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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/O,&4_ Name Number Name Number | Name I |Nun|1ber’ |
Gender Height Built Bpectacles Beard | Mustache} Ethnic Groups
M F |TIMJ]SIT IMIF |Yes]No|Yes]No|Yes| No [indian [Pakistani|Filipino [Expat. Arabs]| Others:
KOOROOROORORROKR O O O O
EMIRATE V;:tho:‘" AbuDhabi |  Dubai Sharjah Al Ain o | Aiman s My | Fuiairan
O O O O O O | R O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
89151 ol2 | 2| loF]| o]\ ol I | 13i00/13.20
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday lWednesdayI Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt O O O O vsr | O O 0O O O O
1. APPROACH AND CLEANLINESS A8 g g\Jﬁ\‘ll A
Scores Critical Areas Faulul) el PRI
YES o e s
1. Was there proper sign to the Lube no [ q ddhie e AYMiaalgdadaelia S da 1
changing bay? Sy Wl s
va O shuy
, YES o
3 2. \c,)\:g:ntiieecl;’l?be changing area clean and NO D Y S yey Ak cy i et dikie S da .2 (3
nva O ahuy
ves [ = . : .
4|3 Wasthereany oil leaking and falling on X q e Ao dys il s gl dia g€ da 3 4
to the floor of the lube bay ? Syl s Adhaie (Y
na O sk ]
ves X
2| 4. Were the waiting area and table clean?  NO | ) ehadas A gUall g UanVl ddhie S Ja 4 (2
na [ shuy
w | ves [
. he t ision i iti et 3a 4 e
2 5 Woa:ii:}ge? elevision in the waiting room no [J ¥y O ARy A e ool S Ja 5|2
na O sduy
ves @ o .
6. Was the board displaying complimentary ] q Al e peda Al daslll oS ds 6
services neat and clean? Shidai g 43 ya dplaall Cleaadl
vAa O sy
2. GREETINGS AND INITIAL CHECKS A ) Sl g a2
Scores Critical Areas Al SYLnall Laail
3|7 Was there any delay in approaching ves [] pad e/l Bl 3 el gl e oS da 7 3
customers? Nno 4 Yy bl gan Cala gall
8. Were you greeted in a friendly manner ~ YES P sl s dh il de 8
(pleasant feeling)? Nno [ y ¢ (zox
S da ek gall & glu Caa g A8 tla ) (Y 1)
51 If no, please déscribe behavior: Was it u‘ e \i\;\s Jj; ) ;‘i c.'J,.‘ ‘15
arrogant, without any expression, normal Ll el ol . 2
etc..... ...
+ 1




