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SHOPPER CODE DATA ENTRY EDITING CSA SR #
Name Number | Name Number | Name Number
Q— A>T 3Lkt va_ [3gou [Glved M»J I | ] |
Gender Height Bullt Spectacies] Beard | Mustache] Ethnic Groups
TIMIS]T M Yes | No | Yes | No | Yes | No [Indian Pakistani[Filipino [Expat. Arabs] Others:
EOONO0RO0NONKB@B R O O O ]
EMIRATE V;zztlz:‘" Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:v“aﬁ: Ajman Kﬁ:ism';'h Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olg1alb | ol2 218 1 S o o2 ol U256 lya2
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
visIT VvISIT [
O 0O O 0O O O O X O O O
1. APPROACH Aaall gad 235 [ QIEY 1
Scores Critical Areas Dl ¥ laall L&l
YEs [ i e i dlf
1. Was signage visible from distance of 500 B Se 500 23 e e Ay Al ‘j“\s da 1
meters and well maintained? Can be Nno [0 ¥ o8 1 L juaa Sy Saa S8 lians
included only in first run na [ . ¥ shst 8 pall/Al sl
YES [] a ) ‘
5|2 Were lights working and in good no [ v s bus Ay ay dari sl paYl S da 2 5
condition at the approach? N St (el BYY
N/A ki
YES []
| 3. Were the lights working and in good no [ N 8 b Alayy Jani ol ¥l cilS Js .3 2
condition at the forecourt area? g €285l At dihaia
N/A ekl
YES pes;
4.  Was filling area / forecourt clean and .. G eyt fEe el Tal e e
4 fidy? NO [ ¥ e dads olal /ased) dihie ciS Ja 4|4
NnNa [ ,,?‘
YES Y .
o 5. Were the driveway and forecourt free of g [ g OB gl eda ddaiag okt 8 da 5 >
potholes and well maintained? N faa J<G0 Aliasy Jaall
NA [ gy
2. GREETINGS sl fladll 2
Scores Critical Areas Al Ll sl
YES [] = .
5| 6. Was there any delay in approaching NO g bl olE B wbgldu gKda 6 5
customers at the fuel pump = v $258 gl Adima e L (e
NA O
5| 7. Did the staff approach the driver side of YES pa A Ge AS el e alagall 8 Ja 7 5
the vehicle? No [ ¥ £l
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Scores Critical Areas At ¥ BAYH)
8. Were you greeted in a friendly manner ~ YES pad csbl) Wi dicm i nds 8
(pleasant feeling)? NO D N $ (z e
5| If no, please describe behavior: Was it O da syl sl i g 08 "l‘J‘ Y1y 5
arrogant, without any expression, normal gle uladll fra Jla 6 all Caaly
etc.... £
YES []
9. Did they request customers to quit O <l gl bl e Gsibagall il Ja 9
4 ' No [ v - 4
smoking? g Sl
N/A ki
. YES Bd
10. Did the staff thank you as you were oS S Laiy & S il gl A6 Ja 10
5 ; Nno [ v 5
leaving? v oSl
NA [ ki
3. APPEARANCE AND BEHAVIOR OF STAFF 1Oadd gal) Aol g HBa 3
Scores Critical Areas Laalullh el Ll
5| 11. Was the filling staff presentable and well  YES M - Y 285l At Cadaga jedae S Ja 11 5
groomed? NO D N *‘quvf_a).g
YESDd =~
12. Was he able to communicate with o deal sl e 108 Cabapall S Ja 12
4 Nno [ v . 4
customer? N o5l
NA [ Chihaly
13. Was the attendant wearing visible YES D letde ey A8y (o5 Calssdl IS Ja 13
5 nametag? NO D ¥ - > QC)"‘}’ Aol 5
%}“6\5’1.\«.\ 0=\ :
YES pi g UF AY
6| 14. Was staff courteous / friendly? Selilad /opmagag sl S Ja 14 |6
No [ ¥
4. SERVICE :daddll 4
Scores Critical Areas Al ¥l Liail
YES [] a
o| 15. Did he follow the instructions on the no [y Al o 52 ga sl Dladaill Cala gall o3 o 15 5
Rabhal (Fuel Card)? g T (085 eda Ailhay) Ja
NA B
g| 16 Did he confirm and repeat amount and YES B i yyag g sishaaS e algall ST o 16 6
type of fuel? No [ ¥ Slealine e ol
6| 17- Did he fuel as per customer’s instructions YES B - Ol Sladad s 1380 e o8 Ja 17 6
- Dhs? NO D N < a3
5| 18. Did he offer to clean windscreen YES B ol el glas bt dile aje Ja 18 5
voluntarily? (front & back) No [y ¢ (Al s alal1) A
YES [X : .
5| 19. Were you charged the correct amount? NO E e’; flania 4aiy i calb (3 aludl 19 |5
YES [
J Al dduall sale s Cals gl A8
6| 20. Were you given correct change? No [y el el salel: ’“So e ds .20 6
N Croa
N/A s
2
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Scores Critical Areas

Tacdult c¥aall Jalail

promotions at Service Station? (only in

. gl 2o shaa Af Calh pall Gt a8
21. Did he provide information about any ves [ 2l dys Sladen G dosall 2l o5 a2

