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Pan Arab Research Center E

O < Emarat 10 @y Eppco / Enoc | B 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
g Name Number Name Number | Name Number
122 Taeee | | | | [
Gender Helght Built _ [pectacled] Beard | Mustache| Ethnic Groups
T M T [ M | F |Yes]| No|Yes| No | Yes[ No findian [Pakistani]Filipino [Expat. Arabs| Others:
-DDIXIEIDIDEIEIDIDIEI O 0O O
EMIRATE ".‘.\fi;‘:’n" AbuDhabi |  Dubai Sharjah Al Ain g’::v“aﬁ" Aman | | RaSAL T Fujairan
O O O O O O (] O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olglglal olF | T+ 1850 | ola | o> D9le 1425
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday I Tuesday ]Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st FHT O O ®BOO visIT O 0O O (M| O 0
1. APPROACH lasall gad 33 /000 il EY) 4
Scores Critical Areas Tl Ylaall Jalaal
YES X 3 . e w .

1. Was signage visible from distance of 500 B 5500 am e e i dasllculs ds 1
meters and well maintained? Can be Nno O v ot L jean (S Taua JC Aliaa
included only in first run N/A D ) \1 g\}y\ NIAPN

ves K] ‘
2. Were lights working and in good s bus Al a g Jend el pa¥l clS a2
2 | no [ 0y 2
condition at the approach? y SOl (el 8y
NA O g
YES pd ‘
5|3 Were the lights working and in good No [] N b s Alsy JasS el ¥l cilS da .3 2
condition at the forecourt area? N £ 68 6l) et ddhaia
NA [
YES K] o=
4 4. 1’.233 filling area / forecourt clean and no [ Y S e Akl oLl Al dilie ciS Ja 4 |4
nva [ ,,71
YES B
5. Were the driveway and forecourt free of e s gl pda dshiay Byl M dy 5
2 10 10 No [0 ¥ " . 2
potholes and well maintained? y Taa 0 Aliaey éall
T7-N
2. GREETINGS swa il fAadl 2
Scores Critical Areas Aubudl) @Yl PRTHT
YEs [ & ‘
5| 6. Was there any delay in approaching Nno [X] g bl s S mbgldagsds 6 5
customers at the fuel pump v 58 5l daime 2o L e
I7-N R
5|7 Didthe staff approach the driver side of  YES pr iga e S pall (e lagall 8 a7
the vehicle? NO EI N el S
+ 1 +
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Scores Critical Areas Al Y Laall LL@
8. Were you greeted in a friendly manner YES []  » cslaly) 43 4ay )l oty callds 8
(pleasant feeling)? NO Y S (z
5| If no, please describe behavior: Was it OS da tl sl @ sha caa g d Bla, (Y 1) 5
arrogant, without any expression, normal igle ¢ adatlt e Jla Al Gaaly
etc.... @ ?”_@I
No _(Ree TINGi¢
¥
YES []
9. Did they request customers to quit oo @il GG e il il Ja 9
4 ) No [0 ¥ = 4
smoking? v Tl
NA X
YES []
10. Did the staff thank you as you were S 2 Ly o S8y Cala gall 8 Ja 10
5 , NO [ v 5
leaving? N ol
Dip_ o1 Trank  \ 97, NA [ g,
S
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gall daluy e .3
[?a)res Critical Areas Dbl laall Ll
5| 1. Was the filing staff presentable and well YES pa Y 2 85l Aimd il g sedae S Ja 11 5
groomed? No [] v i/l e s
YES X] o
12. Was he able to communicate with e daal il e 108 Caba gl (S Ja 12
4 No [ ¥ . 4
customer? N ST
nva [ Gk
5| 13. Was the attendant wearing visible YEs [X] o lele ek A8y gy calisdl S o 13 5
nametag? NO D N fz a5 daud
YES X
6| 14. Was staff courteous / friendly? b - Selalal fopagas oy gabasall IS o 14 |6
NOo [ ¥
4. SERVICE il 4
Scores Critical Areas A Y Laall PR
YES [ w5 1N
2| 15 Did he follow the instructions on the No [ ¥ Ay e 525 el el Gali gl o8 Ja 15 5
Rahal (Fuel Card)? g § (25850 eda Ay s
N/A b
g| 18- Did he confirm and repeat amountand ~ YES K D85 380 g s aS e il sl ST s 16 6
type of fuel? No [T ¥ feledine e ally
g| 17 Did he fuel as per customer’s instructions YES Bd - Ol Glaad s AN e JE a 17 6
- Dhs? NO D N PPCY
5| 18. Did he offer to clean windscreen YES IX] e i sl gla) s elle v Ja 18 5
voluntarily? (front & back) NO D y R PEN eba¥l) A
YES [X i .
5| 19. Were you charged the correct amount? NO [.] ?: lania 4ndn @i ilh gt il do 19 |5
YES i
o il bl sale s als gall A3
6| 20. Were you given correct change? NO |:] kb  hiall el zlely }“Sv e de .20 6
na O ) ’
+ 2
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Scores Critical Areas

