ja 21
21. Did he provide information about any ves [ U;éf\sjl }:: o ' o
. : ; : U (ot L) Flaaall A5,
promotions at Service Station? (only in e |
case of active promotion) require no [ ¥ (Jad/pis oA gl
comment when marked ‘Yes' g e il ooy aad AlaY) il 1Y)
N/A g
5.  REST ROOMS (abaad) [l ) Aai M i 5
Scores Critical Areas Tl Lol Lt
, YES TP e
22a. Were they adequately stocked with all 0O v Ay g pall il iuall grans  jeme ilS Ja 22
necessary supplies such as soap? NO e gall Jia
na O sbuy S
: ves e
22b. Were they adequately stocked with all ] N Ay g dall il el arans 3 jeme S Ja 22b
3 necessary supplies such as toilet tissue? NO Caull g3} ()99 Jia 3
nva O sduy il
22c. Were they adequately stocked with all YES i Aapsomal) Cla sl gy 8 jeae il Ja.22¢
necessary supplies such as paper towels? no  [] N $448 ) o} adliall Jie
(paper towels are not required where fully Ciliiae 898 2ic dygllhae e A58 0 Calliall)
operational hand dryers exist) na [ ssiy (Y o
: il Jubaall i<
23a. Were sinks clean? require comment when YES E pr L all ':\J" i”by\ fugﬁ 23a
marked ‘No’ no 0 v gnasill a0 AaY) s )
nva [ seiy
5 Paaadas W el cails
23b. Were mirrors clean? require comment YES m e ol "\j“ Lﬁ‘j\ . ’Liﬁ 23b
when marked ‘No’ no O ¥ e iyl s
na [ sy
; Piaki 0y Cldiae cilS
23c¢. Were hand dryers clean? require comment YES E pr Gl . d,?j,, t—‘l_xSH u\Sﬁ 23¢
3 when marked ‘No’ no Oy g sl o2 T ALY S ) 3
na [ smiy
3 Shada ) glball liSle il
23d. Were dispensers clean? require comment YES E P L. \ o INTS Qy\ . 'Lsﬁ -23d
when marked ‘No’ no O ¥ gl > Bt Al
na [ sdny
ves bd  au
23e. Were toilets and urinals clean? no N fhayda Jsall Al <l Ja 23e
NA [ iy
; a1 Cails
2 24a. Were doors clean?require comment when YES & pr _ wan s :\J R A\SJ.A 24a | 2
marked ‘No' no OO v gaasll 2o MY Y S )
NnAa [ sny
ves
24b. Were walls clean? Nno [y Sigh lmall <ilS o 24b
R EY
Yes Xl
24c¢. Were ceiling clean? no O ¥ Sk Gl S Ja 24¢
va O sdyy
ves B
24d. Were vents clean? NO D ¥ eagda ddlaall culS Ja 24d
na [ sbiy
3
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Scores Critical Areas Ll a¥laall hlaih
24e. Were floors clean? ves [ ol i “,,Q,':‘“,.‘ﬂ‘ s Or 248
require comment when marked ‘No’ NO b C““Jil o Y ALY cals 1y

NnA [ sy - DFHd
YES pd
24f. Were baseboards clean? no O v Ak sacall - ) /Lailadl 130 cuilS Ja 24
na OO sy
YES pad
24g. Were grout clean? Nno O v feiubs L3 oS Ja 24g
NA [ sbuy
YES [
25a. Were trash containers clean? No [ ¥ ks dalaill il sla <€ Ja 25g
5 NA [ shuy )
YES g
25b. Were trash containers not overflowing? NO EI N Tl e Al Gl ds cilS Ja 25b
NA [ sbuy
YES pd o ]
2 26. Was the restroom smelling clean & fresh NO D N léi O5%) Adaie g Aadat sleall da3) ) il Ja 26 2
(without any offensive odor)? . el 4 Agy S Aadl,
NA [ sy i
: G Jand aleadl L ol jgadll LY
27. Were all the facilities inside the restroom in YES e S el Sl e vi'27
good working condition? o —_ e
2 require comment when marked ‘No’ No [ ¥ sl o MY ALY ik 1y | 2
NA [ sbuy
YE H (5) Coadai dnall Aeld e S
28. Was the Mosque premises clean? s e~ ( ). )5“ § ..;‘:Li{,;ﬁ L.‘{S Flr 28
2 require comment when marked ‘No’ NO D ¥ St SRR 2
NA D skuy
Comments: aadlall [ adail)

FOR OFFICE USE ONLY

hidh Casall aladiuy

Alysal) BEDY  [LEL Y aal)

% | ACTUAL SCORE| Maximum | Evaluation: sl
Approach Aasall o pa@ill /e ol @Y1 [ 1
Greetings and Initial Checks LY clpaall s cam il | 2
Appearance and Behavior of Staff b sall dgluy jebaa |3
Service Laall [ 4
Cleanliness - Restroom and Mosque el y ilalaall — dillail | 5
TOTAL £ axall
4
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ADNOC. Distribution
R Balege S5
] IRRFFW FOLIGE RAK TEL 07-265961

.- CASH RECEIPT
Date: 28-62-17 13:1 bser & ]

ehicle 8 ¢ 27411 B LR

PRODUCE - QuANILTY PRICE AHOUN

HLE-5 a4 LR 54,80

TOTAL = OHS 50.00

710:1030896200  gateh:

Signature:

THANE Y90 FIR SRGEFLNG
A1 Bauana - 1175 836

SERIAL NO.

4

4

1