2 +
Scores Critical Areas Ll Y Laall Lla
9. Did he guide your vehicle for positioning YES 4] ; Ll Sl 3 ol o Cals o) 6
3 at the stopper and asked you to switch X ~ (:; ‘Lf 0 “f‘!&:ik . Lﬁx‘ J L;JA -9 3
the engine off? Nno [] ¥ el il —ia g B bl alasy
10. When asked by customer, was the o . IS b csandl o il gl J s Latic. 1
attendant knowledgeable of different YES f le“—u . e N }d - 10
5 oo . . &_n“)a.‘sl|)u$‘)5|ul_}).\/&|yignhw?lc 5
grades of oll, filters and their relative No [ y . AN
benefits? fleia JS 2148
YES [X] i .. .
4| 11. Did he offer the waiting area to you? NO E ": ¢ oUanyldd e oY e m e o 11 (4
12. Did the staff thank you as you were YES o ¢ it eug | s N .
4 leaving? NO D q .JJ&AH&@QM&.&L}J“,D& 12 14
3. APPEARANCE AND BEHAVIOR OF STAFF sagS sl g Cpiligall jekia 3
Scores Critical Areas Ll YLl PN
. VEs [ w
3 13. xzsti?f7unlform of the attendant neat Nno [] Y L5 Gl el Gils Sl G oS da 13 (3
NA [ sy
Yes [ s .
3| 14. Was the attendant wearing visible NO y ey A8lay (65 3 3 gapall il gall ISy 14 3
nametag? - T pa g1 dansl Lgile
NA [ sy
YES [ m ..
3| 15. Was he able to communicate with No [ y &e dhal gl o 1508 Gala gl K s 15 3
customer? ol
NA [ sy
YEs [ w
4| 16. Was staff courteous / friendly? Nno [ ¥ ekl Calagall IS Ja 16 |4
nAa [ ssuy
a. SERVICE el 4
Scores Critical Areas Lol CyLauall L)
2 : “ilS o) G iailly Cala yall JG Ja 17
17. Did attendant check whether you need YES ol u uuﬂ Py }d _‘: 1
3 t lete oil change? D) DR ?l "-“.)M QL‘AY CL‘A-’ "JL}"““ 3
op up or complete oil change? No [ y ¢ LS,
| 18. Did attendant check with you whether ~ YES B~ 28 S Y La lia Cala gl 5885 U 18 3
only oil is to be changed or oil with filter? No [ M ¢ a5y 3l af Jadd 3 s
19. Did he check using gauge the quantity ~ YES [V and eIl i N (5 e Gty il gl B Ja 10
3 required to be topped up and informed i A I S I Ca el il 3
you? Nno [] Y allhy alyl 5 Leializ)
PO Co il qa syl e saadlly by bald Ja 2
3 20. Did the attendant check for oit leakages YES m o wiﬁ 7:;“:): il b}ij i 0 3
under your car from filter and drain bolt? 0 N IR ORI :
gy 3
3| 21. Did the attendant drain the used oil YEs [X P Jastesal a3l JS i Cala el A8 Ja 21 3
completely from your car? No [ N il Sl ga
2| 22. Did he ask whether you want the engine  YES [] e Al el e v 5K o @il da 22 5
to be flushed and did it if you agreed? NO E N flids) go Jla 3 el
3| 23. Did the attendant fill the correct grade as  YES o CullAs pfp g Al cals gall B8 a 23 3
you requested? No OO y fletll i dapaall
2
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Scores Critical Areas Al ¥ Laalt BATH|]
24. Did he request you to startengineand  ygs o aS iy o yadll Qs o g o tlie calla Ja .24
3 Ie_ave it running for one and a half D S y 438 52al Jyidill Al 3 3
minutes? NO ¥ 3 g
= . e M A8 e A pela () (e calagall 3SB Ja 25
3 25. bDid t.he'attendant ensure that the cartel'? YES p fﬂ);\/ﬂid ij& ::JT s Ak 3
olt is tightened and there are no leaks? NO |:| v ecu sl
26. Did attendant carry out the following Lilaall cilia adll ol jaly il gall B Ja 26
complimentary checks: -4l
ves 00
31a. Battery Water top up NO D b Ul ol dilis) 31a.
na B sy
YES oo
31b. Coolant Water top up no OO k] coolant/a sl ¢la dilal 31b.
va [ abiy
YES : .
31c. Auto Transmission Fluid top up NO % ?: VRS o B "LP u’ T;T‘ 31c.
nva O sbyy (o2t
ves I o
31d. Brake Fluid top up no [ Y deill cy3iils)  31d,
nva [ sy
YEs X
31e. Gear Oil top up no [ y G el ey dlal 3e.
Nna O abuy
YES &
31f. Airfilter cleaning NO O ¥ ol sgll ila Calats 31f.
nva [ adiy
YES X i
31g. Wiper Water top up NO D ¥ gl Slaliad el 4l 31g.
na [ shuy
YES &
31h. Clean engine using air gun NO D Y ehsell etie aladinls O el Cayhai 31h.
na [ sy
3| 27. Were any of your questions related to ;ZS % ?‘; Al il e gl &“— :‘T‘l%}” ‘—W d 27 3
lube change answered? A ] sy GV ETEL - PO
3 28. R:g (t:r: gtaff place the mileage sticker in :KEJS % ?: Jxﬁﬁmj:@ﬁﬁ;ﬁ 28 3
' na O sy % Jld)
YES o
4| 29. Were you offered a receipt voluntarily?  NO |:] ¥ LA 22 Juay e (ya e da 29 |4
na [ sbuy
5.  REST ROOMS AND MOSQUE sl y (alaadl foll 8) A Gig 5
Scores Critical Areas Al c¥laall PAH]
3 30a. Were they adequately stocked with all ves L1 o Ay sl e il anes 3 ¢ S da 302 3
necessary supplies such as soap? NO & ¥ S giall Jia
nva [ sy I
3 +
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Scores Critical Areas

