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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/Ol Name Number Name Number | Name Number
4 HERE
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups
M F TM S | T [MJF |Yes[NoJ[Yes[Na Yes | No |Indian JPakistani|Filipino [Expat. Arabs[ Others:
IZDIDEIIDDEIDIZDEID O O
EMIRATE v&:;fi:‘“ AbuDhabi |  Dubai Sharjah Al Ain g’:&"ﬁ Ajman K’;:ism“ah Fujairah
O O O & m O X O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glalq| o[8[ 1[8 ]380 olo ol L |40 1§08
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday] Monday | Tuesday [Wednesdayl Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st TR O O O visit | [] O O O O O

1. APPROACH AND CLEANLINESS

-A8Ua g ol By A

Scores Critical Areas

Tl Ll Jatdily

1. Was there proper sign to the Car Wash

YES DY ani (s dilaie Llo AV Raaly 38Y dlis il o 1

no [ ¥

bay? No [ ¥ el
. S,w, w.].._\w' .*'I¢ .t-.ts
2. Was the Car Wash area clean and tidy? ~ YES X (o 4"”)”_ j‘ u)’,,y,ﬁj’:“\:w . ,Eu‘.“‘h 2
4 require comment when marked ‘No' Cﬁ“‘}‘s > ) sl 4

2, GREETINGS AND INITIAL CHECKS

Al cladal g s Al L2

Scores Critical Areas Al Yl algil
=N | e g b sl s o
3. Was there any delay in approaching YES D axd e e vu\_,j\é 3
5 customers? require comment when . I lAU* s |5
marked ‘Yes’ gl (o el eyl S )
no ROy
4. Were you greeted in a friendly manner ~ YES = el fe e 4 I
(pleasant feeling)? vo O v (z ot wsbol) 43548 5kl cam Sl 21 s 4

5 If no, please describe behavior: Was it
arrogant, without any expression, normal
etc....?

Jol IS Ja iyl il gy B elay I W | 5
?,“t_‘\ ‘Lﬁél-; 4}4&3}\0&@)\5 c)_,)id\.}

vEs I
5a. Did the attendant check whether your car o 0 N 55 e bl S 1Y) Lah il sall (35n5 b 58
has a sunroof? i Aadidy
5 NA [ sbiy 5
ves [ =~ )
5b. Did the attendant politely declined NO D . & 3 kell Y daudl el 2l il gl e & Bb
automatic car wash if it has a sunroof? E Ssiull 8 Aads lgal IS Jla
N/A Gabais Y )
6. Did the attendant inform you about the ves B4 pad o . e
6 price of car wash? Nno [0 ¥ S ndl Jid s g il el s 6| 6
7. Did the attendant inspect your car for any YES E 3 et a 55anll ks aalt A8
4 scratches, damages or dents and inform ™ 7 :ﬂf;;ff;ﬂm L )‘A {, d‘“ 7 4
you? no [ ¥ e g s (8 s8I 5 pa
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Scores Critical Areas Dbl ¥l Jalasl
5| 8- Did he guide your vehicle for positioning at YES MY il G il Cala sl 5 a8 5
the stopper? No [ N 3 lnd)
i YES 3 . R
6 9. ggjv?:g ?staff thank you as you were ‘o % ?’; i e (530 oS i pall JG a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cndla pall &gl g e 3
Scores Critical Areas Ll ¥ Laal Laladl
: YES Y )
3 10. x\(/“e;g the uniform of the attendant neat and \o [:] r“: 905 a5 Gl Gl gall ald S Ja 10 | 3
3| 11. Was the attendant wearing visible YES ] 0 Lo el dalay (g5 s gall IS a1 3
! ) NO Ty
nametag? nol Aeedd o N T sz
W 81 acketr~ vyes [
3 12. g;:forrfe?’?ie to commui e with NO D Y s e deal sl e 1,6 Gilidll S s 12 | 3
NA [ sbiy
YES i
5| 13. Was staff courteous / friendly? NO Egi ?: felilal /02505 0psibagall AS Ja 13 [ 5
4. SERVICE tdandll 4
Scores Critical Areas Al ¥ Jata
4| 14. After car wash, did he guide you to the YEs ] ik sall a8 a6 jlal) Jaut (g LBV ey 14 4
vacuum bay? NO |:| N 8 ol (ol g e (S (M Sl i
15. Did any attendant advise you to take care YES E px el Y 4 oy Gilh gl dasi b 15
3 ngygur personal belongings/valuables if :/(: g }h\; s s s b A Lt 2l S 3
. . YES A N .
4| 16. Did any attendant offer you seating? No [ g fade Goslall G S Calh e T el i da 16 |4
vEs Kl ‘
5| 17- Did attendants wipe your car dry to your no [J " G il R g prasay G sika sl B8 Ja 17 5
satisfaction? ] s T4 1 9ol Lae “Lpal ) i€
N/A ahaly ¥
18. Did attendants clean all the glasses and ~ YES b QN Gl alls o S A8S Calasy o5k gl W5 Ja 18
5 mirrors from inside and outside to your Nno [ Yo i bee Gual ) @i Cuny Sl JATA e 5
satisfaction? NA [T by fay
ves [1 o
3| 19. Did the attendant offer to empty the no [J . el g f L o g Y s sl e Ja 19 3
ashtray and clean it? ? ) diadia
NA B sy
y . o YES D
20. Was the interior vacuuming and cleaning 5 sy Sl Gl
4 of fascia (dashboard) done to your total NO [] ¥ Q’j(, P Jl'j““ ‘*““‘_ﬂ, o da .20 4
satisfaction? NA [ 59 Pl Lol (oaim ya 925 40alaY) 5362 Y)
YES [
a30.L0 O UL Y1 A (et | oalE
4 | 21. Did they clean all the tyres with sponge? NO [ ¥ el SLLYTAS b, }:» .L.h|'21 4
NA [ sbuy '
vEs A
1| 22. Were you offered a receipt voluntarily? No [ ¥ STk b fadiul dhay dlle (mge Ja 22 11
| NA [ skby
2




