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PROJECT: ELARA - C-Store

SERIAL NO.
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_4%.
Pan Arab Research Centerw

O < Emarat /10 & 4il/ 584 Eppeco / Enoc / m & il Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
|5 F I T [ [ T]
Gender Height Built pectacle Beard | Mustache] Ethnic Groups
TIM [S 1T |[M]F |Yes| No|Yes] No]Yes[ No |indian [Pakistani[Filipino [Expat. Arabs| Others:
IX]DIDE]DIDEIDIX]EIEIDXI O O
EMIRATE V,:‘;:fi:‘" AbuDhabi | Dubai | Sharjah Al Ain g’:v"v‘aﬁ' Aman | R2SA | Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
. Al r
alal4| ol olé |16]50] o] 10 ]22:40 8253
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst "7 00 O O KX vt | O O O O O O
1.  INTERIOR R IECKI YN P IV PO |
Scores Critical Areas Taalud) ¥l Ltaih
1. Were the automatic doors closed andthe  YES P asbie Al 68 oY Ll o1 S
2 door and side glass push / pull bars or m = k:;.;:.?d\m T dﬁj ;;ﬁ. 7& &1 2
handle thresholds working in good order?  NO O v % &t Sl aiefASuas
2a. Were doors and windows free of ves [ a Slasay e Alla 2815l W il da 22
fingerprints? no [ ¥ S !L.ay
2b. Were doors and windows free of ves (X pu o gealll (e A M il Y cils da 2b
3 smudges, spots and streaks? no [ ¥ Sl ghdll g addll 3
2c. Were doors and windows clean withouta ves [X] s Cigd ARaT N1l 5 Gl Y S da 20
hazy film (condensation due to climate or iy (e CEISE) Ll A
temperature may be present) NO D b (s N K rdlall
3a. Were advertising materials, Pictures and ~ YES O s sy ssall ddleyisisall S da 32
menu strips on menu board faded? NO ¥ $hayad g Aialy cdaudalg S gas aladall L9 58
b dadie Y ot gall cils
3b. Were advertising materials, Pictures and ~ YES D )j‘ﬁj,f}::s ‘. T f‘d = dﬁ 3b
X . SCBRISY yamy Led gadi olakall A3 8
2 menu strips on menu board torn? requires — AT 2
comment when marked ‘Yes’ g sl (o g ead Y ulS 1)
no BBy
3c. Were advertising materials, Pictures and ~ YES O s sas sall dsdley sisall ciS da 3¢
menu strips on menu board smudged? Nno  [X N fdidala a0 pladall 230 58
(8 sxiaf Ul el juglSh il Ja 4g
4a. Were counters, display cases, self-service ves [ o 3 jeal g Al deadll 3halie ¢ all
areas and dispensers clean? require failas (dispenser) <L pall
comment when marked ‘No’ il Y LAY Cls 1)
NO D y C—,‘*"}A > Db Al L
5 5
) . ‘L)"“)’M (Bsdiuaf Ua) e s U el Ja 4b
4bh. Were countgrs, display cases, self-service YES [E pxd T zj«.;b u‘i;iéh_“ ki
areas and dispensers neat and well oY) AuiSa s ool 4 e (di
stacked? (Should be uncluttered and . ‘) w( ,I_Spe.ns_er)‘
without excessive amounts of products) No [ ¥ ¥l das e olsall, clatiadl S5
(Lo 351 el fllin 065 of o
+ 1 +
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Scores Critical Areas Al YLl PATH]
YEs []
5] 5. Was there any smell of rotten stuff? Nno X v fBauld ol pal Al sl lia S Ja 5|5
va [ 3l 3
Yes [
3|6 Were there any flies visible in the store or o K v sl il piall e g sl ol ia S Ja 6
in the eating area? dall &t (SLAl) 3
va [0 .0
. W Lo Al SV ol oYl CilS Ja 7
. ere Lights and light fixtures functioning Vi R i Ly 3 ) piSa 1 g Bim 3 .
properly and unbroken including ones on Yes X e “ib :) L ﬁl’ iléjjfw id;?
5 menu boards? (Specify location in ) % 8 gl el pual iy )
comments) require comment when (Sl yalll 8 a8 gall
. y . - ’ LLANT LA - '
marked ‘No no [ v sl e "V ALY s 1y
8. Was the expiry date mentioned on YES ; o el 1) 683 eleBi¥) A 5 S
6 perishable food items (sandwiches, E g Qfx‘j‘i zfs, Aﬁui@i‘j 8 6
breads, cakes, salads etc...) within the n . |' ; | '\S’&U‘ ] el
validity period? NO ¥ (L bl Ol (s sl
; Saua Aoy il Sy Y all S Ja .9
9. Were tables and chairs well maintained YES IZ - ’ =S i) Lo
