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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
26\ | zaga Hoo\ | <ala Yol | Mo tavee
Gender Height Built Bpectacleﬂ Beard | Mustache Ethnic Groups
M]F JTIMIJ]S|T IMIF [Yes|No|Yes[No|Yes[ No |indian [PakistanilFilipino [Expat. Arabs[ Others:
KOOROROOORORORK R O O 0O O
EMIRATE V;Z;'li:‘ Abu Dhabi |  Dubai Sharjah Al Ain ommal | Aiman cas M| Fuiairah
O O n O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
518135 13| 0|8 | 2dé (sl | 16 | old pa:Holcrr:5]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday [ Monday I Tuesday |Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF '
vISIT O O O O vst | O O O K O O O

1. APPROACH sldanall gad 235 [ope il Y1 1
Scores Critical Areas Jaclul) cLaall Jalail
YES i . oss o m -

1. Was signage visible from distance of 500 I e 500 e el iall oS da 1
meters and well maintained? Can be No [0 ¥ o3 yaa (S T S0 Aliany
included only in first run nva [ . ¥ s 8 pallfAl gl

YES [] o= ‘
5| 2. Were lights working and in good no [ g s Allay et ol )l s d 2
" ) ] ” 2
condition at the approach? N SOl (e b s8YY
N/A Gk
vyEs 0 &= ‘
5| 3. Were the lights working and in good Nno [ y G Ay Jad el gVl ilS a3 5
condition at the forecourt area? y €248 gl At Altkaia
NA B/
YES ] oo
4 4. Was filling area / forecourt clean and No [ YOS e dhuky Ll /il dadaie CuilS
ticy? y PAi yay Adpdas oLl fAladll Adbaie cIS s 4 (4
NA [T
YES A .
5| 5. Were the driveway and forecourt free of N [ y o s sl p e dihaiag 3okl S a5 >
potholes and well maintained? N fas IS5 Alaoy asdl
NA [ g
2. GREETINGS swa il fAdl 2
Scores Critical Areas Al elaall sy
YES [ ‘
5| 6. Was there any delay in approaching NO g bl Gl 8B mbigldia gsds 6
X Dl e v i 5
customers at the fuel pump N 2248 ol ddima aie LN (e
NA [
5|7 Did the staff approach the driver side of ~YES X A o A8 pdll e abapdl Bl o 7 5
the vehicle? Nno [ y ¢kl
+ 1 +
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Scores Critical Areas fpalead) el PR
8. Were you greeted in a friendly manner ~ YES prd cbul) 43 48y @by (il Sda 8
(pleasant feeling)? NO D N f (z e
5 If no, please describe behavior: Was it S da il sall gl Gia gy i Ela (Y 1] 5
arrogant, without any expression, normal sgle uladll e JA g jall caaly
etc.... £
YES [] w
9. Did they request customers to quit o Bl L e bl il Ja G
4 ! NOo [y " 4
smoking? v il
N/A iy
YES axi
10. Did the staff thank you as you were DRSS Ly o Ky il sl B3 Ja 10
5 . NOo [ v 5
leaving? v ol
NA O

3. APPEARANCE AND BEHAVIOR OF STAFF ol gal) Agleay sebia 3
Scores Critical Areas gt Ll Jatdih
5| 11. Was the filling staff presentable and well YES gl WY 28 1 Aei il ge yedan (IS 11 5
groomed? No [ y /L a
YES A
12. Was he able to communicate with Eo deal gl e 108 Gals ol IS Ja 12
4 Nno [ v : 4
customer? N oM
NA [ u
5| 13. Was the attendant wearing visible YES [ leale eda Ay gy Calagall IS Ja 13 5
nametag?
° NO B Y5 cave ad oSS
YES [ ~7
6| 14. Was staff courteous / friendly? Seldhal [y cpsibhsdl S Ja 14 16
NOo [ ¥
4. SERVICE el 4
Scores Critical Areas EEWIRE LA PR PATH]
YES [
5| 15. Did he follow the instructions on the No [T v Ak e 50 g sall Claglaill Cala sall 08 Ja 15 5
Rahal (Fuel Card)? N ¢ (280 ea 45&.4) dag
NA [ a0
g| 16 Did he confirm and repeat amountand ~ YES S5 ad e g S e Gl S s 16 6
type of fuel? NO D y feladlina e ol
gl 17- Did he fuel as per customer’s instructions YES R - O3l Slalad ana 13AN e B da 17 6
- Dhs? No [ v S0
5| 18 Did he offer to clean windscreen YES R i okl rla ) Cinlais elle vae da 18 5
voluntarily? (front & back) NO D N R (PIEN (s} A
YES [X] 3 .
5] 19. Were you charged the correct amount? NO E ?: s dady s Ll @l fhdl Ja 19 |5
YEsA
JSE aial) aduall sale Ly Cals ool 13
6| 20. Were you given correct change? No [ ? afall el B, ’Av el ds .20 6
NA B i
2
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Scores Critical Areas Al el gt