Wi (S Jla (b L) Filaaall 3 dmy g 50

case of active promation) require Nno [ ¥ (/s 22 ! .
comment when marked ‘Yes' v g gl an Maad" el s 1)
NA I
5.  REST ROOMS (plaad fouli ) Aai M G 5
Scores Critical Areas Al il Laash
ves 1
22a. Were they adequately stocked with all X ‘ﬂ; Ay s pall e el azeny B jepe S Ja 222
necessary supplies such as soap? NO o gball Jia
na [ iy i
_ ves X .. .
22b. Were they adequately stocked with all O 3y 5_pall e liall aaen 3 jeae S Ja 220
3 necessary supplies such as toilet tissue? NO ull gl (5,99 Sie 3
nA D skuy
22¢. Were they adequately stocked with all YES i Ayl Cila el arany 8 e CilS U8 220

necessary supplies such as paper towels? yo [ ¥ A8 )5l cadiiall Jia
(paper towels are not required where fully Cidiaa 851 die dyglhe ye 448 0 Calliall)
operational hand dryers exist) va O Gk Y (1 2
3 Pyl Juliall clS
23a. Were sinks clean? require comment when YES P Ll . ‘TLL | t'uxs‘\h‘ 238
marked ‘No’ no O v geasll 2 " AeY) S 1Y
na [ sduy
; Taalss Ul el clS
23b. Were mirrors clean? require comment YES E o Ll ,,g(,, M\:‘;\ L:U\Sﬁ -23b
when marked ‘No’ no O ¥ gl o2 ) s
na [ sy
R eaaay g2l Cldiae S
23c. Were hand dryers clean? require comment YES P Ll . L'sf’\i,, .LL:..\J\ u\sﬁ -23c
3 when marked 'No’ no O ¥ gl o2 il s 3
nA [ sy
3 faadas o) leall ciliSla il
23d. Were dispensers clean? require comment YES pr . ‘ i g la . '&d': -23d
when marked ‘No’ no OO v gl e T ALY S )
7
YES pad
23e. Were toilets and urinals clean? NO O b il Jeall Al i Ja 23e
na [ sy
; [FERRIRIRNIENTS
2 24a. Were doors clean?require comment when YES E pr L. o = s w "h 24312
marked ‘No’ no 0 ¥ el (o2 M MY s )
nA [ seiy
YES ax
24b. Were walls clean? NO O ¥ faaks JUasdl cailS Ja 24b
A [ sy
ves Kl o
24¢. Were ceiling clean? no OO ¥ i Gl S Ja 24¢
na [ ahiy
ves B
24d. Were vents clean? NO O kb faaudas MLl cilS Ja 24d
nAa [ suy
3
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Scores Critical Areas Ll YLt BAIH)
24e. Were floors clean? YES E pad . ?h,;la"c,'%:aﬂl u:ls d“. 24e
require comment when marked ‘No’ no O ¥ gl 2 Y e Y il 1Y
NA [ sy
YEs B
24f. Were baseboards clean? NO I:] N Sddauas sacall s el )5 S Ja 24f
na [ sy
YES X
24g. Were grout clean? no [ ¥ b W3 IS o 249
NA [ sy
YES [
25a. Were trash containers clean? NO D b fAalas dalaall by la il Ja 253
5 NA [ sbuy )
YES Bd
25b. Were trash containers not overflowing? NO D b faili ye dalaill Clygla culS Ja 25
NA [[] shby
YES I
2| 26. Was the restroom smelling clean & fresh o [0 v b Gsu) Llinia  Ligkai oLl 4—\4‘) s dﬁ .26 2
(without any offensive odor)? T(pleadl 8 Ag S dalt
NA [ sbuy
27. Were all the faciliti§§ inside the restroom in YES p U and plasll e &= @ls?;}: 27
o podwmmgeonsiorr o we O sl " i) 0 1 |2
NA [ sbuy
28. Was the Mosque premises clean? YES D e ?(3),% &Mf: f\f S "uuks dﬁ 28
2 require comment when marked ‘No' No [ v R A N 2
N/A Bhiy
Comments: 1Uaall / galaal)
FOR OFFICE USE ONLY Ja8d Cigall aladiuy
% Acm‘:gg:as kun;nAxufmnf | Evatuation: el
Approach sl o 2288l /o0 al @YY | 4
Greetings and Initial Checks Y Sl y | 2
Appearance and Behavior of Staff Coila gall Holuy yelan | 3
Service Ll | 4
Cleanliness - Restroom and Mosque dausall g lalaall — Zikaill | 5
TOTAL £ sanall
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ADNOC 3istribution
b AaEAS 195
tmmmnmamaﬁhﬁwnﬂwo

CASH RLUELPT
Date @ 28-02-12 100 User ¢ ]

Uehicle B ) Punp § ¢ 3
PRODUCT QuANTLY FRICE AIOUNT
ww | ma m s
TOTAL : DHS 50.88

T10:100089530¢  Batch: 0

Signature:

THAt vuo tok SHOPPING
Al Cornich £/ 385
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