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PROJECT: ELARA - FORECOURT

SERIAL NO.

4 3|5
+

P
Pan Arab Research Center w

[J e Emarat I @55 Eppeo/ Enoc | B @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\‘ g q Name Number Name Number | Name Number
ol 24 0oul | 24eY] ng nowe oddoe | T
Gender Height Built Spectacled Beard | Mustach Ethnic Groups
M1 F |TIMISIT [MIJF JYes[No [Ves [ No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs[ Others:
MOOROROOOBRAOROXR O 0O O O
EMIRATE Vl\{zztizrnn Abu Dhabi Dubai Sharjah Al Ain gr:vTaﬁl Ajman K::ismAalh Fujairah
O O O X O i O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
OFGF]l o1 [ o | 6 |© ol2 liy-201lY4 24
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday { Sunday | Monday | Tuesday |Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt "0 &R O O vst | O O O O O O %
1. APPROACH rdbaaall gad a8 [a R I
Scores Critical Areas Al Y Laalt AN
ES 5. I .

1. Was signage visible from distance of 500 A e 500 2= e e A e Al S d
meters and well maintained? Can be No [ b 8 ki b pean (Say Sapa JSy Alan
included only in first run ¥ RPN RPN

NA O gas
yEs [ . ‘
2. Were lights working and in good sdsas ey a5 Jad el gl S a2
2 - no [0 0¥ ‘ 2
condition at the approach? N S oSl (el 8
NA B
ves [ . _
3. Were the lights working and in good o8 Allayg Jard el ¥l S Ja 3
2 > Nno [ v e 2
condition at the forecourt area? €353 5l Al Adlaie
v ¥ ’
N/A iy
ves @
4 4. \t/]\(/]’;z filling area / forecourt clean and Mo [ ¥ i ey dida oLl [l dilie S a4 14
wA [ e
ves ] o .
5. Were the driveway and forecourt free of el ol e dibieg ol S U B
2 ' 1d ro vo B ¥ s : 2
potholes and well maintained? N fua S Ay jaadl
NA [ s L
2.  GREETINGS tewa il figasl 2
Scores Critical Areas Tl c¥laml) AL
YES [] o= ‘
5 6. Was there any delay in approaching NOo X N calapall o il 8 pali gl S a6 5
customers at the fuel pump = v 258 gl Adima e Sl (e
NA [ g
5| 7- Didthe staff approach the driver side of  YES Kl Aen e A8 all (e el gall o Bl Ja 7
the vehicle? no [ g ¢ il 5
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Scores Critical Areas AsabudY c¥laall Liai
8. Were you greeted in a friendly manner ~ YES i Cosbals) 433 5 Ay jay oy il Ads 8
(pleasant feeling)? NO D ¥ ? (z e
5 If no, please describe behavior: Was it S Ja il all ol gl Cheasi ol ela ) Y 1Y 5
arrogant, without any expression, normal tgdle ulaill e Ja ) g jall Caaly
etc.... e
YES []
9. Did they request customers to quit o Sl G e gsibsdl Ml a9
4 ) Nno [ v < 4
smoking? g fopaaill
NA XD ..
YES [X| s
10. Did the staff thank you as you were 0 S ey & S il gl 3 s 10
5 . No [y 5
leaving? y SO
NA [ L4
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gall Aoy e 3
Scores Critical Areas Al SN Laall Jatasdy
5| 11- Was the filling staff presentable and well YES B au Y 2850 s Cala e yedan 9 Ja 11 5
groomed? NO D N ‘-’G:‘i“/t.ﬁf;
YES and
12. Was he able to communicate with &o Jdral sl e 108 Calagall (S Ja 12
4 NOo [] ¥ ) 4
customer? SOl
b
NA [ L
5| 13- Was the attendant wearing visible YES [] ?/Z)A—M b Ay oy Cala sl IS s 13 5
nametag? 5 € gin gy danl
9 NO \‘; ho flame_ }')ar%l?’“’”
YES
6| 14. Was staff courteous / friendly? R e feldal fopasay il sall S Iy 14 | 6
NO [ y
4. SERVICE il 4
Scores Critical A:éas ST T Alad¥ YL il
ves [
5| 15. Did he follow the instructions on the MO [y CEode sesasedlcldal Gl i s 15 5
i Rahal (Fuel Card)? ) g V(35850 eda ditlay) Jls
NA ]
g| 16- Did he confirm and repeat amountand ~ YES [ s 1| 25 e s Aes e ik pdl ST s 16 6
type of fuel? No [ N fladliea o clil
G| 17- Did he fuel as per customer’s instructions YES pd - 020l Slaled cia Gl aN el 8 s 17 5
- Dhs? Nvo [0 v far 0
5| 18. Did he offer to clean windscreen YES ] w0 i 8 bedl Zla ) caula ele cae Ja 18 5
voluntarily? (front & back) NO D N ¢ (Al el s
ES f4 . o -
51 19. Were you charged the correct amount? NO D g laiaia dady lia il @Al udida 195
YES [] i
Ja Sl aladl salels Cals ol Al
6| 20. Were you given correct change? No [y ? otiell faall salely }AQC? da .20 6
NIA o
2
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Scores Critical Areas

At il

il

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

YES []
No [ ¥
NA B gu

uaud\ d,;uu,xu&,i qsﬂ\desda .21

(il oo 2

sl o e Ada Yl il 1)

