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PROJECT: ELARA - C-Store

SERIAL NO.

43

5

P
Pan Arab Research Centerw

Dob\-«! Emarat | O 4 g3l/ <4 Eppco / Enoc / sl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’O' Name Number Name Number tName Number
T Y980yl 181911 [#
Gender Height Built [Spectacle] Beard Mustache] Ethnic Groups
TIM[S|T [M]F |Yes[No|Yes[NoJYes] No jindian [Pakistani[Filipino [Expat. Arabs{ Others:
BDDBDDDDIDEDDD. O O
EMIRATE V;:‘;tlz:‘" AbuDhabi | Dubai Sharjah Al Ain e | Aiman as Al | Fujairan
O O O ] O O X O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
g/8]/9] 018 [ 1|8 | |R5] o]l R /5 230
ME OF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
Tl 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF !
st T O O O 9® vism { 0 B O O O O O

1.  INTERIOR JLtAal Adhial Apila 1
Scores Critical Areas Ll YLl Jatail
1. Were the automatic doors closed and the  vES U ddle ASile 6 V) ol s il Ja 1
2 door and side glass push / pull bars or O0m Allas 5 Ul e e 2
handle thresholds working in good order?  NO O vy % 3 dard il padefASuay
2a. Were doors and windows free of YES o gy (e A 38l il S o 23
fingerprints? Nno [0 ¢ S aalatl)
2b. Were doors and windows free of YES p gl e A 381 gy ol s calS da 2b
3 smudges, spots and streaks? no [ ¥ ¢4 ghidl o alall 3
2c. Were doors and windows clean withouta ves [ a O Al 38 gall 5 Ll ) calS Ja 20
hazy film (condensation due to climate or i (s SHST) Ll BEW ALY
temperature may be present) no O ¥ (3. adl i il
3a. Were advertising materials, Pictures and ~ YES O s ey psall d@dey sl cis da 3a
menu strips on menu board faded? NO ¥ hauig Al daudlg pE saialadall 258