and unbroken? require comment when it -
2 arked Mot T4 no [1 v a5l o "V ALY s 1) 2
na [ .0
Aay ya [Aalic 5l yall A2 S Ja 10
10. Was the temperature reasonably YES and £ gina J<
comfortable? require comment when 3l o .. ‘.'
2 marked ‘No’ sl e " e s 1y 2
no [ v
Yl i S Al il )Y Glade clS s
11. Were door mats in good condition? require ES E P id . }mu = "\jL"_ll_aA\JIL:J'\s%;\ "
2 comment when marked ‘No’ no [ v Gt o> PRA R 2
na [0, H
ves A ) ' .
> 12. Were lights turned on at dusk or sunset Nno [ ¥ pABl by die ol gV Jlad) o3 dﬁ 12 5
and during bad weather? y Eoklall galdl J3A 5 Cag il
va [0 0
3| 13. Were trash / Grease containers clean and  YES M ol Al fDlegall L <isds 13 3
dumpster Lids closed? No [ v PRk daladll oDl phaef 5 dgudas
2.  GREETINGS slya Al foladl) 2
Scores Critical Areas At Y Laalt PATHS]
g | 14 Were you greeted with a smile when you YES R o s Lo Ly, e llaada 14 6
entered the store? Nno [ ¥ Sdaall
YEs [ s
3 15. SDrirc‘iotlzi)g/’;equest customers to quit NO D ¥ oecuanl e Gl G e ek Ja 15 (3
' na DD
. A YES P Ly S Al il B s 16
6| 16. Did he thank you as you were leaving? no [ y ¢ s s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS slorg ol gall s 3
Scores Critical Areas Tnbud a¥laalt L
5|17 Was the staff presentable and well ves [XI P fomas G Oib sl jelae glS da A7 5
groomed? Nno [ ¥ $agiill JalSy
4|18 Washe / she able to communicate to, YES prd e Joal il e THli Gl gt S da 18 4
customer? Nno [ ¥ sl
3| 19 Was the staff wearing visible ves [XI ai o lgle eda Ay 053y Cpilasall S s 19 3
nametag? Nno [ ¥ Sz g5 pus)
YES i . S
51 20. Was staff courteous / friendly? NO % ?: elakal/ o 505 i cpilasall s 2015
4. SERVICE deadll 4
Scores Critical Areas gl C¥Lall Jatgits
YES i gidh alh clatidl g o sall cilS Ja 21
21. Were the items and ingredients you m . ‘;\X ? Qj’jﬂ] 58 gia
ordered available for purchase? require . I e
3 comment when marked ‘No’ no OO ¥ gl (a "YT AY S ) 3
NA [0 gy
25 ol ol pall aran oy gila gall (aBES o 22
22 Didthe staff scanallthe purchased  YES [ s © A ol g 0585 }A«fas;, e
6 items? require comment when marked . o N 6
‘No’ C_PA}J\ PEGTRL LR EERY s )
no O v
_ . YES Ao o i s Jemiy il 6 23
4 23. Didthe staff place food and nonfood item No [ Y sl Ly IO (pe Al Lyl sl 4
in a separate carry bags? B o5 it
NA [ Gy fadlise
: . lainia axdy i alh (g2 aludl)
24. Were you charged the correct amount? YES m pd i ﬁ“ "'\J“ ,L"L\ﬂéﬁ \Sd:‘ 24
5 require comment when marked ‘No’ gl o2 T AT S 5
Nno O ¥
ves A 5508 oMl Jeay dlle (e Ja 25
6125  Were you offered a recei t voluntarily? ¢ i o 6
y P no O 9 pEBECY
YES i b Sl dl gl Fusle] i b 26
26. Were you given the correct change? S8y gss-‘-“d‘ &l salely sl galt Bl
5 require comment when marked ‘No’ no [ ¥ S 5
@mﬂ\ =" A :‘JlA\]\ i< \3[\
NA [ aiy
3
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Comments: rillaadall / gulaily
FOR OFFICE USE ONLY Jadd Cagal alasiuy

o Alsall LAY Bl e sl Evaluation: Ll

% ACTUAL SCORE | maximym | Fvaluation: i
Inviting Interior PRSP AR a1
Greetings Sl Al [ aladlf (2
Appearance and Behavior of Staff | a4S slu g (il galf a3
Service a3l 4
TOTAL £ gaxall

4

C-Store.doc




Page 2 of 5 !

SERIAL NO.
ADNOC DISTRIBUTION al3l9]
AL DHIYAFA S/S -884 ;
- ALDHIYAFA AREA

AJMAN .

DESCRIPTION QTY  PRICE TOTAL .
Al Ain Lemon M 1,00 3.29 3.25 3
A A Orangeb00 1,00 3.2% ©3.25 -
Al Rab Pine/Co 1,00 2.75 2.75
Croissant Chse - 1.7% 1.7% .
Croissant Choc , 1.7% - 1.75 i
Crolssant Zatr 1.79 1.75 _
GS Croi Straw ) 2.00  2.00
TOTAL . 16.50

CASH PAYMENT - - 50.00
CHANGE 4 7 33.50-

You were served hy Opurator

DA]E 06/06/2012 22:53 51 01 1161

6/21/2012