A el Jataihy

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

A Oy Ciastas A ikl Al o8 Ja 21

VES LI o o s U o 1) ) i s

Nno [0 ¥ (Jadfpils [ e sl
o sl "pad” ) S 1Y

NA B
5. REST ROOMS s(plaad [l 55) aldag 5
Scores Critical Areas Aalult ittt BAEN]
YES i
22a. Were they adequately stocked with all % ?: Ay g paall e il aeny 8 e S Ja 223
necessary supplies such as soap? NO S0 sall Jia
na [ shuy —
_ ves B i . o
22b. Were they adequately stocked with all 0 N Ay g el e Sliuaall pren 3 e il Ja 22b
3 necessary supplies such as toilet tissue? NO culi ot (3,99 Jie 3
A [ seny el
22c. Were they adequately stocked with all ves [1 s Bosoal closliud e e il Ja.22c
necessary supplies such as paper towels? NO D ¥ “Aemll Adlall Jia
(paper towels are not required where fully - Ciliiaa g die dggllae e A4 50 Cadliall)
operational hand dryers exist) * " ! ¢ N/A by (Y A
; faidat Jubiall ColS
23a. Were sinks clean? require comment when YES - o 53 ';Y" t’:;}'\ u\\sﬁ -23a
marked ‘No’ no [ k! Tt > ¥ Cua )
wa [ seuy
5 Saaan byl
23b. Were mirrors clean? require comment YES m px oGl .,i,, R 1:‘:;\ U\éﬁ 230
when marked ‘No’ no O kb gpasill o2 Gl s
nA [ sy
; faaday say) Cliae il
23c. Were hand dryers clean? require comment ves B ol ‘5,'.\5,, f\.ﬂ\ i 'tsﬁ 23¢
3 when marked ‘No’ no 1 v grasill o2 MY Y S 3
NA [ sbby
faayday oy gball liSle catlS
23d. Were dispensers clean? require comment YES M psd L. ‘ i N TIL;\J‘ uuﬁ -23d
when marked ‘No’ no O ¥ gl o MY Al S )
nva [ sy
ves [XI
23e. Were toilets and urinals clean? NO D b aalay Jpal A S Ja 23e
na [ sy
Chadai il oY)
2 24a. Were doors clean?require comment when YES m o L. s Y . LS JA 24a | 2
marked ‘No’ no OO ¥ gl o YT ALY QS )
NA [ sbiy
YES m o
24b. Were walls clean? NO ¥ Saakas el S Ja 24b
N/A I:I PRRIN
ves [ s
24c. Were ceiling clean? NO D ¥ Sy Caadl \S Ja 24c¢
A [ sy
ves B o
24d. Were vents clean? NO D b fagdas el <ol Ja 24d
wa [ siiy
3
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Eres Critical Areas Tl Lol Lta
24e. Were floors clean? ves [X] prd . ?%l‘:".\f"f’ﬂ‘ “"_“S ds 24e
require comment when marked ‘No’ no OO v ol oy " AaY) cals 1y
NA [ sbsy
YES o
24f. Were baseboards clean? Nno Oy 4k 3o & ) flilall )50 <€ Ja 24f
NA [ sy
ves X
24g. Were grout clean? no O v filas LI IS Ja 249
NA [ sy
YES |
25a. Were trash containers clean? No [ ¥ fdudn Aalall) il gla il o 259
9 NA [ skuy 5
YES [¥]
25b. Were trash containers not overflowing? No [ b il e Laladll cilda S Ja 25h
NA [ sbyy
YES [
2| 26. Was the restroom smelling clean & fresh no [ g &) Uaies Al alaal) ‘h-'b u-vls dk .26 2
(without any offensive odor)? Salaall 4 4gy San
NA [ sbuy
27. Were all th.e facm“‘?? inside the restroom in YES E o L o el g @E?:l: &
T b o R A
NA [ sbuy
28. Was the Mosque premises clean? ves [ o ?(3).% J&Mﬂ 4.;:13 S Lsm ‘.J\S “‘h 28
2 require comment when marked ‘No’ NO E] b sl o2 "V Yl i M 2
NA [R5y
Comments: sUadlall / galasiy
FOR OFFICE USE ONLY hadd gl aladiuy
% Acm’:gg:as hu&iifﬂﬂf | Evatuation: :pil
Approach Anaall sai psiil) /oge cal JBYI | 1
Greetings and Initial Checks LW Sy cum gl | 2
Appearance and Behavior of Staff Oibsdl Alus pelaa ] 3
Service Ll o4
Cleanliness - Restroom and Mosque el Clelanll — Akl | 5
TOTAL £.5axall
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