T omdl s s glae 431 il pall Gl o8 Ja 21
21. Did he provide information about any YES [ e u;é:’ils jl @i:) el }A]n o -’u;j Sl
promotions at Service Station? (only in = L T
case of active promotion) require NOo [ ¥ (/i =0 ! )
comment when marked ‘Yes’ g za il oo e A Y cilS 1Y)
NA X b
5 REST ROOMS (plaalt fedi ) dal M g 5
Scores Critical Areas Lpala el Llash
YES :
22a. Were they adequately stocked with all ™ Ay peall o lial) ayens 8 Jeme i€ Ja 223
no O v
necessary supplies such as soap? o gball Jio
va [ sy =
ves 4
22b. Were they adequately stocked with all 0 ™ gyl Cle lall aens 3 jeae il o 22b
3 necessary supplies such as toilet tissue? NO ¥ Sl il d,99 Jie 3
NvA [ sy i
22c. Were they adequately stocked with all ves [ ad Aysall Glojlinal pass 8 e ailS Ja. 220
necessary supplies such as paper towels? o [7] ¥ "4-35)53‘ idlial Jie
(paper towels are not required where fully Clidae j8 55 aie dstha e A8 )0l Cadlial
. . . A AR )
operational hand dryers exist) NA X 3diy G b
' ; Al Julidl cos
23a. Were sinks clean? require comment when YES e ol ~r f'LL ‘k__u, dA -23a
marked ‘No’ no OO v gl o2 T ALY S 1Y)
nva [ sesy
; faadas U el g
23b. Were mirrors clean? require comment YES IZI pr Ll ,,Q,, . I:\j\ uls“‘h‘ -23b
when marked ‘No’ no O ¥ gl g YT ALY s 1Y)
vA [ ssiy
$aaydai Y lddae il J
23c. Were hand dryers clean? require comment YES s L B ‘*5,,51,, kfl;i{l wéﬁ -23¢
3 when marked ‘No’ NO D ¥ grasll o MY ALY cals 1 3
na [ sy
3 Saadss b olifle cal
23d. Were dispensers clean? require comment ves [] px . \ uyl:?,. 5 L;SL; . 'Sﬁ -23d
when marked ‘No’ no O Y gl 2o MY A el 1y
v [ seny
YES pad
23e. Were toilets and urinals clean? Nno [ b Saguday Jeall Sl cilS s 23e
NA [ iy
[X] [FENIRPRN RN
2 24a. Were doors clean?require comment when YES pd e ﬁ N - kfu}s “h 24a 12
marked ‘No’ no [ v gl o YT ALY il Y
A [ sy
ves B
24b. Were walls clean? no O v ik anll CiS Ja 24b
A [ sy
ves bd
24c¢. Were ceiling clean? no O ¥ Sl Gl S Ja 24c
A O ssyy
ves X s
24d. Were vents clean? Nno O ¥ faias Ml culS Ja 24d
va [ suy
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Scores Critical Areas IV (O PR Liai
. (j"’ [ CE . A -
24e. Were floors clean? ves B o L all mjm,,;},"mf ‘ \;TL'S\SJT. |.24e
require comment when marked ‘No’ no OO ¥ gl o YT ALY s 1y
na [ sbyy
YES o
24f. Were baseboards clean? NO D ¥ Sdauls sacall A il i il Ja 24
NA [ syy
YES pai
24g. Were grout clean? Nno OO v Sl LG S da 249
nA [ sdsy
YES [XI
25a. Were trash containers clean? No [ ¥ $Aadai daladll wlygla cailS Ja 253
2 NA [ skiy )
YES pors
25b. Were trash containers not overflowing? Nno [ ¥ fdaild ye daladll Cil s <ailS Ja 25b
NA [ 3bby
YES pa o ]
2 26. Was the restroom smelling clean & fresh no [ N (sl s) Ldnia s 2ads pleall dadl, culS Ja 26 5
(without any offensive odor)? flolead) A dg S Aadt
NA [ shbuy
. 5 Jas3 sl L @l jpgadl T
27. Were all the facilities inside the restroom in YES X o Sl A el g v:‘l:-27
good working condition? . —_ o
2 require comment when marked ‘No’ no [0 v g Al o YT Ayl s 1) 12
N/A [ ahiy
i O(5) adai dadl deld i e oIS
28. Was the Mosque premises clean? ves [ #~ ( ). }::n | ..;f Li:jw. L.JIS lir 28
2 require comment when marked ‘No’ Nno O ¥ (Gt el AR 2
NA [ skiy
Comments: scutBadlall f galail)
FOR OFFICE USE ONLY Ja8d il alasiuy
Ul LAY LGN oY) aall .
9 ~ Evaluation: - il
% | ACTUAL SCORE| maxiMum | Evaluation P
Approach Aasall yas a2l [ge ) 8YY | 1
Greetings and Initial Checks Y il cun 0 | 2
Appearance and Behavior of Staff Cuibgall Wby jelaa | 3
Service ieaall | 4
Cleanliness - Restroom and Mosque sl y Gilabeal) — kil | 5
TOTAL £ sanall
4 +
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AL Qashaa §/5 883
Al Qasbaa 883"

TOTAL

We95.0

XTI Y |

: DH3 56.08

DGR Bateh: §

Signature:

THANG YOU FOR SHOPPING
#1 Qhasbaa /S 883
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