5. REST ROOMS H(plaadl fudl 53) alld g 5
Scores Critical Areas Al cLaall Jalasli
YES ;
22a. Were they adequately stocked with all 0 P: i g_peall e il gpany 3 jeae 2iS Ja 223
necessary supplies such as soap? NO gaball Jia
N/A E] FRRR b
YES .
22b. Were they adequately stocked with all D ?‘; Sy 5 el ol el azans 3 eae <ilS Ja 22b
3 necessary supplies such as toilet tissue? NO el il (3509 Sie 3
na [ by
22¢. Were they adequately stocked with all ves 1 a5 el e il aens 8 e CilS Ja 22¢
necessary supplies such as paper towels? NO L"_] ¥ “45,;35‘ cadtiall Jia
(paper towels are not required where fully Cliiae g die Ayl e 48 )60 Cadliall)
operational hand dryers exist) N/A m ki (Ady1
: faiday Jalaat cilS
23a. Were sinks clean? require comment when YES m P Ll ';y" “ZS‘L\” u\;ﬁ 233
marked ‘No’ no O ¥ g gl o MY ALY CiS )
A [ smiy
fagads Ll el cils
23b. Were mirrors clean? require comment YES m s L ,,3},, . "L::j]\ ~ ,\S"\S.: 23b
when marked ‘No' no [ ¥ gl g T AT S
Nna [ smiy
X ; Caaday ) Clisae s
23¢. Were hand dryers clean? require comment YES - o ’ﬁ;, eyl - ,Sﬁ -23¢
3 when marked ‘No’ vo OO ¥ gl g M A S ) 3
va [ smiy
Tadgl o sl LSl S
23d. Were dispensers clean? require comment YES m pd L \ nd g TL;\J\ Q\Sﬁ 23d
when marked ‘No’ no [ v gra sl 2 YT A B )
NA [ sesy
ves X] s
23e. Were toilets and urinals clean? vo 10 v il il B oS s 23e
_ wa [ sauy
Ciaday ol ¥l ilS
2 24a. Were doors clean?require comment when YES m o ) g L;j‘ R 'lsﬁ 24212
marked ‘No’ vo y Tl o MY ALY s
NA [ sy
ves [X] o
24b. Were walls clean? no O N fiagda el oS s 24b
na [ gbuy
ves
24c. Were ceiling clean? Nno [ ¥ SCalal Caidl S Ja 24c
NA [ sy
ves B
24d. Were vents clean? NO [:I ¥ fagda; el cilS Ja . 24d
nA [ sy
3
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Scores Critical Areas Asabadll ciylacalt Llasts
24e. Were floors clean? ves B prd Ll " “"L:',E”“f:"y‘ ‘C"flisdh. 24e
require comment when marked ‘No’ No OOy caasill (o Y Ay s 1y

NA [T amsy
YES prd
24f. Were baseboards clean? Nno [ v fAada Bac il & o lailal) )51 cilS s 24f
NA [ sy y
ves K
24g. Were grout clean? Nno [ v Sl W3 OIS Ja 249
NA O smsy
YES [X]
25a. Were trash containers clean? No [J Y ks daladll gl <ilS Ja 254
5 NA [ sy y )
YES axi
25b. Were trash containers not overflowing? NO D Y il e Lolaill cil s cilS Ja .25b
NA [ sdaisy
YES o
2 26. Was the restroom smelling clean & fresh Nno [] g ! O) Adda s Al aleall 4530 CilS Ja 06 2
(without any offensive odor)? febasd 3 i S daa
NA [ sbuy ’
¥4 . i 5alaaldl 8 il “ulS
27. Were all the facilities inside the restroom in YES SR el el g o viQ?
good working condition? . wyn e
2 require comment when marked ‘No’ no OJ v Gl o YT ALY s 1y | 2
NA [ skiy
i (3) cadai aawall Aeld 4 _iia
28. Was the Mosque premises clean? ves [] = ( ), N .,;:, i\f—“ ‘,"\Sls ‘_.l;a 28
2 require comment when marked ‘No’ No [ v a2 Al o2 MY Ay s 1y 2
I N/A ERRY B
Comments: stBadlalf / galasl)
FOR OFFICE USE ONLY had Cigalf alaaliuy
Uswal) Lladl  [Lial PNTIN)
1) D i . . A% \
F % | ACTUAL SCORE| masimum | Evaluation e
Approach ol a8l /e ol Y1 [ 1
Greetings and Initial Checks EEPr{FCTCNCLTNINRITY I
Appearance and Behavior of Staff bl Aslag yelie |3
Service Lasdl ] 4
Cleanliness - Restroom and Mosque el clalaall — d3aill | 5
TOTAL £ saxall
+ 4 +

forecourt.doc




ADNDC Distribution

SHARQAN F/S-868
SH-RJHRN AD,SHARJAH TEL:06-5222849

CASH RECEIPT
Date : 97-09-12 126 User : [}

Uehicle 4 ¢ Pump ¥ : 1
PRODUCT QUANTLTY PRICE AKOUNT
P P
TOTAL : DHS 50.080

13

1
" TI0:1008868100 Batch: 8

Signature:

THANK YOU FOR SHOPPING
SHARGAN F/S-868
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