Al el Jatail

vEs X
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30b. Were they adequately stocked with all no O] g gl Sl Sl aaens 5 e cailS Ja 30b
necessary supplies such as toilet tissue? Call sl (5599 Jia
NA [ gy
30c. Were they adequately stocked with all ves X axd G g all il i) a2 86 S Ja.30c
necessary supplies such as paper towels? NO D v 48 !9_“ Adllal) (Pia
(paper towels are not required where fully Clddae 845 die 44llaa e 44 )l adlial)
operational hand dryers exist) nva O Gabis ¥ (Y1 o
; ST Sl <
31a. Were sinks clean? ves B L all ‘,,Y,‘,"f"byrf ud‘;."sm
require comment when marked ‘No’ Nno [1 ¥ gl (o et b
na [ sy v
: $2as Ul al cns
31b. Were mirrors clean? ves B o al g M):\Jr“ ,\SJT.":S‘]b
require comment when marked ‘No’ no [ ¥ ol o2 el
NA [ sy
X ; SAik) oY) Cliins s
31c. Were hand dryers clean? YES e o "séfz,,‘".' Qy‘uf 'tsdr' "31C
require comment when marked ‘No’ Nno [ ¥ gl o Al S )
na [ Gy
: faadal oy giliall LSl culS
31d. Were dispensers clean? ves KXI ¢ i Jﬁi o "Y':_'L{A\Jtuj ,éﬁ“md
require comment when marked ‘No’ no [ ¥ St eSS SRl R
NvA [ abuy
ves Kl
31e. Were toilets and urinals clean? Nno O N fAalai Joutll 1Saf S Ja 31e
Nna [ gy
; gl Ol Y culs
32a. Were doors clean? ves i o o “"y".ljfyrlj Kdrﬂ.?»Za
require comment when marked ‘No' no [ ¥ G AR s
NA [ gy
ves B
32b. Were walls clean? no [0 v gl olanll cilS s 32D
NA [ sy
ves X1
32c. Were ceiling clean? Nno [ Y Sk caaul S s 32¢
nva [ sbuy
ves X s
32d. Were vents clean? Nno O ¥ fapdas MLl S da 32d
NA [ sbuy
; $aaa e )W) ClS
32e. Were floors clean? ves gl oy -Liy&uj 15«)73\.326
require comment when marked 'No' no [ N G=r e Al e )
nva [ gy
ves A .o
32f. Were baseboards clean? no [ N ik saclal - 8 /hailal i) culS Ja 32f
NA O Gy
vEs K
32g. Were grout clean? o O ¥ Sy M (IS Ja 32g
nva [ shuy
4
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Scores Critical Areas Apla) el Jalad
ves X o
33a. Were trash containers clean? no O P faa0a3 Adaill O s i€ Ja 33a
) NA [ sy )
YEs [
33b. Were trash containers not overflowing? NO I:l ¥ faaild ye Al O da i€ Ja 33b
NA [ sy
ves K o ]
P 34. Was the restroom smelling clean & no [ N &b 05 Ay Aadis plaall Al S Ja 34 9
fresh (without any offensive odor)? Soleall 4 A S Al
Nna [ sy
R ; S abaall 8 il peaill psaa S Ja
35. Were all the facilities inside the YES p e e = 35
restroom in good working condition? L. N O
2 require comment when marked ‘No’ no [ v g sl (o2 Y Al s 1) 2
NA [ ey
3 (5) caukai aawall A2 o e oIS
36. Was the Mosque premises clean? YES D o ( )_ };!\ ’ ,,:;, &Lﬁ“ﬁ\sﬁ .36
2 require comment when marked ‘No’ No [0y ot el i cals ) 2
A Xy
Comments: cUBadiall f galedly
FOR OFFICE USE ONLY a3 il ?\Ailu‘i
Aauall Laladl LW Aoy aad) .
0 3 PR 3
% ACTUAL SCORE maximum | Evaluation: p
Approach and Cleantiness astdasll 5 il BY1 |1
Greetings and Initial Checks | ds¥! ClSpdill 5 cus 3t 12
é{)apf?arance and Behavior of il sl @l s el (3
Service daadll |4
Cleanliness - Restroom and Slabesll — Akt |
Mosque Al g
TOTAL £ sanall
5
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4140

DE%CRIPT]D .
Voyat TS11v :
New 54 | 1
AU=C Dl 3

Yousmaré. served‘by Operator 2
:DATE / 2 2 12 13 1? T oz'uz db