b dudle Y Al gl cnilS i
3b. Were advertising materials, Pictures and  YES |:] axd )}A_{{J:A ‘. i . }d - dA 3b
. . CClBBAAY (jama Lo g Li_k.“{:.:\‘jﬂ
2 menu strips on menu board torn? requires —_— ¢ e e 2
comment when marked ‘Yes' g sl o2 p el Ala Y S 1
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s say sl ddey) szl S da 3¢
menu strips on menu board smudged? NO ¥ tiadala sag alabll il 8
4a. Were counters, display cases, self-service YES 1A 5 el g AN Laaall Blalia ¢y pall
areas an? d:]spenserks ((:jlcla;n’? require N (dispenser) Gl g pall
comment when marke (o] NO D g C_..‘*‘j:‘“ gy e Q.I\A?” ol ‘A!
5 5
X . cua)ﬂ\ }M/J\Jn\ cs.\\\).u_}.ﬁ\ il dA 4b
4b. Were counters, display cases, self-service ves 4 gkl 5 jgal s A Aersll 3lalia
areas and dispensers neat and well ) hiSa 5 o Aie (di
stacked? (Should be uncluttered and T '.‘) ———Jﬂa—‘s—“f( f?p?ns?r)‘
without excessive amounts of products) NO [ v ¥l LS s yia ol pally clatiall S5
(Lo 301 S i (568 O g
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Scores Critical Areas OO LN PR Jatlaity
ves [
5|5. Was there any smell of rotten stuff? No Ry Tauld 3l pal Al gl i IS a5 (5
na [ 5 ,,Y
Yes [ au
6. Were there any flies visible in the store or 3 il il jdalt e g si gl dllia S a6
317 inthe eating area? NO ! el i () |3
7 5 ,f
. o o Lo il S 6l gl S Ja 7
7. Were Lights and light fixtures functioning ves K ot a5 suSa 52 g 3aa 5 ) geay Jaal
properly and unbroken including ones on 33;) $alakall AalE il gl ) ol I3
2 menu boards? (Specify location in e i S o= 5
comments) require comment when (“‘A'—'):‘“'“ ? 8)“_”
marked ‘No’ no [y g gl o Y ey culS 1y
8. Was the expiry date mentioned on YES ; o ol DsSie sleii¥l i S da .8
6 perishable food items (sandwich.esl, E e (.::;:‘; a_fs ;mi&.z‘ 3 ' 6
breads, cakes, salads etc...) within the D " i | *LS,_S}U\ el ".qu.\ ;'MM
validity period? NO V(g enthalull clSadll Guall ey saill)
; saa Allay ol Sy cny all cils a9
9. Were tables and chairs well maintained YES E e 1S é) o
and unbroken? require comment when . S i
2 marked ‘NO' NO D ¥ C.__).A}x” > y ML;Y‘ s \J! 2
nva O b
Ay e fApulie )l all dn pcilS da 10
10. Was the temperature reasonably YES axd U s JS
comfortable? require comment when L. N .. ‘.'
2 marked ‘No’ e R L 2
no [ v
vEs [X P fham Al il ¥ claile il da |
11. Were door mats in good condition? require s K &= o . T: 7= "YT’LIAY!Q’M‘SLIJ; T
2 comment when marked ‘No' no [ v gt o AR R 2
va O ,,3
vEs B ) ‘ _
9| 12. Were lights turned on at dusk or sunset no [J v el Ay vie o) gl Jlal] o3 Jr 12 5
and during bad weather? N 9 oblall gadl IMA 5 Rl
nva O
3| 13. Were trash / Grease containers cleanand  YES X st il cilygla /sSlagall oy s da 13 3
dumpster Lids closed? No [ ¥ failig Aaladll Gl Ankee g Al
2. GREETINGS solua il foladll 2
Scores Critical Areas LI LN PO ] Llail
6| 14 Were you greeted with a smile when you YES DX aa  cilis Lavie daluily ol cann I ads 14 6
entered the store? no O N Sdaall I
YEs [
3 15. ?;?otlz?‘é;equest customers to quit NO D ¥ oeoanil e gl Ll e sl da 15 (3
N/A u,,;f.
_ ‘ YES i Ly o) S i sllfila gl WG Ja .16
6| 16. Did he thank you as you were leaving? no [ v ¢ i cas 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :?G.SJSM‘S CubBigall jglaa 3
Scores Critical Areas Tl a¥laal! pATH]
5| 17. Wasthe staff presentable and well YES [X] A o oY sl sedae S o 17 5
groomed? Nno [ ¥ $agiilil Jalsy
4| 18 Was he/she able to communicate to ves X d aedualgll e il S da 18 4
customer? Nno [ ¥ SOl
3| 19 Was the staff wearing visible YES IX] i lgle ey ddlay (53 bl S da 19 3
nametag? Nno [ ¥ Sz sva s oY)
YES X i , -
5| 20. Was staff courteous / friendly? NO “: Colidal/pagagy cpid ol gdl S Ja 20 |5
4. SERVICE daadll 4
Scores Critical Areas Tl Yl PATHI]
YES X ; eidl ) cladiall g o) gl cil Ja 21
21. Were the items and ingredients you . i o y ¢ol 5l 5 58 i
ordered available for purchase? require L. I e
3 comment when marked ‘No’ no 01 ¥ gl (o2 YT ALY s ) 3
NA [ asey
2l o sall asea o gil gl ansi Ja 22
22. Did the staff scan all the purchased YES i Bt g }Ao;@_h B 4 o
6 items? require comment when marked o N S 6
‘No' @“:_,.J\ o Y ALY cals 1y
Nno [y
_ _ ves [ o A 3 gall Juaiy ik sall A5 Ja 23
4 23.  Did the staff place food and nonfood item No  [] Y sl g OSB3 il o) pall 4
in a separate carry bags? iy s ihs
NA [ gy fadlisa
24. Were you charged the correct amount? ~ YES o= i il ';Y" ai,y?lﬁ\sd\z\ 24
5 require comment when marked ‘No’ TPt > Syl s ) 5
Nno O ¥
YES ] 35 [pMNisd Jemg e (e Ja 25
25.  Were you offered a receipt voluntarily? ’ = 6
6 ere you arecep no [ ¥ G s
YES [0 s Jo fhmadll dlidl dhsdej i da 26
26. Were you given the correct change? S s““‘“ éie"“” salely Caba sall A8
5 require comment when marked ‘No’ Nno [ b e 5
sl o Y ke COS 1Y
NA DA Gy
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Comments: UBadtall / galedl)
FOR OFFICE USE ONLY haid Lyigalf aladiuy
acall LG Lall el aal .
) > . . - '
% ACTUAL SCORE | MAXiMum | Evaluation: e
Inviting Interior Adatal Aakial) 4uiy [1
Greetings Glua, alf f aedaasll (2
Appearance and Behavior of Staff | ag< glu g (ndla gall jgdia |3
Service 433 |4
TOTAL £.3aaall
4
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ARDNOL DLISTRIBUTION
AIMAN MARRET S/S-634

NGAR GMC HOSRITaL

AdHRR '
UESCRAPT ﬂN ATy PRICE TOTAL
Cheeseba bﬂ 1,00 2.80 2.50
5rp.e 11.1»‘65 1, 3.8 205
groigsant Chee 1,00 1.1 1,73
Sr CmLe s 1,00 1.8 1.5
63 Crot S‘rra; 2,00 2.08 4.09
‘4:.=af 1. I AR 1.5
tilsts Jatapen 1,00 0.7% c.7
Ttk 1578
DA AYATKT 15,65
ig¥ wega uf-'wed bg Gge'atoT ‘]iﬂ o 8

|,i\;;\hi} Tar DfU.’:"H*g Ve ey
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