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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ , q Name Number Name Number | Name ‘ |Nun|1ber| |
Gender Height Built _ [Spectacles Beard | Mustache} Ethnic Groups
M ] F |ITIMIJ]S [T [MIF |Yes[No|Yes[No]Yes| No |indian [Pakistani[Filipino [Expat. Arabs] Others:
ROORODOORORKORORK O O E] O
EMIRATE ";:;‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’;‘;‘aﬁ" Ajman K;'::ism“ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g ¥5l old | F | 3[c [ 110 [0]8 [I9:05 19
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday| Monday | Tuesday ]Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT | O 0O w = ] visit | [ O X O | O O
1. APPROACH sAdaaall gad 236 /e RO I |
Scores Critical Areas Tl @Yl Jatai
YES . T .-

1. Was signage visible from distance of 500 S 5 500 3 e i e dagll culSda 1
meters and well maintained? Can be NO |:| b & 1aas s jpeas (Say S JS5 Alan
included only in first run na [, ¥ P ESWIT-APNY

vEs | ‘ ‘
2. Were lights working and in good s s Allay o8 g Jani sl paY i€ a2
2 > Nno [ ¥ L 2
condition at the approach? TSl (pa ol Y
y 0
(7.9 R
YES E
5| 3. Were the lights working and in good no [ N G Ay Jad sl gl s a3 P
condition at the forecourt area? N €348 gll At Aakaia
NA O g
YES oS
4 4. X\(/j?/'i filling area / forecourt clean and NO D y €5 yo p s oLl Al Aikaie S Ja 4 |4
wa [ . ,,?
Yes .
5. Were the driveway and forecourt free of e ddla o gl ededihiog Skl S da 5
2 e no [ v e \ 2
potholes and weli maintained? N Can s Aliac g aal)
VA O
2. GREETINGS s Al fAadl 2
Scores Critical Areas FUNET (RN PO Jalais
YES [ &= o
6. Was there any delay in approaching alagall Gl Bl & Al gl e S ds 6
5 ol No Bd Y AP 5
customers at the fuel pump N €38 ol Admn i (5L (e
NA O o
5| 7. Did the staff approach the driverside of YES B e i 0o ASal e Gabasall Bl a7 5
the vehicle? Nno [ y el
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2 +
Scores Critical Areas Ll et PAN]
8. Were you greeted in a friendly manner  YES []  axi osbly) 43 5 4y jly sy il ade 8
(pleasant feeling)? NO ¥ ? (z b
5| If no, please describe behavior: Was it S o il sall gl o g 28 s (Y 1) 5
arrogant, without any expression, normal dgale ¢ ulatll (e JA 5l Canaly
etc.... . - e A
nohmed .bv@l M hﬂjh@ &
YES []
9.  Did they request customers to quit Ce sl Ll e Gsilhdl Clla a9
4 . No [ 0y ' 4
smoking? v Somaill
NA B s
YES [
10. Did the staff thank you as you were , D S Lady o S5 il sl Wi Ja 10
5 A NO B v 5
leaving? v ol
dhd nol dewy aM,«QrH«W\g NA O] gu,
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ok galt &gl g whe 3
Scores Critical Areas Ll cLall Jalasl)
5| 11 Was the filling staff presentable and well YES B o (Y 258 5l Al il e edae IS Ja 19 5
groomed? No [J ¥ eI/ e s
YES [
12. Was he able to communicate with &e Qeal sl e T8 cala gl (IS Ja 12
4 No [ v . 4
customer? sl
b
a0
5| 13. Was the attendant wearing visible @) YES [ ble by Ay iy calssall IS Ja 13 5
nametag? € gaim g1 danil
9" Could nt) Aead ﬁu& Nno [0 v S
Wame  vgs i
6| 14. Was staff courteous / friendly? E e felabal fopa sy o sabsal S Ja 14 |6
No [ ¥
4. SERVICE daddl 4
Scores Critical Areas Al Lol Jalait
YES [] .
9| 15. Did he follow the instructions on the No [ ¥ Ay e 33 5a sall laglaill Cals gl & da 15 5
Rahal (Fuel Card)? g (2585 ede dsy) Jla
NA B
| 16 Did he confirm and repeat amountand ~ YES Syl e s e Gyl ST s 16 6
type of fuel? NO ] y flaaba e alil
g| 17- Did he fuel as per customer’s instructions YES R - 03230 Sladdad caea o) AN e e BB Ja 17 6
- Dhs? No [ N T aa 50
5| 18. Did he offer to clean windscreen @ YES [ a Ltk sl pla ol e e s 18 5
voluntarily? (front & back ¢ (AAT 5 _olaYT) s
D it R T urom NO By (iladls ala¥l) ansis
YES X i .
5] 19. Were you charged the correct amount? NO E ?:: Tlasaia 428 e cully e il da 1915
YES Py
JSdy Al alidl aalel Cala ool LlE
6| 20. Were you given correct change? NO D kb  hiall i el }d(f da .20 6
¥ T
7.9 I
2
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3 +
Scores Critical Areas Agalad) el Liai
. 10 Cila glaa 4l cal gall ll 028 Ja 21
21. Did he provide information about any ves [] o sl doa Clashe . sl Lo

