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PROJECT: ELARA - C-Store

SERIAL NO.

4

4

0

P
Pan Arab Research Centerw

Dobu! Emarat / D 44l 84 Eppco / Enoc / Eebsa\ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name r Number
. 121
{ 0'3\5 Aron §hs1 Ayﬁgt}lﬁm_{ | |
Gender Height Built Spectacled Beard | Mustache Ethnic Groups
M]F JTIM]SIT [MIF [Yes[No [Yes [ No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
ROOROOROORBORKOX M O 0O O O
EMIRATE ";:Z‘lir: AbuDhabi |  Dubai Sharjah Al Ain ‘é:‘;l"aﬁ" Ajman K::ismzlh Fujairah
O O O O u O B | O O
SITE ID Month Date Amount (Dhs) # of staf\f Time In Time out
- — — -
88 4 ol | 210 lis [35] o3 I3 30/15°44
TIME OF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VISIT
0 O 0 O O 0O 0O O O 0
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1.  INTERIOR Al ddlaial) Apda
Scores Critical Areas Aol c¥laal) gl
1. Were the automatic doors closed and the  yes [X] ; L o At Siile & oY1 ol 31 il
2 door and side glass push / pull bars or = ‘:A..:Ed\;_. o !yf J;ﬁ? u} do 1 2
handle thresholds working in good order? NO D Yoo ? P Sl el S
2a. Were doors and windows free of YES a claway (e Al 3815l Q1Y) S s 22
fingerprints? no [ y ¢ asbal
2b. Were doors and windows free of YES m au cgedalll (pe A 3 gy Y S o 2D
3 smudges, spots and streaks? o [ ¥ ¢l shidl g a8J) 3
2c. Were doors and windows clean withouta yes [X] au Qg Adulai 38 gl W S s 2¢
hazy film (condensation due to climate or G laa CEIKT) Hﬁ BES Ly
temperature may be present) NO D Y () N J‘\ _pkal)
3a. Were advertising materials, Pictures and ~ YES O a0 5oy sl ey sl culS Ja 32
menu strips on menu board faded? no Ko¥ fdagdd g Aialy Aaudlg p o Aladall 20 8
b doDde Y o gall Culs
3b. Were advertising materials, Pictures and ~ YES D )y:}1,3{:=3“ ‘. i . _\_?!\_,_jj TSA -3b
2 menu strips on menu board torn? requires "'—--—— U’"\'G'*f‘f — e . & 59 2
comment when marked ‘Yes' X g sl (o el A il )
NO Y
3c. Were advertising materials, Pictures and ~ YES O s s ssmall d@dleYl sl il o 3c
menu strips on menu board smudged? NO ¥ fdakals 5a0 aladall ol g8
4a. Were counters, display cases, self-service YES (I 3 3¢l s A01al Aeasl) Blalic ()
areas and dispensers clean? require $Aakii (dispenser) b s il
comment when marked ‘No’ vo [ 3 cmm sl o MY ALY il 1Y)
5 5
T | (3 gaiaf jUaf il yui U ol da 4Db
4b. Were counters, display cases, self-service YES m prd uaii o7 1 ,U.)P‘ uﬂiﬁ&\ Ghlia
areas and dispensers neat and well y A_j& . .i iu di
stacked? (Should be uncluttered and . “’J*.‘) ——,—J"g‘s—-—)-ﬂ j§pens?r)‘
without excessive amounts of products) ~ NO O v Yl el e asally ot 0585 G
(L 331 4paS Ui OSs o g
+ 1




