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DCUA.\ Emarat | O sy Eppco / Enoc / g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #

(Zb Name Number Name Number | Name Number
4 [zaca ool 2o Reol ran T vedd Héde bald .

Gender Height Built __ [Bpectacle§ Beard | Mustache] Ethnic Groups
[M [S | T [MF |Yes[NoJYes]|No|Yes [ No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
IZIEIEIBDDDDIZIDIZEIDD O |
EMIRATE ";2;‘;:‘“ Abu Dhabi |  Dubai Sharjah Al Ain gﬁ‘;‘aﬁ: Ajman Kﬁ:ism“ah Fujairah
O O | O O O n O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 8l6 ol |215 [ o | |6 | Ol4Y 16223 1643
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st 0 K O O vISIT O 0O O O O O
1. APPROACH ddaaall gad 23850 [ I |
Scores Critical Areas Tl il JREN]
YES i Loae .

1. Was signage visible from distance of 500 X 5 500 2 o (e Asipe daslll colS s 1
meters and well maintained? Can be NO [0 ¥ okid e yeas oSe s JS6 Alany
included only in first run na [ . ¥ ) B pall/Ad sl

YEs [] = ‘
2. Were lights working and in good G sus ey (a5 Jexi sl paYl cilS da 2
2 | Nno [ ¥ 2
condition at the approach? N Sl el sBY)
Na XL
YES [ o= . ,
|3 Were the lights working and in good Nno [ ¥ oua Alayg Jani el pa¥l cilS a3 5
condition at the forecourt area? y £ 8 ol At ddlaia
N/A Gk
YES ard
4 4. :/I\éz;’s) filling area / forecourt clean and NO [:] Y T ey didal oUdl) Aetl Aikaie CuilS Js 414
NA [ &ﬁ
YES ad _
|5 Werethe driveway and forecourt free of ¢ [7] y o ida agell ededahiay okl S s 5 5
potholes and well maintained? N i JC Aliae g jaall
NA [ iy
2. GREETINGS s Al fAadl (2
Scores Critical Areas Lot ¥l LA
YES [] o o
8. Was there any delay in approaching caly gall ) B & il o) Al S da- 6
5 No XY ForoE 5
customers at the fuel pump 38 0 ddiae die L (e
Y o
NA O g
5|7 Didthe staff approach the driver side of  YES B o~ dgn 0o ASall (e ibagall o Bl da 7
the vehicle? NO D N ekt S
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Scores Critical Areas fnl ¥l PAT ]
8. Were you greeted in a friendly manner  YES [Al  aai bl 435 48,k @l a3l Ads 8
(pleasant feeling)? NO D N ¢ (z ke
5 | If no, please describe behavior: Was it OIS b il pall sl om0 2 2l (Y 1) 5
arrogant, without any expression, normal igale utaill e JlA ¢ el caaly
etc.... £
YES [] o
9.  Did they request customers to quit O Sl LN e sibsdl (il Ja 9
4 ! No [ v . 4
smoking? N £ il
N/A s
YES [
10. Did the staff thank you as you were RS i€ Laiy @ S cala sl i Ja 10
5 , No [ b 5
leaving? y SOl
NA [ s
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gall gl g H8a 3
Scores Critical Areas Akl @Yl Jalail
5| 11. Was the filling staff presentable and well YES O Y 55l Al il gn pglae (1S o 11 5
roomed? pe elawi/ts
9 Nno B b 5% 0220 Cull) $/L s
YES ard &S - .
12. Was he able to communicate with &e dualsill Lo 1538 Gala pall (S Ja 12
4 Nno [0 ¥ ) 4
customer? N s
NA [0
5| 13. Was the attendant wearing visible YES B e el iy sy Gkl S da 13 5
nametag? $r g
s no [ Y Caunt fﬁai{wuacvg\?ﬁu@)
YES i
6| 14. Was staff courteous / friendly? ) & feldhal fopasay osibgadl IS Ja 14 1 6
No [ y
4. SERVICE Ll 4
Scores Critical Areas bt e Jalaily
YES [ s
2| 15. Did he follow the instructions on the no [0 ¥ by e 53 g sall cilaalaill Cala sall 181 o 15 5
Rahal (Fuel Card)? g £ (25850 ede Adlay) Jla
N/A i
g| 16 Did he confirm and repeat amountand ~ YES P S5 e A e Gl ST s 16 6
type of fuel? NO D N Slalisa sie iy
| 17- Did he fuel as per customer’s instructions YES prd - O3l Cladad o AN e A8 Ja 17 6
- Dhs? No [ ¥ T a0
5| 18. Did he offer to clean windscreen YES K] o e Sobdl zla ) Caudaii elle case Jb 18 5
- voluntarily? (front & back) No [ N (Al ebe¥l) ands
YES i .
5] 19. Were you charged the correct amount? NO gl ?: hannia 4ady lia lb e it da 19 |5
YES []
JS Aaidl adaall salels Calbs 4ol L
6| 20. Were you given correct change? No [y ? hiall uall salely ’A]e e ds .20 6
