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PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergiidl

O < wEmarat | 0 45550 Eppeo / Enoc [ B 45 Adnoe

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
23 [oa(a ool | ok ool [Neva sy, [1[1]t]1]9]
Gender Height Built _ [Spectacle§ Beard | Mustache] Ethnic Groups

M F [TIMIS [T M IF [Yes[No|Yes[No Yes | No |Indian |Pak|stan|[F|I|p|no [Expat. Arabs[ Others:

IZIEIEIIXDEIIZIDEIDEIDD O .

EMIRATE V&:Z'l:" AbuDhabi |  Dubai Sharjah Al Ain g’;‘v':'a:: Aman | ReSM | Fujairah
O O O O O O | n

SITE ID Month Date Amount {(Dhs) # of staff Time In Time out

ol 2 o. |4 e 16|56 Oli |20:4920:19

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |} DAY OF

VISWDDDDWS'TDDDDDD

1. INTERIOR 4laal dghaiall Audla A
Scores Critical Areas L) claall Jalailt
1. Were the automatic doors closed and the  YES E A il Al 480 53 W) ol g S Ja L1
2 door and side glass push / pull bars or ".u; s t Jons L;X| L /i 2
handle thresholds working in good order?  NO O v % 3 el paiefAa s
2a. Were doors and windows free of YES P Gy e Als NI 1Y S da 22
fingerprints? Nno [ v EL@‘;{
2b. Were doors and windows free of YES p bl e dda Ml gl Gl S da 2
3 smudges, spots and streaks? vo [O ¥ tda shidl g adull 3
2c. Were doors and windows clean withouta ves [X] Oods ARal 38 illy Y1 il Ja 2
hazy film (condensation due to climate or i (Al AST) Lple JA ails
temperature may be present) no [ ¥ (5. adl 5l il
3a. Were advertising materials, Pictures and ~ YES O s ey ysal @Y sl culS Ja 3a
menu strips on menu board faded? NO m y Shatdg Aial daudly i sad sadall Ll 8

: baade W) o gl S
3b. Were advertising materials, Pictures and  YES l:] axd ));133{:4}“ ‘. i L«—ﬁ _:AJD 4 3b
2 menu strips on menu board torn? requires —— U'" j“{ e s 2
comment when marked ‘Yes’ gad sl o n Ml Ala Y ilS 1)
no [ ¥

3c. Were advertising materials, Pictures and ~ YES O & sas sl dsde)) o ciSda 3¢
menu strips on menu board smudged? NO y faakle 53 alekall ol 58

é}ih.d/)\.bl MLI\):\.\JLSM il ds'b _4a
4a. Were counters, display cases, self-service YES o 3 el s Al Aaadl) (3lalia ¢y sall
areas and dispensers clean? require edgua (dispenser) <l yoall
comment when marked ‘No’ A g EAY S 1)
o [ 9 sl (o Y cls 1)