2 +
Scores Critical Areas Al el PATH|]
Yes [
5(5.  Was there any smell of rotten stuff? NO YY fauld ol pal A3l ) T lia (< 5[5
NvA [ gl
ves [
3| 6. Were there any flies visible in the store or no Ky sl i ydall e g i ol llia S U 6 3
in the eating area? ¢ daall = (n,.\,"all)
nva [ 3 3
» o o Lot Andiall (S g ol oY) cilS Ja 7
7. Were Lights and light flg(tures. functioning YES m axi RV SP I 5 ) sam Jani
properly and unbroken including ones on 238) Soladall il il gl ) ol 3
menu boards? (Specify location in ) % Flal
2 “ag puail) | 2
comments) require comment when (o el (A ad 5l
‘ ’ . "‘ LLANZ LI L A\
marked ‘No vo [0 ¥ sl o " LAY ik 1)
8. Was the expiry date mentioned on YES ; o el 1) €0 cleBY) A 5 1S
6 perishable food items (sandwiches, A = \‘a_}.:i Uhn sfs. ;thuuiim L‘j 8 6
breads, cakes, salads etc...) within the . " i e “ el el sl
validity period? no [ v (&Y bl (el Gl iy )
; s Uy Ll Syl clS Ja .9
9. Were tables and chairs well maintained ves [X] - ’ =l S i oo
5 and unbroken? require comment when no [ v . g o S 2
marked ‘No’ gl o Y ALY il 1y
nva [ . ,f
dag e fAailio 5l a0l da 3 cilS Ja 10
10. Was the temperature reasonably YEsS [ 00 sina (S
2 comfortable? require comment when a5l LAY S 13.1 5
marked ‘No’ e i :
No [0 v
YE S Bas Al Clus )Y claale cilS s
11. Were door mats in good condition? require s E - o T’ = "YL"—’UAYF_“U'\S%; 1
2 comment when marked ‘No’ no [y a2 R 2
nva [0 o
YES s ] ,
9| 12. Were lights turned on at dusk or sunset No Oy Pl Ly die o) ) Jladd) Jds 12 5
and during bad weather? y € ohlall sl M 5 g il
va O 0
13. Were trash / Grease containers clean and  YES [X s o auicigys [Sagall SO 2ilS s 13
3 i C o 3
dumpster Lids closed? No [y $ailhe dalaall Bl Adae |y daydas
2. GREETINGS seilua 3 fobadll 2
Scores Critical Areas Al YLl BAT]
g| 14 Were you greeted with a smile whenyou YES X st i loxie fabaly oy cups il Ads 14 6
entered the store? Nno [ N fdaall )
ves [
3 15. Eri?ot'gié;equest customers to quit NO D ¥ oeoad oo Gl G e ladh o 15 3
N/A bt
YES X Loty ol S0 Adbs gallfal gl JE Ja 16
6| 16. Did he thank you as you were leaving? - ) L e 6
y y 9 no O v ¢ e s
2
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3. APPEARANCE AND BEHAVIOR OF STAFF ¢S sl Cuilisall sglaa 3
Scores Critical Areas Al Ll Jalaih
5| 17. Was the staff presentable and well ves X pd oy O Ol sall jedaa S a0 17 5
groomed? No O N agilil JalS
4| 18. Washe/she ableto communicateto  YES i e dealsll e il S e 18,
customer? Nno [ 3 AR
3| 19 Wasthe staff wearing visible ves [X] o lgle ek A8y ()53 cpibagall Ko 19 3
nametag? No O ¥ Sz a5 pnaY)
YES 3 . Sy
51 20. Was staff courteous / friendly? ‘o g ‘”: €l 255 Ol il sl S Ja .20 |5
4. SERVICE daddll 4
Scores Critical Areas Al YLl Jalaily
' YES i Leidls ) claiiall g o gall callS Ja 21
21.  Were the items and ingredients you m e o ’ “:Ijm 5 )i sia
ordered available for purchase? require . o o
3 comment when marked ‘No’ no O E ool (o2 YT ALY Qs Y 3
NA [ iy
25l o gall paan oy gadh gall (ani Ja 22
22, Did the staff scan all the purchased ~ YES w e 0ot ’:X;G“ e
6 items? require comment when marked . o 4 e o 4 > 6
‘No' @m)ﬂ\ =" Y 4.\\;3” Cals L\!
no [0 ¥
| O YES B a5 e il sl ek sl 6 23
4 23.  Did the staff place food and nonfood item No  [] Vsl lram g JYA e Aii3e yall 30 sall 4
in a separate carry bags? T - g s ates
NA [ giy fakis
. lainia 4xdd dlis calls g3 & |
24. Were you charged the correct amount? ves X axd T ?\h ';y" fk;\]\é%\;l\&j\ .24
5 require comment when marked ‘No’ gl o gl s 5
Nno [ v _
, vYEs I 5,5 [l Jeas e (a e Jb 25
25.  Were you offered a receipt voluntarily? - o 6
© Y P No [ ¥ HEBEY
YES [ s O fameadll gl Jihadel i da 26
26. Were you given the correct change? JSiy Al adall salels ala sall A8
5 require comment when marked ‘No’ NO D Y Sramaa 5
C_\m}ﬁ\ o MY ALY cals
NA [ sy |
3
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Comments: raBaadlal [ galact
FOR OFFICE USE ONLY P2 sl aladiuy
% Alaaall Ll Ll el aal Evaluation: « il

ACTUAL SCORE MAXIMUM

Inviting Interior

Ala)al Adlaial) Auity [1

Greetings

a1 / bl

Service

2
Appearance and Behavior of Staff agS sl g i galt s4Ba |3
4

daaildf

TOTAL

£ saall
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SERIAL NO.

(4]a]0

ADNOC DISTRIBUTION
AL DHIYAFA S/S -884 ' '
ALDHIYAFA AREA

- AJMAN

DESCRIPTION Q Y PRICE TOTAL

T
REDBULL TWIN P 1,00 12.00 12.00
Star Orange 1,00 1.25 1.2
Star Orange 1,00 1.25 1.25
Star Orange 1,00 1.5 1.25
TOTAL ’ 15.75
CASH PAYMENT 20.00
CHANGE 4.25-

You were served by Operator 2
DATE 30/06/2012 13:42 T1 82 02 4812

Thanks for Shopping ......