. : ; . dia S Jla 5 Jasd) $daaall (B Aoy s 53

promotions at Service Station? (only in 5 i i
case of active promation) require Nno [ ¥ (Jedfpld g2 e !
comment when marked ‘Yes' g e gl g Maad” DYl S 1Y

NA T
REST ROOMS ((plaadl el ) Al M a2 5
Scores Critical Areas I N PO PR
YES

22a. Were they adequately stocked with all % ?’; Ay gt e Jlineall asans 8 je2e S Ja 223

necessary supplies such as soap? NO S gball ia

2~ NA D Bki Y
$ ) YES ;

22b. Were they adequately stocked with all @_) vo K p; Hy gl e 3liiuall arens 8 jeme S Ja 22b

necessary supplies such as toilet tissue? u._d\ Sl (599 e

No ’Ku,u\u A~ N O ssyy

220, Were they adequately stocked with a1/ YES [0 i Fossall clafid quany jesa il U220

necessary supplies such as paper towels? NO m N
(paper towels are not required where fully -
operational hand dryers exist) N9 bae, &S%«i‘ N/A ahiy Y

4.8 5 o) LAGUiall Jia
Cliise g ot Ayglhae e A8 )l Casliall)
(A 33l

: PRagtai Juliall CalS
23a. Were sinks clean? require comment when YES E pr . " ,,"}“ w dh -23a
marked ‘No' no OO ¥ gaasll oo T Y s 1Y
NnA [ shuy
5 Ay Ul yall ils
23b. Were mirrors clean? require comment YES E px ol ..\},. . ’L:.j\ u\SL\h\ -23b
when marked ‘No’ no O v grasill oo MY Y B )
A [ iy
; Caiky sal) Ciliiae CilS
23c. Were hand dryers clean? require comment YES D pr ) i G.?J " - IA' | wgﬁ e
’v&hen marked ‘No’ A no 1 ¥ g sl o MY ALY S )
Q
o Ao OKyekS na B sy

23d. Were dispensers clean? require comment YES & g

Saakas ) soall sl <l Ja 23d

when marked ‘No’ no OO ¥ sl o2 YT Al S 1Y
N/A E] by
YES o
23e. Were toilets and urinals clean? NO D ¥ Caak Jsall Sl cal< s 23e
na O sy
; faadai b oY) il
24a. Were doors clean?require comment when YES g pr Lo s ] .. Jﬁ 24a
marked ‘No’ no OO ¥ gl o MY ALY S 1)
na [ sy
ves J
24b. Were walls clean? Nno OO ¥ fiidat Uasadl aiS Ja 24b
va O ssy
YES axd
24¢. Were ceiling clean? no O ¥ Seibas Gl S Ja 24c¢
na O shiy
ves A
24d. Were vents clean? no [ ¥ faayas el cuilS Ja 24d
na [ sbuy
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Scores Critical Areas Gl e Ltadl
24e. Were floors clean? YES pad o ?%'C"\f‘f’ﬂ‘ < da 248
require comment when marked ‘No’ Nno O v gl o MY ey s 1
NnAa [ sisy
ves K
24f. Were baseboards clean? Nno OO v 44123 520l o+ o /lailadl 150 calS Ja 24
na O sy
ves M
24g. Were grout clean? Nno OO v faudai L3 S Ja 249
na [ sssy
YES ] i
25a. Were trash containers clean? NO D b fhidas Laladll iy s S Ja 254
) NA [ sbiy )
YES B
25b. Were trash containers not overflowing? No [ b i e Aol iy sla <l Ja 25h
NA [ by y
YES K] o ]
2 26. Was the restroom smelling clean & fresh NO D N L_s‘ Q) Adieia y Aalai Wlaall dad ) il Ja 26 P
(without any offensive odor)? S(pleadl gy K aadl,
NA [ sbiy
. W 3 alaall 4 &l el S
27. Were all the facilities inside the restroom in YES E i iy dasi el e vi.‘??
good working condition? . I BN
2 require comment when marked ‘No’ no OO v gl oa o T ALY il 1y | 2
NA [ sbuy
YES H £(5) cadsi dadll A | e 08 .
28. Was the Mosque premises clean? Iz e ()_ }3‘” ’ ,,‘;Ta_‘i;?"f 5{5 ‘fr 28
2 require comment when marked ‘No’ NO D ¥ o i 2
NA [J shivy
Comments: sUBadal) / gudailf
FOR OFFICE USE ONLY Jasd Ciigalf aladiuy
Alaacalt LA (LA oY) aa . .
0, 0 : . "y ’
% | ACTUAL SCORE| maximum | Evaluation P2
Approach Aaacl o 2281 [oge Cl EYY | 1
Greetings and Initial Checks AV Sy cum il |2
Appearance and Behavior of Staff O sall gluy sedaa | 3
Service Ladl| 4
Cleanliness - Restroom and Mosque dawsall p Slabealt — dilaill | 5
TOTAL £ saall
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SERIAL NO.

ADHOC Distribution | L]
AL ABRRJ /S 875 . \
UA.Q SHIRD WAL TEL:G6-TE86048

CASH RECEIPT.

bate @ 11-09-12 10:22 User: @
Uehinie ' Puﬁp i: 3
PRODICT  QUANITTY  BRICE AN
ST R

TorAL : DHS 36.08

Tib: 1880875288 fBatch: 0

Signature:

[HANK YOU HUR SHOPPING
AL ABRAJ F/S 879







