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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
162 |[caca ool | <aca ool | 3ool ol t[2[8]d]o
Gender Height Built pectacles Beard Mustachej Ethnic Groups
M]F JT[MI]S [M [ F |Yes| No|Yes| No|Yes| No [indian [Pakistani] Filipino [Expat. Arabs| Others:
IZDEIDIDIDDIZIEEIDIDDI n [
EMIRATE ";Z:tlz;“ AbuDhabi |  Dubai Sharjah Al Ain g’:x‘a;‘:" Ajman Kﬁ:ism”ah Fujairah
O O [ = W O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o % 3|l ol¥ | |y coloo o |2 | 6|2 558 |IS™s3T
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT I
0 o ® O 0O O o 0O | O 0O
1. APPROACH 1ddhaall gad A28 [sa |
Scores Critical Areas Tl Ll BRI
. . , ves id & 1500 o A5 5 da gl S Ja
1. Was signage visible from distance of 500 S 500 2 e e A e da Ml A
meters and well maintained? Can be No [ b (8 b L pss (Say S IS Dlass
included only in first run na [T . ¥ P W AP
vEs [J '
2. Were lights working and in good s sam Alay A g Jani sl gyl cilS Ja 2
2 - no O ¥ ¢ 2
condition at the approach? N SOl (el yBYY
N/A Ll
YEs [] w . ‘
2|3 Were thelights working and in good no [ N b s sy Jard el Yl S a3 5
condition at the forecourt area? N €3 48 gl At dskaia
N/A sl
YES [X]
4 4, X\(/j?/’S? filling area / forecourt clean and NO L__l Y S ey Ak el /Al dilie cAS Ja 4 |4
na [ ool
YES A )
515 Were the driveway and forecourt free of o [ g o Ada sl ededihaiey bl 8 a5 5
potholes and well maintained? N faa IS Alaay aall
NA [ o
2. GREETINGS caaa il fAadll 2
Scores Critical Areas Agala¥l) Sl PALHI]
YES [] o
5 6. Was there any delay in approaching No [X] N caba gall ol il A pali ol s S da 6 5
customers at the fuel pump y 248 oll daian 2ie (L3I e
NA O g
5|7 Didthe staff approach the driver side of ~ YES K A e AS ) (e alasall il da 7 5
the vehicle? no [ ¥ el
+ 1
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Scores Critical Areas Al ctaalt PRI
8. Were you greeted in a friendly manner ~ YES [X] i Colul) o5 A kil con g a8
(pleasant feeling)? NO D ¥ $ (ke
51 If no, please describe behavior: Was it S da bl ol Caaa Aela, Y1y 5
arrogant, without any expression, normal cgile ol (e JIA ¢ g pally Gl
etc.... ¢ &l
YES [] ad
9.  Did they request customers to quit ool G e gsil gl Gl a9
4 ! No [ ¥ " 4
smoking? g € Cpailf
N/A iy
YES axi
10. Did the staff thank you as you were S i€ Lay ol Sy alagall Gl Ja 10
5 ; No [ v 5
leaving? N SOl
NA [ s
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Comdl gall delug gda 3
Scores Critical Areas FE I R PR ] A
5| 11. Was the filing staff presentable and well YES L Y 38 5l da Calhga jelaa (IS Ja 11 5
groomed? No [J ¥ $lasl/La e
YES [X] o
12. Was he able to communicate with eo deal ll e 1508 Caligall IS o 12
4 no [0 v . 4
customer? N ST\
VA O g
5| 13. Was the attendant wearing visible YES B i e ey ddlday (oi bl IS Ja 13 5
nametag? -_— O saia g Ao
9 NO [ ¥ i~ol T 35
YES i
6| 14. Was staff courteous / friendly? B = felahal [rpa 53y sabasadl S Ja 14 |6
Nno [ ¥
4.  SERVICE dassll 4
Scores Critical Areas EUWDI, { O PO Jalail)
YES [] ax
2| 15. Did he follow the instructions on the No [0 v By e 5o s pall Ciladaill Cola gl w3 Ja 15 5
Rahal (Fuel Card)? g € (25850 sde Ay s
N/A [ fahas
g| 16 Didhe confirm and repeat amountand ~ YES P S5 adll e s RS e Calipdll ST s 16 6
type of fuel? NOo [] N Slaalia el
g| 17+ Did he fuel as per customer's instructions YES P - Ul Cladad s G AN edar BB da 17 6
- Dhs? no [ v ¢ an
5| 18. Did he offer to clean windscreen YES Pl e s hdl 2la ) Cakas elle v da 18 5
voluntarily? (front & back) No [ N T (Al eela¥l) duds
YES [X] i R .
