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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
1024 ABVL i | 196 [2]3
Gender Height Built _ Ppectacled Beard | Mustache] Ethnic Groups
M ] F JTIM ]S |T |IMIF |Yes[NojfYes|No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs] Others:
NOOROOROORORRO R O O O O
EMIRATE ";ZZ‘I‘:;‘“ AbuDhabi |  Dubai Sharjah Al Ain g:‘;v“aﬁ" Aman | RaSAL L Fujairah
. [ O O O O O K O
SITE D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gla|sl 02| 2l 5 o ole |04 |i2:50 [12:55
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday |Wednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visT T O O O vsir | O O O O O O
1. APPROACH :ddasall gad adiall fora IR
Scores Critical Areas Tonld) ) PRI
YES IX] i s s % .

1. Was signage visible from distance of 500 P 5500 e e daslllcalS da
meters and well maintained? Can be No [ ¥ 0 bl b paa (Kay T ISy Aliaa
included only in first run nva [ . ¥ TSNP

YES [ o ‘
o| 2 Were lights working and in good no [0 v ¥ sus sy Ay daad el gl QS da 2 2
condition at the approach? N oSl e b BY)
NA X g .
ves [0 e o
| 3. Were the lights working and in good no [0 S pun Ay Jeni el gVl S da 3 5
condition at the forecourt area? N €348 gl Ahas dalaia
A X
ves i s
4 4. lll\éa;:: filling area / forecourt clean and NO D Y S e Ak ) Al Aibie cuiS B8 4 |4
NA [ ,,7‘
YES ess _
5| 5. Were the driveway and forecourt frreof nNo [ g Oedda gl sdedihiog Gukll S da 5 5
potholes and well maintained? g Paa IS0 Aliaa g jand)
L va O
2. GREETINGS swa il fiadl 2
Scores Critical Areas ERRI (LA POR ] L
YEs [
6. Was there any delay in approaching calasall ol il 6l gl s S ds 6
5 NO ] T 5
customers at the fuel pump €348 1 dduae 2ie L (e
Y O
5|7 Did the staff approach the driver side of  YES 2 i e Sl e bl Gl da 7 5
the vehicle? no [ Yy el
1 +
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Scores Critical Areas LEWI PO PR | Jatasl
8.  Were you greeted in a friendly manner ~ YES & a Colul) Gy Wkl 0 8
(pleasant feeling)? NO D Ny ¢ (z e
5 | If no, please describe behavior: Was it OIS da talagoll sl Chua gy o8 °\°J* AN 5
arrogant, without any expression, normal gale uladll e JIA ¢ el Caaly
etc.... £
YES []
9. Did they request customers to quit O Bl LN e gsibgal calle Ja 9
4 ; No O v = 4
smoking? N €l
A B e
YES []
10. Did the staff thank you as you were S5 S Lty o Sy Cala gl o3 Ja 10
5 \ No Xy 5
leaving? y oSl
NA [ by
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gall Hgbuy Lelha 3
Scores Critical Areas Gt YLl Jalgilt
5| 11. Was the filling staff presentable and well YES (P GEY 585l iy il g yedaa S Ja 119 5
groomed? No [] y /5 5y
YES axd
4| 12. Was he able to communicate with Nno [J y go dialgll e 108 Cala gl S a0 12
customer? €050l 4
N U
va O
5| 13. Was the attendant wearing visible YES M lgle el ddlay o3y Gkl S s 13 5
nametag? No []J y 7 250 dand
YES 3
6| 14. Was staff courteous / friendly? g = Selahal [opmasas osibagall S Ja 14 | 6
Nno [ v J
4. SERVICE ‘ daddll 4
Scores Critical Areas Lalalt claall Liai)
YES [] au
| 15. Did he follow the instructions on the NO [ v Hodesasmsd clabdl cilbsall o8l b 15 2
Rahal (Fuel Card)? . a8 eda ‘UUm) da,
NA I
g| 16- Did he confirm and repeat amountand ~ YES B D838l g s s e il sl X s 16 6
type of fuel? NO D ¥ Seladlinn el
g| 17- Did he fuel as per customer’s instructions YES s - Ol Clalad Caun 380 eJar pli Ja 17 6
- Dhs? No [ ¥ 00
5| 18. Did he offer to clean windscreen YES B e L bbbl zlaj Gl e e Ja 18 5
voluntarily? (front & back) No [ y ¢ (sl ale) A
YES 3
5] 19. Were you charged the correct amount? NO E P:: lanua 4xdy s ks A il Ja 19 |5
YES []
JSG Al abiall sale s Cals gl A8
6| 20. Were you given correct change? No [ k ? el feall salely }d‘, f¥ s .20 6
N Yraa
NA R
2
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Scores Critical Areas Al a¥laad) Jataa