3 +
5.  REST ROOMS AND MOSQUE cspall g (plaal) [l §) ol g .5
Scores Critical Areas gl c¥laall Ltadl
ves 3 5
23a. Were they adequately stocked with all | ?: ol il aaans 3 ¢ <ilS Ja 233
necessary supplies such as soap? NO S gball o 4y 5 g gucall
nva O sy
YES 3
23b. Were they adequately stocked with all % ?‘;’ e il arana 3 jee <ilS Ja 23b
3 necessary supplies such as toilet tissue? NO coll g3l (4,99 Jie Ay puall
va O sy
23c. Were they adequately stocked with all necessary YES O a ‘;'\—'1)'{3*““ e B e iilS (0. 23C
supplies such as paper towels? (paper towels \~  [] N 4.8, ol Lhdilial) Jie 3y ) 5 ol
are not required where fully operational hand i vie Aystha e A5l Casiliall)
dryers exist) nva B iy (V! ol Cliise
; Sait Julad) ks
24a. Were sinks clean? ves K pr o) - f,l;,, LL:J\ 9‘?\5 ‘.\'246
require comment when marked ‘No’ no O y (sl ARyien
wa [ gy
; ves B Tk Ul caS da 24D
24b. Were mirrors clean? ) = g Y il 1)
require comment when marked ‘No’ no O ¥ gl o2 ot
wva [ by
X ; faiaay gV Cildiae CuilS
24c. Were hand dryers clean? YES px ol N - :q:‘;‘ Ll\; ‘.\'240
3 require comment when marked ‘No’ no [ b ol 2 At sy
nva OO sy
3 taak ) plaall CliSle il
24d. Were dispensers clean? ves X e N ,‘u’g ,:;,,‘, L:u\ J; \."24d
require comment when marked ‘No’ no O gy sl e MY ALY i
va O gy
YES pai
24e. Were toilets and urinals clean? NO D ¥ fhads Jeal Ak il Ja 24e
na [ gy )
. (TR TR
2| 25a. Were doors clean? ves X p 2 o :;;fm\:;\\s‘ “J:S \."258
require comment when marked Nno [ b gl o2 MY Y S )
No na O gy
ves B s
25b. Were walls clean? no O Y fasdas llasall S Ja 25b
va [ sy
ves I
25¢. Were ceiling clean? no O b Skl cagult S Ja 256
wa [ ahiy
ves A
25d. Were vents clean? Nno O N gaadas Mlidl cailS Ja 25d
va O gy
. eaalny il TR,
25e. Were floors clean? ves B L al T ,&"":‘:ﬂi IS S .25¢
require comment when marked no [ y sl e ALY cls iy
No na OO by
ves B
25f. Were baseboards clean? no O Y Shad aell ¢ o il )0 <lS Ja 25f
nva O sy
3
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Scores Critical Areas Al eyl Jalgitt
vEs I
25g. Were grout clean? Nno [ ¥ ik LI S Ja 25g
NA O sy
YES B[
26a. Were trash containers clean? No [ b ks Aaladll iy sla il Ja 263
NA [T sy
2 - 2
YEs .
26b. Were trash containers not overflowing? No [ ¥ il e ol Clysla cilS o 26b
NA [ @iy
vEs . .
2 27. Was the restroom smelling clean & fresh No [J N Us) ddinia g 4805 oleall Aaif ) culS Ja 27 2
(without any offensive odor)? leleall L3 dg S aal )
NA [0 @iy
H Jaad alaall 8 Gl agaill avea il Ja
28. Were all the facilities inside the restroom in YES E\ e~ f M eu“: K 28
good working condition? oo W S L et (S
2 require comment when marked ‘No’ No [ ¥ Tl o2 YT Yl cals 13 |2
NA [ gy
i 9(6) wdsi sandl Acld f | _se S
29. Was the Mosque premises clean? YES E L () =& }dl e "i{"i%l dﬂsz‘i
2 require comment when marked ‘No’ No [ b & S e 5
NA [J ghby
Comments: tBadlall / gatesll
FOR OFFICE USE ONLY L CiSall aladiuy
Aaacall Lidih LAl e aal) .
[») . : - . " ‘
% ACTUAL SCORE | maximum | Evaluation: el
Approach and Cleanliness ALl B {1

Greetings and Initial Checks | 4s¥) CilSuiilly cua 3 [2

Appearance and Behavior of Ooibh sall W lu s elae (3

Staff

Service Aaaali |4
Cleanliness - Restroom and Slabaad — il
Mosque dasuall
TOTAL £ saxall

Car Wash.doc




2 ZSCRIPTION Y PRICE TOTAL
Satomatic O 30,92 33.0C

Ju. UG
36.0C

7834