5 5

a3 stia) el il i Sl cilS Ja 4b

4b. Were countgrs, display cases, self-service YES IE axd ul_ujid\ oj@éb u‘j JJQ 2all 3halie
areas and dispensers neat and well oY) Aifa 3 30 (d
stacked? (Should be uncluttered and ‘) s £ ) 480 (dispenser)
without excessive amounts of products) NOo [ v Y allsds e o, clatidl o588 o
(e 350 BaaS i S5 o o
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Scores Critical Areas Ll c¥laal) Liail
ves [ ax
5[5.  Was there any smell of rotten stuff? NO ¥ $oauld o gl A0 ‘_ﬁi dia S da 5 (5
nva [ 3 3
ves [ s
3| 6. Were there any flies visible in the store or NO g Al el e Sl G s a6 3
in the eating area? = fdadll 4 (<Ll
N7 3 b
. o o Lo el (SLY g el paY) ol 08 7
7. Were Lights and light fl;tures_ functioning YES Iz axd LB uSe 18 5 30a b geay Jand
properly and unbroken including ones on 338) Talalall AlE S0
. L3 ia) fa 8 Gl gl ol gl Sl
2 menu boards? (Specify location in B . 2
comments) require comment when (Do paill (8 28 5al)
‘No’ o g3l Y ALY s 1a)
marked ‘No NO D y gl s Yl il 1)
8. Was the expiry date mentioned on ves [X ; o ol 1553 slgii¥l )5 < Ua
6 perishable food items (sandwiches, . = ,,;‘f:]ﬁ ::.S gmﬁm‘ 2, Ry -8 6
breads, cakes, salads etc...) within the 0 . l. i ‘ ,MU‘ e, ;.'u]l
validity period? NO V(3 enltlalull (Sl ¢l ey sy
; B Al ol Syl culs Ja 9
9. Were tables and chairs well maintained YES e~ ’ e (,J;U o i,
and unbroken? require comment when . N L
2 marked ‘No’ NO D ¥ C,ya\,.ﬂ‘ > Y M\A\J‘ Cals |.)} 2
nva O, 3
a*:)n/@utuﬁ‘)')ﬂ]a;_)éﬁﬁlsdh .10
10. Was the temperature reasonably YES and ¢ s J<&
2 comfortable? require comment when o il Y TAY] s \3'1 2
marked ‘No’ T (> A )
no [ v
X S S Al Gl )Y Gl cul< s
11. Were door mats in good condition? require YES = o ‘u == "YL"J«?_:L;\N;:J'LSJI?I 11
2 comment when marked ‘No’ Nno [ v gl (o PR S 2
nva [ éﬁ
YES Pk ‘
2| 12. Were lights turned on at dusk or sunset Nno [J ¥ eIl Ay vie o paYt Jles) FAds 12 5
and during bad weather? ¥ f bl sl N g adl b
nva [0 ki,
3| 13. Were trash / Grease containers clean and YES M sl Algla feegall wils s 13 3
dumpster Lids closed? Nno [ v adlaa Aaladll ol dudae f g Adylas
2.  GREETINGS robua il fabasl 2
Scores Critical Areas Al YLl AN
g| 14 Were you greeted with a smile when you YES [] s (Cé&i Lodie daluily ol cun il 3 Ja 14 6
? ; ¢
entered the store? Nno [X Y \(;/) Aoy ) Tl
YES [ - T e
31 15 E;?Otzﬁé;equest Customers to quit Nno [ Yool e gl Sl e st da 153
NA X .!.;,?
YES [X] L & S5 il sallfeals pall 3 Ja 16
16.  Did he thank you as you were leavin ? - ’ o 6
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3. APPEARANCE AND BEHAVIOR OF STAFF g8 shuag (il gall sglaa .3
Scores Critical Areas At cilaall Jalasl
5| 17. Wasthe staff presentable and well YES X M o yes Y (uilsdl jede S da 17 5
groomed? Nno [ N $agiilil JalSy
4|18 Was he / she able to communicate to  YES prd e dual gl Lo 1508 Cab el S ds 18 4
customer? Nno [ Y sl
3| 19. Was the staff wearing visible YES |X A gle ek ddlay g3 cpibsall G Ja 19 3
nametag? no [ ¥ N Jovad Sz g5y puaY)
ves [X S L
5| 20. Was staff courteous / friendly? NO E ?: Selakal/paga gy ol (pibasall K Ja 2015
4. SERVICE Gaddll 4
Scores Critical Areas Akl Lol Jalaal
YES [X] i Lol 0 il g o gall cilS o 21
21. Were the items and ingredients you El i o ? (‘jjiu 3 sia
ordered available for purchase? require . S S e
3 comment when marked ‘No’ no OO ¥ g sl (o2 MY Y s ) 3
NA [ ey
25 Aol \tu;“."' | andt Ja 22
22, Did the staff scan all the purchased YES A F Ao o8 yiu e
6 items? require comment when marked o T S 6
‘NO, C_;u_»:).\n > Y ‘\_:\AY\ s \J!
no OO0 ¥
| O YES B e s ek oabsd B 23
4 23, Didthe staff place food and nonfood item No  [[] T lSh Gy DA e dgide sl o sall 4
in a separate carry bags? o tex
NA [ asuy failisa
24. Were you charged the correct amount? YES p= T A,TM ,,'y,, :‘fhy&\sﬁé‘ 24
5 require comment when marked ‘No’ goasil o> 0 A U ) 5
no [0 v
YES [ 55 fadud Jeay e (e Ja 25
61 25. Were you offered a receipt voluntarily? ¢ i o (3
Y P No [ ¥ G sl
YES s s Slamaa ol pladl AL sdle) 26
26. Were you given the correct change? JSiy ) aladt salely b gall B8
5 require comment when marked ‘No’ Nno [ Y S 5
ST PEST LERE S (T
NA [ gy
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Comments: slBaall [t
FOR OFFICE USE ONLY Jadd (gl pladiuy
o Alacall Jataa Ll ey aal . |
% ACTUAL SCORE | MAXiMum | Evaluation: P
Inviting Interior A4l ddhaial) i 1
Greetings Glua 3l / ciiadl |2
Appearance and Behavior of Staff | agS slu g (yuili gall st (3
Service 4aail |4
TOTAL £ saaall
+ 4 +
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AﬁNOC DISTRIBUTION

ALOASABA S/S - 883
AL QASABA AREA
SHARJAH

DESCRIPTION Q1Y PRICE
NV Roasted alm 1,00 2.50
Galx Ancl 200 1,00 14.00
Galx Amcl 200g 1,00 14,00
Wk VOID #*xk

falx Amcl 2009 1,00 14.00
TOTAL

CASH PAYMENT

CHANGE

You were served by Operator 1

DATE 10/06/2012 20:19  T1 G3 01

Thanks tor Shopping ......

TOTAL
2.50
14.00
14.00
14.00-
16.50
20.00

3.50-

6582

SERIAL NO.

4

3

4