Y .c,&n.a
NA X L
2
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Scores Critical Areas Aaaball) @Ylaall Lai
. 1 s il glea Ayl Cala gall el 038 Ja 21
21. Did he provide information about any ves [1 w gl Ay lasbee sl el
. . . . d‘.&u\id\a@.‘aﬁ)ew\@w‘,_)ﬂ‘
promotions at Service Station? (only in i ‘
case of active promotion) require Nno [ ¥ (Ja/ps Q‘U‘" S
comment when marked ‘Yes' ’ gl (o g et AlaY) S 1)
N/A o
5. REST ROOMS :(?":"*" [l 51) al s 5
Scores Critical Areas Al claall BTN
YES i
22a. Were they adequately stocked with all % P: Ay 5_peal) e ianall paens 3 e S Ja 223
necessary supplies such as soap? NO Sogtall Jia
nA [ skuy paS
ves K .
22b. Were they adequately stocked with all O o ) g el b el apans 5 jee S b 22b
3 necessary supplies such as toilet tissue? NO ¥ Cull gill (5,99 Sio 3
vA [ sssy
22¢. Were they adequately stocked with all ves 1 i Aospal Sila sl i wils Ja.22¢
necessary supplies such as paper towels? NO D N £48 5l Cadliall Jia
(paper towels are not required where fully Cliina 55 die dylhe e 4 )5l Cadliall)
operational hand dryers exist) NA [ sy (Y A
X ; SRk Jubidl CalS
23a. Were sinks clean? require comment when YES px o ';\J" (f:‘:\;\j! w\sﬁ 23a
marked ‘No’ nvo O ¥ gl o> Aayl il 1)
nA [ sbuy
3 Saadas LYyl S
23b. Were mirrors clean? require comment YES o ol ,,i,, . ‘t:fj‘ uLSL\h\ :23b
when marked ‘No’ o O v gl o2 YT A S
wa [ seny
N ; fiadn s clidase g
23c. Were hand dryers clean? require comment YES px L al . 6:4;, . \_~.. \ w\sﬁ -23¢
3 when marked ‘No’ no O ¥ gl e Y ALY S ) 3
na O by
] ; ek ) gleal) CLSLe ColS
23d. Were dispensers clean? require comment YES P . M\w o g ,u\;w UJLSL\J: 23d
when marked ‘No' no O b gl oo M ALY S
nva [ gmuy
YES m pxd
23e. Were toilets and urinals clean? NO D b faadas Jenll ASal i€ s 23e
na O sy
; Caak b V1
2 24a. Were doors clean?require comment when YES m P . s L . }S JA 24a )2
marked ‘No’ no O ¥ gl o2 MY Ay s )
NnA [ sy
YES @ pad
24b. Were walls clean? no O N i el cilS Ja 24b
na O sduy
YES pri
24c. Were ceiling clean? no 1 ¥ Sk il S Ja 24¢
NnA O sduy
ves DA
24d. Were vents clean? no OO v P Ml <l Ja 24d
NnAa [ sy
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Scores Critical Areas Al ¥ BATN|
. - i i >
24e. Were floors clean? YES pr sl o ";%ufi!;‘uftisd? ‘.24e
require comment when marked ‘No’ no [ ¥ ca sl o MY Ay calS 1y
NnA [ sayy
YES poi
24f. Were baseboards clean? Nno O ¥ A0k 3ac il o fliladl )5 culs Ja 24f
NA [ sy
YES pri
24g. Were grout clean? no O ¥ feads LU IS Ja 24g
na [ sy
YEs K]
25a. Were trash containers clean? NO I:I ¥ fAgudas Aaladll iy sla <ilS Ja 254
NA [ sy
2 . 2
YEs I
25b. Were trash containers not overflowing? No [ ¥ faili e Laladll algla cilS Ja 25p
NA [ skyy
YES s ]
2 26. Was the restroom smelling clean & fresh NO D N ) OY) Alaie s Ak Hlasl) Aadl il Ja 26 2
(without any offensive odor)? flolaadl 34y S A
NA [ shiy
i IS Jexd sleall 3 o eadll poem S
27. Were all the facilities inside the restroom in YES pu e < &= er;l: 2
good working condition? . R T
2 require comment when marked ‘No’ Nno [0 v casill (o Y Ay cals 1y |2
NA [ sy
YES i $(5) aubyi dveall Aeld i e
28. Was the Mosque premises clean? D e <‘)_ }J‘ ’ ";"; Lif;ﬁ 9\5 "‘.ﬁ .28
2 require comment when marked ‘No’ No [ v G e 2
NA B4 sbiy
Comments: slBaadlall /gt
s
N " ‘
(@Q)()’D 9,/));\) (s} ()ln) (’WL«J (:)LL)) \/3-‘3(\\5
FOR OFFICE USE ONLY hid ikall eié&.’u*]

T Uyt LAY [LED 11 ol . w
9 N luation: 1)
% | ACTUAL SCORE| maximum | Ev@luation i

Approach Aandll g 228 fpe ol Y [ 1
Greetings and Initial Checks Y1 Sl cam il | 2
Appearance and Behavior of Staff b sl Agluy ebaa |3
Service Ll |4
Cleantiness - Restroom and Mosque Snally Glaleadl — dikaill | 5
TOTAL £ el
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EIPT | SERIAL NO.

«?@!j v 41313

. cASH REC

TiD:1BRBES3NE . Baten: O

Signature:. - [

T YO FIR SHOPELNG
AL RO F/S 885