51 19. Were you charged the correct amount? o E H;: Slasaa axdy ¢lia il d il Ja 19 (5
YES []
Ky otall adiddl salels caly ol \d s
6| 20. Were you given correct change? No [ v ? il geall ile, )‘J@ 3 20 6
v Craia
NA B L
2
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Scores Critical Areas Folud il pATH}
. LM § U g il glea Ayl Cala gall o) 208 Ja 21
21. Did he provide information about any ves [] w u;é:.ils 31 @i::) el )A“ o Z_,\;_, S
promotions at Service Station? (only in s ‘
case of active promation) require NO D ¥ (Jrd/p L:*"f' A
comment when marked ‘Yes' .y g fll (o Mand" MY il 1Y
NA X
5. REST ROOMS el feti ) A M g L5
Scores Critical Areas Al etaall L
ves d
22a. Were they adequately stocked with all O ‘ﬂ; Ay g_pall e il arens 3 jeae IS Ja 223
necessary supplies such as soap? NO S glall Jia
nA O sy
‘ YES o - e
22b. Were they adequately stocked with all O v g pall Dl jliuall g 8 je3e <ilS Ja 22D
3 necessary supplies such as toilet tissue? NO <l gl (gu99 e 3
va [ smiy
22¢. Were they adequately stocked with all ves B prd dg g pall e 3lisall e 8362 <ils Ja22¢
necessary supplies such as paper towels? \o [] N o ) 44 gJ-“ u&l-uﬂ Jia
(paper towels are not required where fully Cilidaa 845 die dyglhae e 4 )l Caulliall)
operational hand dryers exist) na [ smny (Y A
X ; i Juliall cailS
23a. Were sinks clean? require comment when YES px o il ';Y" L-“:A\J\ wls‘\J; 23a
marked ‘No’ Nno 1 ¥ gl o2 Ayl culs )
na [ sesy
; Taak Ul el cails
23b. Were mirrors clean? require comment YES m e L all ,,\},, . :;S\ . 'LSL\): 23b
when marked ‘No’ no O ¥ gl 2 MY A S )
na [ ssuy
; faadai Yl Cildiae ailS
23c. Were hand dryers clean? require comment YES D e ol ” “’5,%,, :IA.Y\ . Eﬁ -23c
3 when marked 'No’ no Xy mid @)ﬂl\p PRGOS i 3
O L )
NA [ sy ~ (‘9/0,\1-
s aadss ) glaall Glisle S
23d. Were dispensers clean? require comment YES [z = L. “ o g 1;‘)” . '\SL\S: -23d
when marked ‘No' no [ Y g sl o YT ALY S )
nva [ sbuy
ves M
23e. Were toilets and urinals clean? Nno O Y gaglay Joall A4l S Ja 23
R EY
X . i o o) CulS
2 24a. Were doors clean?require comment when YES pr L. ﬁ 4 .. dﬁ 24a |2
marked ‘No’ no [0 v e sl o2 M ALY QIS 1Y
na [ sbuy
ves Kl
24b. Were walls clean? NO [:] N Saalas Uasall colS Ja . 24b
na [ sesy
ves X1
24c. Were ceiling clean? NO D N fadas csandl S da 24c
nva O sy
ves X]
24d. Were vents clean? no OO ¥ ik Ml cilS Ja 24d
nva [ ssuy
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Scores Critical Areas Ll Yol Jalail
- Q' P L . Y
24e. Were floors clean? YES e -l udm,,u,l,'hfij ‘ I;ﬁsd? 24e
require comment when marked ‘No’ no O v gl o2 0 MY Ay cals 1y
na [ sesy
YES pai
24f. Were baseboards clean? Nno OO % $A4pkai sacldl) & o) kailall 151 S Ja 24f
NA [ sk y
YES pai
24g. Were grout clean? NO I:] ¥ fada LUl o\ Ja .24g
NA [ sdyy
YES [X]
25a. Were trash containers clean? No [y fAalas Aabadll il s cuilS Ja 253
9 N/A [ 3kiy )
YES ]
25b. Were trash containers not overflowing? No [ b Faild e Aalail) il jla S Ja 25h
N/A [ by
YES o .
2 26. Was the restroom smelling clean & fresh Nno [J y ) Q) Adiadiay Ak Lleall Asl ;) CailS Ja 26 2
(without any offensive odor)? flalandl 4 4 S dadl
NA [ shiy
; b Jaad sleadl g3 & jpgadl RS
27. Were all the facilities inside the restroom in YES k] e S el B Sl e nd:i-27
good working condition? . I R
2 require comment when marked ‘No' no [ ¥ el o2 YT ALY s 1y (2
NA [ sbyy
YES i (5) ks dseeddl A2l e o€
28. Was the Mosque premises clean? O ( ), }3'” ' "‘;:Ligm.; ‘,"15 E: 28
2 require comment when marked ‘No’ Nno [ ¥ & A ARE R 2
NA ] sty
Comments: sestBadlall / galailt
FOR OFFICE USE ONLY Ja8d gl aladiuy
) BGY [ BEL e T . -
0, - : . " ‘
% | ACTUAL SCORE| maximum | Evaluation i
Approach sl g il fope I 8Y) |1
Greetings and Initial Checks LY Sl s il | 2
Appearance and Behavior of Staff Cibgall by jebia |3
Service aaall 4
Cleanliness - Restroom and Mosque el g Slalaall — 2Ll | 5
TOTAL g.5aaall
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FOTAL & DHS 50.00.
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oL FaY F/S 870
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