e I J g il glaa agl als gall &l 528 8 21
21. Did he provide information about any ves [0 m UAJ)’J o Shosbe o sl 2l e !
. ) - . Wlia OIS Ja b dasd) Sadasall (& Ly il
promotions at Service Station? (only in =T ‘
case of active promation) require Nno [ ¥ (Jadfpila A
comment when marked ‘Yes' ’ e gill (oa e DY S 1)
NA 4 o
5.  REST ROOMS (pleadl [l g5) Aal M i g 5
Scores Critical Areas Al ot Jalash
"'YES i
22a. Were they adequately stocked with all ] (“: Ay g el Sl Sliall aens 8 jease S da 223
necessary supplies such as soap? NO ?osbalt (Jia
nA [ sy e
ves B
22b. Were they adequately stocked with all O P’; Ay g piall b liaall aaang 5 je2e S Ja 22D
3 necessary supplies such as toilet tissue? NO el gill (5,99 Jie 3
NnA O sy
22¢. Were they adequately stocked with all ves [ o g9 pall Sl Yl e e il Ja 22¢
necessary supplies such as paper towels? NO D ¥ 148, ol Cadiliall Jia
(paper towels are not required where fully Clidae A 65 die Aslhae e A5l Cadliall)
operational hand dryers exist) na D sy (A A
; Faili Julaadl S
23a. Were sinks clean? require comment when YES E e 2 gl ':\1" LZ\E_L\J\ uJ\s(lj.i:‘\ 2%
marked ‘No’ no O v ot el it St
na [ sesy
X 3 Sadya L yall cailS
23b. Were mirrors clean? require comment YES & e ol ,,\},, Ix_:\_\);l\ wlsﬁ 23b
when marked ‘No’ Nno O b T2 e il B
va [ sy
; Sagdas (et Cildiaa CuilS
23c. Were hand dryers clean? require comment YES lz px Ll i gsje;{’ ?ul_dl wtsﬁ -23¢
3 when marked ‘No’ no O P gl o2 Al s 3
na [ sbny
: TRkl () sleall Sl ik
23d. Were dispensers clean? require comment YES m p . ‘ o g L:JL;\‘“ utsL\hl 23d
when marked ‘No’ no [ ¥ gl o MY ALY s )
nva [ ssuy
YES o2
23e. Were toilets and urinals clean? no ¥ Chada; el <l cilS Ja 236
na [ sny
; [FENER P PRIERTS
2 24a. Were doors clean?require comment when YES m pr L. o 3 .. L'h 24a |2
marked ‘No’ no OO0 ¥ g sl o MY ALY S B
va [ skny
YES [N
24b, Were walls clean? no O ¥ Giadi (anll cilS s 24b
na [ sbuy
ves i
24c. Were ceiling clean? no O ¥ P caidl AS Ja 24¢
na [ sssy
ves
24d. Were vents clean? NO D N Paaglas dliall S Ja  24d
N [ seiy
3
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Scores Critical Areas Apula§i el PATH|]
24e. Were floors clean? YES o L. ik ‘;'t__;.f.ﬂl uls d“. 24e
require comment when marked ‘No’ no O ¥ e A A
NA [ sy
YES o
24f. Were baseboards clean? Nno O Y faghi sacldll - o flailall )31 cailS Ja . 24f
NnA [ sy
YES pxi
24g. Were grout clean? no O v Syl L3I (S s 24g
nva [ sy
YES X]
25a. Were trash containers clean? No [ ¥ $Aaudas Aabaill iy gl cilS Ja 253
NA [ siy
2 - 2
YES i
25b. Were trash containers not overflowing? No [ 3 faili e Al clysla cilS Ja 25b
NA [ akisy
YES K i
2| 26. Was the restroom smelling clean & fresh no [J g 6 Os) Lakey Aikai slaall :mb ua\S dé .26 2
(without any offensive odor)? Flolandl 3 dgy S ds
NA [ skyy
27. Were all the facilitig§ inside the restroom in YES E i s o s 3 Sl et S ui:‘: 27
2 Ee%%?rgzg(:gg:tn \?vlrt:g: ’inarked ‘No’ no [ ¥ Tl (o MY LY s 112
NA [ zhiy
28. Was the Mosque premises clean? YES D o ?(E), wlu hmf: 4,‘,'\,3 | "—wt ‘,Jls dﬁ 28
2 require comment when marked ‘No’ No [ v gl (o Y eyl s 1y 2
NA DX ki
Comments: UBadlall [ gaadl)
FOR OFFICE USE ONLY LaBd L agalf PARENIY
b Acm‘;gg:as bﬁuﬁmf | Evaluation: )
Approach Aaadl g a3l fope ol JEYI [ 1
Greetings and Initial Checks Y Sl g cua il | 2
Appearance and Behavior of Staff Cih gall by pelan |3
Service Laall ] 4
Cleanliness - Restroom and Mosque sl lelaall — 232l | 5
TOTAL £ ganall
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