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PROJECT : ELARA (FORECOURT—‘ FINAL 2012) PROJECT: ELARA - FORECOURT
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ q Name Number | Name Number | Name Number
A Yo 13 Uk [sMS coa?” viedndll | |
Gender Helght Built _ [Spectacles] Beard | Mustache] Ethnic Groups
T [ M [ F | Yes| No|Yes| No|Yes[ No Jindian [Pakistani[Filipino [Expat. Arabs] Others:
IDDMDDIDDIDDDDD O &
EMIRATE V;zz:f)’n“ AbuDhabi |  Dubai Sharjah Al Ain l(’;l‘j‘;,“a:: Ajman Kﬁ:ism“ah Fujairah
O O ] X1 O O n O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
dlélgl o9l TI5 1 5ol ely | o3 2032045
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sundayl Monday | Tuesday |Wednesday| Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
VISIT VISIT %
O O o O O O 0O O O 0O
1.  APPROACH Al gad 22l [00e ol YY1
Scores Critical Areas Al ¥l Jalaill
- . E . T ..

1. Was signage visible from distance of 500 s 5500 2 e pedfijedasll s a1
meters and well maintained? Can be Nno [0 ¥ i jemn (Say T IS Biliaa
included only in first run na [ ¥ RPN SR ARSI

YES A ‘
2. Were lights working and in good el s sy a5 Joxt el ¥l QS Ja 2
2 - Nno [0 v : . 2
condition at the approach? COSall (e b Y
Y 0y
wva [ Lu
YES [l & ‘
5| 3. Were the lights working and in good no [T ¥ S sy dai el paY il a3 5
condition at the forecourt area? N €348 5l et Adaia
(YT7-N T
YES pxd
4 4. z\ézg filing area / forecourt clean and NO D Y S e Ak Ul Al dibie oS Ja 4 |4
nva [, ,,7‘
YES [X]
o |5 Were the driveway and forecourt free of o [7] gy o A s @l ede diliag okl g8 a5 5
potholes and well maintained? N Saa JS Aliany Jaall
NA [ o J
2. GREETINGS sewa Al fAadl 2
Scores Critical Areas Inalad) claal) PRI
YES [ & ‘
6. Was there any delay in approaching v cals gall b B & il of i (S da 6
5 NO ¥ ARG 5
customers at the fuel pump 2484l ddime die i ¢
¥ d (8]
(17-N I R,
5| 7- Didthe staff approach the driver sideof YES X e ign e AS el eabagddl Bl a7 5
the vehicle? No [ ¥ ¢ Bl
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i
Scores Critical Areas Al claall Jalaih
8. Were you greeted in a friendly manner  YES [ aa oshaly) 485 48yl oy (a1l Mda .8
(pleasant feeling)? Nno [J N ¢ (z e
5| !f no, please describe behavior: Was it OS da b el g Con gy 8 5l oY 1) 5
arrogant, without any expression, normal sgle ¢ ulaill e Ja ¢ el Caaly
etc.... R
YES []
9. Did they request customers to quit O A8l G e o sibasall lla 4 9
4 4 NO [ ¥ 4
smoking? v ¢ il
A X s
YES X
5| 10. |Did Fhe?staff thank you as you were No [ N S G Laiy o S8 Cali sl G5 Ja 10 5
eaving? g gl
NA [ L4 N
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cudls gall Aaluyg e 3
Scores Critical Areas Al Lol PATH]
5| 11. Was the filling staff presentable and well YES [X] s Y 2585l Lad Cilh e edia S Ja 11 5
groomed? NO [ ¥ $lasl/G ya
YES [{]
12. Was he able to communicate with o ool sl e 1508 calagall IS Ja 12
4 NOo [] ¥ , 4
customer? ¥ MREIB
NA O
5| 13. Was the attendant wearing visible YES [ f"@s—’m A8lay o1y Cabagall S o 13 5
nametag? - N Cm o |
ametag No [ : A feud Mot iy e
YES i
6| 14. Was staff courteous / friendly? & e Selilal /3505 (ysibagall S Ja 14 |6
NOo [ ¥
4. SERVICE sdaadll 4
Scores Critical Areas Al YLl Ll
YES [] o
2| 15. Did he follow the instructions on the Nno [ v Ay e 335 all ladaill ala gall ol Ja 15 2
Rahal (Fuef Card)? N F (850 ede dilay) Ul
N/A .
g| 16- Did he confirm and repeat amountand ~ YES O e 28538l e 55 A e abigall ST s 16 6
type of fuel? NO O v Tetlaabina e @ll
g| 17 Did he fuel as per customer’s instructions YES M - O3l Slasded casa 130 ey a8 Ja 17 6
- Dhs? Nno [J y LIPS
5| 18. Did he offer to clean windscreen YES [ and LGl el glal ki el case Jr 18 5
voluntarily? (front & back) NO D v ¢ (A e Yl) s
Es [X i )
5| 19. Were you charged the correct amount? NO E ?’: lasnio dxis i cilly gl bl o 19 |5
YES [] o
J Arial) abudl salels (b oot 8
6| 20. Were you given correct change? NO D ¥ ? il g - }A‘, e e .20 6
¥ ‘rasa
NA B o
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Scores Critical Areas At cLpall PATH
. o . . Dasl o e slae Al cala gall ol 0 o 21
21. Did he provide information about any YEs [ w lin S Jla b L) $idaadl (8 a5 5
promotions at Service Station? (only in a5 ‘
case of active promotion) require No [ b ( /r‘" oR0e g )
comment when marked ‘Yes’ g zaa gl oa o Maad" A Y culs 1)
NnA B4 s
5. REST ROOMS s(alasdl el ) Al M a2 5
Scares Critical Areas FEWEI AN PR Lo
YES .
22a. Were they adequately stocked with all O ?’;‘ ay ) 5 piall e Jliceall prens 3 jeme DilS o 223
necessary supplies such as soap? NO o gkl Jia
na [ sy =
. ves []
22b. Were they adequately stocked with all = s 3 eae S o 22b
3 necessary supplies such as toilet tissue? NO i 5.9 Jia 3
wa OO sy
22¢. Were they adequately stocked with all ves X (,d\-z:—zu}ﬂ il el an 3 jea CuilS o 22¢
necessary supplies such as paper towels? NO D N 48 ) ol Ladiliall Jia
(paper towels are not required where fully Cildine g0 xic dlae e 48 )l Cailiall)
operational hand dryers exist) nva O Galals ¥ (¥
; Paidas Jubaall cuilS
23a. Were sinks clean? require comment when YES o ) ':\J" L}LY\ . '\SL\l'At 238
marked ‘No’ no O ¥ g sl o YT LY s )
na [ sy
s faagdas Ul yall
23b. Were mirrors clean? require comment YES E p ) ,,\},, . \‘::j\ R iﬁ -23b
when marked “No’ no O ¥ gl o2 " A S
nva [ ssuy
23c. Were hand dryers clean? require comment YES | o Ll i L's:i;, . 1; | uéﬁ -23c
3 when marked ‘No’ no Oy g sl o2 MY ALY s Y 3
nva B skuy
% . fagdas §laSle
23d. Were dispensers clean? require comment YES pr . ‘ Uﬁ\:ﬁ{, . \:SL: . édﬁ -23d
when marked ‘No’ Nno O ¥ grasl e Y ALY s 1Y)
nva [ ssuy
vES X
23e. Were toilets and urinals clean? NO D y faaylas Jsatll Al culS s 23e
' na [ gy
Y ; Saak cal g ¥ o
2 24a. Were doors clean?require comment when ves X e Lo g % » . ALS JA -24a |2
marked ‘No’ no OO v sl o MY ALY S Y
NA [ sy
YES X
24b. Were walls clean? NO O ¥ ik asall S Ja 24b
nva [ sdiy
YES IXI
24c. Were ceiling clean? no OO ¥ sl Gl \S s 24¢
NnA [ sbiy
YES I
24d. Were vents clean? NO O b fas,das ddlad) il s . 24d
nva O sbkiy
3
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Scores Critical Areas Apulalt ¥l pAHI]
24e. Were floors clean? YES i L. " “,,Q,l,"hj:) i uj\S dA. 24e
require comment when marked ‘No’ NO D Y gl oa "y Ay cals 1y

