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O < ,u Emarat | O 49584 Eppco / Enoc | K @z Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Z \ \‘\ Name _Number Name Number | Name Number
< fa <170 \{(’C\d ’ch- \J/\(\l uul'e I
Gender Height Built Bpectaclesl Beard | Mustache] Ethnic Groups
TIM[S | T [MTF JYes[No [Yes [ No | Yes | No |indian [PakistanilFilipino [Expat. Arabs] Others:
EDDDDEDDIDIDDDN O O
EMIRATE VI:Z::?)T AbuDhabi | Dubal Sharjah Al Ain g:‘;‘ai‘:" Ajman K':;ism”ah Fujairah
O O O I O O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o7 (o | =|! Sl | 2l 2l =] | 2031y [2008
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | PAYOF
vsT T O O O vsr | O O R O O O O
1. APPROACH idaaall gad 233N [he BN 4
Scores Critical Areas ) ol Jaai
YE X i .. = .

1. Was signage visible from distance of 500 S B 50500 o e diedasllcilS da
meters and well maintained? Can be Nno [ ¥ o 1 L yas (S Tan IS Bl
included only in first run nva O ¥ R R SN APENT

YES pai ,
9|2 Were lights working and in good o O ¥ s s Allay Ay Jari sl ¥l cilS da 2 2
condition at the approach? N L CON PR Iy
NA O |
YES pad
9|3 Were the lights working and in good No [0 ¥ G Aoy Jasi elpa¥l S B 3 2
condition at the forecourt area? v €248 ) Aigedi Ashaia
nA [ g
YES s
4 4. lll\é?; filling area / forecourt clean and no [ Y A e Ak ol /el Aidia culS J 44
wa O gl
YES ey
5|5 Were the driveway and forecourt freeof o [y ¢ A 2 g8 gl ede Aikaiag BRI S a5 2
potholes and well maintained? N Caa J<5 Llaay sl
NA DI gy
2. GREETINGS seaa il a2
Scores Critical Areas o) YLl Liah
YEs [ o
6. Was there any delay in approaching | ala gl o B 3 bl gl dia S da B
5 NO ¥ o A e 5
customers at the fuel pump N €248 5l Aduma die (LM (e
NA O g
g|7- Didthe staff approach the driver side of  YES g L (e A8yl e Calagall a8 a7 5
the vehicle? Nno [ ¥ el
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Scores Critical Areas Lot iyt Lalasl)
8. Were you greeted in a friendly manner ~ YES R = Gsbaly) 43 48y ey cum Wl 25 a8
(pleasant feeling)? NO D ¥ ¢ (zoie
5 | If no, please describe behavior: Was it oS Ja bl dglu Caa gy B Bla Y 1Y) 5
arrogant, without any expression, normal sgale Outadll e JIA ¢ g palls caaly
etc.... e
YES []
9. Did they request customers to quit o il Gl e gibgall Qb Ja 9
4 ) Nno [ ¥ . 4
smoking? v $ il
N/A (ki
YES [X] o
10. Did the staff thank you as you were Al S Laiy o S0 Cala gl W6 Ja 10
5 . Nno [ v 5
leaving? g oSl
N/A D (ki
3. APPEARANCE AND BEHAVIOR OF STAFF Coilh gl gy jglia .3
Scores Critical Areas EOW I LY PN ] Jatail
5| 11- Was the filling staff presentable and well YES pa Y 2585l Aas Calage yedae S o 11 5
groomed? No [J ¥ $ayil/La ya
YES pad
12. Was he able to communicate with & dual gl e 150l Cala gl S Ja 12
4 Nno [0 ¥ ) 4
customer? N gl
NA [ g
5| 13- Was the attendant wearing visible YES M lgle ek il gy cala gl S Ja 13 5
nametag? $> g }
9 NO D Y(QH’*YCQC& e e A S}‘y e
YES i
6| 14. Was staff courteous / friendly? £ iy felikal fopagay sibed IS A 14 16
No [ ¥
4. SERVICE sdaadly 4
Scores Critical Areas LI PO POL) Jalail
YES [] o
2| 15. Did he follow the instructions on the No [ ¥ iy e 3353 gall Glaledl) s gl 281 Ja 15 2
Rahal (Fuel Card)? ¥ (58l e ditay) Jls
NA X oo
g| 16- Did he confirm and repeat amountand ~ YES I e ssam g5i5 4gaS o Calagall ST o 16 6
type of fuel? No O v Selaalis o iy
g| 17- Did he fuel as per customer’s instructions YES Xl o - O sl asa ol 531 eda QB da 17 6
- Dhs? No [0 ¥ T a0
5 18. Did he offer to clean windscreen YES B s s Oo bl zlaj calaii dlle 4 e Ja 18 5
voluntarily? (front & back) NO D ¥ (Sl g,,.a\..\j\) Al
YES 3
5| 19. Were you charged the correct amount? NO g ‘“: Slannia 4xdy lic illn s audl Ja 19 (5
YES o
G el adiall salely Cala gall A8
6| 20. Were you given correct change? No [ v ? hiall hall el }‘]‘, e Ja .20 6
v {asa
NnA [0 ol
2
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Scores Critical Areas Al cLaall A
. > } “la i) Cala gall Sl a8
21. Did he provide information about any ves [0 UAJ‘)’J o JSM - ' el ‘é& 21
. . 5 . axuuxsd\;.@mww\@uﬁ,)m
promotions at Service Station? (only in T ‘
case of active promotion) require Nno [ ¥ (Jedfpld (= e

comment when marked ‘Yes'

sl oa y aad AlaYl oS 1Y)

