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SERIAL NO.

4

316

A
Pan Arab Research Center &

O <i_u Emarat 1 4 5l 5S4 Eppco / Enoc IR 443 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1025 progn EosA KAnvbory [ ] | [ | |
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M ] F [T IMI]S |T M [F |Yes[NoJYes[No|Yes| No [indian [Pakistani| Filipino [Expat. Arabs| Others:
K OOROOROOROXOR XK O O 0O O
EMIRATE V;‘:Z‘:)’n“ Abu Dhabi |  Dubai Sharjah Al Ain omme | Aiman s My | Fuiairan
N O O O O O kK O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glel«| ole]l 3lo | 5]l0 | ol ol 12012 RO:R3
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday | Sunday] Monday | Tuesday TWednesday[ Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
0O o o o O O o 0O O O
1. APPROACH ddasall gad efft‘m Jom <l B 1
Scores Critical Areas Gl L) Salah
YE : - e = .

1. Was signage visible from distance of 500 sKl o 5500 3 e e i daslll s o 1
meters and well maintained? Can be No [0 ¥ o8 i L peas (Say S Js Ay
included only in first run na [ . ¥ Y1 B pall/Ad sl

YES pxd ‘
2. Were lights working and in good Al b Ay Ay Jasl el pea¥) S a2
2 i H Nno [ ¥ : . ' 2
condition at the approach? y SOl (e b sEYI
vA [
YES K :
0|3 Werethe lights working and in good Nno [ N G Ay Jadi sl pa¥l il da 3 2
condition at the forecourt area? N €348 5l A ddhaie
NA [ g
YES [X]
4 4. X\(/j?/: filing area / forecourt clean and NO D Y i e Ak oLl /At dikie ciS Jo 4 |4
NA O o
YEs [X] o
5. Were the driveway and forecourt free of e ddla s @l oo dihiay Gkl S ds 5
2 1a fe No [ ¥ iy . 2
potholes and well maintained? N S JS dban s Hiadl
NA [ gy
2. GREETINGS sl fAadll (2
Scores Critical Areas Aol eyl i
YEs [ o
6. Was there any delay in approaching b gall ol B 8 Al ol dlla IS a6
5 No X1 Y b 5
customers at the fuel pump a8l ddima die ol (e
\7 v
NA [
5| 7. Didthe staff approach the driver side of ~ YES pd Ten 00 Sl (g Cali gl gl a7
the vehicle? no [ y ekl 5
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Scores Critical Areas VI N PR Ltas
8. Were you greeted in a friendly manner  YES [X]  axi osbuld) 435 iyl ol g il Sda 8
(pleasant feeling)? No [J ¥ ? (2 ke
5 If no, please describe behavior: Was it S da sk all sle Cha gy Aela, Y 13
arrogant, without any expression, normal “gale ¢ latll e JW 5 jalls Canaly
etc.... g
YES []
9. Did they request customers to quit oo Bl G e osilsall bl Ja . Q
4 ' NOo [ ¥ ’ 4
smoking? v ¢yl
N/A ol
YES ad
10. Did the staff thank you as you were 3 S Ly o S8 Caba gl G5 Ja 10
5 . No [ ¥ 5
leaving? N oSl
NA O L
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gall Aol jedhia .3
Scores Critical Areas Ll e PRI
5| 11 Was the filling staff presentable and well YES [X] (Y 258 5l Lanas Cals 5 sebe JS b 11 5
groomed? NO D ¥ i/ ya g
YES []
12. Was he able to communicate with &e dhal il e 108 Gals gl S Ja 12
4 No [0 v A 4
customer? sl
Y
NnvA [ (il
5| 13. Was the attendant wearing visible YES [X] e lede edsy AUy 51y Cabagall IS o 13 5
nametag? No [ N o 5o 9 daul
YES 3
6| 14. Was staff courteous / friendly? X = Selahal /o 535 0 sébgadl IS Ja 14 | 6
No [ ¥
4. SERVICE il 4
Scores Critical Areas Gl L Jatasl)
YES [] .
2| 15. Did he follow the instructions on the No [ ¥ Ay e sasa sl Cladatll Cala gl & da 15 5
Rahal (Fuel Card)? N $ (a8 ede A8y Jla
N/A s
| 16- Did he confirm and repeat amount and ~ YES Bl D85 388l g sy s e Cals gl S a 16 6
type of fuel? NO D y felaalise o elld
| 17 Did he fuel as per customer’s instructions YES B - - Ol Sladed a1 380 ey Wi Ja 17 6
- Dhs? No [ ¥ €0
5| 18. Did he offer to clean windscreen YES P el e s ladl ola ) Ciulas elle wase s 18 5
voluntarily? (front & back) NO D N I PN =l Y1) A
YES K] 3 . .
5] 19. Were you charged the correct amount? NO D (‘: flasaio 42y ¢lic il el il Ja 19 |5
YES Al aai
JSG anall abadl salely Gl gl A8
6| 20. Were you given correct change? NOo [ ki ¢ phiall i 2aely }A‘, eld .20 6
¥ T
NA [ o
2 +
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Scores