NA [ sy
YES pai
241. Were baseboards clean? no [ ¥ Ak sl & o) lailall ) 50 calS Ja _24f
NA [ suy
YES pri
24g. Were grout clean? no [0 v Tl LI (S Ja 24
NA [T sy
YES [
25a. Were trash containers clean? Nno [ ¥ faiki Ll e <l Ja 25g
9 N/A [ skby )
YES ]
25b. Were trash containers not overflowing? NO D ¥ il e daladll iy gla cuilS Ja 25h
' NA [ skyy
YES w0
9| 26. Was the restroom smelling clean & fresh no [0 ¥ & Q) Adinia g Aadas pleal) A0y CuilS o 26 2
(without any offensive odor)? Plalend 3 4 S A3
N/A [ shuy )
;o JSE dand sl L8 il gadl poam S Ja
27. Were all the facilities inside the restroom in YES O pu -Jme < o= v:l:: 27
good working condition? . g 5 e
2 require comment when marked ‘No’ no [] i gl sl o " eyl culs 1y |2
NA [] skiy
YES . ?; . ] ” - lj i . 15 .
28. Was the Mosque premises clean? D e ( )_ ,.dl ) ";:Ui\ﬁ:)ls ‘:lr 28
2 require comment when marked ‘No’ No [ v & S i : 2
N/A 3huY
Comments: ealBBanlall / gaedlf
FOR OFFICE USE ONLY Jagd ikl aladiuy
Uasal) LAY [LED e ) N
9 . ion: v
% | AcTUAL SCORE| maximum | EV@luation i
Approach Al g paill /e I BV [ 4
Greetings and Initial Checks LYY Sl cam il [ 2
Appearance and Behavior of Staff Cnth gl by jelaa | 3
Service d.23l | 4
Cleanliness - Restroom and Mosque Sl y lelaall — déllaill | 5
TOTAL £ geaall
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Il SERIAL NO.

v al3l6]
ADHOC Distribution V \ \ \ |

HADINA JAHIYA FS-869
DNIUERSITY CITY,SH4 TEL:06-5589806

CASH RECEIPT
ate s -0 2048 et o

ehicle & & 81877 Pusp 8¢ 1
"RGDUCT QUANTITY  PRICE AKOUNT

-PLUS M0 1618 50.00

TOTAL : DHS 50.00

no:_wmmsn Batch: @

Signature:

. THANK YOU FOR SHOPPING
HADINAT JAHIYA F/S B89