N/A&LZ

5. REST ROOMS 2 (pLaadt [l 53) alldg 5
Scores Critical Areas Dbl ¥l B
ves X1 o
22a. Were they adequately stocked with all O ?’: 3y 5 el il Hiasall aaany 3 jee il Ja 222
necessary supplies such as soap? NO ) gilall Jia
nva [ sy
ves X o
22b. Were they adequately stocked with all D ?’; dy 5 pall il Yl aea 3 e e Ja 22b
3 necessary supplies such as toilet tissue? NO Call gl (3299 Jia 3
va O sy
22¢. Were they adequately stocked with all ves O = Ayl il Sliusall gan 3 e il Ja,22¢
necessary supplies such as paper towels? NO D N 248, ol adliall Jia
(paper towels are not required where fully Clitaa g die Ay gllae e 4 )l Cadlall)
operational hand dryers exist) na X ssyy (331 2
; Taiglas Jubed) cuilS
23a. Were sinks clean? require comment when YES m o _al e "}L u‘ L\h‘ -23a
marked ‘No’ no O v gl o2 MY ALY S )
na O ssuy
X ; [T PWRER
23b. Were mirrors clean? require comment YES px Ll ,.\},, R \‘:\j: “f\éﬁ -23b
when marked ‘No’ no O ¥ gl (o2 YT Y SIS
nva O sbyy
: TSPRA) [JETFRNRN
23c. Were hand dryers clean? require comment YES m pr Ll ’ g:a\;' u\\:‘; wéﬁ -23¢
3 when marked ‘No’ nvo OO ¥ ol g YT A S ) 3
na [ sy
5 faikai ) shall Clisle il
23d. Were dispensers clean? require comment YES M e ) ,\' ol g fl;\j\ u‘sﬁ -23d
when marked ‘No’ no OO ¥ g sl o2 MY ALY S )
na [ sdny
ves Kl
23e. Were toilets and urinals clean? nvo OO ¥ faglas Jpall Al culS Ja 23e
na O ki
N ‘t" R ORY -
2 24a. Were doors clean?require comment when 'YES Q pr L. ATL,: :'_'\’" o f“,ls Lh 24a |2
marked ‘No’ no O N a2 ™ Aglayt culs 1)
wa [ sdiy
YES pad
24b. Were walls clean? no OJ kb faadai sl il da 24b
nva O sbiy
YES pad
24c. Were ceiling clean? no OO ¥ $eiulas Gl oS Ja .24C
A [ sy
ves R
24d. Were vents clean? N D v e4audas diliall cailS Ja 24d
o
nva O sy
3
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Scores Critical Areas Lol ctaalt PR
: X ; ikt a3 S
24e. Were floors clean? YES p gl o ";'"'U’jy‘uf ,\Sd‘“. |.24e
require comment when marked ‘No' no O ¢ s gl s
NnA [ shyy
ves D
24f. Were baseboards clean? Nno O N $Aada sl 5l /Ll 1,50 S Ja 24f
NnA O sny
ves I
249. Were grout clean? no O ¥ feiulas L3 S Ja 24g
NA [ sy
YES oty
25a. Were trash containers clean? NO D ¥ Sk doladll il la S Ja 253
NA [ sy
2 = - 2
YES o2
25b. Were trash containers not overflowing? No [ ¥ flald e Aolaill lygla <l Ja 25b
NA [ sy

YES pai o ]
2 26. Was the restroom smelling clean & fresh no [ N ! ) Alimia s Aahai sleall Aadh ) culS Ja 26 5
(without any offensive odor)? oland) 8 dgy S Anit

NA [ sy
. & Jand alaall 3 & jagaill aen cailS Ja |
27. Were all the facilities inside the restroom in YES E‘ P S dusi¢ M == Cia 27
good working condition? - wyn 5 e
2 require comment when marked ‘No' no [0 ¥ gl (o2 MY Ha Yl cals 1y | 2
NA [ sbiv
i £(5) cadai daall 2l 4l i o\S
28. Was the Mosque premises clean? ves [ ™ ( ). ,::M ) N Li;?'u, ‘.J‘S IL.: 28
2 require comment when marked ‘No’ NO D b & X A 2
NA B sbyy
Comments: Badlall / galaslf
FOR OFFICE USE ONLY Jad (il e».xs:.w
o Ucall BEY  [Jalal Je Y1 sal) . )
% | ACTUALSCORE| maximum | EValuation: =
Approach ol sad a2l [oge il @Y | 1
Greetings and Initial Checks LY Sl y cua il | 2
Appearance and Behavior of Staff Cuibasall sluy jelaa | 3
Service Ll o4
Cleanliness - Restroom and Mosque Sauuall g Slaleadl — ddldill | 5
TOTAL £.9aall
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