Tk c¥Laall Jalail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

Wlia S Jla A ui) Flanall (8 a5 )

No O ¥ (Jafpl (2 e (]
g sl (g g aad" AaY) S 1Y
NA R g
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REST ROOMS :(@Enl\ [l ) Aalflu s 5
Scores Tl el Lol
ves A
22a. Were they adequately stocked with all N ] ?";‘ Ay 5 el il el paens 3 e <ailS o 223
necessary supplies such as soap? NO SO siall JSia
na [ ssy
) YES i
22b. Were they adequately stocked with all % ?:: Ay g el il el aens 3 jeae S b 22b
necessary supplies such as toilet tissue? NO St gl 3)99 Jie 3
na [ sbuy —Etoiaald
22¢. Were they adequately stocked with all ves 1 e gl Sl Jliall gy 3 jee ik Ja22¢
necessary supplies such as paper towels? NO D N 048 ) ol Ladliall (Jia
(paper towels are not required where fully Clidna i 55 e Ayslaa ye A )4l Callidl)
operational hand dryers exist) N/A m by (A1
; $Aahai Julaall cilS
23a. Were sinks clean? require comment when YES m pr ol ,,’y,, i“t.;‘;(\ ulsﬁ 233
marked ‘No’ o O ¥ grastl 2 TV Ayl I )
A O abiy
; Saaas U et cuils
23b. Were mirrors clean? require comment YES m P o ) ,,3;,, a_‘“\:;\ . '1_<.L\J‘A\ -23b
when marked ‘No’ no OO v et gl =S
na [ sduy
; faakai suY) Cldiaa culS
23c. Were hand dryers clean? require comment YES m i o 5l ) L*s,,'j,, ’_LS” . _Sﬁ 23c
when marked ‘No’ Nno O % sl a o "YALYI QSN g
A [ amy
. Paglay o glball coliSle il
23d. Were dispensers clean? require comment YES m pr . \ o N "_’L;Y\ . '\Sﬁ -23d
when marked ‘No’ no O ¥ gl o2 Al s
na [ sbuy
ves A
23e. Were toilets and urinals clean? Nno [ ¥ gl il A€l il Ja 23e
na [ sisy
[ ; FERRRUNPRNBENT
24a. Were doors clean?require comment when YES o ol “..y" . Lf‘?(}\ . \éﬁ 24a |2
marked ‘No’ no [ ¥ g sl (o Ayl )
Nna [ aby
ves K
24b. Were walls clean? NO E] Y Saadas (Uauall cul da  24b
A [ sbiy
YES o
24c¢. Were ceiling clean? no [ N P adnt Lol \S Ja 24¢
nva [ ssy
ves A
24d. Were vents clean? no O ¥ fhadas MLl i€ da 24d
nva [ sy
3
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Scores Critical Areas Al Yl SR
24e. Were floors clean? YES pad ol ?@‘E‘if"}f“‘f’ﬂ‘ ““S da 24e
require comment when marked ‘No’ o O v sl o2 MY e calS 1y
NA [ smyy
YES pxi
24f. Were baseboards clean? NO D N Sasulas sactdll zA il 5 il Ja 24f
NA [ sy
ves Kl .
24g. Were grout clean? Nno OO v feilai LUl oIS 24g
NA [ sy
YES X]
25a. Were trash containers clean? NO I:] ¥ $ghai daladll il la cuilS Ja 253
5 NA [ by 5
YES i
25b. Were trash containers not overflowing? No [ b flaild e daladll ol gl <l Ja _25h
NA [ sy
YES prd ) . 3 3
2 26. Was the restroom smelling clean & fresh Nno [J g GO Raies Ak alaall At S o 26 5
(without any offensive odor)? T(plantl 8 4y S Aad
NA [ 3kiy )
i IS Jand dlaaldl 8 Gl gt ppes culS s
27. Were all the facilities inside the restroom in YES m p e ¢ &= vf;: 27
good working condition? . N B
2 require comment when marked ‘No’ no OO ¥ crastl on o Y ALYl cis 1y |2
NA [ sbiy
YES i £(3) i aasall Al e S a
28. Was the Mosque premises clean? D = ( ), }3‘“ ’ "‘;-";a_,[iggt L.JLS Eff 28
2 require comment when marked ‘No’ } NO D ¥ S Tl s 2
No 0. m . )
20 _MosQus NA ] sy
Comments: tBastall / galedl)
FOR OFFICE USE ONLY Jagd ikl alaaiuy
Unceal) BN LG oY1 aa)) . ”
9 . : 1pRl
% | ACTUAL SCORE| masimum | Evaluation +
Approach Aandll sad @l /ipe BV 1
Greetings and Initial Checks LY iy o 3 | 2
Appearance and Behavior of Staff O gl Sy jelia | 3
Service Ll 4
Cleanliness - Restroom and Mosque Al y lalaadl — A3l | 5
TOTAL £ sanall
+ 4
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THANK Y00 FOR SHOPPING
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